Noise Control Website

1. Noise control measures for factories, entertainment venues, business sites, construction sites and amplifier

equipment

e Noise control regulations announcement and noise prevention guidance

e Guidance and assistance of noise complaint cases and noise sources (entertainment venues, business
sites, construction sites, €tc.)
2. Determining, reviewing and announcing noise control zones and aircraft noise ?control zone
e. Reviewing, modifying and determining noise control zones and aircraft noise control zone
3. Noise control for land transportation system and other traffic facilities
e Handling noise control for land transportation system and other traffic facilities

Process for handling of Noise Complaint Cases of Land Transportation System and Other Traffic Facilities

Step 1+ Feceive a complaint case and record it+«
&)

Contact with complaining unit or citizen. schedule a

Srtep Z+« joint inspection time and arrange instrauarment

installatiorn+«

(]
Step 3+ Issue a joint inspection notice to inwite relevwant 1rnits-
[“"]4:-
- Proceed swith join inspection and choose

proper detection points_ where major noise

source can be identified . «

Srtep 4+«
- Install detective instruments «+
- R ecord other noise sources around the site <=
[~ I_.;.
- P emowe the instruarments  «+'
Step 5+ - Aanalvze detected data +—
i INDetermine if the result excesds enwironment volurme
Step G+«
standard _«
.-
Exceeding Mlail out the inspection result, and notifv the road
Srtandard+« project authoritw for proper prevenition measure. +

WMot Exceeding | Ivlail the inspecrtion result to relewant unitrs for

Standard« reference.  «+°

Telephone Number for Noise Complaint Case of Land Transportation System and Other Tratfic Facilities
(including roads, rails and MRT, etc.). 1999 (02-27208589 from other cities and counties), ext. 7241



