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Department of Information Technology Major Events (2009)

Division Chief Huang Kun-huang and Liu Chun-ting attended the 2009 GIS/CAMA
International Conference (North Charleston, South Carolina).

Held Anti-virus Software Licensing and Anti-virus Management Platform Information
Meeting (107 agencies and 114 people participated).

Offered Taipei Zoo (Giant Panda House) with instant admission ticket number

information lookup service.

Taipei Lantern Festival virtual lighting website went live.

Taipei e-services Online application payment available at convenience stores.

“Taipei Fairy Tale” online submission website launched.

Installed anti-virus software licenses in 15,367 computers for 93 agencies.

Smooth Road Project — 1%t stage of road construction case inquiry service page
activated.

Taipei Telecare service section trial run activated.

Official Document System updated to the latest version adopted by Executive Yuan.
Held “Taipei City Government Website Resource Integration and Plan for the New

Version Integrated Platform” information meeting, participated by 230 people.

Taipei City Government text messaging platform launched.

Guidelines on actions taken to address public WIFI areas being affected by
constructions became effective in 2009.

Held Seminar on Taipei City Government graphic data platform development. 110
people participated.

Established 1999 Citizen Hotline Forum.

Completed 1%t phishing test with 2,500 testees (116 testees opened emails,
accounting for 4.64%; 66 testees opened emails and clicked links, accounting for
2.64%; result was better compared to last year).

Public Works Mid-term Geographic System activated.

Computer Association held “2009 WiMAX MRT network services trial experience” 15

stage of Muzha Line Exhibition: Department of Information Technology and Taipei
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Rapid Transit Corporation signed the usage of painted MRT trains for the Computer
Association “WiMAX-themed MRT Trains.” According to the plan of the Computer
Association, the service will be inaugurated on June 2 and a trial experience
conducted with the participation of President Ma Ying-jeou, Mayor Hau Lung-bin,

among other dignitaries.

1999 Citizen Hotline connected with One-stop Complaint System.

Smooth Road Project — 2" stage of road construction case inquiry service page
activated.

The Taipei Computer Association invited the President, the Minister of the Ministry of
Economic Affairs, Vice Mayor Mr. Wu and other department heads to experience
“MRT Muzha Line WiIMAX wireless access network service” from MRT Zhongshan
Junior High School Station to MRT Liuzhangli Station.

New version of CyberCitizen Center activated.

Mayor visited Beidou Dist. Hutian Borough for Taipei Telecare service.

Taipei City Government’s English website received excellence award from the
Executive Yuan.

Attended Bangkok’s 4™ meeting of Asian Network of Major Cities in order to propose a
cooperative program.

Completed 2010 IT plans and budgets review for agencies and schools.

Completed report on differences between NYC 311 and Taipei City’s 1999 Citizen
Hotline.

English websites integration implemented.

Completed Taipei City Government and Taipei City Council Information Platform file
format establishment.

Completed 2009 Annual Information Safety Drill.

Conducted information service quality evaluation.

Typhoon Morakot Information Website went live.

Cooperated with Center of iNnovation and Synergy for IntelliGent Home and living
Technology, National Taiwan University and signed MOU on “Innovation in Public
Service Life Experiment Plan.”

Interfacing Deaflympics information with ibon.

Completed 2008 computer performance efficiency check on Datong District Office,
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Public Works Department, Department of Transportation and Department of
Environmental Protection.

Map of Taipei Amusement (MOTA) City travel guide feature launched.

Map of Taipei Amusement (MOTA) City travel guide supported Deaflympics activities.
Supported 2009 Deaflympics by installing assistive video system, online sign language
translation platform. Assisted in Deaflympics information examination and offered
600 computers for the event.

Completed Taipei City Government and Taipei City Council Information Platform file
format establishment.

Taipei City Government multimedia platform Taipei City No. 1 launched.

Taipei Telecare Program implemented.

Department of Information Technology was appointed by Mayor to deal with the
“2010 and 2011 Public Wireless Network Procurement”.

Map of Taipei Amusement (MOTA) City travel guide supported Taipei Shopping
Festival activities.

Conducted Taipei City Government English websites examination.

Conducted presentation of 2009 ICT Forum services achievements (Taipei Telecare,
MOTA).

The 2009 Intelligent Cities ICT Forum Taipei—attended by 19 dignitaries and speakers

as well as 159 representatives from the government, industry, and academia.

“Taipei Blessed Handbook” information service platform activated.

Completed 1%t stage of Three Networks Roaming mechanism--Taipei City wireless
internet WIFLY, Department of Education’s wireless internet network, and Chunghwa
Telecom’s broadband 8" [1999 Citizen Hotline operation system] awarded 2009
Award of Excellence Information Application and Product.

Completed 2009 East Engine Room ISMS 3™ external re-evaluation activities; result
was positive with valid certification.

“Public-Private Collaboration on Landscape Simulation” awarded with 2009 UGIS
Third Place Outstanding Thesis Award.

Conducted Taipei Telecare donation agreement signing ceremony.

Conducted English Website Examination Result presentation. 120 participated.
Completed survey on measures taken to tackle information system with year
numbering over 100.

Conducted free internet training for citizens (365,583 people participated as of
October, 2009).

Completed 2" phishing test with 2,557 testees (202 testees opened emails,

accounting for 7.9%; 121 testees opened email and clicked on email links, accounting



for 4.73%).

November
2 Attended the 8% Congress of ANMC21. Taipei City led Asian Network of Major Cities
(ICT) in cooperative agreement, and presented progress of promoting the IT Initiatives
in Urban Development.
23 Conducted Taipei Telecare information meeting on community-based and
institution-based services. 200 participated.
December
1 Rolled out Taipei Telecare trial run.
10 Riverside theme website launched.



