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2024 Department of Information Technology Major Events

At the 2024 Smart City Summit and Expo (SCSE), the Taipei Pavilion adopted the theme “Al-driven,
Future Taipei” to showcase the city government’s efforts in realizing its vision of ‘Security’,
‘Sports’, and ‘Future.” By showcasing a smart city concept driven by Al and a service-oriented
government centered on the welfare of citizens, our booth attracted over 16,000 visitors during

the exhibition period, as well as 40 visiting delegations (comprising 652 members in total).

The International Institute for Management Development (IMD) in Switzerland published the
2024 World Digital Competitiveness Ranking. Among the 142 cities covered in the report, Taipei
City ranked 16th place globally and 5th in Asia. This can be seen as international recognition of

Taipei’s achievements in smart city development.

Taipei City Government Department of Information Technology organized the 2024 Spring
CodeFast Taipei, highlighting the open-sourced project Taipei City Dashboard as the basis of the
competition. By focusing contest themes on interdepartmental topics, the coding event lasted
30 hours nonstop and attracted over 200 programming enthusiasts from across the nation. The
winning works of the CodeFast have been integrated into the Taipei City Dashboard, allowing
the public to try out the convenience enabled by the contestants’ creativity. This also allows the
public to take part in optimizing Taipei’s digital services, joining hands with the public sector to

build an open, transparent city of co-prosperity.

Taipei City Government co-hosted the 25th Annual International Conference on Digital
Government Research (dg.o) 2024 with National Taiwan University. The Department of
Information Technology and NTU’s Department of Political Science co-authored the paper
“Governance in a Pocket: Exploring Government-Citizen Relationships through TaipeiPASS and
TaipeiON Platforms” to explore how digital platforms simplifies the process of government
services, encourages public participation and enhances potentials for additional evolution. The

paper also won the Taipei Award.
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Taipei City Government Department of Information Technology held the 2024 Fall CodeFast
Taipei with the theme “TaipeiPASS Micro-service Hackathon”, encouraging the participants to
develop apps which utilizes TaipeiPASS as the foundation. The event set a new record by

attracting 410 individuals across 111 teams. The winning teams worked with Taipei City
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Government to incorporate their third-party micro-services, making the apps available via the
TaipeiPASS platform and enabling residents to access new services developed from the
perspectives of fellow citizens that makes day-to-day lives even more convenient. The
CodeFast also helps to achieve the core objective of public-private-partnership.

Taipei City Government leads the nation in releasing a guideline on the employment of Al
applications for its affiliated agencies — the “Taipei City Government Artificially Intelligence
Usage Operation Guidelines.” The document outlines the principles, operation flows, and
assessment standards related to Al utilization, ensuring the efficiency and security of tapping
upon the technology for city governance-related operations. The guidelines also help to improve
city governance and make public services smarter.

Taipei City Government Department of Information Technology claimed the Agency Against
Corruption’s Integrity Award in the category of “Overall Integrity Behavior of the Agency” and
received the rating of “high distinction” at the Taipei City Government’s Sustainable Integrity
Award. The agency adopts the elements of integrity, transparency, and trustworthy as its core
values and continues to promote sustainable development, demonstrating to a global audience
Taiwan’s capability in both transparent governance and leadership position in technology. The
city has also hopes to demonstrate the potentials of the island in transparent governance to the

international community.

Taipei City Government won the TGOS Logistics Services Award at the 2024 Taiwan Geospatial
One Stop (TGOS) after undergoing assessment related to Taiwan Geospatial One Stop Value-
added Application and performance evaluation of member agencies. The event is organized by
the Ministry of the Interior. This honor reaffirms the central government’s approval of Taipei
City’s leadership capabilities and continual innovations in the domain of geospatial data

applications.
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Taipei City Government Department of Information Technology received the top honor in the
category of digital added-value innovation at the Seventh Government Service Award, organized
by the National Development Council, with its “New Benchmark for Digital Public Services -
Taipei City Dashboard Open-Source Code Project.” It was selected from among 142 submissions
across the nation, bringing home the trophy in the field of citizen services provided by the public
sector. Taipei’s achievement has also been recognized by the Directorate-general of Personnel
Administration in the form of a Special Award at the agency’s 2024 Benchmark Learning Cases.

Taipei City Government Department of Information Technology joined the Department of



Cultural Affairs, Hakka Affairs Commission, and Indigenous Peoples Commission in co-organizing
the 2024 Taipei Generative Art Festival. The competition combines information technology and
Al application with elements of Hakka and indigenous arts. Participants were able to exercise
their creativity, and the festival attracted over 200 Al enthusiasts and artists. This year’s event
helps to create a brand-new artistic landscape for Taipei, while also demonstrating the infinite

potentials of the city’s creativity and vitality.
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Taipei City Government Department of Information Technology won the 2024 IT Matters Awards
in the respective categories of “Digital Transformation” and “Best IT Employer”. The agency is
honored to find itself among the ranks of top IT companies and enterprises, recognized for its
capabilities to create a friendly workplace for nurturing talents and its contribution to IT social

groups and society as a whole.



