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Department of Information Technology Major Events (2013)

Exchanged memorandum of understanding (MOU) with 7 hospitals and prepared iTAP
(intelligent Taipei Access Platform) clinic waiting number inquiry service to be
launched on July 31, 2013. The 7 hospitals are: National Taiwan University Hospital,
Taipei Veterans General Hospital, MacKay Memorial Hospital, Shin Kong Wu Ho-Su
Memorial Hospital, Koo Foundation Sun Yat-sen Cancer Center, Tri-Service General

Hospital Songshan Branch, and Tri-Service General Hospital Beitou Branch.

Taipei City Government website ranked 86" on “2013 Top 100 Taiwan Websites” by
“Business Next,” up 10 places from 2012 and was the only website in public sector
named in the top 100 websites.

Held a memorandum of understanding (MOU) signing press conference on “iTAP”
cooperation between Department of Information Technology and National Open

University.

Held the groundbreaking ceremony for the “Fiber-to-the-Home (FTTH)” construction
project to turn Taipei into an intelligent city boasting fiber-optic internet connections.

Taipei Telecare Program--held “Employee Healthcare in Bus Industry Seminar” and

invited bus employers to attend.

Held the 2" information session on “National Games in Taipei” second stage official

website info publishing.

“iTAP Cloud Service” received “Best Application Award” in the 9t Golden Map Award

by Taiwan Geographic Information Society.

Integrated the public message broadcast platform with iTAP app. Sent push

notifications regarding warnings for Typhoon Soulik.

Completed 2014 IT plans and budgets review process and submitted the result to the

TCG plans and budget review committee for further view.

Attended the 8™ Working Level Meeting of the Asian Network of Major Cities 21
(ANMC21) in Hanoi, Vietnam. Presented “ICT Project in Urban Development”

progress report. The event ended on August 9.
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Changed processing fees of Taipei e-Services Online “Simplified Application Service”
and “Case Query and Payment Service” to be paid by Taipei City Government and

convenient stores were also updated with new MMK kiosk configurations.

International University Sports Federation (FISU) representatives visited Taipei. TCG
Department of Information Technology presented ICT system preparation progress.
The presentation ended on September 26.

In preparation of 2013 National Games in Taipei, Department of Information
Technology helped with ICT system establishment and matters regarding the

emergency response center. The preparation ended on October 24.

Internet Corporation for Assigned Names and Numbers (ICANN) passed evaluation of
the “taipei” top-level domain applied by Taipei City Government.

2013 IT Month kicked off and lasted until December 8.

Completed 2013 IT services assessment and returned the result to 28 assessed

agencies.



