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Department of Information Technology Major Events (2010) 

January 

1 Department of Information Technology (DOIT) took over the responsibility to manage 

the city government’s GIS database (originally managed by Department of Land). 

20  Taichung City Government representatives visited DOIT for affairs in regard to online 

official document system.     

22 Government EA and Select Enrollment’s Volume Licensing information meeting. 

 

February 

2  2010 IT project review meeting. Discussed budget review guidelines and equipment 

provision standards. Participating parties include: Research, Development and 

Evaluation Commission, Department of Personnel, Department of Accounting and 

Statistics and Department of Finance. 

4 Polling stations search added as a subcategory in Taipei City Government’s interactive 

map website. 

12 Taipei City Government finalized ANMC21 “ICT Initiatives for Urban Development,” 

submitted action plans and midterm plans for 2010. 

26 WIFLY declared new benefits for its users in year 2010: from March 1st to December 

31st, CyberCitizens may connect to WIFLY free of charge first 30 minutes per session, 

and up to 92,102 minutes per month.   

 

March 

2  Taipei City Government’s formal clarification page went online. 

9 Taipei City-Wide 4GWiMAX Service Press Conference 

17 Citizen Hotline 1999 upgraded to recognize duplicate cases. 

19 2010 Shanghai World Expo Taipei Pavilion website established. 

22 Event webpage for carbon footprints reduction went online. 

29 Taipei City’s Recovery Plan for Public Wifi after Local Construction was approved by 

the mayor. 

31 Taipei Telecare website launched. 

31 Interfaced municipal information platform with CyberCytizen, allowing citizens to 

inquire about their own household information online. 

 

April 

1 Interfaced Household Message Service with the Executive Yuan’s e-Message Service, 

allowing users to access online services from Taipei City Government (traffic control 

measures, health-related information, etc).  

9 Project Management System was launched.   
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20 The policy regarding WIFLY performance affected by construction was approved by 

the mayor: Construction management agency pays full for temporary relocation, and 

both parties pay half-and-half for permanent relocation. 

21 Representatives from DOIT participated in “Blue Highway Experience” at Guandu 

Harbor. 

30 2010 Shanghai World Expo Taipei Pavilion website launched.  

 

May 

1 2010 Shanghai World Expo official site went live. 

18 IT Award Ceremony of Year 2009 

18-25  Completed preliminary computer budget estimates review for 21 agencies 

19 Taipei Flora Expo online poll site created.  

24 Taipei City Government presented municipal services (i.e. 1999, EOC) to ambassadors 

(41 visitors) from George Mason University. 

 

June 

10  Annual ISMS evaluation 

17 Evaluation of every department’s IT plans and budgets for 2011.  

23  Practice run of government service system recovery and backup 

25 Completion of disaster prevention website 

 

July 

1 Online Official Document System went live, starting with Secretariat, Research, 

Development, and Evaluation Commission (RDEC), and DOIT.  

8 DOIT representatives visited Department of Education’s IT Education Achievement at 

Nanhu Elementary School. 

9 DOIT represented Taipei City in Tokyo’s fifth ANMC21 meeting, presenting IT 

collaboration project proposal. 

9 “iTAP” mobile app went live, providing convenient access to city news, weather, 

events and tourist attractions info. 

19 Public internet zone connected with sign-up management system 

 

August 

2-4 Annual Information Safety Drill (with 90 participating departments)  

13 Standards for TCG English websites established.  

14 Interviewed by Eastern Television about free internet training class on MSN use.  

16 Taipei Flora Expo website Beta 3.0 launched.  

16 2010 ISMS Review Conference  

18 “Application of Risk Evaluation Reference Guide” meeting with Information and 
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Communication Security Technology Center  

20 Marketing Section added to TCG website. 

23 “Smart City, 3D Taipei” press event 

26 TCG nominated for ASOCIO’S Best Practice Award. 

31 Information Management Platform for environmental greening was established.    

 

September 

10 TCG’s UI-Taipei was awarded with Metro-ICT Best Practice Award. 

17 2010 Flora Expo’s virtual tour feature completed.  

21 In response to Personal Data Protection Act, DOIT upgraded ISMS to meet the 

requirements. 

27 2nd Phishing Safety Test 

30 Meeting with Taipower Company in regard to Online Official Document Management 

System.  

 

October 

2 Test of live video streaming at LED screens at MRT stations, including video campaign 

relating to Flora Expo 

5 MOTA (Map of Taipei Amusement) Media Conference 

12-14 Smart City Progress Report available on TCG website 

13 Conducting computer performance testing at Department of Rapid Transit Systems, 

Department of Finance, Department of Health and Department of Education.    

14 ISMS certificate (2010) received.  

15 UI-Taipei received Connected Government Reward from FutureGov.  

22 Taipei Telecare results presentation event 

26 Upgraded 1999 hotline to redirect services regarding to parking and public noise to 

respective handling departments.  

31 2010 Shanghai World Expo Closure 

 

November 

6 Taipei Flora Expo website supported multiple languages (Japanese, Korean, etc) 

9 Short Film relating to TCG’s Smart City IT development was broadcasted at CtiTV. 

27 2nd Practice run of government service system recovery and backup of the year 

 

December 

4 DOIT’s 2010 ICT Month took place at the Taipei World Trade Center from December 4 

through 12. 

 


