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Preface

Together with the Department's vision of “win-win for public health and hygiene,
building an international healthy city” and the public health “three stages, five levels”
prevention concept to actively protect the health of citizen, the Department aim is
for the “Health for all” concept to take root in Taipei. The biggest responsibility and
objective of the Department is protecting the health of every citizen.

In the recent years, in order to promote community safety and to improve the
health environment, the Department has seen communities as platforms which
provide guidance for civil groups to integrate public and private resources. The benefit
of these platforms is the creation of a sustainable health environment through a
health and safety building strategy with local characteristics and healthy sustainable
living spheres. Various districts in the city received “International Safe Community”
designation and also joined “The Alliance for Healthy Cities, AFHC”, and were awarded
the Outstanding Healthy City Award in the 2012 4th Annual Taiwan Healthy City Award
Evolution. Furthermore, with respect to health promotion policy, healthy environment,
healthy living, city safety, friendly space and information technology, seven Creative
Achievement Awards and two Achievement Poster Awards were received.

To prevent the threat of disease, the Department is actively establishing an
epidemic prevention system with respect to H5N1 flu, AIDS, dengue fever, TB and other
main infectious diseases, carrying out various prevention measures through cross-
department cooperation. Also, the Department provides streptococcus pneumonia
vaccination for high risk group 2-5 year olds. Human Papillomavirus vaccinations for
first year junior high school females whose registered residence in Taipei have also
been carried out to reduce the threat of disease.

To provide citizens with a safe consumption environment, the Department
continues to raise the level of efficacy of the execution of food safety work and to
ensure the citizens’ right to know by, in coordination, with the central government’s
source management policy; implementing a food additive industry registration system;
carrying out risk monitoring work; strengthening the training of inspection personnel
and the flexibility of deployment; and integrating inspection resources.
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To complete the emergency rescue resources of public spaces in the city and take
full advantage of the rescue golden period, the Department has pioneered a plan to
charge people who are “non-emergency cases” for the use of ambulances and has
established an emergency rescue examination team. In addition, the CPR plus AED
policy is also being implemented in cooperation with the Ministry of Health and Welfare,
providing guidance for the establishment of self-management systems in workplaces,
strengthening the emergency response training of public space frontline personnel and
promoting national emergency basic education.

To encourage citizens to utilize preventive health screening services, all registered
Taipei residents and their foreign spouses can apply for a “Taipei Card” and take part
in an activity which involves collecting the stamps from the six main health screening
service. Those who collect the required stamps are rewarded by having their Easy
Cards topped up. This scheme is intended to increase the willingness of Taipei citizens
to take part in health screening, improving the health of citizens and strengthening their
understanding in preventive health care.

To achieve follow up and remote medicine objectives, the Department continues
to promote a remote health management monitoring plan by using information medical
assistance tools to send the physiological measurement data of target individuals
(community residents, workplaces personnel) through cloud technology to a hospital or
health manager (doctor, nurse etc), which allowing the course of disease to be grasped
at all times.

Health and longevity are the basic rights of every citizen. The task of the
Department is to enhance the level of hygiene and health in the city. The Department
will continue to work with Taipei City Hospitals and various District Health Center to
take preventive medicine action when needed, and to implement the “Happy Taipei,
Holistic Plan”, through the establishment of a “holistic and whole person health care
system” policy vision and promoting the health and well-being of citizens so that the
Taipei citizens have more opportunity to live even more happily and longer.

Commissioner

62/\' Department of Health
Taipei City Government
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Public Health of Taipei City

Part 1 Introduction

Chapter 1 Organization

In view of the international trend in health and medical care development, the
Department of Health of the Taipei City Government (hereafter referred to as the
Department) needs to create a healthy city at the global level. Following the restructuring
of the national health organization, action was then taken in 2003 through 2004 to review
and reform the organizational structure of the Department and its subordinate medical care
institutions with a view to establish a responsibility-sharing mechanism of unified authority
and duties with clearly defined authorities and responsibilities to fully manage functions of
each department. This will allow the existing manpower to better perform and thus enhance
service efficiency. The Department was then reorganized from 7 sections and 8 offices to 5
divisions and 7 offices; the 10 medical care institutions were integrated into the Taipei City
Hospital; and the 12 district health stations were restructured into 12 district health centers.
The restructuring plan was reviewed and approved by the 9" City Council at its 8" meeting
of the 10" interim meeting on July 7, 2004 under Fu-Fa-3 Order No. 09312728300, effective
on January 1, 2005.

Based on the importance of disease control business and the increase of new infectious
diseases (such as H5N1 influenza), the usual disease control should be implemented
to ensure the soundness of the prevention network. To unify health inspections and
enhance work performance, joint investigation teams and detachments were also set
up. The amended organizational rules and preparation table of the Department of Health
was reviewed and approved by the 11" City Council at its 8" meeting of the 2" interim
meeting on November 2, 2011, released on December 2, 2011 under Fu-Fa-3 Order No.
10034218700, and effective December 4, 2011.

Taipei City Hospital, since the abolition of the former 10 Taipei City medical care
institutions and the establishment of the integrated business on January 1, 2005, in order to
promote long-term care policy, has set up a nursing home, home nursing, post-partum care
centers, and psychiatric rehabilitation sheltered workshops such as a functions workshop.
The basis of the above-mentioned institutional setting was set out and the city’s epidemic
monitory and community infectious diseases and emerging infectious diseases prevention
tasks and the eugenic care and other public health administration business that were not
clarified at the time of integration in 2005 were moved back to the rule of the Department
of Health, to match the powers and responsibilities in directing and monitoring. In addition,
to comply with the relevant provision of the “medical duties rank staffing guidelines in all
organs” released by the hospital accreditation standards and the Examination Yuan in
conjunction with the Executive Yuan, the organizational rules and preparation table of the
hospital were amended, which was reviewed and passed by the 1689" City Council on July
17, 2012, released on August 16, 2012 under Fu-Fa-3 Order No. 10132354700, and effective
December 4, 2011.
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Public Health of Taipei City

After the restructuring, the Department now has 5 divisions and 7 offices. The
responsibilities of the divisions and offices are the following: The Division of Disease.Control -
and Prevention is in charge of epidemic monitoring, investigation, training, infection control
in hospitals, planning and implementing immunization policies, prevention and control
of communicable diseases and emerging diseases in communities, disease control for
alien laborers and employees of business establishments, and commissioning the Taipei
City Hospital to conduct matters concerning disease control. The Food and Drug Division
manages matters concerning pharmaceutical affairs, drugs, medical devices, cosmetics,
management of food hygiene, and promotion, counseling and management of healthy eating.
The Medical Affairs Division administers medical affairs, hospital management, nursing
administration, supply of medicines and medical devices, emergency care, special care
and mental health counseling. The Health Promotion Division handles health management
and health promotion, supervision, planning and evaluation. The Research and Planning
Division operates overall program planning, research and development, program supervision
and evaluation, international cooperation in health, public relations, discussion of issues,
supervision and training. The Laboratory conducts laboratory testing of food, drugs and public
health, supports public health-related sampling testing, and special testing of complaints and
appeals, and accepts applications for testing of food and drugs. The Systems Administration
manages the computerization of information and plans, promotes automation of office, and
supervises the information management of the affiliated organizations. The Administrative
Service Office handles documentation and filing, payment, general affairs, management
of properties, and other matters not under other offices. The Accounting Office conducts
budgeting and accounting matters. The Statistics Office handles statistics matters in
accordance with the law. The Personnel Office operates management of personnel affairs.
The Government Ethics Offices supervises ethical matters.

The 10 municipal medical care institutions, the Renai, Zhongxiao, Heping, Zhongxing,
Yangming, Women and Children, the Sanatorium, Chinese Medicine, Chronic Disease,
and STD Control Institute have been integrated into the Taipei City Hospital to strengthen
the functions of planning, analysis and assessment. Matters concerning quality control,
medical education, and community medicine, procurement of supplies, human resources
and accounting are planned and managed as a whole to attain the goals of supervision and
planning for the overall management strategies. They also take part in the planning, analysis
and assessment of local health policies, clarify authorities and responsibilities of policy
formation and implementation, and support operations of local health authorities.

The health stations are reorganized into health centers. The organization, missions and
functions of the new health centers are different from those of the original health stations.
The health centers focus mainly on case management and health promotion to strengthen
and promote public health functions, including supervision of the establishment of community
health building centers, promotion of healthy workplaces, management of volunteers,
promotion of breast-feeding, prevention of accidents and injuries, promotion of community
mental health, and health education on specific issues. The disease control functions of the
original health stations now come under the Division of Disease Control and Prevention of
the Department and the Disease Control and Prevention Branch (the Kunming Branch) of the
Taipei City Hospital.

B {TPCHAREINEE  Part 1 Introduction
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Public Health of Taipei City

Chapter 2 Overview of Human Resources

1. By Positions

There are currently 2,640 health personnel employed by the Department (not
including those of the Taipei Municipal Wanfang Hospital and the Taipei Municipal
Gan-Dau Hospital that are commissioned out). There are 9 senior-ranking officers
(0.34% of all), 422 recommended-rank officers (15.98%), 203 commissioned-rank
officers (7.69%), and 22 employees (0.83%). 1,984 of them are medical personnel
(75.15%).

2. By Education

Of the existing employed personnel (not including those of the Taipei Municipal
Wanfang Hospital and the Taipei Municipal Gan-Dau Hospital), 398 hold either a
doctor’s or master’s degree (15.08% of all), 1,161 hold a bachelor’s degree (43.98%),
904 hold a diploma of junior college (34.24%), 175 are graduates of senior high
schools and vocational schools (6.63%), and 2 with other academic background
(0.008%).

3. By Qualifying Examination

Of the employed personnel (the Taipei Municipal Wanfang Hospital and the Taipei
Municipal Gan-Dau Hospital), 498 are qualified by national examinations (18.86%),
388 are qualified by general examinations (14.7%), 98 are qualified by special
examinations (3.71%), 568 are qualified by other examinations (21.52%, such as
the elementary and promotion examinations), and 1,088 are employed under other
regulations (41.21%).

Chapter 3 2012 Budget and Financial Statement

1. Budget

Budget for Management of the Department, the affiliated Taipei City Hospital,
and the district health centers for the year 2012 was NT$4,821,590,000, accounting
for 2.58% of the total City Government annual budget of NT$186,892,570,000.
Expenditures from the Medical care funds were budgeted for NT$13,388,670,000.

2. Financial Statement

Financial Statement of the Department, the affiliated Taipei City Hospital, and the
district health centers for the year 2012 was NT$4,740,570,000, accounting for 2.69%
of the total City Government annual final statement of NT$176,080,070,000. Total
expenditures from the Medical care funds were NT$13,229,970,000.
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Public Health of Taipei City

Chapter 4 Service Quality

Section 1 General Improvement of Service Quality

To provide the Taiepi City citizens with quality medical care and upgrade the
quality of medical care services, the Department has provided more services through
health and medical care in the areas of preventive healthcare, disease control,
integration of medical care resources, management of business establishments,
management of drugs, cosmetics and food sanitation, and the promotion of various
public health policies.

To keep upgrading service quality and to make health resources more accessible
for the people, and to build together with the people a healthy living environment,
in 2012, the Department and its affiliated institutions, holding to the concepts of
everlasting improvement and innovation, made a great effort to implement programs
in accordance with the service quality plans formulated by the Taipei City Government.
The affiliated Beitou, Datong, Zhongshan Health Centers and Taipei City Hospital
Zhongxiao Branch passed the second-class certification for front-line service centers.

In order to continue improving service quality, and vitalize the functions of the
organization, thus providing the public with high quality health and medical care
services, the Department has formulated a “service quality improvement program” for
implementation by the Department and its affiliated institutions. Relevant programs
have been revised and formulated in accordance with plans of the Research,
Development and Evaluation Commission of the Executive Yuan and the Research
and Evaluation Council of Taipei City to supervise the implementation by the affiliated
institutions and divisions and offices for better services to the people.

To ensure the quality of official documents and that the affiliated institutions will
process these in a timely manner by following the standard operational procedures
of the Taipei City Government, and to simplify the processing of documents, the
Department of Health adopted the “total check” to conduct regular document
inspections in 2012, to understand whether the affiliated institutions are performing
usual internal performance appraisals, trainings and relevant provisions of advocacy.
From August 27th to September 7th, document inspection groups were formed; they
visited the Taipei City Hospital and the 12 district health centers for on-site inspections
on the management and analysis of the timeliness of documentation, case processing,
online assignment, processing and filing, fle management, handling of classified
information and processing details of stratified responsibility.

For the inspection and evaluation of various services, and to follow-up their progress,
an index management system was established. In 2012, there were 189 indexes.
Reports on progress are presented and discussed at the monthly staff meetings.
Programs that have lagged behind (80% of the goal) are reviewed and improvement
strategies made for goal attainment and to meet the demands of the public.

B {TPCHAREINEE  Part 1 Introduction
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Public Health of Taipei City

Section 2 Service Effectiveness

For many years, the Department has proactively implement the concept of “three-
level five-stage” for public health, and to integrate into all services the ideals of The
Ottawa Charter for Health Promotion of the World Health Organization, that is, to attain
the goals of health promotion through the formulation of public policies on health, to
build supportive environments, to strengthen community participation, to enhance
individual capabilities, and to adjust the orientation of healthcare services, and thus to
attain the goal of health promotion. The practice is aimed at protecting the health of
the residents with a “Healthy Taipei City” to provide them with the best services, and to
link to the WHO health system to move Taipei City toward an international healthy city.

Under the evaluation regulations of program implementation for 2012, the
construction of the “Medical Tourism and Healthcare Center” was chosen for
evaluation by the City Government. To provide the public with more diversified
services in health and medical care, the Department will strive to promote various
programs.

Chapter 5 Medical Information Network and System

The primary functions of information management of the Department are to
plan, supervise, develop and execute various information systems, integrate the
information systems in use by the Department and its affiliated institutions, provide
the public with more comprehensive public health information for counseling, and at
the same time, coordinate and cooperate with the National Health Information System
of the Department of Health of the Executive Yuan, to effectively promote the health
information services of the Department of the Taipei City Government.

Section 1 Development of Information Systems

Action has been taken step by step to integrate cross-discipline information and
application systems to effectively promote the information services of the Department,
through transparency of information, their consistency, accuracy, real-timeliness, and
sharing of medical care resources, which leads to the improvement of the decision-
making and management functions.

The Administrative Information System makes the follow-up of minutes and
resolutions of meetings more efficient; the meeting organizers and the institutions
followed-up should fill out reply slips. The Chronicle of Major Events system is set up
to include major events of the Department, the Taipei City Hospital, and the health
centers throughout the year and also any documents and files to help divisions and
institutions concerned to store and manage their information. The Staff Directory
contains names and addresses of all staff members for real-time e-mail and PHS
messages to facilitate communication.

B {TPCHAREINEE  Part 1 Introduction
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Public Health of Taipei City

The Integrated Communicable Disease Information System works in collaboration
with the Centers for Disease Control (Taiwan) to provide information concerning
communicable disease control. Information is periodically uploaded and integrated on
the existing GIS system of the Department, for the Department to fully understand and
follow-up epidemic situations, and also to respond to public inquiries on information of
disease control.

A “school and government organization communicable disease reporting
system” provides a united cross-organizational communication platform for reporting
communicable diseases between schools and government organizations. It will save
time, paper, manpower, and the information loss during the reporting process.

An online sign-up system for public health activities held by the Department has
been developed. Different divisions of the Department hold about 100 training lectures
with 7,000 participants every year for medical care personnel, child-care workers,
volunteers, professionals and general public to improve related knowledge and skills.
With this system, each attendee can save about 5 minutes with sign-up. A total of
35,000 minutes could be saved for 7,000 person-times per year.

Section 2 Cooperation with the Plans of the Department of Health,
the Executive Yuan

To consolidate information services of the nation, the Department of Health of
the Executive Yuan has made all efforts to develop new information systems. The
Department of Health of the Taipei City Government works in coordination with the
Department of Health of the Executive Yuan in the maintenance and management of
information.

1. Network Reporting System of Health Information

The System contains sub-systems such as the “suicide prevention reporting
system”, “online application system for medical advertisement”, and the “long-term
care information system”. Information technology and networking techniques are
used at medical care institutions for reports to reduce handling of paper work, and
at the same time, allows public health nurses access to timely information for case
management and home-visiting, and therefore improves care management and

follow-up of cases.

2. Plan for the Establishment of the Single Sign-in Page and Integration of the Contents

More systems have been developed by the national government. Establishing
specific portals for systems should facilitate management. The various health
information reporting systems, medical affairs management system, health center
networks, and the controlled drug management system are linked through single entry
to effectively upgrade administrative efficiency and service quality to the public.

B {TPCHAREINEE  Part 1 Introduction
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Public Health of Taipei City

Section 3 Promotion of Public Health Information

Medical subsidies to children and the Wellness Card are the two public health
services initiated by the Department. To effectively manage these two services, two
management systems for the Wellness Card Points Collection Program and the
Renewal and Issuing of the Medical Subsidies for Children certificate were developed.
For the purpose of managing the screening of young children, the “information system
on medical care services for the early intervention of children of retardation” was
established. It manages the early assessment of development and early intervention’s
status, the application process and information management is computerized, to
ensure the accuracy of subsidies and thus minimizing the waste of medical care
resources, and enhancing administrative efficiency.

Taipei City made a breakthrough in the reform of health policy by adopting
different health education and health policy in health centers in different district. In
collaboration with the inauguration policy of the Commissioner of the Department
of Health in 2011, the Department of Health spent a year to complete the Database
Integration Plan, established 25 databases, and analyzed the population structure
for nearly the past 10 years, including the three high-ranking in categories, death
population of death, cancer ranking, enterovirus notifications, condition of medical
subsidies, and the suicide trend.

According to the statistic, a district of Taipei City was ranked number one in the
“three-highs” (high blood pressure, high blood sugar and high cholesterol) and mortal
population. The Department of Health will promote health knowledge, volunteering
and social meeting for elders in the district to satisfy those who need care in their life
and to create community strength. In response to the statistic analysis on the “three-
highs”, the Department of Heath will reinforce the promotions on diet for each district,
promoting 5 kinds of vegetables and fruits per day to reach normal blood pressure
and cholesterol level. Healthy diet competition will be held in the district to enhance
public’s knowledge on healthy diet.

According to the analysis of death population, bronchus and lung cancers are the
highest in Taipei City. The Department of Health will reinforce counseling on relevant
environmental improvement and increase the health awareness of lung health, such as
planting potted plants and using e-mail in order to reduce paper circulated in the offices.
The maijority of the suicide population in Taipei City aged 30-39, accounting for 23.7%
of the suicide population, indicating the need for improving psychological counseling for
such age group and conducting more mental health lectures and enhancing work skills.

Section 4 Internet Service

The website of the Department was renovated to become more colorful with
pictures and rich in content. The website was designed from the point of view of the
general public for clear understanding and easier access. The website also met the
accessibility specifications of the Research, Development and Evaluation Commission
of the Executive Yuan.
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Public Health of Taipei City

The health information website consolidates all medical care resources to provide
the public with more convenient information on health and medical care. It also
serves as an exchange platform for health information and professional knowledge of
various medical care institutions. The website contains medical care information in 35
categories, and the public can access online various information related to medical
care services. Inquiries from the e-generation comes in all shapes and sizes, and
by the end of December 2012, 43,395 inquiries had been received. The front page
of the website contains a column for subscription to the e-Bulletin, and by the end of
December 2012, 28,740 viewers had subscribed to the Bulletin. After adjustment, the
website now contains the following special features:

1. Express news

Information on new activities of the Department and issues of interest to the public
are placed distinctly on the front page for quick viewing and search of the public.
2. Health information

Contains various issues relevant to health, such as maternal and child health,
cancer control, chronic diseases, other diseases, vision care, tobacco hazards control,
and oral health for public reference service.

3. Specific topic page

In addition to the existing pages on breast-feeding and healthcare of the new
immigrants, new pages on school health and influenza vaccinations are added to
provide more information to the public.
4. “New Birth Incentive Program”

In order to encourage fertility, the Taipei City Government provides complementary
measures for children from zero to five years old and after entering elementary school.
The goal of this project is to relieve the burden of raising a child.

B {TPCHAREINEE  Part 1 Introduction
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Public Health of Taipei City

Part 2 Shaping Healthy
Lifestyles of Citizens

Chapter 1 Health Promotion and Maintenance

Section 1 Maternal and Child Health and Genetic Health

To ensure the health of the next generation, services in maternal and child health,
genetic health, and reproductive health for pregnant women, infants and young
children and other special groups had been offered in year 2012. Through all sorts
of measures, the willingness of the public to accept these services is increased and
medical costs of the less privileged groups are reduced. Home visits are made to
follow-up suspected cases from these screenings; cases with genetic health disorders
and their families to offer them counseling, referral and guidance in reproductive
health to minimize the births of children with congenital genetic defects. The activities
related to population policy are conducted to help promote the concept of happy and
healthy families to the public.

1. Genetic Health

To build a supportive environment for marriage and reproduction, activities on
population policies have been organized; genetic health examinations are promoted;
a booklet on genetic health for the newly-weds has been distributed. “New Birth
Incentive Program” offers subsidies to post-marital/pre-natal health examinations and
blood screening of pregnant women for Down’s syndrome; totaling 14,685 people
subsidized. Home-visiting for members of special groups (mentally retarded couples,
the mentally impaired and underage women) is made and subsidies to fertility
regulation (such as sterilization, IUD insertion and induced abortion) are provided. In
total, 10 families have been subsidized.

To upgrade the quality of population, subsidies to prenatal genetic diagnosis,
and genetic health examination were offered for a total of 9,064 person-times, and
29,645 person-times for screening of the newborns for congenital metabolic disorders.
Through prenatal genetic diagnosis, follow-up management and visitations on children
of (suspected) congenital anomalies and congenital metabolic disorders to help them
receive early treatments and thus minimize the occurrence of disabilities and mental
disorders. In 2012, prenatal genetic diagnosis serviced a total of 314 cases of children
with anomalies and congenital metabolic disorders, and 191 suspected positive cases
of newborn with congenital metabolic disorders.

2. Healthcare for New Immigrants
Using information collected through marriage registration and birth registration,
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Public Health of Taipei City

services in eugenic care and promotions of reproductive health were offered for a
total of 2,362 families. 85 cases of new immigrants were reported and home-visited
for early intervention during the pregnancy period. 12 community health counseling
centers for new immigrants were set up and translation services offered 36,511
person-times. Multi-lingual handbooks on health care, eugenic care for the newly-
weds, health care during pregnancy, and health care for women and children are
produced. New immigrant supporting groups are set up to conduct 72 educational
activities for a total of 1,341 person-times participation.

3. Breast-Feeding

In 2012, the Department has supervised public and private institutions to set
up 834 breastfeeding rooms and promoted the assessment for “certification of
good breast-feeding and milk collection room” with 448 passing the assessment.
Community groups supporting breast-feeding continued to be organized, offering a
total of 144 meetings and lectures. The number of volunteers for community breast-
feeding has reached 181; breast-feeding counseling hotlines were set up to provide
women with counseling services for a total of 2,477 person-times. 4 training sessions
have also been organized for breast-feeding related medical and nursing personnel,
volunteers, and childcare workers with 983 participants. There are 19 hospitals has
supervised to passed the assessment of mother and baby-friendly Hospital Initiatives
(BFHI). From January to December, the breast-feeding rates during hospital stay, 1
month after delivery, and 2 months after delivery, were 66.0%, 59.5%, and 51.1%,
respectively.

4. Preventive Healthcare and Development Screening for Children

To detect at an early stage children with retardation, the Department of Health,
the Department of Social Affairs, and the Department of Education, Taipei City
Government, joined together to conduct screening of children 0-6 years old. The
Department of Health was responsible for the development screening of 0-3 year old
children; a total of 129,726 children were received the service, and 410 were found
suspicious of delayed development. They had been referred to the Department of
Social Affairs for follow-up and management. A “child preventive healthcare and
development screening reporting seed training workshop” was organized, and a total
of 186 people participated. The Department of Health utilized all sorts of channels
(for examples, producing TV programs on advocating children’s preventive health,
releasing news, distributing caring postcards, providing online inspection service
and cooperating with other health-promoting activities) to improve the public’s
knowledge of development screening and offered advocacy leaflets and multi-lingual
child development assessment forms on the Internet for hospitals and the public to
download and use.

5. Hearing Screening for Newborns
If the hearing impairment in children is detected early and treated early, the
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Public Health of Taipei City

children’s hearing and language development will be greatly benefited. and the
financial costs and burdens to individuals and the society caused by hearing impairment
can be greatly reduced. Since September 5th, 2009, we provided free listening
screening for newborn babies at 23 commissioned medical institutes. In 2011, the
number of commissioned medical institutes have increased to 50. Up to March 14th,
2012, 65,339 newborn babies had received free screening. The rate of screening was
99.18%, and 95.7% of newborn babies completing screening within 7 days after they
were born. Of newborns who did not pass the screening, 82.3% of them were referred
within 30 says. As March 15th, 2012, the Bureau of Health Promotion, Department of
Health, Executive Yuan provides a nationwide subsidy.

Section 2 Children and Adolescents Healthcare

1. Screening of Pre-school Age Children for Visual Health, Hearing, and Oral Cavity
Health

1) Visual Health for Pre-school Age Children

The period before the age of 6 is critical for the correction of strabismus and
amblyopic for children. Through screening, vision problems of refractive errors (for
instance, strabismus, amblyopia and myopia) of young children can be detected
earlier for effective correction to prevent vision deterioration.

(1) A total of 40,672 pre-school age children had been screened for vision,
strabismus and amblyopia, and 6,542 children were found with visual
abnormalities, at a rate of 16.08%.

(2) To increase children and youth’s awareness of visual and oral cavity
health, “2012 Children Gymnastics and Parent-child Fun Garden Party”
was organized in collaboration with Department of Education, Taipei City
Government with policy advocation booths. About 1,000 person-times
participated.

(3) To enhance elementary school children’s knowledge of visual and oral cavity
health, the 4th echelon “Little
Protector of Visual and Oral
Cavity Health” summer
experience camp from July
3 to 6, 2012 for about 320
participants.

(4) The Department conducted
the 2012 Wonderful World
Outdoor Drawing Competition
and Cute Animals, Owls, and
Zebras Mascot Vote event; a EYARFHRELE  ERNEEEH

total of 1.000 people attended Color World Outdoor Sketching Competition, Mascot Voting
’ Event
this event.
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Public Health of Taipei City

2) Hearing Screening for Pre-school Age Children

Hearing plays an important role in the language development of young children.
Hearing impairment not only affects the language learning of young children and
their communication with others, it can also bring about in later years of life poor
coordination in cognition, socialization and emotional development; the impact is
far-reaching.

(1) Pre-school age children hearing screening: a total of 21,541 had been
screened and 913 abnormal cases were found, at a rate of 4.23%.

(2) On February 23 and 24 and March 9, a “2012 workshop on the training
and practice of integrated community screening of pre-school age children”
was held, training the teachers of kindergarten and medical employees of
contracted hospitals on vision and hearing screening tasks. There were a
total of 530 trainees.

3) Oral Cavity Healthcare for Pre-school Age Children

48,587 children of kindergartens and nurseries in Taipei City had their oral cavity
examined; and the abnormal rate was 62.7%.

(1) To consolidate the concept of oral hygiene of preschool age children to help
them develop good oral hygiene, 4 sessions of oral cavity examination was
conducted.

(2) Tooth-brushing competition for little children was held for 800 participants.

(3) In order to provide edu-carers with professional knowledge of infants’ oral
health and care, we conducted two Taipei City Pre-school Infants’ Oral Health
Edu-carer Training courses. A total of 305 people attended.

4) Healthy Kindergartens

On December, 11th, we conducted
the “2012 Child Health Promotion
Excellence Unit Award Ceremony.”
We publicly commended 12
kindergartens which passed the
health care promotional plan, 15
edu-carers who were selected
from health care creative learning
units, and 41 kindergartens which
newly-received healthy learning

101 FE R ERRIEEER B RS
academy self-management 2012 Child Health Promotion Excellence Unit Award

Ceremony

certification.
2. Health Promotion for Adolescents

1) Medical care institutions and relevant professional bodies are encouraged and
supervised to develop projects with special features for the health promotion of
children and adolescents and to go more actively into schools and communities
to advocate and promote health for children and adolescents.

30
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Public Health of Taipei City

(1) The Department entrusted Taipei Municipal Gan-Dau Hospital to establish the
Healthcare Outpatient Clinic for teenager sex education, and 60 people were
provided service. The Department also provided mental and physical health
medical, counseling services, and follow-up case study management, for a
total of 350 people.

(2) Cooperated with Taipei Municipal Gan-Dau Hospital and Juridical Person
the Teacher Chang Foundation to conduct 34 teenager sex education health
promotion events. A total of 18,000 people participated.

(3) In order to cultivate the correct sports injury knowledge and attitude of
teenagers, we worked with Taipei Municipal Ximen Elementary School to
conduct the Energetic Young Little Rangers, Sport Safety Experience Camp
event. A total of 150 children, parents, and teachers participated.

(4) In order to promote the healthy life concepts of healthy eating and regular
exercise for children, on December 1st, 2012, Taipei Children’s Recreation
Center conducted the Eat smart, move happy, and educational and physical
challenge event. We invited students from 45 public and private elementary
and middle schools to attend. A total of 300 students, parents, and teacher
participated.

2) Asthma Prevention in Schoolchildren and Care for Schoolchildren with Asthma

A survey on Asthma was offered _

to the 19,788 new enrollees of o R
elementary schools in Taipei ' e
City and found 2,191 students in
Asthma high risk groups. Among
them, 1,235 completed allergy
blood test. The professional bodies
was commissioned to conduct :
telephone LLEEU Counseling ke r‘;ggf\fvfi;%utdhEranaEDi%’Eiﬂuidance Event
follow-up service to the 1,204

children who had been tested positive for asthma allergy; the follow-up completion
rate reached 97.5%, and the average degree of satisfaction reached 85%. On
April 29, at National Dr. Sun Yat-sen Memorial Hall, collaborating with the Taiwan
Association of Asthma Education, the 2012 World Asthma Day was held with 3,000
participants.

Section 3 Healthcare for Adults, Middle-aged, and the Elderly

To provide high-quality chronic disease prevention and care services, efforts of
the 12 District Health Centers, Taipei City Hospital, Taipei City medical institutions, and
specialists and scholars in all disciplines and medical groups had been consolidated
to jointly promote preventive healthcare services. The public is educated on chronic
diseases prevention and their control measures to minimize complications of these
diseases and thus promote citizens’ health.
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Public Health of Taipei City

1. Prevention of Cardiovascular Diseases and Care of Patients of Cardiovascular
Diseases

The Department provided screening for the “three highs” and waistline
measurements for people aged 40 and above. Among the 80,007 people serviced,
25,657 had abnormal blood pressure, 10,832 had abnormal blood glucose, and
14,075 had abnormal blood cholesterol levels. Follow-up and transfer rate of cases
of abnormalities reached 97.17%. By 2012, the Cardiovascular Diseases Prevention
Network of Taipei City had certified 2,625 medical personnel and 290 medical
institutions. 2 sessions of continuing educational training for medical personnel of
the Cardiovascular Diseases Prevention Network were held for 301 person-times of
participation. On May 19th, in response to the “World High Blood Pressure Day”, “We
conducted the Active life, and live smart!” fair event was held. A total of 400 people
participated. On September 27th, in response to the “World Heart Day,” we conducted
the 2012 World Heart Day Press Conference, and, on September 29th, we held the
“Safe Women and Children, Whole Family Happy” event in the front of station square.
A total of 3,000 people participated.

2. Prevention of Diabetes Mellitus and Healthcare of Diabetics Mellitus

810 lectures of diabetes mellitus
prevention advocacy had been
held with 52,099 person-times of
participants. A New Life for the
Diabetic seminar for 2012 World
Diabetes Day was organized with
150 participants. Through Taipei
City diabetes shared care network
institution, 197 hospitals and
1,549 medical personnel received 20121t R kE s B Ak e
certificates. Certification and 8 HOZ il Dietberes Dey Seminey
sessions of continuing education training courses, with 846 participants for medical
personnel of the diabetes shared care network were conducted.

3. Prevention of Dementia and Care of Dementia Patients

Together with the health examinations for the elderly and the screening activities
of all 12 districts, dementia self-assessment services have been provided, servicing
to 62,641 elderly in total. On September 15, collaborating with the Juridical Person
Taiwan Dementia Association to hold the World Alzheimer's Month “Long Memory-
Summer Nostalgic Market” promotional event at the first warehouse of Song Shan
Cultural and Creative Park. A total of 3,500 people participated.
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Public Health of Taipei City

4. Prevention and Healthcare of Renal
Diseases

On March 11, joint with Taiwan
Society of Nephrology, 2012 World Kidney
Day garden party was held on Xiangdi
Avenue, Xinyi District to promote renal
health. A total of 2,500 people attended.

—
O BE1-WIN
©00 000 _ §

5.Health Promotion for Women in 43
Menopause 2012@% =l S Nepia
Taiwanese Continence Society was 2012 World Kidney Day Fair
commissioned to organized 5 sessions of lectures on menopause healthcare and
incontinence prevention and control. 206 people attended.

6. Health Screening for the Elderly

42,858 elderly had been provided with health screenings. In addition, the
copayment of NT$50 under the National Health Insurance for the elderly above the
age of 65 years in Taipei City is subsidized when they visited the outreach clinics
of the Taipei City Hospital. A total of 32,000 person-times of the elderly have been
subsidized.

7. Community Healthcare Network

Providing services through care, home-visiting and health counseling to the elderly
living alone, the patients with chronic diseases such as cerebrovascular disease,
dementia, the physically disabled, hypertension, hyperlipidemia and the diabetes
mellitus, with services of 3-in-1 screening, and the assessment of health needs.
24,105 person-times of the elderly living alone, 2,779 person-times of cerebrovascular
patients, 3,205 person-times of dementia patients, 550 person-times of patients with
multiple disabilities, 950 person-times of the physically disabled, and 265 person-times
of the mentally retarded had been served.

8. Age-friendly City

Taipei City actively pushed forward Age-
friendly City and collaborated with Taipei
City Government Departments of Education,
Social Welfare, Civil Affairs (neighborhood
leaders), 12 District Health Centers, medical
institutions within governing territories, and
private organizations to promote related
issues. On December, 18th, we conducted

s ) 201284t FI AR (R BEE HShow
the 2012 Taipei City Elderly Friendly Healthy 2012 Taipei City Grandpa and Grandma Health

City Expo, in which a total of 11 government Vitality Show
agencies participated. We established 27 Evergreen Healthy Vitality stations, and
conducted 566 courses in which a total of 21,001 people participated. On July 18,

36
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Public Health of Taipei City

we held the Taipei Elderly Friendly Vitality Show Competition, and 12 administrative
districts each selected one team to participate. A total of 521 elder people participated:
The representatives from Zhongshan and Datong Districts were selected to participate
in the national finals, in which they garnered the silver medal and Best Vitality Award,
respectively.

Chapter 2 Major Health Promotion Issues

Section 1 Tobacco Hazards Control

1. Inspection and Supervision of the Implementation of the Tobacco Hazards
Prevention Act

Nine educational training events are conducted for 449 inspectors, and 12 united
inspections are conducted at a total of 695 locations. Inspecting for 482,870 times,
tickets had been served to 719 violations, and imposed fines totaling NT$ 3,474,000.

2. Smoking-cessation Service and Promotion

1) In conjunction with medical and community resources, and providing convenient
quit-smoking services

(1) In cooperation with 11 hospitals, we conducted 40 quit-smoking classes
(including 16 at hospitals, 12 in communities, and 12 at workplaces.) There
were a total of 580 participants.

(2) We conducted four quit-smoking service educational training sessions for
medical personnel. A total of 312 people participated. (10 doctors, nurses and
190 other staff members, and 112 pharmacists.)

(3) In cooperation with medical and community resources, utilizing quit-smoking
educational manuals the Department provided health education and
counseling services for 5,071 smokers, and entrusted the Juridical Person
Taiwan Health Foundation to provide 6,403 smokers with quit-smoking
services on the phone.

2) Increasing Smoking-cessation Population and Lowering Smoking Rate

(1) Cooperated with the Bureau of Health Promotion, Department of Health,
Executive Yuan, to hold the expanded 2012 Quit Smoking, You Will
Win event, and cooperated with 12 District Health Centers and Taipei
City Hospitals in promoting the event. A total of 2,700 groups of people
participated.

(2) Cooperated with 12 District Health Centers and community resources to
conduct 1,025 smoking hazard prevention promotional seminars, and through
electronic print media (for example, Internet, radio, MRT light boxes, buses,
flyers, and posters.) provided people with the smoking hazard prevention
knowledge, reinforcing quit-smoking and anti-smoking awareness.
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Public Health of Taipei City

(3) Cooperated with the Department of Sports, Taipei City Government and
sports centers from Nangang, Wanhua, Xinyi, Daan, Wenshan, and
Zhongshan districts, to conduct six “Fight with cigarettes, sisters all come
together” female smoking hazard prevention promotional seminars. A total of
200 people participated.

3) Construction of a smoke-free hospital network, and reinforcing the quit-smoking
cooperative care network

The Department of Health guided a total of 7 hospital branches and 16 hospitals:
Taipei Medical University Hospital, Chenghsin Hospital, Wanfang Hospital, Taian
Hospital, Cathay Hospital, Kangning Hospital, Country Hospital, Susantown
Hospital, Taipei Veterans General Hospital, and Taipei City Hospitals: Zhongxing,
Zhongxiao, Renai, Yangming, Heping Fuyou, Linsen, and Songde to participate
in and pass the certification inspection of the Bureau of Health Promotion smoke-
free hospital network.

4) Smoking-cessation Counseling Stations in Community Pharmacies

In order to train and improve the quit-smoking case managerial abilities of
community pharmacists, and provide people with the correct and safe professional
services, on July 22, the Department cooperated with the Taipei Pharmacists
Association to conduct the eight hour Community quit-smoking counseling station
training course. The course contents included the roles pharmacists play in helping
people quit smoking and smoking prevention, how pharmacists assist individuals to
quit smoking, effects of nicotine and quit-smoking drugs, quit-smoking counseling
and communication, the correlation between quitting smoking and healthy life
habits, and management of quit-smoking withdrawal syndrome case studies.
Through the upgrading of the professional skills of pharmacists, the success rate
of people quitting cigarettes will be raised; a total of 97 pharmacists participated
in the training. Currently, there are 153 pharmacies that serve as community quit-
smoking counseling stations, and assist with quit-smoking counseling related
matters for people in the community. In 2012, we visited 108 individuals who have
quit smoking, and 545 people were provided with quit-smoking counseling. From
2008 to 2012, a total of 3,664 people were provided with service.

3. Education and Promotion of Tobacco Hazards Control in Adolescents

1) In collaboration with the 12 District Health Centers, work is strengthened to
promote the idea that tobacco dealers around the campus should not sell tobacco
to adolescents under the age of 18, with a total of 2,596 dealers involved. 404
lectures had been organized on tobacco hazards control for schools below senior
high and vocational schools. A total of 12,656 people participated.

2) From March to May of 2012, the Department cooperated with the Bureau
of Health Promotion, Department of Health, Executive Yuan to conduct the
“Behavioral survey of middle school and high school smokers”; 2,224 students
have completed the survey (16 schools and 66 classes).

40

Bk T RAEFAETETIRE  Part 2 Shaping Healthy Lifestyles of Citizens



41

1018 B = b i 1 AR B 0 AR B

(=) METZRUNBEAEGIEEEEBE  51B521AZ3 -

(E) EEA%%E?%? #He+_[RERRFFOHERBEMFETIDE
TESEE)SIGX 0 518 3,200 ARE o

() #EE2HBETHE
REERESEMNI0T
F12A208RBAILE
fEEEE/NHTIE TR
INRAE — B ATRHS

Iy = y 'L
|?%%Z$ d ”E% TERNRE-BABRRARE K TEES
o “Rejecting Ci Little A I-Hel | i ki
FTB200RBELHL © | i roundation for happnoss: Press Conterence,
0~ BN ITRE - RERRERERED
(—) BRIZEHESEEBE/NERAITE  MWAEE101F4H30HER

2HEBZIFNFAIGET  (TERREEAERRERERBN101E5H 14H XK
BERGmEERESLBEHHEIRAHE » WEAEENES
‘‘‘‘‘‘ BRI — ERIRBAIFT R -

(Z) AEF "REAE) B101F5AHERZERNSA  MAER
#B—E - ZRAE - BI/RAE  BEARLEEAEB 10T
FI0OH 1 HEAZEFEASA (ZHRFTERENRRE) -

(=) #HesEtmBRBEE

=1t Th B ZEE 12 B #H &)
"E— TEEE, P

EERFS  WAEB10T
fiwoﬁ 1HERRE A @A

DR (EF—BEER
ﬁ4flﬁ9hﬁ;ﬁﬁﬁztm 2H%
AlE ~ BEEERBIEFP AR ERRAE) -

(M) HAIZEEEHFEEL IEBEBRAITE  UAEE101E1181
Ei/\ 7\@ JJ:H& i’-%_ﬁﬁ—

1014F9R 17B M EBETER
On September 17th, 2012, conducted the smoke-free
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Public Health of Taipei City

3) Conducted seven seminars on laws and regulations smoke hazard prevention for
the four convenience store chains. A total of 521 attended the training.

4) In cooperation with the Evergreen Project, 12 District Health Centers and non-
government units were integrated to conduct five teenager smoke hazard
guidance events. A total of 3,200 people participated.

5) In December 20, 2012, cooperating with the Department of Education and the
John Tung Foundation to conduct the Little angel rejecting cigarettes, and helping
people quit smoking is the foundation for happiness press conference at Jian
Kang Elementary School in Songshan District. A total of 200 school children
participated.

4. Creating a Supportive Smoke-free Environment and Protecting the Health Rights of
People

1) Created the first national smoke-free sidewalk
at Jian Kang Elementary School, and on April
30, 2012, the Department declared it to be a
totally smoke-free place. On May 14th, 2012,
the Bureau of Health Promotion requested the
health bureaus from other counties and cities to
follow Taipei City’s promotional model and were

awarded the 4" Annual Taiwan Healthy City- R ENEFS TR E S R 2B
. . . BRI R BB A B Ak R
Healthy Environment Innovative Achievement Jian Kang Elementary School, Smoke-
Award. free Sidewalk garnered the 4™ Annual
Taiwan Healthy City-Healthy Environment
2) On May 31, 2012, Lan-ya Park was declared to Innovative Achievement Award.

be a totally smoke-free place. From October 1st, 2012, Fu-jing 1st Park, Jian-chen
Park, Hua-jiang 8th Park, Fu-xing Park, and Kang-ning Park were declared to be
totally smoke-free places. (There are a total of 33 smoke-free parks in Taipei City.)

3) In cooperation with the Department of Civil Affairs, Taipei City Government and
Taipei City Mortuary Services Office outdoor smoking was limited to certain areas
at the first and second funeral parlors, and the Department declared that from
October 1st, 2012, other than the smoking areas, smoking is prohibited in all the
other areas. (For the first funeral parlor, there are 4 outdoor open smoking areas,
and for the second funeral - -
parlor, there are 3 outdoor
open smoking areas.)

4) Established the first Y o]
smoke-free sidewalk at 1
the Taipei City Hall Bus Iy '
Station, and declared that ] ! hj‘
from November, 2012, it is 101411 A1 BB ER A TERARE R

a totaIIy smoke-free place. On November 1st, conducted the Taipei City Hall Bus Station smoke-
free sidewalk press conference.
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Public Health of Taipei City

5) In order to lower the outdoor second-hand smoking hazard, the Department
promoted outdoor smoking in certain areas, and guided important scenic spots
in Taipei City to establish 17 outdoor open smoking areas: For example, The
National Palace Museum has two, Chiang Kai-shek Memorial Hall has 10, Sun
Yat-Sen Memorial Hall has five, and also assisted the Mortuary Services Office to
establish one outdoor open smoking area at Yangmingshan Jhen Ai Building.

6) Conducted 18 volunteer training courses and trained 431 anti-smoking volunteers,
who patrolled smoke-free places a total of 16,057 times.

Section 2 Weight Control

1. On April 24th, the Department conducted “Healthy is so easy, weight loss APP”
Taipei Weight Management Press Conference. Mayor Lung-bin Hau personally
introduced the functions of the APP, and declared the goal of losing 70 tons.

2. Established the Taipei Weight Management APP to provide users with personal
plans for weight control, together with eating and drinking, exercise management
and food calorie charts, recommended calorie intake, and assisted users with
healthy diet and calorie intake planning. And also cooperated with an online weight
management rooting group, and provided online application for weight control
classes and free application for online nutritional counseling service functions. By the
end of December 31st, it attracted 93,384 people to download this APP. The average
age of users is 29 years old. A total of 4,643 people successfully lost 1 kilogram or
more. A total of 13,617 kilograms were lost (13.6 tons).

3. From April to December, a total of 4,242 people applied for the Taipei Weight
Management APP Nutritional Counseling Service. A total of 31,195 were served. The
main items of service were Exercise guidance (31.4%), and Diet guidance (68.6%).

4. Established 60 weight control classes in which a total of 877 people with BMI greater
than 24 participated. A total weight of 1,760.65 kilograms was lost.

5. Conducted Healthy Weight Management incentive events, strengthening the
willingness of individuals and groups to participate, boosting the health of civilians,
and also set the group incentive plans for communities, workplaces, hospitals, and
four main convenience store chains, in order to upgrade the group promotional
effect. In 2012, a total of 125,343 people participated in the Taipei City Healthy
Weight Management events, and a total of 137,889 kilograms were lost (137.9 tons).
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Public Health of Taipei City

6. Promoted the improvement of fattening environments in 12 administrative. districts,
and cooperated with district administrative, public, and private units to promote
inspection and improvement of fattening environments, and conducted review of
results.

7. Established indexes for food calories in night markets, and guided “Ningxia Night
Market, Nanjichang Night Market, and Huaxi Street Night Market” to label the
calories of snacks, and provide consumers with more healthy choices. Cooperated
with science parks, surrounding restaurants, and hospitals to promote low calorie
lunch boxes, to provide low calorie healthy lunch boxes to people who often eat
outside.

8. On December 4th, conducted the Taipei City Annual Healthy Weight Loss
Achievement Press Conference, and commended groups and individuals who
reached healthy weight loss goals.

9. On December 19th, garnered the city-county goal reaching award from the Bureau
of Health Promotion, award for weight loss over 100 tons, and award for health
center guidance excellence: 6 hospitals, 1 workplace, and 4 communities garnered
the National Weight Loss Outstanding Award.

10. Conducted phone surveys, and discovered that the percentage of Taipei City
civilians who know that, for adults who are 18 or above, the ideal BMI value is
18.5~24 increased from 50.8% in 2011 to 69.1% in 2012. The percentage of people
who are 18 or above engaged in weigh management increased from 54.8% in 2011
to 58.3% in 2012.

Section 3 Wellness Card

1. Point-collection on the Wellness Card

To make the citizens more health-conscious and protect their own health, the
Wellness Card was initiated on January 1, 2008. Taipei City residents can collect
health points on the Wellness Card at the time of immunization, screening for cancer,
screening for the 3-highs, post-marital/pre-natal health examination, signing for organ
donation, signing of the letter of intent for hospice-palliative care, working as health
volunteers, making appointments on the Internet, or participation in health lectures and
health promotion activities organized by related organizations at the 12 District Health
Centers, community mental health centers, branches of the Taipei City Hospital and
their subordinate clinics, and the Municipal Wanfang Hospital and Gan-Dau Hospital.
When the points are cumulated to a certain amount, the collectors are entitled to free
health services such as waived registration fees, coupons for discount tickets, and
health examination services.
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Public Health of Taipei City

To make more people understand the nature of the Wellness Card, the public
is encouraged to use more of the Wellness Card and less of the National Health
Insurance IC Card to protect their own health. Promotions on activity information
and health points are done through internet, reminding citizens of items that are
exchangeable with health points. In addition, the Department promotes the Wellness
Card in coordination with large-scale campaigns.

2. Achievements of the Wellness Card

From January through December, a total of 52,538 cards had been issued; the
total points collected had cumulated to 760,072. 63,867 persons had redeemed points
at the 12 District Health Centers, the branches of the Taipei City Hospitals and their
subordinate clinics, the Wanfang Hospital, and Gan-Dau Hospital for health services.
The citizens collected points through participating in the following activities: 100,500
person-times of cancer screening, 55,556 person-times of routine immunization,
54,299 person-times of health lectures and health promotion activities, 41,099 person-
times of screening of the 3-highs, 1,006 person-times of signing the organ donation
card, 206 person-times of signing the letter of intent for hospice-palliative care, 70,921
person-times of making appointment on the Internet, 2,729 person-times of annual
keypoint projects, and 17,898 person-times of health volunteer services of the Taipei
City Hospital and communities.

Section 4 Healthcare for the Aborigines

To realize the provisions of the Health and Medical Care Autonomous Act for
Indigenous Peoples in Taipei City, the Department continues to provide the indigenous
peoples with preventive healthcare and health promotion services.

1. Preventive Healthcare Services

1) In Taipei City, there was a total of 662 aboriginal elders 55 years old or older
who received health checkup. Abnormal rate was highest for blood pressure
with 53.1%, blood cholesterol 51.6%, urine regulatory checkup 42.2%, EKG
36.7%, biochemical checkup-globulin 32.8%, oral screening 31.1%, biochemical
checkup-urine acidity 25.0%, LDL 12.0%, and depression screening and
functional evaluations 7.8%.

2) Atotal of 8 health examinations had been conducted for the elderly of indigenous
people within the community.
2. Health Promotion Activities

In collaboration with the Indigenous Peoples Commission, Taipei City Government
and the Taipei City Hospital, the Department had conducted 12 sessions of health
promotion activities.

B0 TG REEATETIRE  Part 2 Shaping Healthy Lifestyles of Citizens

48



49

10 14 22 b i 4 2R B AR 8

BHET WERENTTG
MEBRZFEEKAGHR - ABARTESRARE AEREER
T FPREGE  AEBRHESEHEOREGRERE  LEHERER
VB o
SHRETHRHEERREER " 101 EEEEEEERE
RAEBIETE | 5T22RER ~ 88 "IAEX B BEMERE ) 5721
KRBT 6K ©
¥ ESEEA
(—) HERRE
B E D RERENA ~ R ERZITES AL 124305k
FIRZEFIRFESERARERY » W+ EEBRIE O
HEEREBERREARSE  FALBEE MR  LIBRIRSEH

R -

LIRS AME " ERIEESRAIE% , » BER508  AI5BA
29 -

2. 2B 1AHEMBIEANRBEFZEESSHEMWIE 2012527
AR BRUNNing for HOPEF B SBEfH/A /ARSI EES |
REEHTLES  ERRAKBOIRKBERTERES T =Y
KHRE » 491,000 A20 °

3.AA0HAREAZESESED "HUR A HEEMZTMRLL
FERO#EZR, r R2AEIABSTEGRKAIRECIE
6,45 s L P =EEST -

4. 56 HERBMPERPERMT TEZESIHE " HHGEHE 20
T Bpt2gE RPERBERZING, FIAATLER  ERHED

[REE—4 =HAE | BREEEES) - K500 A0 -

5.5 BZ10A+ 2 [BERRBHAOES T RELKEIEEIE #
By E BRI 0 BAKBIRERAILEE RS, 790A ¢ JEE
R AB1E4,519A °



Public Health of Taipei City

Section 5 Cancer Prevention

Services such as Pap-smear screening for cervical cancer, human papillomavirus
test, and mammography examination for breast cancer, screening of high-risk groups
for liver cancer and colon-rectum cancer, and screening for oral cancer have been
conducted to achieve early detection and early treatment.

1. Cancer Medical Care Network

In Taipei City, 22 hospitals participated in the 2012 Hospital Subsidy Plan for the
Enhancement of Medical Treatment Quality for Cancer conducted by the Bureau of
Health Promotion, Department of Health, Executive Yuan. 21 hospitals and six clinics
are contracted certified hospitals for breast x-ray image medical care institutions.

2. Prevention of Cervical Cancer

1) Pap-smear Screening

The Department actively guides commissioned public and privates hospitals to
provide women who are 30 years or older with a once-a-year cervical smear test
service, and cooperate with health service centers from 12 districts and non-
government organizations and groups to provide guidance and establish stations
in communities, in order to upgrade the screening rate.

(1)

()

@)

(4)

©)

From January to May, conducted the First 4-cancer screening scratch game
that had total prize money of NT$500,000 dollars; approximately 50,000
people participated.

On February 14th, cooperated with Juridical Person the Cancer Hope
Foundation to conduct the 2012 we hope you are here, and running for you,
running for hope running around Taiwan cervical cancer charity event press
conference. Through running around Taiwan for 21 days, the Department
reminded women to regularly have cervical smear tests; approximately 1,000
people participated.

On April 30th, the Cancer Hope Foundation sponsored Do the smear test,
and you can win two TransAsia Airways round trip tickets Songshan to
Shanghai. Between February and March, the lucky winners were announced
from the 46,451 women who received the cervical smear test.

On May 6th non-government enterprises and the Chinese Taipei Olympic
Committee conducted the Thank you, mom, give everything, be the best you
can be, and cheer for Chinese Taipei Olympians outdoor press conference,
and worked together to promote “Protect your life in six minutes without
exposing the three points” cancer prevention guidance event for women, and
approximately 500 people participated.

From May to October, health service centers from 12 District Health Centers
cooperated with communities, agencies, and groups to conduct First cancer
screening promotion. 5,790 people received their first colon and breast
cancers screening. 14,519 people received non-first four cancer screening.
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Public Health of Taipei City

(6) On July 2nd, conducted the Taiwan Cancer Friend Sports Development
Association’s 13 cancer fighters who circled Taiwan on bicycles documentary
giveaway press conference.

(7) From July to October, conducted the Free cancer screening, healthy, and
prize draw every month event. A total of 155,779 people participated.

(8) In 2012, a total of 456,824 30~69 year-old women in Taipei City completed
one cervical smear test every 3 years. 2,725 individuals were positive; 337 of
them were confirmed to have cervical cancer. The follow-up completion rate
for individuals who tested positive was 94.83%.

2) Female Human Papillomavirus (HPV) Screening

Provided Pap-smear screening services to female who are above the age of 36
years and had not received Pap-smear test for over six years and females who
are above the age of 30 years and are certified physically or mentally disabled.

(1) On July 27th, conducted educational training for the HPV testing service
execution plan for women who have not had a smear test for over 6 years. 23
staff members from 12 District Health Centers attended.

(2) On December 21st, the Department held a commendation event for the
Women HPV testing service plan-12 District Health Centers incentive plan.

(3) From June 22nd to November 31st, a total of 8,517 people were screened,
653 of whom tested positive. The follow-up completion rate for individuals
who tested positive was 51.61%, and goal reaching rate was 115%.

3. Prevention of Breast Cancer
1) Mammography Examination

By the end of November, 2012, 80,257 people had accepted mammography X-ray
imaging and found 10.58% of abnormality rate, 453 people were diagnosed with
breast cancer, and 87.28% of the positive cases were followed-up.

2) Reinforcing Education on Breast Cancer Prevention

(1) From March 13th to September 25th, conducted health educational training
seminars for six industries (Tourism, barbering (including manicure), weight
loss, entertainment, movie and filming, swimming pool, bathroom, massage,
piercing, and tattoo industries). The Department disseminated the 4 cancer
prevention topics. A total of 34 seminars were conducted, and approximately
5,000 people participated.
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Public Health of Taipei City

()

©)

(4)

(%)

(6)

On May 5th, cooperated with Juridical Person the Formosa_Cancer
Foundation to conduct 2012 Pink Exercise Care HER2. A total of 300 people
participated.

On September 1st, 8th, and 14th, cooperated with Taiwan Wacoal to conduct
the Pink ribbon cancer prevention guidance and checkup event. A total of 87
people received mammograms, 55 people received colon cancer screening,
65 people received oral cancer screening, and 77 people received cervical
smear tests.

On September 2nd, cooperated with Taiwan Cancer Friends Sports
Development Association, and Wenshan District Office to conduct the
2012 cancer prevention health walk event.” Approximately 1,000 people
participated. 45 people completed oral cancer screening, 30 people
completed colon cancer screening, 18 people completed mammograms, and
40 people completed cervical smear tests.

On September 29th, cooperated with Taipei Medical University Hospital
and other affiliated hospitals to conduct the 2012 breast protection 110, 40
beginning press conference and breast cancer prevention guidance and
cancer sufferer sharing event. A total of 300 people participated.

On October 6th, cooperated with Juridical Person the Taiwan Breast Cancer
Alliance to conduct the 2012 dancing pink ribbons healthy and happy fair
press conference and breast cancer prevention guidance event. A total of
2,000 people participated.

4. Prevention of Oral Cancer

1) Screening of Oral Mucosa

Atotal of 78,823 people had been screened. 3,553 positive cases were found, 61
people were diagnosed with oral cancer.

(1)

()

From July 9th to September 7th, conducted the Cancer prevention, fight for
your health, and benefit from cancer screening event. People who underwent
4 cancer screening received one promotional item. 5,430 people underwent
mammograms, 6,510 people underwent colon cancer screening, 2,513
people underwent oral cancer screening, 7,574 people underwent cervical
smear tests, giving a total of 22,027 people screened.

On August 26th, conducted Non dental and ENT doctor oral mucous
membrane test seed personnel educational training. A total of 38 doctors
passed the certification test.
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Public Health of Taipei City

(3) On October 7th and 14th, cooperated with Taipei Dental Association to
conduct the 2012 Annual Oral Special Attack Team community oral health
screening service events. A total of 4 events were conducted, and 1,314
people received oral checkup.

(4) On December 1st, assisted in conducting the Bureau of Health Promotion’s
123 Betel nut Prevention Day. We Say No to Betel nuts, and | am the
strongest event. A total of 150 people participated.

(5) On December 3rd, conducted the National Police Agency, Broadcast Station,
Ministry of the Interior, 123 Betel Nut Prevention Day Passing love at the end
of the year, and healthily welcoming the new year oral mucous membrane
checkup event. A total of 200 people participated.

2) Organizing Betal-nut Cessation Class

Organized 40 betel-nut cessation classes in 2012, enrolling 408 people. 112
people were able to quit betel-nut use for 4 months, along with an overall betel-
nut cessation rate of 35.69%.

5. Prevention of Liver Cancer

A total of 5,277 people had been screened. Of them, 551 were found to be
hepatitis B carriers; 79 were hepatitis C carriers, 15 were hepatitis B+C carriers.

6. Prevention of Colorectal Cancer
1) Screening for Colorectal Cancer

A total of 102,743 people had been screened to find 6,699 positive cases with
71.98% of case follow-up completed. Of them, 179 were diagnosed with colon
cancer and 2,009 had colon polyps. The screening coverage was 15.21%.

2) Promotion through Diverse Media

(1) In June, cooperated with the
Formosa Cancer Foundation
to conduct the Hunting down
Polypus, and Keep Going
event.

(2) On November 17th,
cooperated with the Hope
Foundation for Cancer Care
to conduct Health Funfest-
Fight with Cancer, None can

BRERNTRES - RBEAEE

be Omitted event. Catching polypus battle-colon cancer prevention and
guidance
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Table 1 Outcomes of the Integrated Healthcare Screening Services, 2012
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Public Health of Taipei City

7. Integrated Preventive Healthcare Screening Services
Organized 79 sessions in 2012 and screened 11,220 people.

Section 6 Public Tele-health Service

Public Tele-health Service for residents of Taipei City began in April 2009. By the
end of 2012, a total of 630 tele-care stations had been established, serving 7,274
people and providing physiological measurement services to 1,004,939 person-times.
In addition, the healthy life service centers of the Taipei City United Hospital had
received 92,446 calls from the public.
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Public Health of Taipei City

Chapter 3 Healthy and Safe City

Section 1 Healthy City

1. Promoting Taipei Healthy City

In compliance with health promotion strategies of the WHO Ottawa Charter,
Taipei City integrated resources of relevant bureaus of Taipei City Government on the
basis of endeavoring to building up communities to strategically counsel community
organizations to proactively and voluntarily conduct work related to community health
building. The City put in full effort to create a supportive environment for health and to
move forward the project of creating Taipei Healthy City.

1) Public and Private Sectors continued to promote healthy city in joint effort

To continue to deepen the idea of healthy cities, the 2012 Healthy City Building
Project was conducted to counsel districts to draft priority community issues
deliberating on the needs of the residents in the districts and according to the
healthy city indicators: 1. Daan District set up health convenient stations; 2.
Zongshan District promoted weight loss charity; 3. Shilin District used weight loss
exercise to promote regular exercising; 4. Beitou District integrated music and
exercise to boost the stamina of middle aged and elderly people; 5. Songshan
District established the community support companion system; 6. Wanhua District
created a comprehensive age-friendly environment. Through interdisciplinary and
public-private sectors cooperation in seeking solutions, the Department continued
to improve residents’ health and quality of life.

2) Sharing Taipei City’s Experiences on Healthy City with Other Cities and Counties

(1) Taipei City has deeply cultivated a healthy city for many years, and has
garnered Healthy City Outstanding Award from the 2012 4" annual Taiwan
healthy city award evaluation. Taipei City also garnered seven Creative
Achievement awards for health boosting policies, healthy environment,
healthy lives, city safety, friendly space, and information technology. In
addition, Taipei City received two Achievement Poster awards. Governor
Lung-bin Hau personally received the awards.

(2) From October 22nd to 27th, The Department of Health and its related
agencies participated in the 5" Annual West Pacific Region Alliance for
Healthy Cities League Meeting in Brisbane, Australia. Presented seven
English oral reports and 14 posters, and shared the Taipei City healthy city
building experience and achievements with other cities from around the world.

2. Community Health Promotion

1) To encourage the public to take initiative in promoting their own health with a
bottom-up approach, to help them develop innovative ideas, to encourage them

B0 TG REEATETIRE  Part 2 Shaping Healthy Lifestyles of Citizens
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Public Health of Taipei City

to participate in the sustained management of community health, in 2012, the
Department supervised 92 community health building centers to participate in‘the
Taipei City healthy life plan, promoting the issues of healthy weight loss.

2) A specialist chaperone mechanism was developed. Experts and scholars with
experience in the field of community health building practice were invited to
organize six community health building “families” to chaperone the implementation
of the Community Building Unit Plan.

3) Conducted community health seed educational training for 3 hours, and visited
the ROC Angel's Home Care Association in Neihu District, Taipei City, and Ming
Sing Development Association in Wenshan District.

4) In order to encourage city construction unit market community health construction
projects, and upgrade the participation rate of Taipei City citizens, the Department
conducted the Taipei City Community Healthy Images events and contests, and
selected five outstanding groups and 50 individuals.

5) Set community healthy life plan incentive rules, and awarded 12 groups the
Excellent Community Health Building Group Award, three people the Community
Health Building Contribution Award, and three people the Excellent Healthy
Weight Loss Community Group Award.

6) Conducted the 2012 Annual
Community Healthy Life Project
Achievement Press Conference.
At the press conference, various
the community groups performed
to show the spirit of community
health building, and used posters
to show promotional results, and
promote experience interaction

between various community HRREEETRRERES
groups Community healthy life project achievement seminar

3. Health Promotion at Workplaces

1) In 2012, there were a total of 258 workplaces in Taipei City that passed Bureau
of Health Promotion “Healthy workplace and self-management certification”. 47
of them were large-sized workplaces, 15 of them medium-sized workplaces, 196
of them small-sized workplaces. Of the workplaces that received certification,
59 of them received the health promotion label (37 of them were large-sized
workplaces, 28 of them were large-sized workplaces that have newly-received
certification), 190 of them received health activation labels, and 9 of them
received smoke hazard prevention labels.
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Public Health of Taipei City

2) To express appreciation to business enterprises in their promotion of healthy
workplaces, and building a healthy working environment for employees, at the
1714"™ City Council, health outstanding award were presented to 14 business
enterprises.

3) From January to December, 2012, a total of 248,230 people received worker
physical and health checkups at designated medical institutes. 5,618 people
received special hazard worker health checkups. The health checkup results
were as follow: 4,166 people were first level managers, 1,394 were second level
managers, 56 were third level managers, two were fourth level managers, 97,529
ordinary workers received checkups. There were 23,777 people who required
health follow-up checkups, and 2,941 people who required therapy or other
measures.

4. Healthcare for Residents in Radioactive Buildings

1) To provide comprehensive health promotion and care for residents in low dosage
radioactive buildings in Taipei City, health screenings were offered to follow-up
cases. A total of 1,632 people participated in the program and 93.5% of follow-
up cases (1,746 persons) accepted screenings. In addition, subsidies on their
registration fees at outpatient clinics of Taipei City United Hospital are provided
6 times a year per person, NT$ 50 each time. A total of 1,632 persons are
subsidized.

2) To enhance the understanding of residents in radioactive buildings of the health
risks of exposure to radioactive substances and the importance of personal health
management, a 2012 annual radioactive healthcare get-together was held by
the Department in collaboration with the Taipei City United Hospital, the Atomic
Energy Council of the Executive Yuan, National Taiwan University Hospital (NTUH)
and the National Association for Radiation Protection with 256 participants.

3) On November 13, 2012, Taipei City radiation pollution construction matter and
self-governance policies were revised, and were passed on to the Taipei City Law
and Regulation Commission for further evaluation.

4) Entrusted National Taiwan Normal University to collect and sort domestic and
international particulate matters’ (PM2.5) effects on human health.

5) Prevention policies recommendations were made and a health education manual
produced.

5. In 2012 Taipei City had 33 cases of You-jheng disease (PCB poisoning), with 22 of
the patients completing health examinations

64
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Public Health of Taipei City

6. Health and Fitness Promotion

1) To promote an active lifestyle with the slogan “walking ten thousand steps daily
secures health”, 97 walking teams were organized (including 89 community
teams, 5 workplace teams, and 3 school teams, walking about 5 times per week).
There were 4 more teams than in 2011. The total number of members of all teams
was 2,878.

2) To promote the citizens’ health and fithess, a parent-child walk was conducted
in conjunction with Department of Health, New Taipei City Government.
Recommending 24 golden walking routes of Taipei City and New Taipei City, and
developing the interest in walking for the citizens. The walking marathon attracted
5,000 people to participate. 3,151 of the participants collected all of the 5 stamps
required to exchange for souvenirs.

Section 2 Safe Community

The goal of the Department in the promotion of accidents (unintentional injuries)

and injury prevention as well as safety, is to act in accordance with the 6 major
indicators of a safe community, developed internationally through years of practical
experience in the promotion of accidents and injuries prevention, to consolidate cross
department resources and to strengthen action plans to develop a set of accidents
and injuries prevention and safety promotion strategies that meet most local needs.
Achievements in 2012 are as follows:

1.

To understand how accidents (unintentional injuries) happened in the community,
and to utilize the development and evaluation of community safety promotion
project, in collaboration with the emergency departments of 13 Taipei City medical
care institutions, a protocol was built for injuries monitoring, collecting about 13,772
cases of accidents. Of all nonintentional assaults, the first three are, respectively:
traffic accidents (31.3%), falling (28.4%), and collision, suppression, laceration and
puncture (28.3%).

. Building Safe Communities

1) To continue to promote safe communities, the Department conducted the 2012
Taipei City Safe Communities Counseling Project to counsel Neihu, Zhongzheng,
Xinyi, Datong, Wenshan, and Nangang Districts of Taipei City to pass the
International Safe Communities certification and to continuously build safe
communities.
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Public Health of Taipei City

2) For autonomous sustainable operation and promotion of safe communities, the
2012 community health and safety creation project was set forth to encourage
communities to analyze accidental injuries, to combine information from sources
of public and private sectors, academia, and industries, and to draft priority
issues and promotion spindles regarding community safety promotion: 1. Neihu
District uses “Safety Caring Store” to provide residents with a caring, friendly,
and safe protective network; 2. Zhongzheng District established community
assistance networks, and safety, health, and welfare promotion mobile stand; 3.
Xinyi District promoted bicycle trail safety inspection, in order to upgrade traffic
safety for bicycles; 4. Datong District conducted traffic safety and deliberate
hazard prevention with the slogan Safe travel in Datong, Safe living in Datong;
5. Wenshan District promoted safe shops and secure community pharmacies;
6. Nangang District promoted a multi-dimensional safety promotion project, and
establish safe household, school campus, traffic, recreational and shopping
environments.

3) Participation in Large-Scale Domestic and International Safe Community Activities

The Department participated in the 6" Annual Asian Safe Community Seminar,
and orally presented the Non-deliberate accident reason analysis and Result
analysis of household safety of high risk of falling for aged individuals in Taipei
City.

. The Department of Health promoted the residential safe environment inspection
and counseling program for the aborigines and new residents (immigrants)
and disadvantaged group to conduct inspections and health educations among
households with children under the age of six. 1,824 households were visited in
2012. Through the program, families were to increase their knowledge on residential
environmental safety, thus improving home environments and reducing incidents of
children’s accidental injury at home.
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Public Health of Taipei City

Part 3 Providing Quality Medical -

Care Services

1. Medical Resources of Taipei City

By 2012, Taipei City has 39 hospitals and 3,260 clinics. The total number of acute
general beds was 13,759. The number of registered and licensed doctors was 12,336,
about 46.23 per 10,000 people. There were also 51.56 acute general beds per 10,000
people. Taipei City is rich in medical resources.

2. Consolidating medical personnel registration of practice, utilizing social resources,
and enhancing work efficiency

1) To simplify administrative procedures, and to make services more conveniently
available to the people, applications are accepted and processed upon receipt
at the windows of the Department and its inspection teams. Various professional
medical associations in Taipei City are authorized to accept practitioners
registration to make services more convenient. Associations and medical
institutions are asked to promote laws and regulations to those applying for
registration of practice or suspension of practice to help them understand the
relevant laws and regulations, and thus to avoid violations of laws.

2) Current status of registration for various categories of medical personnel

(1)

()

Physicians, 8,710; doctors of Chinese medicine, 803; dentists, 2,823;
respiratory therapists, 298; medical technologists (technicians), 2,017;
occupational therapists (technicians), 404; physical therapists (technicians),
992; speech therapists, 85; radiologists (technicians), 1,201; professional
nurses (registered nurses), 23,893; audiologists, 57; dental technician (dental
technology assistants), 54, medical personnel of all kinds totaled 41,337, the
largest number in the country.

Results of registration of changes in practice commissioned out to eight
professional associations : The dentists association had processed 195
applications; the doctors of Chinese medicine association had processed
182 applications; the respiratory therapists association, 0; the medical
technologists (technicians) association, 470; the physical therapists
association, 408; the physical therapy technicians association, 109; the
radiologists association, 341; the nursing association, 10,048.
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(3) Throughout the year in Taipei City, a total of 144,820 applications for.changes
in practice had been processed; of them, 11,443 were processed by the
commissioned associations, accounting for 7.9% of all.

3) Reporting and request for support system of medical personnel

In year 2001, the Department took the lead in setting up the medical personnel
online request for support reporting system. On June 1, 2010, the Department
switched to the online reporting system of the Department of Health, the
Executive Yuan. In 2012, the number of the total requests for support reporting
cases was 18,201, including 17,697 online requests (97.2%) and 504 paper
requests (2.8%). The system effectively realized paperless processing and
allowed better understanding of the status of medical resources in Taipei City, and
more effective allocation of medical personnel.

The Department actively investigated violations of medical administration and

advertisement, and reinforced medical fraud prevention and management of cosmetic
medical clinics, to protect the medical rights and benefits of citizens:

1.

Actively execute the investigation of medical administration and managerial work, to
maintain normal functions of medical environments; there were 444 cases of medical
violations in 2012.

. Monitored and reported medical advertisements and investigation. In April, 2012, the

Department executed a medical advertisement cleansing campaign and monitored
relative medical advertisement violations on the internet, and put an end to false
medical advertisements. In 2012, 649 cases of violations were reported; 106 cases
an administrative penalty was imposed, and 54 cases were transferred to other
counties and cities.

. Executed a cross-region “united investigation group” to do investigation work to

prevent medical fraud, and also established a special and mobile investigation group
to undertake cross-department (health, police units) special investigation, in order to
shorten the procedures and time for administrative and judicial investigations, stop
illegal matters, and protect the medical safety of citizens.

. In order to reinforce the management of cosmetic medical clinics, the Department

implemented the “Published advertisement for cosmetic medical clinics” guidance
plan to investigate and provide guidance to cosmetic medical clinics within
jurisdiction. Up to November, 2012, 199 clinics were surveyed (114 in Central region,
22 in East region, 28 in West region, 24 in South region, and 11 in North region). The
Department also established the “Cosmetic medical information area” on website to
provide correct health medical information for people to search, in order to protect
the medical rights and benefits of citizens.
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Public Health of Taipei City

In order to protect the medical rights and benefits of people, and establish medical
communication channels, the Department provided a medical dispute mediation
mechanism. 544 medical controversial cases were handled in 2012. 145 of the
cases were applications for medical dispute mediation (26.65%), in 44 of the cases
mediation was achieved (30.34%).

1. Upgraded the service quality of medical institutes

1) Cooperated with all units within the bureau and hired professional committee
members to conduct supervision and evaluation at 39 hospitals from October
25th to December 14th.

2) Conducted supervision and evaluation at basic level medical institutes, including
Western, dental, and Chinese medical clinics and other medical institutes. The
Department supervised and evaluated 3,209 clinics.

3) Formulated the establishment regulations of nursing institutes, and carried
supervision and evaluation of quality service. The Department surveyed 19
general nursing homes, 43 after-birth nursing homes, and 31 family nursing
homes.

2. Maintained the medical quality of citizens and safe environments

1) In order to provide guidance to the hospitals within the city to reach the annual
goals of patient safety and raise the level of care quality and safety, the
Department conducted supervision and evaluation at 39 hospitals from October
25th to December 14th. (Including 8 branches of Taipei City Hospital)

2) In order to upgrade environmental safety management and reinforce response
ability to emergency hazards, the Department conducted supervision and
evaluation at 39 hospitals from October 25th to December 14th. And also
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Student group practice-Basic facility management

TEERERSKERE S, HEIR
“Medical institute emergency hazard adaptability
plan” educational raining
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Medical staff “Hospice-palliative Care” seminar

REFSERINE TREENER, BEAEHBIIK
Conducted educational training of “Hospice-
palliative Care” for the medical staff at Taipei
Municipal Wanfang Hospital
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Public Health of Taipei City

cooperated with National Taiwan University Hospital to conduct the*2012 Annual
Medical Environmental Safety and Facilities Learning Seminar” and educational
training courses on “medical institute emergency hazard adaptability plans”.
Besides, the Department cooperated with The Fire Department, Taipei City
Hospital, Renai branch to conduct “2012 annual nursing home emergency hazard
prevention drill”. Approximately 70 people from all the Taipei city hospitals and
nursing home medical staff and managerial department participated.

3. Promoted organ donations, hospice-palliative care and medical guidance

The Department conducted
3 seminars regarding “organ
donations and transplants” and
“hospice-palliative care” for
medical staff. A total of 1,039
people attended. The Department
also reinforced guidance to people
in the community regarding
knowledge of and participation in
‘organ transplants and donations”
and “hospice-palliative care”. The
Department conducted related
health seminars at 12 District
Health Centers. A total of 1,238
people attended.

NESBERME "REBEEBE ) BEAEHFIIR
Conducted educational training of “organ donation and
transplant” for medical staff at Taipei Municipal Wanfang Hospital

4. Quality upgrade of other medical institutes

In order to upgrade medical testing quality, the Department conducted testing
quality guidance surveys. 39 medical testing institutes and basic clinics were

surveyed.

1. In order to maintain and establish complete “chain of life” within the community,
citizens should be equipped with the correct rescue concepts and skills when
accidents occur to create a safe community and working environment. In 2012, the
Department continued to provide CPR training, and expand training recipients. The
conducting units include: Taipei City Hospital, 12 District Health Centers, hospitals
within the Taipei City jurisdiction and related civil units (Including Red Cross Society-
Taipei Branch, National Resuscitation Council of Taiwan) etc. The training recipients
included: military, government, and educational staff, teachers and students on
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Public Health of Taipei City

campus, early childhood educators (Including teaching children how to ask for help),
volunteers, service industry (Company), borough and neighborhood heads, building
supervisors, citizens, and foreigners. The courses included: emergency concepts,
CPR, Heimlich Maneuver, skill practice, and written tests. The results are as follow:

1) Basic Life Saving Instructors (BLS-I) training

The Department conducted 1 BLS-I and automatic external defibrillator training
courses for Taipei City Hospital, 12 District Health Centers staff, and nursing
staff working at Department of Education, Taipei City Government. 53 people
participated in the tests, and all of them passed.

2) The Department conducted
640 CPRS courses for citizens,
military, government, educational
staff, school, childhood educators,
borough and neighborhood
heads, building supervisors,
volunteers, industry. A total
of 39,186 people participated
in the training; 713 training
courses for a simplified version

of CPR (CCC+AED) were held, S 3L AT B T 2MEAECCC + AEDHIIR -
and a total of 46,609 people E;nveerrgsqr;iilsfaﬁgls CCC+AED training for Taipei City
participated.

3) Emergency skill training for large public space staff

In 2012, the Department conducted emergency training for large public space
staff, including Taipei Metro (Including Maokong Gondola), National Palace
Museum, Taipei International Airport, Taipei City Government Building, tall
buildings and Taipei City Government staff. A total of 190 courses of CPR
and AED educational training were conducted and a total of 11,118 people
participated.

2. Established automatic external defibrillators (AED) at large public spaces

1) Since 2008, the Department has actively promoted the policy of establishing
AED at large public workplaces, and helped install 6 AED at large public places.
134 AED were purchased and installed by civil or corporate groups, and the
Department actively used all kinds of events and health education to upgrade
the knowledge of citizens, and encouraged corporations to adopt or rent them.
For example, all the venues of the 2009 Taipei Deaflympics and the 2010
Taipei Floral Expo had AED. In 2009, the Department stipulated “Establishment
and Managerial Maintenance Manual of AED in Public Workplaces”. After two
revisions, the manual is provided to the public spaces to follow.
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Public Health of Taipei City

2) According, “Establishment Index of AED in Public Workplaces” announced by the
Department of Health, Executive Yuan on May 1st, 2012, and Emergency Medical
Rescue Regulations passed by the Legislative Yuan on December 25, 2012, the
Department selected public spaces that are crowded with people and have high
rates of sudden death, for example, MRT stations, bus stations, sports arenas,
and citizen recreational centers, universities, commercial malls, and performing
venues, etc. The Department actively promoted the establishing of AED, either by
purchasing or renting. And also reminded all social circles to list AED as an item
for charity donation, and put in place a public space guidance system in order for
people to easily recognize and obtain AED. This is beneficial when emergency
accidents occurred, trained people can save precious life using AED within the
golden life-saving time of 3~5 minutes.

1. In Taipei City, the number of people who needed emergency rescue has gradually
increased each year, making emergency rescue resources more precious. According
to the figures of the Taipei City Fire Department, from 2010 to 2011, 119 ambulance
calls increased 10%, but one out of two patients was a non-emergency patient. This
has severely affected the safety of patients who really need emergency rescue. If
ambulance use by individuals is further analyzed, in the past year, 149 people have
used an ambulance over 10 times, and 49 of them over 20 times.

2. Since the end of 2011, the Department and the
Taipei City Fire Department have worked together
to plan and execute a series of improvement
projects, which were implemented 2012. This
includes guidance, visits, and replacement resource
referrals for high-frequency ambulance users, and
production of documentary and poster promoting
the cherishing emergency rescuing resources,
and abusive use of rescue resource charge
proposals, etc. After the improvement projects
were implemented, from January to August, 2012,
non-emergency cases have decreased by 24% in
comparison to 2011. It is evident that the promotion AERFNTEE
and guidance have taken effect. A L

3. Since December 8th, 2012, the Department and
the Taipei City Fire Department started charging ?ﬁiﬁiﬁiﬁiﬁﬁmg osier
patients who “initiatively requested” to be sent
to non-emergency hospitals or who had non-emergency treatment at emergency
hospitals. The standard of fee is in accordance with the Taipei City “Ambulance
establishment agency (institute) fee standard.” The Health Department and Fire
Department cooperated to form the “emergency rescue evaluation team,” and each
individual case is evaluated. If the patient is found to be abusing medical resources,
then he or she is fined NT$1,800 dollars by the group.
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Public Health of Taipei City

1. The Emergency Operations Center (EOC)

The Emergency Operating Center (EOC) was established in 2003. Senior
registered nurses are on duty all year, monitoring the epidemic situation and medical
resources of the city. In 2012, the EOC had assisted the Taipei City emergency care
responsibility hospitals in the referral of 314 critical patients for care; monitored 1,765
disasters local and overseas; monitored 157 epidemic situations; and reported 214
cases for emergency care. Work will be continued to monitor and assist in relevant
emergency rescue and disasters.

2. The Mechanism of Ambulance Diversion and Bed-waiting Room for Transfer

1) To ensure the quality of medical care service, on June 1, 2008, the Department
executed the “Pre-hospital Ambulance Diversion Plan”; the medical centers,
according to the district location, collaborate with the neighboring hospitals to
solve the problem of patients overflow, hoping to gradually change public’s habit
of seeking medical services. In 2012, the guidance cases are 2,936, of which,
657 cases accepted the plan.

2) On July 1, 2010, 8 medical centers and other 8 hospitals collaborated in the
implementation of Emergency Bed-waiting in Emergency Room for Transfer plan.
All patients who had stayed in the emergency room of medical centers for more
than 24 hours and had been determined by physicians to be eligible for the plan
were transferred to hospitals free of charge. By the end of 2012, the plan had
serviced 158 individuals.

1. Facilities for Psychiatric Care and Rehabilitation

1) Following the Guidelines Governing Home Visits for Psychiatric Patients in
Community by District Health Center amended, the 12 District Health Centers
continue to provide follow-up care to psychiatric patients in the community. By
2012, 17,324 patients had been followed-up, and a total of 67,215 person-times
had been home-visited.

2) To strengthen the emergency delivery network of patients in the community, the
Department commissioned the community emergency medical care teams of
the Taipei City Hospital Songde Branch and the Beitou Armed Forces Hospital
in 2012 to assist in the emergency delivery of patients for care, for a total of 189
person-times.
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Public Health of Taipei City

2. Community Psychological Services

1) Community Psychological Counseling Service: In order to reinforce the spirit of
the health prevention concept, and provide people with convenient psychological
resources, and have people get familiar with community psychological health
channels, to avoid the worsening of psychological problems and waste of medical
fees, since July, 2005, the Department used secondary prevention service
resources in the community in combination with the public health role of outpatient
clinics at Taipei City Hospital to create the first “community psychological
counseling service”. To date, the Department has implemented this service in 12
administrative districts and 13 community psychological health centers, which
provided psychological counseling services 36 times each week. In 2012, the
Department served 8,625 people.

2) According to the psychological health and psychologist laws and enforcement
rules, and annual medical management work plans, together with civil
organizations, nursing homes, and colleges, complete community psychological
health service networks have been established, and community psychological
health services implemented. The Shiuhli Memorial Foundation, Teacher Chang
Foundation Taipei Branch Office, Mackay Memorial Hospital and National Taipei
University of Nursing and Health Sciences provide community mental health
services including providing high-risk individuals with psychological counseling,
group counseling, external extension services, phone care, and conduct
professional staff training and related seminars. They include: individuals with
depression, sufferers of severe mood swings, victims of disaster, and students.
Each unit provides unique service. And also provide an external extension
service, sending professional staff to visit the individual at home according to
need, and helped people in need in the community to walk out of the community.
In 2012, the Department served at least 3,568 people.

FAERBMEROEBHLEROERE
Department of Health Community Mental Health
Center Consultation Room

BIESREARETHE
Caregiver case study forum
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Public Health of Taipei City

To effectively integrate suicide prevention strategies and resources of the 12
city government departments and private sector organizations, the Department
established the Taipei City Government Suicide Prevention Center in 2009. The
Center consists of 2 divisions, “planning and implementation” and “research and
education.” Through overall planning, case integration and management, reporting
of special cases, emergency care, education and training, environmental control,
skills training, and research and development, the center continuously conducts each
suicide prevention tasks.

1. Strengthening Care-Visits in Taipei

1) In 2012, 4,342 person-times of suicide attempts and high-risk cases had been
reported, including 2,131 suicide attempts, 2,018 suicide cases of high-risk
groups in communities, and 193 cases from other counties and cities. And the
Department have entrusted civil groups to conduct service plans for suicide
prevention and risk hierarchization, which have provided services to a total of 560
suicidal individuals.

2) In 2012, the Taipei counseling special line had received calls of 1,071 suspected
suicide attempts. Of them, 29 were in immediate danger of life, and through
the activation of the police and the fire departments, emergency services were
dispatched and successfully saved them from the brink of suicide.

2. Establishment of a Cross-departmental Resource Integration Platform

The Department has conducted 5 cross-department contact meetings, and has
reached a department/bureau anti-falling safety consensus for buildings in Taipei City.
In addition, 4 symposiums on case management with 138 front-line workers from
health, social affairs and civil affairs departments had been held to reach cooperational
consensus in suicide bereavement and home visiting in the communities.
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Public Health of Taipei City

3. Diversification of Training of Suicide Prevention Gatekeepers
1) Training of Suicide Prevention Seed Lecturers

Training of the suicide prevention seed lecturers began in Taipei on October,
2009. Trainees received professional courses and on-site educational training and
evaluation from the experts to be certified as Taipei City suicide prevention seed
lecturers. Besides, in order to increase the working experience of seed lectures in
suicide prevention, in 2012, the Department conducted suicide prevention training
for seed staff. A total of eight staff passed the evaluation.

2) Localization of Training of Suicide Prevention Gatekeepers

Besides the units of Taipei City government, the training of suicide prevention
gatekeepers has also conducted in the communities, schools and hospitals. A
total of 137 training sessions were held in 2012 and 11,439 person-times had
participated.

4. Organizing Suicide Prevention Seminar and Large Promotional Activities

In order to promote the professional staff from all areas to attach great importance
to the psychological health of elder people, in 2012, the Department conducted the
“‘Happy aging, accompanied with a smile-Aging society psychological and suicide
prevention seminar.” A total of 296 people participated. In addition, in cooperation with
the main topic of Global Suicide Prevention Day of the IASP “Reinforce protection
factors, and inject new hope,” from September 7th to 10th, cooperated with 11
departments and civil organizations to conduct “2012 Taipei and New Taipei City Hand
in Hand Parents and Children Health Walk Exhibition of 2009-2012 prize writings” at
the eastern region of tobacco factory of Songshan Cultural and Creative Park. The
Department exhibited the work of 18 writers who shared their life pain. A total of 3,000
people viewed the exhibition.

T2009- 2012 A BB ENERE | 2IREME BEE 2009-2012BCEEN 1SRN ERE &5

“Exhibition of 2009-2012 prize writings” Global Suicide Exhibition of 2009-2012 prize writings meeting room
Prevention Day Event
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On January 22, 1997, the Sexual Abuse Prevention Law was implemented. The
Department was entrusted by the government to provide physical and psychological
counseling and guidance and educational services to perpetrators. The law was
revised for the fifth time on November 9th, 2011. It was implemented on January 1st,
with two more categories of perpetrator added: 1. Perpetrators who are sentenced
to probation by a court according to adolescent laws and regulations. 2. Perpetrators
who violated Section 25 of the Sexual Abuse Prevention Law.

In 2010, the number of sexual abuse perpetrators increased to 54; in 2011, the
number increased to 102, and to 123 in 2012. In comparison to the individuals in
2010, in 2011 the number increased by 88.88%. In comparison to the individuals in
2011, in 2012 the number increased to 20.58%.

1. In order to implement the policy and spirit of caring for disadvantaged groups, on
December 25th, 1995, the Department conducted the “Medical Subsidy Plan for
Children under three years old in Taipei City.” On October, 10th, 1998, the policy
changed to so children under six years old could receive medical subsidies. Since
January 1st, 2007, children who are under six years old of families who have more
than three children with permanent residence in Taipei City have been able to
receive medical subsidies, in hope of benefiting more children and families in Taipei
City.

2. Up to the end of 2012, a total of 39,476 child medical subsidy certificates were given
out. A total of 208,545 children received subsidies.

3. In light of the importance of child safety, the Department drew up the “Safety
and Health Counseling Plan for Children under six in September, 2012. The
Department reinforced three major strategies for child safety, including safety of
sleeping, walking, and living. In 2012, conducting four educational training courses
related to child safety attended by the staff of 267 nursing homes and after-birth
nursing homes. The Department trained a total of 189 seed staff. The after-training
satisfaction rate was over 90%. Through the 123 safe living for children visits by the
12 District Health Centers, the rate of falling was 51.45%, and the overall satisfaction
rate was over 97%. The Department also promoted a child safety chair rental service
at Taipei Mackay Memorial Hospital. Since November 22, 2012, companies have
successively donated 30 child safety chairs, and three families with new-born babies
rented the chairs. The Department also conducted three cross-department child
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safety guidance press conferences.
Over 100 people participated, and
there were 10 related media reports.

. Early Intervention and Medical
Resource of Children with
Retardation

- REEYGERGTEE2
1) .CO n_tra_Cte d m e(.j I _Ca | care Child Accident Hazard Prevention Press Conference 2
institutions providing early
intervention for children with retardation in Taipei City

There are 21 spots in Taipei City. Of them, three are assessment centers, 15 are
assessment and care centers, and three are care service hospitals.

2) Clinical departments involved in assessment

Include pediatric psychiatry, pediatric neurology, pediatrics genetic endocrinology;,
pediatric rehabilitation, child psychology assessment, child physical therapy,
child occupational therapy, child language therapy, vision assessment, hearing
assessment, family functions, and educational assessment.

3) Items of care services

Include physical therapy, occupational therapy, language therapy, cognition
therapy, behavior and emotional therapy, parent education, psychological therapy,
hearing function training, family therapy, and visual function training.

4) Assessment and care of children with retardation

In 2012, 2,877 children had been assessed for retardation, and 120,711 person-
times of children had been provided with care services.

. Promotion the Service Quality of Early Intervention for Children with Retardation
1) Strengthening the service quality of medical care for children with retardation

Contracted medical care institutions in early intervention are supervised and
evaluated each year; experts in related fields of early intervention are invited to
inspect and supervise medical care institutions in early intervention and to make
recommendations for improvement of service quality.

2) Reducing the number of repeated visits to hospitals for assessment of children
with multiple retardation problems

Medical care institutions are encouraged to set up joint clinics. In 2012, 1,090
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Public Health of Taipei City

children had visited these joint clinics. Case conferences were held to_improve
communication between medical personnel and families and to help understand
problems of cases, with 1,578 participants.

3) Enhancing professional skills of personnel involved in early intervention

Five training sessions for early intervention personnel had been organized with
451 personnel participated, and three case conferences had been held with 146
personnel participated. 163 lectures had been held for the education of parents
and guardians of children with retardation with 1,304 person-times of participation.

4) Shortening waiting time for the assessment and intervention of children with
retardation

The waiting time for assessment and intervention had been shortened on
average from 39 days and 70 days in February 2007 to 15 days and 20 days in
2012. Children in need of early intervention can now be assessed 24 days earlier
and receive treatment 50 days earlier to fully utilize the golden period of early
intervention.

5) A pilot project of community public health and medical care groups in early
intervention

20 primary care clinics are involved in this project. Initially, the monitoring and
evaluating standards of early intervention clinics are drafted; training for primary
care personnel in early intervention has been conducted to upgrade the quality of
early intervention.

To slow down the development of dementia patients’ conditions and to alleviate
families’ burdens, the Department promoted the music activities for seniors, by
holding 206 sessions in 2012 with 5,412 person-times of participants. In 2012, to fulfill
the needs for care of increasing dementia cases and their families, the Department
promoted community network plan and commissioned nine hospitals to hold dementia
home caregivers training classes for a total of 1,261 person-times of participants.
Due to the importance of care for the dementia, the Department summoned cross-
bureau coordination meetings to integrate relevant resources from each bureau, also
conducted the “Taipei City Management Plan for individuals with dementia” on the
basis of three-level five-stage preventative structure for public health. The Department
established community care networks for people with dementia, and the service
functions are as follow:

1. Focusing on different areas, care promotion services were expanded. Service was
provided 1,245 times, and 60,609 people were served.
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. 54,765 people participated in free screening service. 6,588 individuals were found to

be positive, and 650 of them are newly served.

. In order to upgrade care quality and knowledge, the Department conducted 165

educational trainings sessions. 14,655 people participated.

. Completing the establishment of a management system of individuals with dementia,

through a virtual network connecting back-end with care service resources, and
conducted individual follow-up management, in order to achieve the service
principles of early discovery, early therapy, and intervention.

In cooperation with the revision of the People with Disabilities Rights Protection

Act, since July 11, 2012, the Department has implemented the new evaluation system
(International Classification of Functioning, Disability, and Health, abbreviated as ICF).
The changes of the system are as follow:

1.

Changes according to categorization: The past disease-oriented method was
changed to the categorization method stipulated by “8 major categories of physical
and mental function disability of the “International Health Function, Mental, and
Physical Disability Categorization System announced by the WHO, replacing the
existing disease type categorization method (16 types). Other than the (b, s codes)
that are directed at body and structure of the old system’s evaluation classification
standard, there are events and participation (d code) and environmental factors (e
code).

. Changes and manpower increase for medical evaluation team: In the past, only one

doctor conducted the evaluation; and now a doctor and one evaluator (For example,
medical professional, social worker, special education teacher, and occupational
evaluators) also take part.

. The benefits and services gained through the mental and physical disability

certificate: Not only do people need to be evaluated first, they also need to be
“evaluated based on need” (carried out by The Department of Social Welfare, Taipei
City Government) before they can obtain mental and physical disability certificate
and enjoy beneficial services according to law. In another words, the new mental and
physical disability evaluation is a service based on personal need.

. In Taipei City, there are 29 hospitals that specialize in mental and physical disability

evaluation. According to Section 2 of the Implementation Plan of Evaluation and
Need of People with Physical and Mental Disability, the Department has designated
5 hospitals (Taipei City Hospital, Songde Branch and Renai Branch, Wanfang
Hospital, Taipei Medical University Hospital, Chang Gung Hospital, and Shin Kong
Hospital) in cooperation with the Department of Social Welfare to conduct need
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Public Health of Taipei City

evaluations, providing one-stop convenient services for people with physical and
mental disability. From July 11th to November 31st, 2012, a total of 373 people were
evaluated.

. The “Long-term Care Management Center” in Taipei City provides single window
services. On May 17th, 2011, it has been upgraded to a government-level unit.
The center managed five district services stations and continued to provide case-
evaluation, home visits by professional team and case management and transfer
services. From 2008 to 2012, a total of 21,692 cases had been received and 18,938
people were served.

. Home-care Resources

1) To reduce pressure on home caregivers, at times when caregivers must be off-
duty temporarily for medical care, traveling abroad, or short rest, individuals
can receive respite care services for 14 to 21 days per year according to the
condition of the care receivers’ disability. Care receivers can make short-term stay
and receive 24 hour care from staff at nursing homes and other long-term care
institutions or have trained care givers to come to their homes to provide physical
care. Respite care services are offered to give caregivers a break and to prevent
them from giving up care for their family members. This would also allow patients
to be in contact with different social groups. In 2012, 146 patients (2,166 person-
days) had been cared for this way. At-home respite care services implementation
plan serviced 128 people (819 days).

2) Promotion of Subsidy Plan for home visits by home-care professionals: to
improve the quality of home care and enhance home nursing skills, health
education, and counseling service of main caregivers, in 2012, there were 21
home care institutions providing 8 kinds of professional home visiting services to
5,071 person-times.
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Public Health of Taipei City

Part 4 Building a Healthy

Consumer Environment

Chapter 1 Total Management Against lllegal Acts

Section 1 General Inspection and Sampling

1. General Food and Inspection Sampling

1)
2)

3)

4)

5)

125,102 food products were inspected for their labeling, and 622 did not meet
regulations; 140 were fined.

Of the 3,539 cases of food products in retail and food additives, containers, and
food packaging, 279 cases failed inspection.

Inspection of New Year food products

A testing of 325 (94 packaging/231 bulk) New Year food products from markets,
super-markets, traditional market and other places, of which 62 failed the quality
inspection test; 94 for package labeling and 16 for not meeting regulations (of
which the labeling and inspections of six did not meet regulations).

Inspection of Cold Noodles

From May to June, fifty-one cold noodle food products were inspected at 51
stores; the results of the health standards inspection found that 16 did not meet
regulations, and after re-inspection, 6 still did not meet the regulations of the
health standards inspection.

Inspection of Beverages and Frozen Products

The Department randomly tested 410 iced drinks and products on the market
(50 of them packaged iced drinks and products, 287 of them bulk iced drinks and
products, and 73 of them ingredients.) The testing health standard of iced drinks
and products: The preservatives, artificial sweetener, and color agents were
inspected. The results showed that 16 iced drinks and products did not meet the
standard. (After initial and re-sampling, the products still exceeded the health
standard), three ingredients are found with preservatives that did not meet the
standard.

6) Inspection of Wet Rice/Food Products

In June, the Department randomly tested 55 rice products, including 15 rice
noodles, 15 rice flour laths (flat rice noodle, steamed cake slices), 15 rat tail
noodles, and 10 bowl rice cakes. The contents of preservatives and hydrogen
peroxide were inspected. All the results met the standard.

VYR AR EERBE  Part 4 Building a Healthy Consumer Enviroment
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2. Supervision of Health Inspections
There are 17,219 eateries in Taipei which were inspected 27,439 times.

3. Investigation of lllegal Drugs

In order to protect the health of the citizens and for consumer safety, inspection
of illegal drugs is conducted in close collaboration with the police and prosecution
authorities, and in coordination with the “fight against livelihood crimes special project”
of the high prosecutor’s office. Once illegal cases are detected, news is released
immediately to stop dealers from making further attempts. In total there were 16 cases
of counterfeit drugs, 19 of prohibited drugs, seven of inferior quality drugs, two of
harmful medical devices, 38 of illegal medical devices, and other illegal acts that were
fined; in total there were 88 cases.

4. Improving the Quality Testing on the Market Drugs and Package Labeling

1) Drug quality is strictly monitored. 376 cases of drugs on the market and food
in capsule and tablet forms had been sample-tested, and all of them met
requirements.

2) 10,483 cases of drugs on market had been inspected, of which the labeling of
101 were in violation. They have been processed according to regulations.

5. Investigations of Unqualified Firms Dealing Pharmaceuticals

Unqualified places such as parks, temples, and traditional markets, had been
inspected for 1,227 times with regard to illegal drugs selling; 79 were in violation.
Betel-nut stands, groceries, construction sites, lottery shops had been inspected 3,252
times for selling beverage containing alcohol to find 40 in violation of regulations. They
had been processed by regulations.

6. Management of Controlled Drugs

According to monthly sales reports submitted by institutions and dealers, the flow
and use of controlled drugs are traced and inspected. In total, 2,011 firms had been
inspected and 2,137 firms had been audited and inspected to find 24 in violation of
regulations. They were fined a total of NT$1,170,000.

7. Pharmaceutical personnel employed by clinics and pharmacies (drug stores) are
inspected to see if they personally attend to dispensing of medicines and if a practice
license is properly displayed; 732 pharmacies, 1,979 pharmaceutical dealers, and
2,905 clinics had been inspected, for a total of 5,616 firms.

8. Inspection of pharmaceutical labeling on packaging products revealed that 789
pharmacies were in violation of Article 19 of the Pharmacists Act.

9. Management of Cosmetics

1) 139 products on the market have been tested, of which 24 failed; 4 have been
referred for processing by regulations.

VYR AR EERBE  Part 4 Building a Healthy Consumer Enviroment
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2) Labeling of on the market cosmetics have been inspected 11,454 times to find
199 in violation of regulations. 153 cases of violations have been fined.

3) Continuing to conduct the “Self-management certificate of good cosmetic
business owner”. A total of 91 owners at 117 counters at malls were certified.

4) Focused on the sale location of irregularly cheap cosmetics (For example,
CheckFun and street vendors, etc.) and conducted random tests at general
cosmetic sale locations.

(1) The cosmetic products at cosmetic centers: The Department tested the
cosmetics sold by 13 different operators. 19 labels did not meet the standard.

(2) Skin whitening cosmetic products: The Department randomly tested 20
products at low price stores and general cosmetic sale locations within the
jurisdiction. The results show that all of them met the standard, but 6 labels
did not meet the standard.

(3) Perm agent: 15 samples were taken for testing. 2 of the ingredients did not
meet with the permitted ingredients of the Department of Health, Executive
Yuan. 9 of the labels did not meet the standard.

(4) Fake eyelid cosmetic products: 15 cosmetic products at sale location and
sold on the Internet within the jurisdiction were inspected. 8 of them did not
meet the standard, and 4 labels did not meet the standard.

(5) Results of the inspection of AHA skin care cosmetic products: 16 cosmetic
products were inspected for pH levels; three did not meet the regulations, and
the labeling on eight did not do so.

(6) Hair dye: 15 products were tested. 8 of them did not meet the standard, and 4
labels did not meet the standard.

(7) Cleansing cosmetic products: 15 products were inspected for 1,4-dioxane. All
the results met the standard, and 6 labels did not meet the standard.

(8) Bathing and hair products provided by gyms and hair beauty industry
underwent label testing: 13 of them were tested, and 20 labels did not meet
the standard.

(9) Organic cosmetic products: 8 cosmetic product sale locations were inspected,
19 labels did not meet the standard.

(10) Eyelash ironing product: The Department inspected cosmetic centers and
hair salons, 8 of the eyelash ironing products were found to be violations.

5) 245 cosmetic products sold at mall counters were inspected; 13 labels did not
meet the standard.

Following the principle of “Source management, flow control, reinforced inspection,
and demand labeling,” the Department used the methods of “After-market product

108
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random sampling, inspection guidance, and demand labeling” to strictly monitor the
meat products sold in the city. The Department cooperated with the Department-of
Economic Development, Office of Commerce, and Market Administration Office on
March 7th, to establish the “Ractopamine group on meat products and animals.” The
Department engaged in the inspection and guidance of country of origin labeling on
beef, and demand all the stores in the city clearly label the origin of beef, to provide
complete information.

After-market product random sampling: the Executive Yuan’s Department of
Health revised the “animal drug use residue standard” on September 11th, and added
a tolerated amount of ractopamine in beef of 10 ppb. From September to December,
the Department continued to take sample the amount of B-agonists in the imported
and domestic beef products. The Department took samples of 155 meat products (144
of them are beef), and all of them met the standard for the amount of 3-agonists.

Labeling inspection, guidance, and demand labeling: Since September 12th,
places that sell bulk beef products have to show country of origin. The food label
cannot be smaller than 0.4x0.4 cm, and words cannot be smaller than 2x2 cm. And
since September 20th, places that sell packaged beef products also have to show
country of origin, and words cannot be smaller than 0.2x0.2 cm. According to the
policy, from September 12th to December 31st, the Department inspected places that
sell bulk beef products and places that directly supply beef meals 1,878 times, and
inspected 1,608 places that supply and sell beef. The results all meet the standard.
(Including those that immediately made revisions after guidance) From September
20th to December 31st, a total of 5,628 beef packaged products were inspected for
their labeling of country of origin, and all of them met the standard.

With the investigative agencies of the police and prosecutors seized illegal drugs
30 times.

1. In accordance with regulations of the Pharmaceutical Affairs Act, an apothecary
census of pharmaceutical dealers and pharmacies was conducted for a total of 9,158
firms, of which 351 pharmacists could not be traced. Their licenses were revoked
accordingly.

2. To increase the knowledge of pharmacies and pharmacists of related regulations, 8
lectures were held; 726 people attended.

3. Five sessions of a forum on the policies promoting community pharmaceutical
services were held to provide an interdisciplinary exchange to the industry,
government, and the academic world; 406 people participated.
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Public Health of Taipei City

4. Three training sessions regarding the regulations of controlled drugs were held
for medical institutions, pharmacies, western-medicine dealers, veterinary clinical
institutions, and medical education and research institutions; a total of 396 people
attended.

5. To improve the investigations of illegal drugs and to improve the ability and
knowledge of inspectors, two lectures on investigative training courses were held; a
total of 96 people attended.

6. 2 workshops were held on the cosmetics industry; a total of 217 people attended.

7. To identify and illustrate the principles of illegal advertisements, and to improve the
self-examination and self-management capabilities of the industries, 4 workshops
were held for the pharmaceutical, cosmetics, food, and media industries; 336 firms
participated for 406 person-times.

8. Cooperated with the Department of Labor to conduct the seminar on “Protection of
factory health, self-management certificate, and food health guidance.” A total of 36
store operators participated.

9. Conducted the second food labeling and nutritional labeling seminar. A total of 294
people participated.

10. Conducted the “Medicated food using alcohol and good food health standard
guidance seminar.” 55 people in the medicated food, postpartum nourishment diet,
ginger duck, mutton hot pot, and wined chicken industries attended.

11. Cooperated with the Market Administration Office to conduct the “2012 stand
education-Certificate exchange practice seminar.” A total of 544 people attended.

12. Conducted the cosmetic advertisement evaluation consensus meeting. The
Department invited the cosmetic industries, unions, and Food and Drug
Administration, Department of Health, Executive Yuan, together to discuss the
evaluation principles and consistency.

13. Conducted the new version “Drug and cosmetic advertisement online application
and search system” seminar twice. A total of 161 people participated.

1. An online application and searching system for advertisements of drugs and
cosmetics was set up to simplify procedures and improve administrative efficiency. In
total, 11,401 applications have been received.

2. In total, 3,088 illegal advertisements have been seized (196 of drugs, 1,928 of
cosmetics, and 964 of food). 1,720 illegal advertisements have been processed by
law (105 of drugs, 1,018 of cosmetics, and 597 of food) to put an end to exaggeration
and dishonest illegal advertisements to protect the rights and health of consumers
and to reduce consumer disputes.
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Public Health of Taipei City

3. Timely press releases remind consumers to avoid the loss of money and that buying
products that are illegally advertised can damage health. In total, there have been
four releases, including:

1) Eating and drinking too much during New Year, no weight can be lost! Please do
not believe in exaggerated advertisements of weight loss products.

2) The Department of Health, Taipei City Government, announced the king of
advertisement violation in 2011-“Healthy Chitosan.”

3) King of advertisement violation “Satisfied Plan D” won the crown! The Department
of Health announced the results of the first half of 2012.

4) Look here~ look here~ The revised “food labeling, advertisement saying” is here!
Seize the right direction, be safe, and avoid violating the law!

Chapter 2 Building a Healthy Consumer Environment

Section 1 Maintaining Public Safety of Food

1. 689 businesses in the food industry (including 16 boxed lunch industries, 384
cafeterias around schools, 23 school lunch programs, four catering restaurants,
76 restaurants for large-scale parties, 89 schools that commission out for lunch,
88 tourist hotels, and nine central kitchens) are placed for management under the
maintenance of a public safety plan. They had been inspected a total of 2,077 times.

2. 78 sessions of seminars on sanitation had been held for 4,339 people in the general
food and public safety industries. They included the following: 31 lectures for the
certification of 2,284 C-grade Chinese cooking technicians; 2 lectures for the
certification of 125 B-grade Chinese cooking technicians; and 37 sessions of lectures
were also held for cooks already certified, with 1,392 people. Information on these
lectures for the certification of B-grade and C-grade technicians and cooks already
certified is posted on the Cook Certificate Management Web of the Food and Drug
Administration, Ministry of Health and Welfare for the convenience of public inquiries
and application.

Section 2 A New Culture: Promoting a Healthy Diet

1. Building a Supportive Environment for Healthy Eating

1) In addition to continuing to counsel the food vending machine industry, baking
industry, supermarket (bakery and deli) and collaborate with institutions,
schools, hospitals, and general merchandise stores to counsel their subordinate
and affiliated food vendors and gourmet street shop owners to label calories,
the Department also counseled Taipei City hand-blended beverage industry,
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Public Health of Taipei City

coffee shops, convenience stores and other food industry to participate in the
implementation of calorie labeling. Nearly 2,000 food industry outlets were
counseled to implement calorie labeling.

2) The Taipei City Hospital cooperated with 12 Taipei District Health Centers to jointly
promote national nutrition education, implement the “Promoting Healthy Eating
and Drinking Plan” and hold health advocacy and media activities for a total of
1,186 times and 152,164 participants. They were: 319 health lectures for 17,700
person-times, 542 educational campaigns for 71,817 person-times, 325 large-
scale community activities for 62,647 person-times.

3) On October 24, the Department conducted the “Healthy food, eat safely”
achievement press conference at Taipei City Government’s Shen Pao-chen Hall.
The 12 District Health Centers in Taipei City and Taipei City Hospitals provided
the design and exhibition of healthy and creative cuisine. The contents of the
event included: a healthy food award competition, healthy chef, free samples of
healthy and creative cuisine, and award ceremony. Approximately 900 people
participated, and it was a hot topic on the news. It was headlined in the top 4
newspapers, and achieved the results of health guidance “balanced eating” and
“food poisoning prevention.”

4) The Department created a healthy food and supporting environment, and built a
healthy Taipei City. At the end of 2011, the Department, for the first time, began to
guide hand-shaken drink industry operators to label the calories of their products.
At the end of 2012, there were a total of 1,861 chain drink stores (372 in Taipei
City): ToGo, Starbucks, Dante, Ching Shin, 85 Degrees C, CoCo, Presotea, and
Comebuy that met the standard of calorie labeling of hand-shaken drinks in Taipei
City. On October 22nd, a press release was issued to share the results of calorie
labeling with citizens.

2. ANew Culture: A Healthy Diet

1) Seasonal and Timely News Releases Regarding Calorie Labeling Results and
Healthy Eating

Seasonal and timely news releases on topics regarding “Smart choice of New
Year meal, delicious and healthy!”, “Eat healthy, exercise more, and healthy New
Year,” “How many calories are in the hand-shaking drinks? The Department
of Health, Taipei City Government gathered store owners together to share
the results of calories and nutritional labeling,” “Ningsia Thousand Year Party,
Wenshan Healthy Meals, the Department of Health and the owners show you all,”
“2012 Baking train gives out happiness, food resumes are safe-Food resumes,
calories and sugar labeling, and Christmas Party Dessert Charity Events,” “2012
Christmas Party Dessert-the list of award winners is announced” and other
such releases to increase the public’'s awareness of healthy eating and promote
healthy eating habits.

116
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Public Health of Taipei City

2) Marketing of Healthy Foods

From July 16th to August 31st, the Department executed the “2012 Food Health
and Citizen Nutritional Guidance MRT Light Box Advertisement.” The light box
advertisements were posted for “calories labeling” and the “citizen food index,” at
Zhongxiao Fuxing Station and Shuanglian Station. The commercial circles near
the stations mentioned above showed great results because many people take
the MRT and transfer at the stations every day. There is a big age disparity. From
August 12th~18th and August 27th~September 2nd, a 30 second commercial
for “5 kinds of fruits and vegetables” was shown on the PDP TV on the MRT. It
was shown 504 times over 14 days. The contents of the commercial were lively,
and people could watch them while waiting for the MRT. The purpose of the
commercial was food health and safety guidance.

3. Healthy Baking

On December 12th, the Department cooperated with the Taipei Bakery
Association, and the Ministry of Economic Affairs’ “Plan of Safe Food Resume Cloud
Application” to conduct the “Bakery train gives out happy food resume safety” event at
the Taipei City Government’s Shen Pao-chen Hall. Consumers could search through
computers, KIOSK, or handheld internet devices to immediately connect to the service
platform of the safe food resume, in order to view the product resume follow-up
information. The Department was the first to label the calories, sugar contents of party
desserts. With the all-wheat health concept, innovatively developed healthy Christmas
party desserts, promoted healthy baked food products, and provided consumers with
new healthy party dessert choices. A total of 500 people participated.

1. Promoting the OK logo quality certification system for sanitary self-management

In 2010 continued to promote the OK logo certification system for self-
management of Sanitation to implement the policies of "My Pledge,” the supervision
of various types of food industries to implement excellent and self-management
of Sanitation, and the declaration of abiding by “My Pledge” (depending on the
characteristics and formulation of the different food industries). The OK Logo System
was also posted in a prominent place and consumers can make choose by looking at
OK Logo.

The Department promoted “The OK logo certification system for self-management
of Sanitation in the Food Industry,” and stipulated 10 items of “quality declaration”
based on the revenues of the store owners. 63 general food stores (Including food
court), 67 central kitchens, 17 protection factories, 1 bakery, etc, a total of 148 owners,
swore to uphold the quality declaration and implement health self-management.

In order to ensure the safety of externally purchased food products, the Department
actively inspected the products produced and sold by the benefit institutes and
organization for physically and mentally disabled people and protection factories. 17
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Public Health of Taipei City

owners were guided to participate in “the plan of OK logo certification system for self-
management of Sanitation” and “My Pledge,” to implement healthy self-management,
and provide better products and services, which allow the people to enjoy safer and
healthier consumption choices. On August 30th, the Department cooperated with the
Department of Labor, Taipei City Government to conduct “Protection Factory Food
Health Inspection and Guided Participation, OK Logo Certification System for Self-
management of Sanitation.” A total of 17 owners were certified.

2. To effectively utilize social resources to promote food sanitation related activities
together with private sector resources, 46 volunteers were recruited and 8 volunteer
training sessions were held.

1) The Department used the “Taipei E-learning website” Digital Education of
Volunteering Service and Basic Training Courses to help volunteers complete
educational training courses.

2) Three professional training sessions were held; one was a workshop on February
21 and March 6 at the Laboratory Building of Renai Branch, Taipei City Hospital
for the safe labeling of commercial food packaging-13 people attended; the other
one was a professional workshop on December 21 at the Taipei City Hall for the
end of year review-44 people attended.

1. The Department inspected mixtures of Chinese and Western medicines, and
inspected Chinese medicine for heavy metals: 32 mixtures of Chinese and Western
medicines were inspected, 1 of them was found to contain heavy metal, and 3 of
the 8 Chinese medicines were found to contain heavy metal. The contents of heavy
metal met the current standards.

2. A consumer service hotline (02)2720-8777 was set up for the inquiries and appeals
of consumers with unexpected incidents. A total of 7,474 cases of consumers
reporting fraud in drugs, cosmetics and food had been received.

3. In order to encourage corporate owners to effectively take care of disputes regarding
consumption, provide people with consumption complaint channels, and protect the
rights and benefits of consumers, the Department handled 432 consumption dispute
cases. 226 of them were mediated successfully, and 206 of them were not settled (142
cases were transferred to Taipei City Government Law and Regulation Commission
for further mediation. In 5 cases the Department of Health had no right to intervene,
and they were transferred to other competent authorities in other counties and
cities. 6 of them were transferred to government agencies in other counties and
cities. In 22 cases, the consumers withdrew the complaint. 3 of them were not within
jurisdiction of the Consumer Protection Law. In 14 cases, the complainants could not
be contacted. In 12 cases the owners terminated business. 2 other cases were not
settled or transferred to the consumer ombudsman for further mediation.)
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Public Health of Taipei City

. In order to protect the consuming rights and benefits of females who want to lose
weight and become beautiful, from October to November, the Department conducted
the evaluation of “Recorded and non-recorded items of weight loss and beauty
standard contracts.” 78 stores were evaluated, 20 of them were non-weight loss and
beauty businesses, 4 of them had moved or terminated business and were involved
in weight loss and beauty business. 17 of them engaged in cash transaction after
a single service. 37 of them engaged in prepaid transaction, and thus should use
weight loss and beauty standard contracts. 26 of these used standard contracts
(12 of them were found to be defective); 11 of them used other types of contracts
(For example, all kinds of order forms, trading receipts, etc.) or did not use standard
contracts. A total of 23 businesses were found to have defective standard contracts,
use other types of contracts, or not use standard contracts. The Department
provided guidance and requested improvement within a time limit, and the revised
contracts were sent for inspection.

. On March 21st, The Food and Drug Administration of Qujiang District Qujiang City,
Zhejiang Province, on May 16th, the Administration of Work Safety of Zhoushan City,
Zhejiang Province, and on October 19th, Wuhan Food and Drug Administration of
Hubei Province, sent inspection teams to visit the Department of Health, and shared
their experience and discussed with the Department on topics regarding food and
drug management.

. From September 4th to 7th, Senior Engineer and the Director of Food and Drug
Division, Lih-chi Chen visited Hong Kong to observe food hygiene inspection
management. The schedule included visiting Centre for Food Safety of Food and
Environmental Hygiene Department, and Agriculture, Fisheries and Conservation
Department in Hong Kong. The Department observed Hong Kong government’s
supervision of different types of food industries, in order to understand the food
health management regulations and actual execution situation in Hong Kong.

. On October 25th, a Tianjin City observation mission visited the Department, and
shared their experience and discussed with the Department topics regarding food
hygiene and safety management. On October 28th, accompanied by personnel
from Department of Economic Development and Market Administration Office, they
visited Shilin Night Market, carrying out on-site observation of market management
in Taipei.

. On December 6th, Beijing City’s Xicheng District sent an observation mission to visit
the Department, and shared their experience and discussed with the Department
topics regarding food hygiene and safety management.

VYR AR EERBE  Part 4 Building a Healthy Consumer Enviroment




10 14 & 22 b i 4 2R B AR 8

E-F SERELRFIERE
—Hi IS4 R VTR 5B

— PIE AL 2R E R HIEE26 » 184,565 AR -

— EBEAITHRELEE "EHRESIVE-SEEXR, - NTEEsRE
BEFGe2IIMBAERE;MRBEER  HERXESHEHELTE
BHRESZIT  ZEUETERE B8 ANTERE RS HtEE
EERE - PHES345K 0 BE6E9,990 AX °

 EREEE Aﬁib?ﬁ?ﬁ%ﬁﬁiﬁ)\ﬁ"%M%%Fﬁzfi'ﬁééféﬁ ' [A)
SITEEY) R B A BEH117TI5K > BE3,486 AKX °

B E RESRIERE SR

A ImREERERLRBRTRES " &Y R ERTEL

o DLBERF  FEBRAIMERMFEEERT > THEAHER
ERPTREER 2 NEERERRRERE -

10A25F8TLES  BREthB/FtERB/R « EtHirk

SBERERLELE tEEAZXTREERRHE MEERA R

SRR ENEREMEBCNE > WS R " &Y ERTT AT
A 1 P SR BE CME R RV ARES

WESH 1 IRERGEGRMEEEFARFRM > EhEdtmis
PR B ENEER J:E#ﬁufnﬂﬁ "1RIE BB REERTH AL o B
AR R — RSB BE5R B B B Bh DREFRAAR - 1RALERBL DHIARES ©

IR Y] = dtes EERS

— EATERAESHBBENR  EHERESECR - KOEHER
MEFREAXLEERE - BHRREM - AARABEIhIIE
BERATHE  ROHTENSREE - AREAEFENER

REEERAPITHELITNEREEFR - FEHEILIEBUR

123



Public Health of Taipei City

Chapter 3 Creating a Safe Pharmaceutical Environment

Section 1 Education on Safe Drug Use and Prevention of Drug Abuse

1. 261 sessions advocating drug safety and drug abuse prevention were held with
14,565 persons in attendance.

2. The Department, in coordination with the special project for adolescents during
summer time promoted by the Department of Health of the Executive Yuan, held a
series of activities during July and August with different departments of the Taipei
City Government and private sector resources on anti-drug related topics. A variety
of community promotional activities, including adolescent leisure activities and
community advocacy seminars, were held 534 sessions for 69,990 person-times.

3. During the summer vacation, the Department cooperated with Taipei City Office
of Commerce to conduct joint inspections on business premises of the 8 kinds of
industries and simultaneously held 117 sessions of prevention of drug abuse and
anti-drug advocacy to advocate to 3,486 person-times.

Section 2 The Drug Use Safety of Special Groups

The Department entrusted the Taipei City Parents’ Association for the Visually
Impaired to help design “drug use method braille stickers” specially designed for the
blind. The designs of white background, black words, larger, bold fonts, and double
version for braille and normal text were used, and guided many medical institutes in the
city to provide stickers for use, to ensure the safe drug use of visually impaired people.

On October 25th, the Department conducted a press conference, invited the
secretary of the Department of Social Welfare, the director of Taipei City Hospital
Pharmaceutical Department, Juridical Person Taipei City Parents’ Association for the
Visually Impaired and visually impaired people to share their difficult experience of
going to the doctor and receiving medication. They then personally experienced the
convenient service brought by the “drug use method braille stickers.”

The Department guided 11 hospitals in Taipei City to cooperate in providing
specialized braille stickers for visually impaired people. The Taipei City Hospital
even directly marked “visually impaired” on the medicine bags, providing even more
considerate service.

Section 3 Release of Prescriptions and Medicine Home Delivery Service

1. In coordination with the Department of Health of the Executive Yuan, the separation
of prescribing and dispensing practices has been promoted. To save the public
medical expenditures and also time for medical care, and thus to save expenditures
of the National Health Insurance, the Taipei City Hospital took the initiative to release
prescriptions. This policy is continually promoted through annual regular inspections
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Public Health of Taipei City

and auditing of medical care institutions and routine census of clinics and pharmacies.

. In coordination with the prescription release policy, medicine home delivery service
is continued. Together with the Taipei Pharmacists Association and the Pharmacist
Association of Taipei, teams of chronic disease prescription services are set up
in community pharmacies. Free services on medicine home delivery service are
provided by community pharmacies. 314 community pharmacies have joined the
program.

. People bring their prescriptions to community pharmacies for medicines, allowing
patients and the pharmacists ample time for communication; the patients are more
accessible to better counseling services on safe drug use and other pharmaceutical
matters. Community pharmacies in Taipei City had dispensed 1,029,970 refillable
prescriptions for chronic diseases and 16,430 refillable prescriptions for non-chronic
diseases, totaling 1,046,400 prescriptions (that is, person times of providing drug
counseling).

. Medicine home delivery service to care for people of the less privileged groups
included medicines to be delivered to home of the mentally retarded, mentally
impaired, physically disabled, patients of stroke, the elderly living alone, and others
assessed as necessary. Community pharmacies in Taipei City had medicine home
delivery service for 28,526 person-times.

. Training Long-term care pharmacists group: In order to upgrade the long term care
abilities of pharmacists, and provide more professional pharmaceutical services, on
April 29th, the Department conducted the “2012 long term care and safe drug use
workshop for pharmacists at Taipei City Hospital, Zhongxing Branch for 8 hours. A
total of 157 pharmacists participated.

. Pharmaceutical services in long-term care: pharmacy services including assessment
of effect of drug therapy and recommendations, archiving of medication records,
management of the safe use of drugs, recall of drugs, and instructions on use of
drugs and health education. The pharmacist group in long-term care had provided
pharmacy services in 66 institutions for 1,250 persons and visited 2,625 person
times; they also serviced 127 persons in home care pharmacy services and visited
254 person times.

. Cooperated with Food and Drug Administration, Department of Health, Executive
Yuan, to conduct the Drug care mode establishment and service plan for high
risk drug use-Theme 2 “Establishing high risk drug use care service” labor
purchase plan. In 2012, through the use of surveys, the Department discovered
the inappropriate drug use problems of long care groups, and selected qualified

VYR ARG ERTYEERBE  Part 4 Building a Healthy Consumer Enviroment

126



127

1018 B 2 b v i AR B A AR B

MEMBFHEERNGEREESRGMREREIT TEAW - #EXR
D BRE-EFRETECNRERE ) ZAEFERRERI
5 BRGPRIAREFRESREMRZBRER » TNEH
RERETEIREOLEDZE -

BT R EEEIEYIRI,

it

F EHEREREYRWGLSTEB9F4H2BARIENRKE - RAH

1217 R R B Uuh 364 (#H[EEEFH300@uGRE - BEFREEF5 21 uh
2 BERERO2EER) -

CBIIF4HCHRBEI01FE  KEMEER SHUBEE

B~ ZJhThy B 5%t « 2 BRI « BERE ORISR UL
Vb W BEEREEY) A T,195.3 AT ©

“TR2~TH#EL TEREYREREA, EFF > TATAMRE TEX

B#EZ2BEBRW  SERES  Ba=ltmBUFEBEMLAE
tHZEMAS s BERENSERRRBEN  ETOEEFBINE
M » 511,000 AR EE ©

\ HRIBA R EEGO/NE 0 1,605 AZRER o

FOE FHEREER

—_ N\

(—) BEaSxBEAMES

/D\ID\"“EA% T I Eﬂll\\ﬁgﬁb
s b iBRARTS - BT RERERE

ERBRIE: 1015E
ZHREmEERE 168
5,987IEM « EXEMER
1B 76218 ~ HhEEE
IPEZE3E6,480IE 4
BREREBI26ELE &

aT2183,35518 4 HRRERRR

Vegetable pesticide residue inspection




Public Health of Taipei City

pharmacists to be trained, to equip them with the abilities of professional drug use
evaluation and execution of pharmaceutical services for the follow-up provision-of
community and institute pharmaceutical services, to protect the drug use safety of
high risk groups. In the meantime, the Department also conducted pharmaceutical
service guidance events in the community, to let citizens understand the meaning
and importance of pharmaceutical services. On December 24, the Department
cooperated with Food and Drug Administration, Taiwan Pharmacist Association and
Bureau of Health in other counties and cities to conduct the “Effective drugs, safe
drugs, healthy drugs-pharmaceutical care to protect your drug use safety” plan and
annual achievement seminar at the NTU Hospital. In the seminar, the achievement
posters of pharmaceutical care over the years were exhibited, and individuals who
received care were also invited to share their experience.

Section 5 Household Medical Waste Take Back Station

1

. On April 2, 2010, the Household Medical Waste Take Back Station was started and

receiving stations were set up in 12 Administrative Districts; there are 300 community
pharmacy stations, 52 hospital pharmacy stations, and 12 stations at District Health
Centers. In total there are 364 such stations.

. Since its initiation on April 2, 2010 up until the end of 2012, through receiving stations

at community pharmacies, the Taipei City Hospital, Taipei Municipal Wanfang
Hospital, Gan-Dau Hospital, and District Health Centers which have a total of
47,195.3 kilograms of abandoned drugs have been received.

.On July 2nd to 7th, the Department conducted the event “Household drug use

safety inspection week.” On July 7th, the “Household drug use safety inspection
and verification” guidance fair was conducted. The related units within Taipei City
Government, Taipei Pharmacists Association and Pharmacist Association were
invited to establish stands, conduct interactive events, and engaged in quizzes for
prizes. A total of 1,000 people participated.

. Held 60 hours of community advocacy with 1,605 participants.

Chapter 4 Laboratory Testing

1.

Strengthening Laboratory Testing Services and Upgrading Capacities of Laboratory
Testing

1) Testing was conducted in coordination with program activities of various divisions
and sections: In 2012, there had been 165,987 food hygiene tests; 10,762
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operating hygiene tests; 36,480 tests for Chinese medicines adulteration of
Western medicines; and 126 medical examinations, totaling 213,355 cases.

2) Accepted tests commissioned by the people and petitions: In 2012 42,792 cases
were accepted.

2.0n July 23rd, 2012, awarded laboratory extension certification and added item
(Plasticizer) certification by the TAF.

3. On October 16th and 17th, 2012, attended the “2012 Annual Food and Health
Inspection Seminar” held by the Food and Drug Administration. During the seminar,
2 oral theses and 6 wallpaper theses were presented and the best wallpaper thesis
award was won.

4. Development of New Laboratory Techniques
To upgrade the skills and efficiency in laboratory testing, new testing techniques
have been developed:

1) The testing method of animal drug use residue in food products- Analysis of
multiple residues of B-Agonists.

2) The testing method of nitrate and nitrite in vegetables- High performance liquid
chromatography (HPLC) method.
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Public Health of Taipei City

Part 5 Improvement of Municipal —
Hospitals and International
Medical Care Services

As a political and economic center of Taiwan, internationalization is a vital part
of the urban development of Taipei City and city diplomacy has thus become a
responsibility of the city. To conform to the international trend development and to
match towards the goal of becoming a world-class healthy city, Taipei City continues
to promote international health exchange.

Chapter 1 Promotion of International Cooperation
and Exchanges in Health and Medical Care

Section 1 Subsidies and the Holding of International Conferences

1. Subsidies on the Holding of International Conferences

To improve the international visibility of Taipei City, a set of operational guidelines
governing subsidies on the holding of international conferences in health and medicine
has been formulated to, through subsidies, encourage medical centers, health and
medicine-related associations and societies, universities and colleges, research
institutes, and public-interest corporations to hold in Taipei City health and medicine
related international conferences. In 2012, the Taiwan Society of Pediatric Cardiology,
Taiwan Neurotrauma Society, Association for Dental Sciences of R.O.C, National
Yang-Ming University, the Breast Cancer Society of Taiwan, Taiwan Association for
Medical Informatics, Laser and Photonics Medicine Society of R.O.C, and Taiwan
Society of Geriatric Emergency and Critical Care Medicine were subsidized.

2. The Holding of International Symposium

To improve the professional skills and international perspective of relevant medical
personnel in Taipei City, several symposiums had been held in the following:

1) From October 11th to 12th, 2012, the Department conducted the “2012 Taipei
Healthy City and Safe Community Seminar” at the Chang Yung-Fa Foundation
International Convention Center. The Meeting focused on 4 major topics: “Design
of a healthy city,” “Creation of an age-friendly environment,” “Use of technology
to provide humane emergency medical care,” “Creation of a safe and healthy city
continuously.” 23 expert scholars were invited, both domestic and international (3
international scholars: Former Director and current committee member, Dr. Mark
Breitenberg of International Council of Societies of Industrial Design, Manchester
City Care for Age-Friendly Leadership Committee, UK, Ms. Susan Cooley, Older
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Public Health of Taipei City

People's Champion Manchester, UK, Chelmsford Community Association of
Safe Community Director Ms. Averil Price and government representatives from
various the counties and cities in Taiwan participated in the meeting. A total of 340
people attended.

2) On November 14, 2012, The Department of Health, National Yang-Ming
University School of Medicine, and Taipei City Hospital jointly conducted the
“Personalized health care and international health united seminar.” The meeting
integrated the two major concepts: “Personalized health care and medical
prevention” and “international health.” And especially invited expert scholars,
domestic and international, together to shares health care service promotion case
studies, projects, and results. A total of over 260 people participated.

3) From December 12th to 14th, 2012,
the Department of Health, Taipei City
Government, Commissioner Chi-
hung Lin led his team to attend “The
first annual Shanghai-Taipei Health
Education and Health Promotion
Forum.” The theme was “Interactive
health education and health promotion
skills and practice.” It was significant

. . EHEEZREAE AR RE
for the promotion of medical health First Annual Shanghai-Taipei Health Education and

interaction and public health interaction el e et

cross the Taiwan Straits in the future. This meeting was the first interaction after
signing the medical health interactive cooperation memo with Shanghai City
Bureau of Health on July 25th, 2011.

Section 2 Operating International Medical Support and Receiving
International Visitors

1. International Public Health and Medical Services

From May 7th to 14th, 2012, oo TVOEN JTQLOWE |
accompanied by the Mongolian and Tibetan E——r'-‘{—!!!”—{-lrﬁ s =¥; =
Affairs Commission went to a Tibetan
area of Qinghai Province, Mainland China
to conduct medical health evaluation
observation. From August 12th to 19th, the
Taiwan observation team visited the Inner
Mongolia Autonomous Region. Through

- ] . ZEEFERANREREDERE
medical and health tOpIC experience Taiwan medical group visits Inner Mongolia to

conduct inspection and therapeutic service

sharing and therapeutic services provided
by Taiwanese doctors, the Department promoted the health and medical skills and
managerial quality of Taiwan. A total of 260 people were served.
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Public Health of Taipei City

2. Receiving International Visitors

In 2012, the Department hosted 46 visiting groups in all: 2 people from RCSI-
Bahrain; 14 people from Anhui Province Family Planning Association; 8 people
from the Food and Drug Administration of Qujiang District, Qujiang City, Zhejiang
Province; 3 people from Japan’s Doshisha University; a 15 person medical exchange
and observation mission from Anhui Province; 12 people from the First Affiliated
Hospital Inspection Team of Xian Jiaotong University of Shaanxi Province; 15 people
from Public Health Bureau of Xiangyang City, Hubei Province; 11 people from the
Administration of Work Safety of Zhoushan City, Zhejiang Province; 28 graduate
students from Asia University Department of Healthcare Administration, Department
of Health Services Administration of China Medical University and Tulane University,
US; 7 people from Shanghai City Jingan District Information Service Association;
16 people from The First Bethune Hospital of Jilin University, Jilin Province; 14
people from the Zhejiang Province Basic Health Association; 6 people from the
Tokyo Medical Integration Research Institute; 500 people from the 34" Asian Pacific
Dental Congress; 10 people from Zhejiang Province Basic Health Association; 12
people from Chongqing City Taiwan Invested Corporation Association; 20 people
from the Population and Family Planning Commission of Fujian Province; 24 people
from Shanghai City Shanghai Jiaotong University School of Medicine; a 16 member
observation team from Jiangxi Province; 22 health administration professionals from
Jiangsu Province; a 14 member group from Nanchang Municipal Health Bureau of
Jiangxi Province; 14 people from General Office for Population & Family Planning,
Ministry of Health, Vietnam; a 15 member medical interaction and observation
group from Luan City of Anhui Province; a group of 10 people from Guangxi Center
for Disease Prevention and Control; group of 11 people from the Medical Affairs
Union of Jinan City, Shandong Province; group of nine from China Telecom Xiamen
branch and Xiamen Municipal Bureau of Health; group of 10 from Chongqing
Municipal Population and Family Planning Commission; group of 15 from Wuhan
Food and Drug Administration of Hubei Province; group of 10 from Liwan District,
Guangzhou City; exchange group for health system of 20 from Shangrao City,
Jiangxi Province; observation group of eight people from Tianjin Municipal People’s
Government; observation group of 18 people from Xinhua Hospital affiliated to
Shanghai Jiaotong University School of Medicine Chongming branch; Health human
resources observation group of 10 from Xiamen Municipal Government; nine medical
professionals from Hunan Province; 13 member group from Guangzhou City; 16
person group from Qinghai Ethnic and Religious Affairs committee; observation group
of 26 from the Health Economics Association and Improving Birth Outcome and Child
Development of Hebei Province; observation group of eight from Shenyang City
Health Group; observation group of 11 from Xicheng District, Beijing municipality;
observation group of 13 from China Telecom branch and Xiamen City Government;
visiting group of 23 from Peking University People’s Hospital; three people from
the Emergency Section of South Korea’s Chonbuk National University Hospital;
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Public Health of Taipei City

observation group of 12 from Nankai District, Tianjing City; observation group of 19
from the Women'’s Federation in Jiangxi Province; observation group from the Inner
Mongolia Autonomous Region Department of Health.

Section 3 Development of Quality Medical Management Personnel
in the Taipei City Hospital

For the development of health and medical care professionals in the Taipei City
Hospital, focusing on both theories and practice to strengthen their clinical skills,
teaching and research capabilities and international perspectives, the Department
has specifically maintained communication with international medical care academic
institutions to organize a plan for the advanced training abroad of medical personnel
in the Taipei City Hospital (hereafter referred to as the training plan). The Department
actively selected young physicians from each of the special-feature centers of
the Taipei City Hospital for training on new medical technologies in the U.S., or
for doctorial training or post-doctoral research in their specialties to participate in
international research projects. Upon their return, they would occupy important
positions in the special-feature centers to upgrade the quality of medical care and
teaching and research and to expand service items.

The training plan was originally to be tried out for 4 years, from January 1, 2007
through December 31, 2010, with in principle a 6-month training period and 30
trainees were to be selected each year, thus expecting a total of 120 persons. To
ensure that the training meets actual needs, the Department took into consideration
the suggestions of those who had been trained and also the result of the Taipei City
Hospital's delegation visits to UCSD, City of Hope, and UCLA. The training plan was
further revised and extended for 2 more years till December 31, 2012; the training
period is now from 6 months to 1 year in principle. Eighty outstanding personnel
are expected to be trained in 6 years and the training plan extended for one year till
December 31, 2013.

Section 4 Development of International Tourism for Medical Care

1. Pilot Projects on Hot-spring Health Tourism

Tourism for health and medical care is a new trend in tourism in the recent
years. Taipei City, with its convenient transportation and rich tourism resources, and
internationally recognized quality and level in medical care, is a city most appropriate
for the development of tourism for medical care. The hot-spring health tourism pilot
project is being developed jointly by the Department and the Department of Economic
Development to promote the development of both the health industries and the hot-
spring tourism. The pilot project is promoted in compliance with regulations of the
Medical Care Act for all medical care institutions and legal hot-spring industries in
Taipei City to join. The purposes are to promote the development of industries, and at
the same time, to stimulate the motivation and percentage of people to accept health
examinations, and thus to detect diseases earlier for adequate treatment.
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Public Health of Taipei City

Since the inception of the project in 2007, 28 products have been approved
so far. These products have attracted some 2,422 people and created more than
NT$33,820,000 in output value. Two medical care institutions, two hot-spring hotels,
and one travel agency participated in the project. Services of the project have
extended to New Taipei City.

2. Construction of the Taipei Beitou Health & Wellness Center

Taipei City, for its convenient transportation and rich tourism resources, is a city
most appropriate for the development of metropolitan medical tourism industry. The
construction of the Taipei Beitou Health & Wellness Center is to go along with the
global trend in the development of tourism for medical care, is in coordination with the
policy of Taipei City in the promotion of recreational activities for health care, and is
also a public work representative of the vision of enhancing the overall development
of the Beitou area.

Taipei Beitou Health & Wellness Center will be built at the old site of the Beitou
Outpatient Clinic of the Yangming Branch, with 12 floors above the ground level and 3
floors underground. The second and third floors of the building will become the Beitou
District Health Center Office and clinic to provide citizens of the Beitou area with public
health and primary care; the rest of the floors will be entrusted for operation to provide
the citizens and foreigners as well with integrated services in tourism for medical care,
health promotion, leisure, and accommodation.

Planning of the construction began in 2008. In September 2009, the project
management and construction supervision were entrusted. Public bidding for the
construction, operation transfer, and investment promotion was completed by the end
of 2010; excavation work was completed in 2011. The main structure of the building
was completed in 2012, and the construction was expected to be completed by the
end of 2013 and begin official operation in 2014. Under such stage division, the ideas
and needs of the entrusted businesses will be taken into consideration during project
design, and thus will shorten construction time and increase efficient use of budget.

Taipei Beitou Health & Wellness Center faces the MRT New Beitou Station which
is located on Daye Rd, Guangming Rd, Quanyuan Rd and Zhonghe St in Beitou Area.
The Department of Health expects that once this landmark building is in operation,
the industry of the Taipei medical tourism will be promoted, and the prosperity of the
Beitou area will be enhanced.

3. Taipei City Tourism and Medical Promotion Plan

In order to promote quality medical services and rich touristic resources in the city,
the Department integrated medical services and tourism to upgrade the added value
of medical services and expand business opportunities. The promotional plan focuses
on medical tourism planning and marketing in Taipei City. As for medical tourism
planning, the Department conducted expert meetings and business owner seminars,
collected related information, and established Taipei City medical tourism website.
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Public Health of Taipei City

As for medical tourism marketing, the Department attended tourism exhibitions both
domestically and internationally, and took part in related Taipei City health travel
promotion efforts and produced marketing DM and guidance brochures available
at the city’s travel service center for people and also handed out at city events. The
Department hoped this plan can promote the development of medical tourism industry
and establish a marketing information platform for marketing of health travel products,
and also hoped to increase the international and medical visibility of our city.

Chapter 2 Marketing and Promotion of Health and
Medical Care

To propagate the health policies of the Taipei City Government and to disseminate
relevant health and medical care information, in 2012, the Department had issued 350
news releases, and held 117 press conferences. Through channels such as printed
materials, newspapers, TVs, broadcasting, internet, and campaigns, information on
pharmaceuticals, cosmetics, food, disease control, medical care and health promotion
is disseminated to the public.

1. Creative Propagation on Media

The Department conducted weekly press conferences regularly. Through media
channels promoted all of policies, delivered correct medical and health related
information, and provided new health concepts and healthy behavior to all the citizens
in Taipei.
2. Compilation and Publishing of Health-related Journals

To promote the concept of Taipei City and healthy city, the Department continues
to conduct editing and translating related materials. In addition to compiling Chapter 6
Health Care of the Taipei Yearbook with the Taipei City Government, the Department
also publishes the Annual Report in the form of e-book in Chinese and English,
compiles and releases the Healthy Taipei Quarterly. Since March 2007, the Taipei
e-paper has been added. The e-paper is distributed to the affiliated organizations and
the public subscribers.

Chapter 3 Public Health and Medical Care by Taipei
City Hospital

The Taipei City Hospital as a public hospital is operated under the principles of
“caring for the less privileged groups; fulfilling the social responsibilities of a public
hospital; consolidating primary care systems in community; and promoting healthcare
in community”, with the vision of caring for all people, and striving for excellence and
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Public Health of Taipei City

protecting the health of the citizens. The Hospital continues to develop communities,
and through community medical care groups, public health systems, community
pharmacies, and community health building centers, to care for the health of the
residents and to construct as its goal together with the district health centers a citizen
centered public health and medical care system, moving toward the goal of becoming
the center of community medicine. The result of 2012 is explained in the following:

1. Integration of Medical Care, Development of Special-Feature Medical and Public
Health Centers

1) Zhongxing Branch

(1) Ophthalmology Center

The Center planned and established optical research center with
comprehensive functions including preventive health, health promotion
disease screening, quality therapies, clinical education, and basic research.
The goal is to create a community optical research center that emphasizes
public health and clinical research, and allows patients to receive medical
care that is complete and high quality. In the meantime, through the
integration of the resources of clinical education and basic research of
optical doctors, the Center also provided physicians with more complete and
continuous optical medical training and learning environment. In 2012, the
Center provided disadvantaged patients with free corneal transplant surgery.
A total of 14 people benefited from this service. The newest photodynamic
laser therapies were introduced. A total of 3 patients received surgery. A total
of 363 patients completed corneal injection surgery.

(2) Post-Partum Nursing Care Center

Nursing personnel are on-duty 24 hours to provide counseling on child care
and post-partum care of women. Full-time obstetrics and pediatrics physicians
give daily visits and counseling. Professional dietitians and Chinese medicine
physicians plan the cycle menu. Mothers and children are provided with a
well-facilitated and safe living environment that is under 24-hour monitoring.
In 2012, the Center serviced 24,257 person-days (mother 12,271 person-
days, and children 11,986 person-days), 202 sessions of group education
for mothers; 664 mothers received guidance in nursing; and the total breast-
feeding rate was 100% with breast-only feeding rate 57.7%.
(3) Establishment of Tumor Medical Center

On March 27th, 2012, the Tumor Medical Center was officially opened. The
Center introduced new radiation therapeutic instruments: 3D volumetric
modulated therapy, inverse treatment planning system, computer tomography
simulated system, and radiation of tumor therapeutic facilities that can
provide IGRT. This can upgrade the speed and precision of checkups, and
also provided therapies that combined Chinese and Western medicines, in

Bk BT R PREE RS Part 5 Improvement of Municipal Hospitals and International Medical Care Services

146



1014 22 b i 4 28 B AR 8

FTiRF @ AP ABEES AR 81N  SMNEER - MRE
R IMETIERT ~ R gk BF B2 REFERE
EAEHRFASHE  DBRBRNERETIEEGARAZ S MIE
FRERE 210V F12A B HERER 3236 - ERKE
2,257 AR ©
(Z) CEEE
1. EBAERR AR ZE O
HeHMEERBERER  BERERIESR RELEHEE
B BEEE - ZEHEIR - MREBELCRESBERBE LR
B FEEBEARNMEBIRAE o 101F6@FLIE4,029 A% ~
FEERE1,953 AK ~ REEEEGRE6,356 AR ~ OFERET,7T05A
R 9F 12 1HBEERFPORE  IBRERBABERAKK
KRB - LDl RR - BRIE - BERERIRENBES O
S « WETRNZTEEN  101FHERBTOBAR °
2. FEmHRL
MEE R ~ FHRAREKS R « mIER B~ IR
BRI RS EREREI)EE  ANEAT DB R B
HEK  AREM2 (S28112) » BRHEBEEREK
BRE RS B TREEEREELEFREE - 1014FE
P92 AR $£6,756 AKX » BIRWHEZ AT 356 » AR LA ER
HEEIR 26,467 AR » MAR AR AEBDAFR ARAR B 1T
(RFA) 54 AR FHEERESHAE (PEIT) 5478 AR ©
FHELETTE @A BERRERRREB « CHRENMGET=
TOTFEEHNERELTSIA - EMEBERE2,59TA 5 1R
HL5EEEB ~ CHFZEY B FERD - HUE286 N (BFTURSAE
21T AR~ CHIURSAETISAR) « ZAERSIHENESE
B 10V EFREES G aiRIFTE L  HUES,748
% BBMEEBHITE100% » BREX (RARTERE) 2£90% -

147



Public Health of Taipei City

which internal and external oncology, hematology and oncology,.radiation
oncology, Chinese medicine, acupuncture, rehabilitation, and palliative
medicine department staff were involved. The strong medical team provides
comprehensive medical care for every patient. At the end of December, 2012,
323 new individuals had been diagnosed, and 2,257 people served.

2) Renai Branch
(1) Research Center for Cancer Control and Prevention

To consolidate the resources of the medical care teams of the Taipei City
Hospital to provide cancer screenings of all kind, cancer prevention education
and promotion, precise examination by CT scanning, MRI, and blood tumor
markers, all kinds of cancer treatment and cancer patients meetings are held.
In 2012, 4,029 women were screened for breast cancer, 1,953 for cervical
cancer, 6,356 for colon cancer, and 7,705 for oral cancer. The Cancer
Resources Center opened on December 1, 2010 to provide services for
cancer patients and families with complete information on emotional support,
counseling, ward visits regarding diagnosis, treatment, recovery, recurrence
and terminal care. In 2012, 708 person-times had been served.

(2) Liver Diseases Center

An excellent diagnosis and treatment of liver diseases team has been
formed through close collaboration with the ultrasound diagnosis, liver cancer
internal medicine, radiology, pathology, digestive surgery, blood tumor, and
radiology tumor departments. A Care for Liver clinic is operated 11 times
a week. Treatment and an ultrasound can be completed together in each
visit, decreasing the number of visits and waiting times of patients with liver
disease. 6,756 patients visited in 2012 and 35 were found to have liver
cancer. And provided 26,467 people with stomach ultrasounds, also provided
radio-frequency ablation (RFA) for 54 patients with liver cancer, and 478
people with percutaneous ethanol intratumor injection therapy (PEIT).

The Department of Health Executive Yuan National Health Insurance Bureau
came up with Hepatitis B and C treatment program; in 2012 cared for 751
people, tracked and managed 2,591 people, and supplied 286 Hepatitis
patients (211 of whom received Hepatitis B treatments and 75 of whom
received Hepatitis C) with comprehensive drug treatments. The Department
of Health, Taipei City Government held liver cancer screening services for
those with a high risk; 3,748 cases were received and 100% of those with
positive results were tracked by telephone interviews. There was a 90%
diagnosis rate (not including those refusing examination).

148
Bk BT R PREE RS Part 5 Improvement of Municipal Hospitals and International Medical Care Services



149

1014 22 b i 4 28 B AR 8

B MEREREHR O
WSR2 T E R L Z ERFAEEBREREERK

AR#S - RERIEFAIPIZ 1015 IRFE365 AR ~ BIFREHHT A
PI2ARFE39T AR ~ SRR AIPIR2 IRAE 1,751 AR ~ REFEHE
BRREFL ({CHRET) AR#E3,245 0K »

EFEBEEAL

RIFEEIIMREREEFFENERRY  EMIUBSE
brig Bz — 8 T B EimfE (PET/CT scamer) i
101F12ATHEXRERA » Hei@idnine BRENESR
HiEEH s R A M ENDARNER -

 EEOOME L

{ZEBrl@ A2 Bl 7 BB ME— R DUB N HEAT /OB T i i [ 153
BBl - RRE ~ B8E ~ Fi - EENE - HhRAREXST
Bl B ANERE  BROEARIAER S8R
BIT24NFESOEE ROBFMERR - 101F5tRBLEE
383 AR FNFATS5H o ML TR DB DR ARRE
BB — OB F I —EEERTS - 2B 2012l R BB EEEERAT
Bl ERAERE

IR EREE R

RIBEEIHMNZIE X —EEBENAL A FEE - W "2
EEEECFKNI01FIA2HABEA @ A8 7 EEEa
SE - BEMER - NRRE - PEM - RENEMESR
ERE  2RFRMEIERIGN4E REEHOMRE - SE7
BB R AR R IR - EESSEMA TR EERE
F HERSNEMNEMNALKEE  DURKERESN - ZF
BRlRIREAHE 10 1EE B 8RR S B B 2 IR 4R -

(Z) ATRHHEE
1. ERREARD

RARKPESE B LR FE B FER O ERTE

@c

6



Public Health of Taipei City

(3) Integrated Nervous Center

All-dimentional services in neurosurgery and medical care services by teams
of specialists in various disciples for dementia have been promoted. A special
clinic on memory has been set up to serve 365 person-times in 2012. Another
special clinic on movement impairment had served 397 person-times; and a
headache special clinic to serve 1,751 person-times; and the dementia day
ward (Renhe House) had served 3,245 person-times.

(4) PET/CT Scanner Center

In order to provide citizens of Taipei with quicker and more comfortable
medical services, the first PET/CT scanner -
purchased by the Taipei City Hospital was
officially put to use on December 7th,
2012. The Center hopes to achieve the
goals of correctly diagnosing the locations
of malignant tumors and providing
treatment early through the use of high-
end medical instruments.

_ _ ESImhva oy e N s e eI
(5) Professional Cardiovascular Center Taipei City Hospital, Renai Branch PET/CT

Center opens

Renai Branch is the only municipal and

district educational hospital in Taiwan that can independently perform heart
surgeries. Patients who are hospitalized, come for checkups, surgeries, and
intensive care are all taken care of by the professional staff who received
complete training. It is also a hospital that is certified to perform 24-hour
emergency cardiac catheterization and heart surgery. In 2012, the Center
conducted cardiac catheterization of 383 people, and open heart surgery for
55 people. The heart-felt and comprehensive service was provided, and in
2012, it garnered the Certification of Symbol of National Quality (Safety and
Quality)-Hospital Labeling/Unique and Specialized Hospital.

(6) Establishment of Post-Partum Nursing Care Home

In order to provide an excellent postnatal choice for mothers in Taipei City,
Cenya Post-partum Nursing Care Home was officially opened on September
25th, 2012. Staffs are professional PN, dietitian, obstetrician, pediatricians,
Chinese medicine doctors, and dermatologists. The Care Home provides
mothers and their newborns with professional and friendly service all day
long. Every room provides WI-FI services, therefore mothers can go on the
Internet to gather the newest information and interact with friends and families
during postnatal care, relieving their pressure. In 2012, Renai Hospital was
rated an excellent hospital for mothers and babies.

3) Heping Fuyou Branch
(1) Center for Infectious Disease Control and Prevention
The Center is the hospital responsible for infectious diseases designated
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Public Health of Taipei City

by the central government and is also the core hospital responsible for
communicable disease control medical care network. The Center has77
negative-pressure isolation wards with 119 beds to provide professional
isolation care of communicable diseases and high-quality care for tuberculosis
patients. With the construction of integrated services regarding infectious
diseases by Taipei City Government, the process for infection control has
been unified with the goal of developing a comprehensive community oriented
medical center. AIDS victims have been treated for a number of years, and
with each year the number grows; in 2012 the center admitted 139 person
times and treated outpatients 1,831 person times. On June 26th, 2012, The
Center conducted an official disease prevention medical net and activation of
reactive hospital epidemics drill. On September 24th, the Center for Disease
Control, Department of Health, Executive Yuan, entrusted Taiwan Society of
Emergency Medicine to conduct evaluation of the emergency response to
disease and drills without warning in the hospital.

(2) Community Ophthalmology Center
In 2012, the Center continued to guide nearby Long Shan Junior High School
in the promotion of visual health. On Parents Day and on the occasion of
school speech, guidance seminars regarding visual health of parents and
children were conducted to remind them the importance of protecting their
eyes. In addition, “Child visual care promotional service” was downwardly and
externally extended. Other than conducting visual health seminars for children
and teachers, through health work seminars for school medical staff in Taipei
City, the Center extended visual health services to all the medical staff of
schools, and established a deep foundation for promoting visual health. To
teach children to learn how to protect their eyes when they are young, and
avoid getting near-sighted or chronic exacerbation of near-sightedness. The
Center has garnered the SNQ for 4 consecutive years. (From 2009~2012)

(3) Community Dental Center
Since 2010, the Center has cooperated with Lao Song Elementary School in
Wanhua District. The Center provided and supervised dental care and therapies
for schools and the community. In March, 2012, the third fluoridation was
provided for children. In June, the Center visited the school to see the results
of different fluoride contents for cavity prevention. Approximately 600 children
benefited. As for the oral health care for disadvantaged groups, fluoridation
services were provided for children in low-income families in the nearby Zhong
Qin Neighborhood. If there is abnormality, children can come back for re-checkup
through the help of the head of the neighborhood. Through the first stage of
health educational guidance and regular oral checkup and fluoridation services,
the Center tried to decrease the rates of tooth decay and its severity, in order
to achieve the goal of protecting oral health. Children who needed re-checkup,
received follow-up therapy by the end of October. 12 children who benefited from
this. The Center garered the SNQ for 2 consecutive years. (From 2011~2012)
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Public Health of Taipei City

(4)Women & Children Health Hereditary Disease Consultation Center

The Branch has continued to promote health care services such as the
management of pregnant women, reproductive healthcare and management for
women of special groups, pre-natal genetic diagnosis, the management of infants
and children, diagnosis and care of patients of genetic and rare diseases, and
prevention and treatment of gynecological cancer (including breast cancer and
cervical cancer). In 2012, 48 persons received genetics counseling and testing.
On October 6, the 2012 workshop on congenital genetic diseases and disorders
was held for 60 participants.

(5) Taipei Child Development Assessment & Early Intervention Center

The first one in the country, the Center is the most comprehensive, cross-
discipline professional group for early intervention. It covers children’s mental and
neurological health, genetic endocrinology, physical therapy, occupational therapy,
language, psychology, vision, hearing, nursing, and even includes social workers
for special education. In 2012 the center started assessment and evaluation
services; physicians had given initial diagnose 1,031 people and re-diagnosis
for 4,024 person-times, therapists evaluated 4,019 person-times, and therapy
to 13,885 person-times. For providing excellent assessment and treatment care
to retardation children the Center was awarded the Symbol of National Quality
(Safety and Quality) Mark (SNQ) for four consecutive years. (2009~2012)

(6) Breast Milk Bank

A Breast milk bank was jointly set up by the pediatrics, nursing, nutrition,
laboratory testing, infection control, and medical affairs departments for the
nutrition care of the pre-mature infants and is certified by the British Human
Milk Bank Association. The Breast milk bank provides medical consultation
and evaluation of the donors and the breast milk of the donor is inspected
and disinfected and breast milk screening services, as well as providing 24-
hours service for breast milk consultations and evaluations and administrative
management services. In 2012, 466 women had donated breast milk and 1,045
people had received breast milk. The total amount of breast milk donated was
4,000,000cc. On November 9, a breast milk banks symposium with expert
was conducted, and participated in the 20" International Conference on Health
Promoting Hospitals and Health Services to present the poster. The Bank was
awarded the Symbol of National Quality (Safety and Quality) Mark (SNQ) for
three consecutive years. (2010~2012)
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Public Health of Taipei City

4) Yangming Branch
(1) Community Medical Center

By the “three-level five-stage” framework of prevention, a comprehensive
community medical care system has been established. In 2012, 4 community
medical care groups had been established (including 20 clinics and 24
physicians). Primary care physicians visit the Branch 3 hours a day, 5 days
a week. The Center also publishes the Yangming Bimonthly. 6 issues were
released in 2012. Contents of the Bimonthly include health issues, knowledge
on preventive health, and etc., to give the public access to correct health
information.

(2) Rehabilitation Center

Rehabilitation medical care services and auxiliary aid are provided to care
for patients of mild, moderate and severe disabilities. Comprehensive care
is provided in collaboration with physical therapy (electric, manual therapy,
movement therapy, walking training), occupational therapy (daily living skills
training, hand function training, sling fabrication), and language therapy
(hearing and comprehension, speech training, assessment and treatment of
swallowing). In 2012, 40 rehabilitation beds had been set up to serve 94,542
person-times of patients (including early intervention).

(3) Integrated Medicine Clinic for Elderly

Since May 2009, the elderly-centered integrated clinical services have been
provided by a cross-discipline team of professionals in geriatrics medicine,
family medicine, medical neurology, rehabilitation medicine, and clinical
pharmacists. The clinic opens every Tuesday afternoon. In 2012, 240 person-
times of patients had been served.

5) Zhongxiao Branch

(1) Urological Center

In order to implement the principle of being patient-oriented, the Center
integrated clinics, checkups, therapy, surgery, and medical consultation,
providing people with comprehensive and immediate services. In 2007, the
Center garnered the Symbol of National Quality Label, and in the 5 years
since, the Center has passed the re-evaluations, and continued to develop
unique medical services, for example, laparoscopic operation, microscopic
surgeries, urination disability therapies, kidney stone therapies, urinary
checkups, and male sexual dysfunctions, women and children urinary and
tumor therapies. In 2012, the Urological Center provided comprehensive and
immediate services for 28,187 people.

(2) Motor Neuron Disease (MND)/Amyotrophic Lateral Sclerosis (ALS) Care
Center
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Public Health of Taipei City

To meet the special medical care needs of MND/ALS patients,.a cross-
discipline team of specialists in neurology, thoracic medicine, rehabilitation
medicine, dentistry, specialty nurses, respiratory therapists, rehabilitation
therapists, psychologists, and social workers was formed. There are currently
20 beds; in 2012 63 person-times of patients had been served for 5,331
person-days of hospital stay.

(3) Oral Health Care Center for the Disabled

The first dental clinic administering general anesthesia in the country was set
up. In 2012, 4,587 person-times of the disabled had been served at outpatient
clinics. 37 person-times of patients had been given general anesthesia.
Through unions and professional associations, community dentists are
encouraged to join the program to offer oral cavity health education to
residents of special care institutions and nursing care institutions, and to carry
out the concept of “to prevent is better than to cure.” 321 person-times of
Wenshan School of Special Education, 479 person-times of special school,
and 699 person-times of Institution for Disabled Persons had been served.
Weekly journal-review and clinical pathology conferences are held, and
various learning symposiums are attended to pursuit new knowledge and to
upgrade the quality and standards of dental care.

(4) Occupational Disease Prevention Research and Development Center

The Center provided workers in different workplaces comprehensive
occupational medicine services, including, health promotion, occupational
checkups and therapies, occupation disease and injury evaluation, fithess for
work, and return to work; occupational disease prevention checkups for 783
people was conducted. In addition, the Center also helped with the “Phoenix
Plan” implemented by the Department of Labor, conducting occupational
union health checkups, and served 376 people. The Center also conducted
28 on-site health services for 10 workplaces including Taipower Company,
Maintenance Department, Council of Agriculture, Executive Yuan, Forestry
Bureau, Aerial Survey Office, and Capital Bus. Other than emphasizing
on initial evaluation of work environment hazards, and also, in accordance
with the current status of each company, arranged suitable follow-up health
promoting events and health education. The Center also cooperated with the
Taiwan Environmental and Occupational Medicine Association to conduct 4
medical seminars for doctors, and assisted in designating medical institutes
for worker physical and health checkups, and trained worker physical and
health checkup medical staff.

6) Songde Branch
(1) Center for Suicide Control and Prevention

The Branch has carried out academic research, established diverse
propagation channels, promoted suicide prevention gatekeeper training and

158
Bk BT R PREE RS Part 5 Improvement of Municipal Hospitals and International Medical Care Services



1014 22 b i 4 28 B AR 8

BelkmEREAERNE » DUERBLARSES BB MR
FMAR - 101FEHRTIRIO R - BEESEOERE 1R
BERRNE BALSBOERE 1R  BERERIE -

2. FRrREE AL
ABETHREEESREER=ILEEZOERER ~ 21/
BT R EOIBRAFERBEE - A& | UBEE T EH4%E
20128 FTRER T ERBARNRDERE - HEHEEY
HEEMEAH  HESBENEMMERSR - FEEIRE
BRE®  THREAEBNEMEERIBNREE - 10144
FEFRSCIFMN 305 °

3. BRBBRL /AT FTE B A
R R BERINERRE - PR R ASKBIETIARE R
BfE  BSREEIMENREERLRE - #XOEEE
FERSHBEENFR= - ISRV EREE  ZHER
TEEAERTS - AT T RS R AERK ARSI BIE

s T THSREEFREeEANTE L ~ T2dm

h

==R
BOFEEMEMEEE ~ TEADSE S EMBIE
£, Tt EeRREEARRBEMEE,

4. BSOS E R
QOFIFTIBMERRA » VDI AR E B RR MR DERE
WIHBEBRA - EOFRRERZEOEGEMEBEZEIAR -
01 ERESHEOERMENEE 24458 LR RETE
4304 ©

(t) MHFPERELFEPTZHL

1. PR BB S REE R
PArBBERESH I BRIAE - FESBEENS
X BUSENDERERS TR - 898428 MR
% FEREMRR - A S REZFID AR -



Public Health of Taipei City

related education and training activities and built a multi-faceted community
network. It also established a Taipei City suicide prevention database-to
serve as reference for control strategies and suggestions and publication of
academic research. In 2012, 11 papers were published in journals, 1 oral
report was presented at international conference, 1 oral report at domestic
conference, and 1 poster was presented.

(2) Psychiatric Center

The Branch undertook the role of core clinical psychiatric hospital for Taipei
in the Department of Health, Executive Yuan clinical psychiatry network and
the community psychological counseling plan of the Taipei City Government
Department of Health. Paradise Occupational Workshop of the Branch
has garnered the SNQ label for community service. In respect to clinical
psychiatry teach and research, continuing to encourage scholarly research
at the Branch, and were awarded research plans from National Science
Council, Department of Health, Executive Yuan, and other organizations. In
2012, 30 SCI papers were published.

(3) Addiction Prevention and Research Center

The Center provides addicts with clinical medical care, trains medical
personnel on addiction prevention, and conducts relevant seminars, all to
gradually improve the quality of drug addiction medical care. It accepted
the referral of individuals who used third and fourth grade drugs from the
youth court and Department of Health, and provided medical evaluation and
therapeutic services. The Center executed the “Second grade user clinical
therapy index establishment plan,” “First and second grade drug deferred
prosecution rehab therapy testing plan,” “Taipei City adolescent drug use
therapeutic plan,” “AIDS prevention replacement therapy subsidy plan,” and
“New Taipei City non-heroin medical rehab service testing plan.”
(4) Taipei Psychotherapy Center

The Taipei Psychotherapy Center was officially inaugurated in 2010, with
the process of becoming psychological therapists as the core and base. The
Center offers professional training on for adult, adolescent and family and
child psychotherapy. In 2012, the Center accepted 45 full-time and 30 part-
time interning students of counseling psychology.

7) Linsen (TCM) Branch and Traditional Chinese Medicine Clinic Center

(1) Hospital Care Jointly by Chinese Medicine and Western Medicine

Joint care by Chinese medicine and Western medicine model is adopted to
replace the current separate care by either Chinese or Western medicine to
provide the public with the best care services. Inpatient services began in
February 2009, providing the joint care by Chinese and Western medicine to
both outpatients and inpatients.
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Public Health of Taipei City

(2) Promotion of the Internationalization of Chinese Medicine

The Branch has encouraged foreign physicians to visit the Branch for short-
term study tours and has dedicated a blog and set up the international
exchange and training center for traditional Chinese medicine. On January
8th, 2012, the Branch conducted the 3rd annual international acupuncture
academic seminar at the international scholar meeting. A total of 125 medical
professionals domestically and internationally attended. To promote genuine
Chinese medical concepts, and promote internationalization and visibility of
Chinese medicine the Branch accepted international students and medical
professional students for Chinese medicine educational training and research
courses. In 2012, 23 courses were conducted, and a total of 166 international
students and medical professionals attended. In 2012, the Branch accepted
visits of guests from China, Sweden, Middle East, Japan, and Austria. A total
of 19 courses were conducted, and 251 guests visited the hospital.

(3) Development of Quality Chinese Medicine Manpower and Upgrading Service
Quality

In order to upgrade the medical quality of Chinese doctors, the Branch
conducted the “Chinese medical institute responsible physician training
and instruction plan,” and “Establishment of clinical education and learning
platform for Chinese medical doctors” for the Department of Health’s Chinese
Medicine and Pharmacy Committee. The goal was to instruct doctors how
to play an instructive role in doctor training. The training included traditional
Chinese medicine practice, authorized therapeutic services, community
medical care, and training of medical talent. The Branch conducted expert
meetings and trained the physicians based on their experience, and also
conducted Chinese medical training camps for responsible physicians in
Northern, Central, and Southern Taiwan. A clinical education and learning
platform were established for Chinese doctors. Through this channel,
Chinese medicine doctors, who do not work at teaching hospitals, can have
more opportunity to expand learning and participate in instruction. The Branch
adopted an effective system of managerial certification, in order to expand
training channels for these doctors.

8) Kunming Branch

(1) Center for Sexually-transmitted Diseases (STDs) and Acquired Immune
Deficiency Syndrome (AIDS)

The Center is set up to be fully responsible for the control, prevention and
counseling on AIDS and STDs through the strengthening of laboratory testing
functions and techniques, and by establishing a city-wide AIDS and STD
reporting system by sentinel physicians, and also a follow-up system. In 2012,
testing of 161,018 people for HIV and syphilis had been made, and 3,444
person-times of AIDS and STD cases had been placed under management.
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Public Health of Taipei City

115 sessions of educational activities had been held in communities and
schools, a total of 25,003 person-times participated; 428 lectures had been
organized focusing on the eight special businesses, 3,990 person-times
participated; and 436 educational meetings had been held at pubs and parks,
2,503 person-times participated. In addition, dental care for AIDS patients has
been given 209 person-times.

(2) Tuberculosis Prevention and Control Center

In 2012, 128 sessions of tuberculosis educational activities had been
organized for 6,458 person-times. 1,411 sessions of screening had been held
to screen 29,882 person-times. 1,452 tuberculosis patients had been placed
under management, including 898 open cases, 472 non-open cases, and 82
cases of extrapulmonary tuberculosis, 806 individual cases of TB were under
management and 970 newly registered cases met the conditions of DOTS,
and 904 cases were put under DOTS care, with a DOTS implementation rate
of 93.2%

2. Promotion of Community Medical Care and Public Health

1) Implementation of Public Preventive Health Programs and Health Promotion
(1) Community Health Promotion and Health Education

In 2012, various public health services had been offered, including 17
sessions of hospital-based compound screening activities for integrated
health care screening services for 3,621 person-times; 47 sessions of
community-based integrated preventive health services for 7,330 person-
times; 10 sessions of integrated screening in remote areas for 1,095 person-
times; public-expense flu vaccine stations provided 296 services, and served
21,669 people; 607 sessions of physical examinations for students in Taipei
City for 111,856 person-times. The Hospital also conducted 12 aboriginal
health promotion seminars and 8 elderly checkup services. A total of 86
elderly people received checkups, 78 received liver cancer screening. 9
people receive positive results. 8 people received positive results for Hepatitis
B, 1 person received positive result for Hepatitis C. No one received positive
results for both items. 36.5% of the people had abnormal blood pressure,
34.2% had abnormal blood sugar, 50% abnormal blood cholesterol. The
Hospital emphasized abnormal items, and provided medical explanations,
health educational instruction during re-checkups, and helped refer patients
to other hospitals for re-checkups.

(2) Wellness Card Work Plan

The Hospital allowed citizens to participate in community prevention injection,
5 cancer, 3 high screenings, health seminars, and health care volunteers
and other personal health behavior. They can accumulate health points, and
exchange them for health services at city hospitals, and enjoy benefits such
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Public Health of Taipei City

as free registration and check ups. In 2012, 63,267 people exchanged points
for health services, and 61,192 people exchanged them for free registration,
310 for initial health checkups, 472 for intermediate checkups, and 1,293 for
advanced checkups.

(3) Home-delivery of Medical Care

The mentally and physically disabled patients with transportation problems
or of indigent families, when visiting the hospital or being referred to the
hospital for care, are offered medical care at home. The caregivers who
assist those with disabilities in their homes use a Barthel Index to assess the
care-receivers’ condition. Such measures have been continually followed by
other counties and cities and were seconded by the Department of Health,
Executive Yuan. In 2012, 190 persons had been served.

(4) Quality Improvement Program of Medical Care for Cancer

Acting in concert with the quality improvement program of medical care for
cancer to reduce cancer death rates by 10% in 4 years, in 2012 the Hospital
had performed breast cancer screening 19,036 times, oral cavity cancer
screening 26,577 person-times, colon cancer screening 28,940 person-times,
and Pap-smear 50,128 person-times. (Source: Bureau of Health Promotion,
Department of Health, Executive Yuan)

(5) Public Tele-health Service Program for Citizens

In collaboration with the Taipei City Government, a pilot project for the Public
Tele-health Service program was initiated in April 2009, integrating medical
care counseling, health care, and public health services. 631 telecare stations
(including 491 for home, 78 for community, 38 for institution, 24 for workplace)
had been set up in 2012 and served as many as 7,257 person-times.
Physiological measurements services accumulated to 1,012,097 person-
times, and the Public Tele-health Service Center served 28,978 person-times
(received 1,383 and called 27,595).

(6) The Methadone Project

The Taipei City AIDS care center for drug addicts has been set up to operate
a methadone outpatient clinic and conduct case management. In 2012,
the Kunming Branch had provided medicines 195,594 person-times, the
Yangming Branch 36,353 person-times, and the Songde Branch 13,227
person-times. A line for treatment success had served 314 person-times.
(7) Taipei City Children’s Care

Children’s care includes screening, confirmation of diagnosis, and
intervention. Infants born at the Taipei City Hospital can receive free hearing
screening to help the early detection of children with congenital hearing loss,
early assessment and intervention. In 2012, 3,539 infants received screening
and 4 were found abnormal. The congenital hearing loss ratio is 1/1000. They
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Public Health of Taipei City

are given the most comprehensive assessment and treatment and training
during the critical intervention period to facilitate the development of their
communication skills to the best extent.

2) Out-of-Hospital Outpatient Clinics

The Zhongxing, Renai, Heping Fuyou, Yangming, and Zhongxiao Branches
continue to operate 15 outpatient clinics out of hospitals. Service items include
nutrition counseling, pharmaceutical services, nursing and health education,
psychological counseling, rehabilitation care and vaccinations. The clinics also
cooperate with the Branches to promote public health policies; in 2012, 191,278
person-times were served.

3) Set up a Health Center Network System

Set up a hospital information system for the outpatient clinics to use and took
responsibility for the connection, allowing health care personnel in the process
of treating patients to be able to quickly connect and read the diagnoses,
medication, and examination information. In addition, with a picture archiving
and communication system (PACS) set up, clinical operations do not vary from
regions to ensure the public’s medical rights.

4) Community Pharmacy Connection

In order to save manpower among pharmacists, inventory costs, and storage
space for drugs, outpatient clinics hand out only prescriptions. The public simply
needs to take the prescription to a nearby community pharmacy. This not only
saves medical costs and transportation time, it also avoids the spread of in-
hospital diseases, allowing nearby health care pharmacists to render medical
consultation services. Community pharmacies provide caring support of the
elderly living at home, the immobile and the handicapped with drug delivery
services.

5) Electronic Mobile Medical Care for Nursing Homes and Disadvantaged Groups

A 2-way referral system is set up with local nursing care institutions to provide
mobile medical care services by which physicians go to patients rather than
patients coming to them. Direct and substantial medical care services are
provided to residents of care institutions. In 2012, 2,417 person-times of patients
had been cared for.

6) Electronic Medical Care

The Hospital promoted the use of Easy Card to pay medical fees in collaboration
with others. The Zhongxing Branch and the Linsen (TCM) Branch have installed
facilities at the cashier counter for the public to pay medical fees and add values
on their Easy Card to save billing time. On the other hand, the Renai Branch has
set up electronic mobile cashiers to ease the crowds waiting to pay their fees and
thus to shorten their waiting time.
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Public Health of Taipei City

3. Domestic and International Medical Support Plan
1) Policies for the Care of Offshore Island Residents

To continue the policy of caring for offshore island residents, every month a team
of specialists in surgery, internal medicinal, obstetrics, pediatrics, rehabilitation,
and other specialists are dispatched to the Matsu region to provide medical care
services. In 2012, physicians provided 350 people with local health care service
in 2,460 clinical sessions.

2) International Medical Interaction

From August 12th to 19th, under commissioner Chi-hung Lin of the Department of
Health, attending the “2012 Taiwan medical group observation and interaction visit
to Inner Mongolia Autonomous Region” conducted by the Mongolian and Tibetan
Affairs Commission, carrying out observation in the Inner Mongolia Autonomous
Region, and provided educational medical services. The Department attended
the local Inner Mongolia Autonomous Region Hospital Managerial Training
Classes, and was involved in experience sharing and speech presentations. The
Department also went to Helin Geer People’s Hospital and Sonid Right Banner
Hospital to provide educational and medical services. Not only did effectively
promoted the medical and hygiene skills and managerial quality of Taiwan,
through the educational medical services of city hospital doctors, the Department
shared new diagnostic and therapeutic knowledge, and, also provided medical
services for 287 Inner Mongolian citizens. In addition, from July, 2011 to
June, 2012, the Department helped train 15 Mongolian medical staff to attend
international medical training courses. The trainees include: 2 endocrinologists, 1
emergency medicine doctor, 2 pediatricians, 4 registered nurses, 1 neurologist,
2 infectious disease doctors, 1 gastroenterologist, 1 clinical pathologist, and 1
pulmonologist.

4. Total Care System

Continual training of caregivers is given. During the period of the patients’
hospitalization, their daily life activities are attended to by ward assistants; nursing
care is executed by professional nursing personnel. In July of 2003 (before the total
care system was implemented), the average rate of family members attending to
patients was about 70.6%. After implementation, in 2012, the average fell to 10.77%
and the approval rate by families was 97.42%.

5. Separation of Prescribing and Dispensing Practices and Promotion of Medicine
Home Delivery Service Policy

In coordination with the governmental policies of the separation of prescribing
and dispensing practices and to promote the dispensing of prescriptions to chronically
ill patients, a joint hospital-community shared care model was established to allow
community pharmacist to more actively play their role of community health protectors.
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Public Health of Taipei City

In 2012, 514,745 refillable prescriptions for chronic diseases were written to.patients,
about 55.83% of all patients with chronic diseases. 581,666, or 42.84%, of Such
prescriptions were filled at community pharmacies. Hospitals have cooperated with
community pharmacies to provide the areas of Taipei, Penghu, Kinmen, and Matsu
areas with medicine home-delivery services for 12,272 times.

6. Service Tactics for the Convenience of the Public
1) Customer Service Center

24-hour telephone services are provided. Residents of Taipei need only dial 1999
extension *888 to access the services of the Taipei City Hospital telephone center.
In 2012, 692,403 people had done this.

2) Free Shuttle Bus Services

For the convenience of the public in visiting a clinic, free shuttle bus services
between branches of the Taipei City Hospital are provided. In 2012, 10 bus routes
providing 911,895 people with service.

3) Cross-Branch Services

When a person visits a branch for medical care, he/she is at the same time
served by multiple branches of the Hospital. The cross-branch services provided
include registration, billing, refunds (or compensations), refills (e.g. see the doctor
at A branch and pay and pick up at B branch), examination, application for proof
of medical expenses, and consultation. In 2012, various cross-branch services
reached 509,919 person-times.

4) Supervision of Public Service Projects

Steps taken to the continued promotion of active and warm care include providing
Easy Card payment services for paying medical fees, massage services, taxi
services, and services for patients and their families in hospitals such as providing
a healthy boxed lunch and book cart and loan, and 17 such types of services. In
2012, 1,303,380 people were provided with such services.

5) Interpretation Services

In 2011, services in Vietnamese, Indonesian, and Cambodian, etc. were provided
53,502 times at the Zhongxing, Renai, Heping Fuyou, Yangming, and Zhongxiao
Branch.

7. Improving the Quality of Care for Critical Patients
1) Improving Capability of Care for Critical Patients

The number of respiratory care centers in Taipei was insufficient, so respiratory
care beds were set up specifically for use by patients who have respiratory
failure and depend their lives on respirators. In 2012, the Zhongxing Branch had
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Public Health of Taipei City

39 beds, and 13,282 patients, the Renai Branch 40, the Heping Fuyou Branch
30 and 10,771 patients, the Zhongxiao Branch 25 and 8,418 patients, and the
Yangming Branch had 40 beds in special respiratory care rooms and 9,756
patients. Since the inception of the pilot program of bed-waiting in emergency
room transferring in March, 2010, Zhongxing, Heping Fuyon, and Yangming
Branch have cooperated with the National Taiwan University Hospital and Taipei
Veterans General Hospital, and since July, 2011, for Zhongxiao and Renai
branches in cooperation with 8 medical centers in Taipei. In 2012 Zhongxing has
had 1 person, Renai 11, Heping Fuyou 10, Yangming 1, and Zhongxiao 4 go to
the Taipei City Hospital for treatment. In order to improve the long-term respiratory
care for children and those with disabilities, the Yangming Branch established a
children’s respiratory care ward (PRCW) with total of 12 beds, hoping to improve
the quality of patients’ lives through providing excellent care and living and
learning space. So far 19 patients were received and treated, and satisfaction
surveys were conducted on March and September, 2012, with each being
89.47% and 93.68%.

2) Integrated Medical Care Services

In order to reduce repetitive drug use and tiring travel in the treatment of chronic
disease sufferers, to save time, and medical resources, the Hospital has opened
integrated care clinics. In August, 2012, added a time slot for integrated care
clinics, to provide better quality and comfortable integrated medical services.

(1) Zhongxing Branch established “Chronic disease integrated care clinics.” 8
people were served.

(2) Renai Branch established “Aged evergreen integrated clinics.” 2,124 people
were served. From July, the Branch added more integrated care clinics
covered by national health insurance. From July to December, 73 people
were served.

(3) Heping Fuyou Branch established “Diabetics and high-pressured oxygen
integrated clinics.” 13 people were served. Since August, 2012, the Branch
expanded integrated clinics covered by national health insurance by adding
“heart, nerve, and eye integrated clinics,” “heart and metabolism integrated
clinics, “nerve rehabilitation integrated clinics,” “heart and eye integrated
clinics.” 11 people were served.

(4) Yangming Branch established “Diabetes and eye disease integrated clinics.”
193 people were served; “Diabetes and kidney disease integrated clinics.”
50 people were served; “Diabetics and bone disease integrated clinics.” 28
people were served; “Aged medical integrated clinics.” 215 people were
served.
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Public Health of Taipei City

(5) Zhongxiao Branch established “Diabetics and heart care integrated clinics.”
1,338 people were served; “Diabetes and kidney care integrated care clinics:”
150 people were served. In August, 2012, the Branch established “Heart and
eye care integrated clinics.” 108 people were served.

(6) In August, 2012, Linsen (TCM) Branch established “Diabetes and eye
disease integrated clinics.” 13 people were served.

3) Establishment of women’s health center

The Hospital planned a safe, private, warm, and independent treatment space
especially for women. It integrated radiation and breast medical teams, together
to provide mammogram, breast ultrasound, and breast cancer clinical treatment.
Female radiologists are responsible for checkups, and the waiting area is women
only. Male family members can only wait in the area outside the “Women'’s health
center.” And it also set up a female only changing room, thus provide female
patients with a friendly and safe checkup environment. Other than Renai and
Heping Fuyou Branch, which established women health centers in 2011. In 2012,
a center was officially opened in Zhongxing Branch on November 1st, Zhongxiao
Branch on December 15th, and Yangming Branch on December 19th.

4) Improving the Quality of Clinical Care

In 2012, the following hospitals were awarded the SNQ label: Zhongxing Branch
for “Taipei City nomad infectious disease prevention and health management
plan,” Renai Branch for “Heart-felt care team-heart surgery, and comprehensive
services,” Heping Fuyou Branch for “Inter-disciplinary breast cancer care teams-
Power and beauty rehabilitation plan,” Yangming Branch for “Taiwan only public
children breathing care room,” “ To construct and integrate the community network
of pharmacy health care,” Songde Branch for “Taipei City Hospital Songde Branch
Paradise Occupational Workshop,”. In addition, the quality improvement potential
award was received by Yangming Branch for “Improving the completeness of
nursing shift exchange in general ward by use ISBAR,” by Songde Branch for
“Upgrade day time hospitalized metabolism student’s knowledge,” by Zhongxing
Branch for “Lower the sliding rate of endotracheal tubes,” and “upgrade the
compliance rate of staff washing hands,” at Taiwan Joint Commission on Hospital
Accreditation 13" annual Healthcare Quality Improvement Campaign. And
Songde Branch also participated in the “Medical safety and quality upgrade plan”
conducted by the Taipei City Government which received the honorable mention
award for “Upgrade the regular checkup completion rate of mental emergency
rooms.”
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Public Health of Taipei City

5) Improving the Management of Quality Care Indicators

In order to connect with society and go with the trend, the Hospital established
the “medical quality and patient safe index information system.” It integrated
clinical quality, patient safety, and related hospital management indices, and
the abnormality reporting system (TPR). This has reduced the time it takes for
colleagues to key in information manually, analyze statistics, and also introduced
evaluation of abnormal matters online, thus upgrading all kinds of managerial
core competitive abilities.

6) Organizing a Variety of Quality Control Educational Training Activities

The Hospital actively promoted quality management events. In 2012, 3 medical
institute quality improvement project guidance events were conducted, 7
all hospital horizontal exchange quality improvement events, and 1 Taiwan
Clinical Performance Index (TCPI) experience discussion, and also invited
Northern branch staff to attend. In addition, the Hospital also nurtured internal
quality management experts in the hospital. In May, the intermediate quality
management course- guidance counselor educational training was conducted,
thus colleagues in all the city’s hospitals can consult with counselors. In addition,
in order to reinforce patient safety culture, the basic medical team resource
management skill course and seminar, the basic cause analysis guidance course,
and ineffective mode and effect analysis seminar 7 times were conducted, and 15
basic cause analysis special guidance cases were completed.

Chapter 4 Outsourced Operation Hospitals

Section 1 Taipei Municipal Wanfang Hospital

The Taipei Municipal Wanfang Hospital is the first municipal hospital
commissioned out for management. The Hospital, with 730 beds and 103 beds in the
nursing home total 833 beds, is commissioned out to the Taipei Medical University.
After 16 years, they have provided the public with high-quality medical care and
excellent public health services. Recent important results are as follows:

1. Medical Care and Services
1) Effectively Providing Top-Class Professional Medical Technical Services

(1) In 2013, passed the Joint Commission International Accreditation (JCIA)
certification for the third time.

(2) In 2013, passed the Medicine Center accreditation standards. The Hospital
continues to provide high-quality medical services for community residents.
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Public Health of Taipei City

(3) Deepened the diseases treatment process and integrated the acute
myocardial infarction care team; on September 20 and 21, 2011 received
Clinical Care Program Certification (CCPC) with outstanding result.

(4) Enhanced cancer screening and treatment, integrated cancer clinical center
and research teams, in 2010 passed the Department of Health’s quality
cancer care inspection with a grade A certification from the Department of
Health, Executive Yuan.

(5) Established emergency room medical department, actively developed
emergency patient services, and emergency medical grade evaluation was
completed in November, 2010.

(6) Established the organ preservation system to provide necessary organs to
patients for transplant.

(7) The Hospital passed again the accreditation of the College of American
Pathologists-Laboratory Accreditation Program (CAP-LAP) and Taiwan
Accreditation Foundation. The Hospital continues to provide high-quality
professional laboratory services.

(8) A second colonoscopy lab was established in May 2009 and a second
endoscopy lab was set up in March 2010 to provide patients with professional,
high quality health care services.

(9) Established a stem cell center and cooperated with the Taipei Medical
University to engage in basic clinical and translational medical research.

(10) A Tele-care Service Center is set up to establish an integrated service
network to provide comprehensive services in emergency care, home care,
management of chronic patients, and health management.

(11) In order to enhance some features of medical care service, special outpatient
clinics for hepatitis, osteoporosis, thyroid disorders, spinal disorders, spasm
relief, nerve tumors and cranial cyber knife respectively had been set up as
well as a Chinese and Western Medicine for Pain Center.

(12) The Hospital continues to be responsible for referral and training center for
tuberculosis control in northern Taiwan and is the core hospital of MDR-TB
(multidrug-resistance tuberculosis) in the Taipei Area.

(13) Performed tuberculosis examinations for the Department of Health’s Center
for Disease Control in New Taipei City and the Kinmen and Lienchiang
counties.

(14) Set up a drug counseling center to provide the public with comprehensive
drug safety information, and cooperated with the Food and Drug Division in
promoting a residential discarded medicine recycling program.

2) The Hospital is equipped with high tech medical equipment, such as the tomo
therapy, cyber knife, 1.5 Tesla MRI, multislice CT, etc.
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Public Health of Taipei City

3) Carried out the expansion of the medical examination room, renovated the
emergency room, reconstructed the sterile control room, the tumor waiting room;
and the chemotherapy room, and did other such projects that involved hospital
room spatial planning.

4) Passed the certification of ISO 22000 and HACCP (Hazard Analysis Critical
Control Point). Work continues to provide dietary services of international
standards in the Hospital.

5) Regularly organized various health
seminars for the public to have various
questions answered. In 2012, more
than 50 lectures were given on different
topics related to health and held Pap-
smears and breast cancer screenings,
diabetes mellitus screening activities,
and community examination and care
activities.

ERARRES

Village residents day health check-up event

6) To serve residents of the Jingmei
area, a shuttle bus between
the MRT Jingmei Station
and the Hospital has been
operated since December 2009
to provide more convenient

medical care services. ] ﬂﬁlil!#l: Hﬂmﬂl‘ A
, ) HLE!BIII‘F!HI!IEEI
7) Set up Automatic Pay Stations

that are easy to use so the
patients can complete payment
process more quickly and |
conveniently.

InFEiEE
Sweeping the street on Dragon Boat Festival

8) Set up automated inspection report machines for domestic use so that patients
can see the report without registering. It is convenient to operate and easy for the
public to quickly grasp an understanding of their own health situations.

9) Established a drug delivery system where reservations can be made, allowing the
public to quickly refill prescriptions.

10) Established a clinical check-in system, allowing the public to insert the NPI card
to check in, improving patient security and decreasing the waiting time of the
public.

11) Established APP Health Management Service, enhancing public’s incentive to
improve their health.
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Public Health of Taipei City

12) Undertook a plan by the Department of Health, Executive Yuan, for long.distance
care, providing a 24 hour call medical consulting service.

13) Improved the hospital environment raising the health care bed rate to 64.63%.
2. Teaching

1) General Medicine Demonstration Center: Since 2006, Taiwan Association of
Medical Education has been commissioned by the Department of Health of the
Executive Yuan for seven years to carry out the Demonstration Center for Training
in General Internal Medicine project. In 2012, they started receiving subsidies for
the establishment of clinical skill evaluation mode and general medicine clinical
teaching practical training plan to organize teacher training observations and
practices, nurturing teachers of general medicine.

(1) In 2011, Wanfang Hospital sent out application to Taiwan Association
of Medical Education, and accepted the Taiwan Association of Medical
Education committee member field inspection on November 26, 2011. In
January, 2012, the Hospital has passed certification and became one of the
top 20 testing centers in Taiwan.

(2) From April 28th~29th, 2012, the Hospital participated in the “Objective
Structured Clinical Examination” conducted by the Ministry of Examination,
Ministry of Education, and Department of Health, Executive Yuan. 45 students
were tested at the OSCE testing center in Wanfang Hospital. On May 5th, 6th
year medical student interns took the OSCE test. On July 7th, post graduate
year (PGY) doctors took OSCE test. A total of 94 people took the test.

(3) The Hospital conducted related OSCE training courses and nurtured
Wanfang OSCE proctors and qualified syllabus writing teachers. Currently, 50
doctors are certified as OSCE proctor by the Taiwan Association of Medical
Education.

2) General medical training after graduation: According to the regulations of the
Department of Health, Executive Yuan, executed general medical training for
Western, Chinese, and dentists one year after graduation; trainees’ general
medical occupational abilities are trained.

3) Established a teacher development center with comprehensive teacher education
programs. Before the promotion to become attending physicians, resident
physicians are required to complete the CFD training courses to improve their
teaching abilities.

4) Evidence Based Medicine Center: Dr. Chieh-feng Chen and Dr. Ming-shun Wu
assisted and guided other hospitals, and conducted evidence— based medicine
workshops, seed teacher nurturing and other courses. Speeches were given at
Taipei Medical University Hospital and Shuang Ho Hospital, as well as Cheng
Hsin, Far Eastern Memorial Hospital, Cardinal Tien, Taipei Tzu Chi, En Chu Kang,
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Public Health of Taipei City

Taitung Hospital, and National Cheng Kung University Hospital. The Hospital
was also invited by the Taiwan Nurses Association to assist with authentic health
care and promotion of knowledge translation. The two doctors provided outside
teacher nurturing courses 17 times.

5) In coordination with the international cooperation programs of the Taipei Medical
University, cooperation is maintained with domestic and international medical
schools and hospitals; various types of medical support are also given.

6) Specific Results of Educational Trainings of Relevant Physicians and Other
Medical Personnel:

(1) Each year, some 200 students are accepted for resident training. Each
department has their own training programs and mentoring, outpatient clinic
teaching, demonstration, and inpatient trainings. The mini-CEX, DOPS,
OSCE and other objective methods are used in the evaluation of teaching.

(2) Each year, more than 300 medical students are accepted for practice. Each
department has their own interning programs and mentoring, outpatient clinic,
demonstration, and inpatient trainings. Objective methods are used in the
evaluation of teaching.

(3) Every year, some 500 person-times of nursing students and more than
150 person-times of students in other disciplines are accepted for training.
Each department has their own training programs and mentoring. Objective
methods are used in the evaluation of teaching.

(4) Promoted creation of individual learning Portfolios of trainees (residents,
interns, medical students, and clinical teachers). In addition to being able to
view each department’s teaching results, trainees are encouraged to record
and reflex their individual learning experiences. Portfolio held competitions
and gave out awards based on merit.

(5) Obtained the “Department of Health hospital teaching grant” to subsidize
physicians and other medical education and training expenses.

3. Research

1) Ajoint laboratory for clinical medicine, cancer research center, stem cell research
center, tuberculosis research center, and other such centers were set up. Funding
for various kinds of research is given to encourage physicians and medical
personnel to further cooperative research with the teaching faculty in basic
medicine of the Taipei Medical University. The 5-year, 100-million project of the
Center of Excellence for Clinical Trial in Selected Specialty and Research was
completed for the national base for key developments.

2) By the end of 2012, there were 53 extracurricular research projects were
subsidized, totaling in NT$204 million in research grants.
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Public Health of Taipei City

3) According to the developmental goal of Wanfang Hospital, encouragement
regulations for doctors and other medical staff who participate in research
were set, and also set award measures for research achievements, and also
encouraged and awarded the importance and fairness research of research
and development. The Hospital implemented and executed the plan and also
established and Research and Development Committee, to execute and promote
research in the hospital. In order to encourage colleagues to be involved in clinical
research, 23 million dollars of research funding was provided to encourage
academic research.

4) Set up a joint laboratory for clinical medicine. Budget is allocated for research.
Physicians and medical personnel are encouraged to conduct collaborative
research with the teaching faculty of basic disciplines of the Taipei Medical
University.

5) A cancer center laboratory is set up. Physicians of the Hospital are encouraged to
participate in cancer research and participate in the medical research projects of
the Cancer and Clinical Experiment Center.

6) Wanfang Hospital doctors published 835 SCI papers in the name of the hospital,
and the papers have increased in quantity each year. In 2007, there were 128
papers published, in 2011, there were 217, and in 2012, there were 248.

4. Public Health Services

The Wangfang Hospital upholds the Taipei City Government’s mission statement
of “privately run institution to save public funds and give back to society,” and invests a
large amount of money and manpower each year to cooperate with the government’s
public health policies, and actively conducts various health promotion services. The
services are listed in the following:

1) Collection and test of specimens of communicable diseases.
2) Continuing education in the control of communicable diseases is conducted.

3) Prevention of avian flu and novel influenza: the Infection Control Room formulated
a set of regulations requiring personal protection equipment for mobilized
personnel in response to the novel influenza and Infection Control Commission
standards of quarantine techniques for the reference and execution of personnel
concerned. Infection control-related trainings and post-training tests were also
administered.

4) Pap-smear was added to methods of cancer screening for women.
5) Pre-marital (pre-pregnancy) health examinations.
6) Prenatal health examinations.

7) Psychiatric care services.
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Public Health of Taipei City

8) Social work services for psychiatric care.
9) Clinical psychological services.
10) Occupational therapy.

11) Special clinics were open to provide immunization against seasonal influenza
vaccination, servicing over 4,000 person times each year.

12) Conducted screening services for the four cancers, screening 18,076 persons
between January and December, 2012.

5. Corporate Social Responsibility

On March 29 and 30, 2010, the SGS in Taiwan performed an external auditing for
the 2009 Sustainable Development Report at the Wanfang Hospital. With the widely
used third generation of Global Reporting Initiative (GRIG3) as the basis, the Hospital
met the requirements of the GRIG3 level and the AA1000 assurance standard and
became a benchmark hospital with Corporate Social Responsibility (CSR) in April.
SGS inspectors performed extensive auditing on the 2009 Sustainable Development
Report. In addition to the words of the operator and interviews with the president,
they also covered items such as a harmonious workplace, community involvement,
Wanfang administration, environmental safety and management, research, and
sustainable operation. The inspectors expressed satisfaction with the results and
passed the certification of CSR of Wanfang. All staff of Wanfang took honor in the
certification and continued to strive to fully implement the philosophy and spirit of CSR
and to make Wanfang the best model exemplifying CSR.

6. Emergency Disaster Rescue Center

1) The Hospital, being close to the Wanfang Interchange of the North Expressway
No. 2, and also a stop of the MRT Muzha line, is adequately located in terms of
traffic and geographic conditions for emergency rescue for the Southern regions
of Taipei.

2) Establishing a Trauma Center: There are physicians on-duty 24 hours a day and
a radiology teams always ready to intervene.

3) Implemented diversion for critical emergency and set up a 24-hour life-saving
helpline: 0809-009-110 to provide medical counseling for acute stroke, acute
myocardial infarction, acute and multiple trauma, intensive care and treatment,
high-risk pregnancy, and newborn including premature children.

4) Emergency room services fully cooperated with Taipei City in carrying out the
“2-Track Rescue Plan before Arrival at Hospital” and accepted emergency
rescue works outside of the hospitals in Daan, Wenshan, Zhongzheng, and other
Districts every year.
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Public Health of Taipei City

5) Support for Maokong Gondola Cable Car System and Major Accidents on
the MRT Muzha Line: Cooperated with the Maokong Gondola cable car
administration and the MRT Muzha line to establish a on-site medical personnel
support project for emergency medical rescue.

6) Cross city/county cooperation on emergency medical care for large number of
injured: Provided the Eastern and Southeastern areas of New Taipei City and the
Northern and Southern areas of Yilan County with emergency medical support.

7) Each year drills were conducted to practice on handling a large number of injured
to improve the operation of the hospital's emergency medical care system.

7. Multi-lingual Services

Foreigners seeking medical care in Taiwan often feel uncomfortable and
inconvenient due to language barriers. Services are now provided in several other
languages in addition to English to allow medical institutions to provide safe and
appropriate medical services.

1) Service times: Monday through Saturday.
2) Languages: English, Japanese, Hakka, Indonesian, etc.

3) Health care pamphlets and health education leaflets in different languages are
provided.

4) Multi-lingual volunteers.
8. International Exchanges in Medical Care
1) Overseas Aid Medical Mission

(1) Marshall Islands Optical mobile medical team, from October 16th, 2012 to
November 3rd, 2012.

(2) Republica Democratica de Sédo Tomé e
Principe medical team

A. Wanfang Hospital sent emergency Dr.
Yu-tai Chang, general doctor. Huan-
chieh Chen, dentist, Zheng-hui Wu,
and RN Meih-wei Chang to execute
a foreign aid medical plan in the
country. Other than holding regular
clinics, training was provided to

Republica Democratica de Sdo Tomé O TR

e Pn’ncipe medical personnel and Marshall Islands Optical mobile medical
. .. team

free community clinics also regularly

conducted.
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B. Other than permanent residential
staff, the Hospital also sent doctors
to provided themed medical care on
four occasions:

a.February 8th~April 6th,

Anesthesiology Dept, Dr. Gong- -
yan Chen D% S Mok b R B

RepUblica Democréatica de Sdo Tomé e
b. March 7th~Apr|| 6th, Plastic Principe Theme Medical Treatment

Surgery, Dr. Chieh-feng Chen
c. July 25th~August 19th, Optical Division, Dr. Chien-liang Wu, Dr. Ke-ru
Lin
d. September 5th~30th, Plastic Surgery, Dr. Jun-yuan Huang
C. Asian Medical Doctor Association (AMDA)- Optical Doctor Chien-liang Wu

provides free clinics of cataract. g:. " S
i gl_iﬁﬂﬂfaﬁg

D.On July 4th, the Hospital
participated in the international
medical and humanitarian
assistance sharing meeting held by
the Taiwan Joint Commission on
Hospital Accreditation, and shared
external support experience with ]
others in the medical field. R

International Medical and Humanitarian
Assistance Sharing Meeting

2) Medical Personnel Training

Two medical personnel from Sao Tome and
Principe were trained from October 1 to
November 30, 2012.

9. International Medical Care Services

1) Participation in International Medical Care
Services

(1) Together with 30 other hospitals, the B TR A RS2
Hospital also takes part in the plan for Republica Democratica.de 530 Tome &
. . . . Principe Medical Personnel Training 2
the promotion of international medical
care services and related activities organized by the Department of Health,
Executive Yuan.

(2) Actively participated in international medical care promotion activities and
international conferences promoted and organized by the Department of
Health, Executive Yuan, the Taiwan External Trade Development Council, the
Taiwan Visitors Association, and the Taiwan Nongovernmental Hospitals and
Clinics Association.
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(4)

2) International Medical Care Complementary
Measures of Wanfang Hospital

(1)

()

@)

(4)

A. Participated in the Taiwan Medical
Service Observation Group’s visit to
Thailand and Myanmar held by TAITRA
from July 29th to August 4th, 2012.

B. Attended the Thailand Medical Hub Expo
on August 31st, 2012.

C. Participated in the 5" Annual World

\ . . SR
Medical Tourism and Health Congress in Thailand-Myanmar Observation Group

Miami, United States from October 23rd to 26th, 2012.
On March 16th, 2012, the former president of Marshall Islands came to the

hospital for health checkup.

On October 12th, 2012, the president
of Marshall Islands, his wife, and other
government officials, came to the hospital
for health checkup.

Setting up an International Medical Care ,%%Wm@\@@z
Website: English, Japanese, and simplified [iealipfcheckipliciicimeripresidengot
. . . Marshall Islands 2

and traditional Chinese versions are

available to connect the Hospital to the world community. Contents include
items and sets of medical care services, notes to patients, introduction to
medical teams, health information, channels for communication, and an
introduction to Taiwan, etc. The website is updated regularly.

Promotion of continued development of international medical and hospital
procedures and medical services.

Provided multilingual services such as screening and surgical consent and
health education leaflets in English for foreigners and continued to construct
an international patient reception center
and clinics, and special international
medical care areas.

Organized service personnel English
language and service etiquette trainings,
focusing on the front line service
personnel.

IRIZEERE

Service etiquette courses
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Public Health of Taipei City

10. Achievements and Honors

1) In January, 2012, garnered the certificate for 2010-2011 hand hygiene certified
hospital from the Centers for Disease Control, Department of Health, Executive
Yuan.

2) In February, 2012, completed TOSHMS & OHSAS 18001 Occupational Safety &
Health Management System certification change evaluation.

3) In February, 2012, completed the ISO 22000/HACCP Food Safety Health
Management System external follow-up evaluation.

4) In March, 2012, passed TAF certification.

5) In March, 2012, were named an excellent checkup hospital for national military
soldiers.

6) In April, 2012, were commended for hospital and medical staff excellence from
Taipei City Government’s Department of Compulsory Military Service.

7) In April, 2012, passed the ISO 9001/14001 certificate change evaluation.

8) In April, 2012, garnered the Taipei City Labor Safety Award for Excellent Self-
Management Unit 2011.

9) In April, 2012, completed the Objective Structured Clinical Examination (OSCE).

10) In May, 2012, successfully completed the evaluation of infection control in the
hospitals.

11) In May, 2012, successfully completed the evaluation of Atomic Energy Council.
12) In June, 2012, successfully completed the medical center evaluation.
13) In July, 2012, successfully completed ISO22000/HACCP external evaluation.

14) In July, 2012, Dr. Wen-chen Huang and Zhi-yuan Fu submitted their paper “Hernia
through the Foramen of Winslow,” and were accepted by The New England
Journal of Medicine.

15) In August, 2012, passed the Joint Commission International Accreditation, JCIA.

16) In August, 2012, passed the first stage of medical center official evaluation with
an excellent grade.
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Public Health of Taipei City

17) In October, 2012, Dr. Guan-ren Bai vice president of Wanfang Hospital garnered
the 20" Doctor Xing Lin Award. Dr. Wei-da Chen garnered the 1% Doctor Xing Lin
Award for resident doctors.

18) In October, 2012, garnered the 21% Annual Enterprises Environmental Protection
Award.

19) In November, 2012, successfully completed ISO 27001 external evaluation.

20) In November, 2012, successfully completed the 2012 annual hospital inspection
and evaluation.

21) In November, 2012, successfully completed the 2012 health quality certification
of Taiwan Joint Commission on Hospital Accreditation.

22) In November, 2012, garnered the award of excellence for cancer resources and
single window service.

23) In November, 2012, garnered Volunteer Team Award in the Golden Awards.
24) In December, 2012, garnered the Golden Award for smoke-free hospitals.

11. Conclusion

Based on the belief of “community first, patient-oriented”, the patients’ safety
are deeply rooted in the minds of the employees of the Wanfang Hospital. By the
practice of “excellent leadership, participation by all, customers directed, and constant
improvement”, the quality of medical care is upgraded and the Hospital has become
the protector of health of communities of south Taipei. Through hard work in the past
16 years, the Hospital has been among those that are highly concerned with the
safety of patients, of medical care quality, of community medical care, humanitarian
medicine, and medical information. In the future, more will be done to structure a high
quality organization, to emphasize medical care quality, performances, innovation,
and development of new technologies and integration of clinical and basic medicine
to link to the international medical community, to continue to develop outstanding
professional medical manpower, and to make it a sustainable mission to provide the
public with the best medical-center-level medical care services.

Section 2 Taipei Municipal Gan-Dau Hospital

Gan-Dau Hospital is a publicly owned and operated hospital commissioned to
Taipei Veterans General Hospital by Taipei City Government and has prioritized in
community medical care, chronic care and long-term care.

There are currently 45 acute general beds, 91 chronic general beds, 54
respiratordependent beds, 12 hospice care beds, 8 intensive care unit beds, 19
dialysis beds, 3 emergency room observation beds, 50 beds for the day care of
psychiatric patients, and 92 beds in the affiliated nursing home, totaling 374 beds. The
annual achievements of Gan-Dau Hospital in 2012 are as follow:
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Public Health of Taipei City

1. Provide Both Community Medical Care and Employee Healthy Workplace

Gan-Dau Hospital fulfills the health need of people in the district, and provides
medical, healthcare, and medical prevention services. The Hospital provides high
quality medical services that are intimate, continuous, comprehensive, integrated,
and efficient, at the reasonable medical cost. In addition, regarding chronic disease
treatment, elderly physical and mental medicine, respiratory treatment, blood analysis
service, and rehabilitation care, improvements are continuously made. Day care,
home care and nursing home have become mode center for elderly people to receive
chronic disease treatment, and for education, and research.

Other than providing health care for community, Gan-Dau Hospital also provide
an employee organizational learning and growth environment, emphasizing health
promotion and caring for the mental health of employees, creating an excellent work
environment. The Hospital has garnered the Healthy Workplace Award from the
Bureau of Health Promotion, Executive Yuan. And also garnered award for “Best
Companies to work for” by the city government’s Department of Labor and garnered
the health achievement award from the city government’s Department of Health.

2. Creating LOHAS Communities
1) Building Barrier-Free Community Hospitals

To implement the goal of “Community Healthy Aging”, the Gan-Dau Hospital
established Gan-Dau Care Station, a community elderly care spot, on May 2006,
providing elderly people aged 65 or above with health management, health
counseling, health lectures, health visits, health questions transfer, daily exercises
and promotional activities for healthy diets. The Hospital also conducted inter-
agency, multi-disciplinary integration of resources with health institutions,
schools, and social welfare organizations to build health-supportive environment,
guiding public to “happy participation”, “active involvement” and “growth and
independence”. On 2008, Gan-Dau Care Station transformed to “Senior Learning
Resource Center”, becoming national role model for senior community promotion.
On 2012, the station was awarded “Community Care Station Excellence Award”
by the Bureau of Health Promotion, Executive Yuan, and 1% place of the 2" time

“Senior Healthcare Institute Creative Proposal Competition”.
2) Promoted age-friendly service to make elderly people happy and live longer

In 2012, continuing to push forward elderly health promotion activities, which
included health lectures, 3-in-1 screenings, influenza vaccination, lower
extremities muscle strength training programs. The hospital linked up Beitou
District Health Center, Beitou Sports Center, Beitou and Shilin senior service
centers, Eden Social Welfare Foundation, Taipei Chengshih University of
Science and Technology, MacKay Medicine Nursing and Management College,
Guan Du Junior High School, National Taiwan Normal University, and Taipei
Veterans General Hospital Community Health training physicians, Beitou Culture
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Public Health of Taipei City

Foundation, Guandu Temple, and Pegatron Corporation and other enterprise
and organizations to jointly push forward the work of elderly health promotion:
In addition, in order to cooperate with the government’s policies of “Energetic
aging” and “healthy aging,” in 2011, Gan-Dau Hospital established the “Age-
friendly hospital certificated promotional group.” This effectively integrated the
resources of all the departments in the hospital and provided a friendly medical

environment that is “healthy”, “safe”, “dignified”, and “accessible”, to create a
happy environment that is suitable for elderly people to receive treatment.

3. Integration of Community and Self Health Management
1) Promoted “Everyone Healthy” to encourage healthy diet management

In order to cooperate with the national health policies, through the 2012 annual
Taipei City Weight Control Class Plan, the Hospital promoted healthy eating
concepts, self-health management and simple and effective ways of exercise, in
order to increase citizens’ knowledge of health promotion, eating, and exercise, so
they thus nurture good life habits. The Hospital also integrated with government,
public, private agencies, and community resources to create healthy life and
activities that are beneficial to individuals, groups, and community, thus upgrading
the healthy life quality of community citizens. The plans are implemented by
doctors, registered nurses, exercise coaches, and weight loss experts. The weight
control activities include healthy eating, regular exercise, weight control, and
psychological care. And fully used local and diverse exercise group and promote
healthy walkways. The hospital led the students to focus and boost physical
health by participating and implementing healthy lifestyles, and passed on
health concepts, knowledge, and skills.
Community medical staff set a good : £ ==
example by practicing a healthy lifestyle, :

actually helping students reach the goals T
of weight loss. 469 citizens were also Sluge

motivated to begin exercising regularly,
making their lifestyle more healthy;
continuous nurturing of seed instructors —* \

is carried out and these instructors help ﬁfiﬁ??ﬂ’ii%ﬁfi%f oris G el
nurture healthy living habits of the people of exercising

in the community.

70 e HE MLE

2) Nurturing disease prevention little soldiers to guard the community

In order for Gan-Dau Hospital to fulfill the social responsibility of a community
hospital, and allow prevention care concept to expand to areas that are lacking
medical resources, and make resources accessible, the Hospital conducted “the
2012 soldier of disease prevention plan” subsidized by Guandu Temple. This
plan integrated the professional abilities of medical professionals. Together with
Beitou District Health Center and fully realized the service concepts of (Prevention.

204
Bk BT R PREE RS Part S Improvement of Municipal Hospitals and International Medical Care Services



1014 B 2 b i 1 AR B 0 AR B

EEmE T ET 101
FEMRRNREFTZ=, °
ZIEEA D BRBRE
FEABZEXEN B
KeEREREROLEFS
- FAORIEM [REEIP
(Prevention ~ Protection
Promotion) ZBRFEER & BNt E - REHRENERE » &t
e AREHEREG ECE R BABRFERABZHEHZE
BB BEHRZ LR ERST ) BABEE T AR ENE&
BB - MR EE B Bt =NHERRANHEREANE R
HIREZENER  WEBRRITR/RNBEELER -

BBEE S A B R BRI
Through gaming implemented healthy behavior for
children’s health

BRENERERT S

REERNRERE  RAREERRERE  BAEERTEMNA
"ERRENBERRBAK ) - BE T EMERERREREH
A eBEE  10IRARZE » 42EIRE - RE (#5)) RITENERK

R BRtEHAR 2REETHFRSEREFENNERE Kk
T ERARR - A AHKBEEARES » SRR EF B
ENBIER - AEHRBEE - (1) KER - ERHEM P2
AL 1 BHE242R ; (2) IRERFSAASR S Q) REWEEEE
IR TRGAYE ) (4) Bl - iR Bis » BRESREES
5 (5) MEREBRLML TREM, WEEREREEM
(6) ERBEHRME  EEERRE > BREZFHE  BEERK
REBFIRE (BN) Fo

0~ HEBDHEFTIEA B R 2R E

(—)

BEottRERHESIEETR

EERERERAR BEET BEZZRE  BRERLA - BE
HETER ~ HBZEFEBRSALIBPICER - KR ESLEHES)TE
BrfrfZ R uiE (F=58 - e - REENMORE) SHielfziT



Public Health of Taipei City

Protection. Promotion). The Hospital increased the disease prevention information
transfer points in the community and on campuses, reinforcing the prevention
concept of infectious diseases in the community and on campus. Through the
disease prevention events held by the medical professionals, with diverse course
designs and games, people’s learning interest and motivation were increased are
upgraded. This optimized the potentials of children and passed on the infectious
disease knowledge and skills regarding and encouraged healthy behavior in daily
life.

3) Establishing smoke-free hospital and healthy community

In order to protect the people’s health,
and achieve excellent medical service
quality, Gan-Dau Hospital announced
it had joined the “Global smoke-
free hospital service network.” The
Hospital followed the 10 standards
of “global smoke-free health care
service network certification,” and

implemented (promoted) and WY BB R R REES
executed smoke-free hospital policies_ Promoted smoke-free hospitals and a healthy

environment at the waiting area

Community citizens, hospital staff
were invited to create safe and comfortable hospitalization environment together.
Not only is the hospital smoke-free, other public places should be smoke-free
as well. If someone is found smoking, please help persuade him or her not to
smoke. The smoke hazard prevention service includes: 1) Division of Family
medicine and Chest provide 24 clinics every week. 2) Provide a quit-smoking
consultation hot line. 3) Cooperate with health managerial agency to conduct
“quit-smoking classes.” 4) Provide smoke hazard guidance in the hospital,
community, workplaces, and schools. 5) By clicking on the website of Gan-Dau
Hospital smoke hazard related information can be viewed. 6) Smoke-free hospital
inspection: Maintain the smoke-free environment, lower second hand smoking
hazard, persuade smokers to stop smoking and provide quit-smoking services
(Referrals).

4. Promotion of Community Cancer Prevention and Implementation of Safe Treatment
1) Integration of community resources to promote 4 cancer screenings

Integrated the resources of Guandu Borough Office, Guan Du Junior High
School, Guandu Temple Committee members, Guandu Police Station, Guandu
Fire Department, community drug stores, and other stores together to provide
guidance and promote the preventive healthcare, screenings of 4 cancers
(cervical, breast, colon, and oral cancers) and referrals and treatment follow-
up services for individuals who test positive. The Hospital established a

206
Bk BT R PREE RS Part S Improvement of Municipal Hospitals and International Medical Care Services



1014 B 2 b i 1 AR B 0 AR B

BERENEGFBHRY » BYRELFALN © TEEGRBRAA
2 REVETOHR  BESRFWMEL  SEEREOEY - —4%
LODREN - BERHBRERIBESST - KpRvant - #I18
ftEEREHEERERCEHETENIRE  BHENEEE
g BEMR - BERaCEE -

(2) RIABREHTRER
AEHRSEEEERTREHORE  RIEAR2BFRHR
SE  BRERSEEDRARDED - LHEDEERLISIR
BEAT BAUSERBURARS  BELBENBL B
REDEEHERFARSEHTS  BHERSARTANL
BHEE - REBRRACEE TRABERS EERRE
# EEHARBRBEGERE  RESHBH R
ABRBENER - HBRARARBSREARS T
A ERE R RINAREREATRRRER | S/ \ABRS - N
ST A R IR R R B R INE T RERE
BRARRREIREE, RERETIAH THEULES, -
BT BACHBARRNES B RAEREESEZS
% | BNIEAS RS BN S RRRBEREY  FII0 S0
EMETCHAR BB IE S EFERSBRRRRE 28
BREEERINY TE-ETNBHEETNE, bl TR
RAEEERENR , B TERERHTRTEERENE,) &
—RABHERE A B BRBEENEIRLR, AR \E
RSHRRRE  B2REBSRRSEEY B RIRA
LR HOTREE ) R -

I SEERRBRES LERE

(—) BERREDEREFD
MEBRSEHENN T EOEREMY,  SENEAD B
DR PIDTEE R SIS BN SO E RS AR
FRE a% VEHEAEEE TOBRE, HENHRAR

207



Public Health of Taipei City

public healthy life contract: “Cancer screenings are important, eating 70% full,
exercise regularly, body healthy and happy, and no worries in life.” It garnered
the agreement and support of community citizens. After follow-up, discovered
community citizens are more aware of the importance of healthy living and active
with respect to implementation of healthy habits. They have begun to acquire the
habits of regular exercise, healthy eating, and cancer prevention.

2) Upgrading patient safety and prevention of bad medical treatment

In order to prevent the bad things caused by medical mistakes happening, and
upgrade safe medical environment and quality, Gan-Dau Hospital continues to
promote patient safety activities and mainly focuses on chronic disease therapies.
Most patients are elderly and suffer chronic diseases so they need more medical
attention, thus often play patient health and hygiene educational documentaries
in the waiting area, and conduct related health educational seminars in the
community. Other than guiding all colleagues to implement the eight objectives
of “drug use safety upgrade, implementation of infectious control, prevention of
patient falling and lowering the severity of injury, abnormality reporting, providing
effective communication between medical care staff, encouraging patients and
family members to participate in patient safety work, and upgrading pipe safety
and reinforcing fire hazard prevention in the hospitals,” and also reinforced
various kinds of quality maintenance activities, for example, presented age-
friendly and patient medical quality posters and carried out internal patient safety
cultural surveys in the hospital. Through this, the Hospital could understand
colleagues’ attitudes toward patient safety, and discuss how to upgrade medical
care quality. Outside the hospital, actively participated in all kinds of seminars and
achievement presentation events. For example, attended the 4" annual TCHA
quality index measures and continuous quality improvement poster presentation
meeting and 2" Asian Nephrology Nursing Symposium conducted by the
Taiwan Nephrology Nurses Association; the posters on the topics of “medical
use refrigerator managerial improvement project,” and “improvement project for
incomplete execution of doctors’ advice,” and “care experience of a patient with
systemic lupus erythematosus” were presented. Through participation in related
interaction and learning activities, “upgrading of patient safety, and reduction of
bad treatment” were promoted.

5. Physical and Mental Care on Campus Promoted by A Professional Group
1) Continued to provide adolescent care clinics

Over the years, Gan-Dau Hospital has continued to conduct “adolescent health
clinics”. There are 6 clinics every week. In terms of physical health, the focuses
were disease checkup and treatment. As for the psychological health aspect, the
Hospital focused on psychological disorder checkup and treatment. This includes
gender interactions, interpersonal relationships, behavioral disability, learning
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Public Health of Taipei City

disability, psychological development, and pressure mediation. The Hospital
especially focused on depression, anorexia, and bulimia caused by pressure
for adolescents to provide evaluation, diagnosis, and treatment. After seeing
the adolescent health clinic doctors, patients are referred to psychologists and
registered nurses for follow-up management, thus implementing the individual
follow-up management procedure. In 2012, the overall service satisfaction for
adolescent health clinics was 92%. Besides, hotline and e-mail consultation
services were provided, and the “It is good being young” blog was also
established, which provides sexual problem related information and counseling
for adolescents and parents.

2) Actively entering the campus to provide counseling

Gan-Dau Hospital Physical and Mental Health Team has provides continuous
campus and community counseling services for many years to help teachers
with coping techniques for student behavior. This team brings together family
medicine doctors, social workers, community health workers, RN, and clinical
psychologists. Through the strong and professional knowledge of the medical
team, cross-department and enthusiastic service, the medical team enters the
campus and conduct counseling. They are able to solve adolescents’ physical
and mental confusion, and provide guidance. The accessible and appropriate
services for students, teachers, and parents were provided, and sexual education
workshop and seminars were also conducted to equip teachers with the
knowledge of sexual education and ability to solve adolescents’ problems, and
actively fulfill the campus sex education and guidance functions. The services
also provide comprehensive and private counseling channels for adolescents in
the community so adolescents appreciate their self value, seek to develop self
potential, establish correct sexual concepts, and actively search for birth control
consultation service. In 2012, approximately 300 people received face to face
counseling and phone counseling.

6. Benchmark Continuous and Excellent Community Hospital

Gan-Dau Hospital’s vision is to create “the best community medical hospital in the
Taipei area,” and continuing to strive for the goals of “Putting patients first, upgrading
service quality, boosting community health, and age-friendly hospital.” The Hospital
put the utmost effort into creating healthy communities by integrating the resources
of all the institutions and groups in the community. The collective goal is to create a
healthy Taipei City, and bring health and happiness to the people. All the promotional
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Public Health of Taipei City

results garnered national awards and recognitions. In 2012, the Hospital garnered the
following awards:

1) Garnered the first place for results excellence and poster excellence for “2012
annual promotional health care institute participation and health promotion work
plan” from the Department of Health.

2) Garnered the top award in the second “aged-friendly health care institute and
creative nomination vote” from the Bureau of Health Promotion, Executive Yuan.

3) Community angel, Mr. He-shu Xie, who was trained by the hospital, garnered
third place in “age-friendly health care institute writing competition” held by the
Bureau of Health Promotion, Executive Yuan.

4) Garnered the 2012 annual community care service point evaluation excellence
award from the Department of Social Welfare.

5) Received a Grade A Certification Label for 2011 Corporate Full-quota
Employment of Physically and Mentally Disabled people.

6) Received the 2011 annual regular vaccination medical institute “District Hospital
Award of Excellence” and “Excellent Breastfeeding Room Certification” from the
Department of Health.

7) Received the award for 2011 5" annual community health construction excellence
unit from the Bureau of Health Promotion, Executive Yuan.

8) Received the 2011 annual health upgrade and creative planning volunteer use
award of excellence from the Taiwan Society of Health Promoting Hospitals.

9) The poster was presented at “The 20" International Conference on Health
Promoting. Hospitals and Health Services: The example of Training community
volunteers to promote community construction in Guandu” held by the Bureau of
Health Promotion, Executive Yuan.

10) The poster was presented at “The 20" International Conference on Health
Promoting. Hospitals and Health Services: The effects of walking events
to middle and old aged metabolic prevention” held by the Bureau of Health
Promotion, Executive Yuan.

11) The poster was presented at the “The 20" International Conference on Health
Promoting. Hospitals and Health Services: The effects of community hospitals
in promoting health for the elderly” held by the Bureau of Health Promotion,
Executive Yuan.

12) The poster was presented in “4" annual TCHA quality index measures and
continuous quality improvement poster presentation: Medical use refrigerator
management and improvement projection” held by the Taiwan Community
Hospital Association.
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13) The poster was presented at “2™ Asian Nephrology Nursing Symposium: The
improvement project of incomplete execution of doctors’ advice” conducted by
the Taiwan Nephrology Nurses Association.

14) The poster was presented at “2™ Asian Nephrology Nursing Symposium: Care
experience of a patient with systemic lupus erythematosus and chronic kidney
failure” conducted by the Taiwan Nephrology Nurses Association.
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Part 6 Strengthening the
Communicable Disease
Control Network

Following an increase in international trade, tourism frequency, global warming,
and importation of alien labor, the chance of people carrying communicable diseases
in has been increased significantly. The Department has taken concrete and effective
disease control measures and constructed a modern disease control system to
maintain and protect the health of the people.

Chapter 1 Immunization

Section 1 Immunization for Infants and Children

Immunization is an effective way to prevent communicable diseases. Various
types of vaccinations have been used from 1950 until now. Routine immunization
of BCG, hepatitis B, combined DPT (diphtheria, pertussis and tetanus), polio oral
vaccine, chickenpox, combined MMR (measles, mumps and rubella), and Japanese
encephalitis is given to infants and young children at an immunization coverage rate
of more than 95%, thus attaining the effect of herd immunity and protecting the health
of infants and young children.

Vaccinations may have some minor side effects including fever, swelling where
injected, redness, lumps, and other similar commonly seen reactions. For this reason, in
addition to health education related to care after immunization, relief measures have been
adopted against adverse effects are given to assist and relieve those who were hurt.

Section 2 Child Streptococcus Pneumoniae Vaccination Service

Streptococcus pneumoniae can exist in the respiratory tract of a normal person. It
is a disease that is caused by droplet infection. Places with children or crowded places
for example, child care, day care, and kindergarten also have an increased risk of
infection. When the immune system is defective or a child’s immune system has not
been completely infected, it can easily cause severe diseases such as ear infection,
pneumonia, septicaemia, and meningitis.

Children who are under age 5 are a high risk group for streptococcus pneumonia
infection. According to the recommendation of and with reference to epidemiology
statistical data, continuing from January 2nd, 2012, the Department has provided children
who are permanent residents of Taipei City, and are at least 1 year old and less than
5 years of age, and have Taipei City Child Medical Subsidy Certificate, with a publicly
funded vaccination service for PCV-13. In order to provide this publicly funded vaccination
to parents, 148 commissioned medical institutes in Taipei City provide the vaccination
services. Up to December 31st, 2012 39,582 children had received the vaccination.
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Section 3 Immunization Against Influenza

Influenza is a respiratory tract infectious disease transmitted by droplets. Global
flu pandemics have occurred several times and have caused many deaths, remaining
a significant threat to human health. Influenza vaccines are effective in stopping the
spread of influenza; vaccination can reduce hospitalization rates by 50-60%, the
mortality rate by 80%, and in case of infection the severity of influenza’s symptoms will
be greatly reduced.

In 2009, in response to the H1N1 pandemic of novel influenza, Taipei City helped
572,689 people complete vaccinations. For the care of the residents of Taipei City
and to prevent serious illness resulting from seasonal influenza vaccination, free
immunization against influenza vaccination is given to the elderly 65 years and above,
medical and nursing personnel of medical care institutions, patients of rare diseases,
young children above 6 months but under the pre-school enroliment age, employees
of poultry industries, slaughtering houses, poultry transportation, slaughtering and
sales of live poultry, grades 1 through 6 school children, and patients of critical
illnesses, and other such high risk groups. In 2012, Taipei City altogether immunized
187,711 people. (There were 6,353 children, 181,143 adults, and 215 persons of
purchasing vaccination.)

Chapter 2 Control of Communicable Diseases in
Community

Section 1 Control of Communicable Diseases in Enterovirus

On January 30, 2012, the first case of enterovirus infection with severe
complications was confirmed. In order to avoid mild cases of enterovirus disease
spreading through all level schools, child and nursing institutes, and densely populated
places, which will increases the risk of enterovirus infection with severe complications,
on February 14, the Department announced that the enterovirus epidemic situation
warning light has turned to orange. Through news announcement and MRT light
boxes, health educational events and implementation of enterovirus prevention
evaluation work at all level of schools, in medical institutes, and public Workplaces
the Department raised people’s awareness with
regards enterovirus prevention and knowledge of
severe disease symptoms.

Section 2 Control of Communicable
Diseases in Dengue Fever

In 2012, there were 35 confirmed cases of

EHEEAREDEERAE

Taipei City dengue fever mosquito inspection
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dengue fever in Taipei City. (Including 1 local case, and 34 cases that have entered
from other countries) On March 22 and September 21, Deputy Mayor, Hsiung=
wen Chen chaired the Taipei City Government Dengue Fever Prevention Center
work report meeting, integrating cross-department power to carry out dengue fever
prevention work across the board.

Section 3 Control of Influenza and Emerging Infectious Diseases

To allow an effective response to flu and new infectious disease epidemics Taipei
regional health care and epidemic prevention network has been established and
inrush-type human resources cultivated to ensure that epidemics in every region
can be quickly reported, detected and prevented. A city and county joint epidemic
prevention mechanism has been built and to improve epidemic prevention, handling
and response capability, reducing the threat of epidemics to a minimum.

Chapter 3 Communicable Diseases Monitoring
Network

Long-term and systematic observations have been conducted against
communicable diseases in order to understand their genesis and development,
investigate influencing factors, confirm the trends and changes in distribution, and to
take the corresponding strategies, measures and evaluation and analysis in hopes of
achieving the goal of controlling the diseases.

Section 1 Notification of Communicable Diseases of Schools and

Organizations

To enhance the effectiveness of the outbreak communications at schools,
preschools and other densely populated premises while taking immediate measures,
the Department of Health, Taipei City Government, Department of Education and
Department of Social Welfare collaboratively established an information platform for
the reporting of communicable diseases for schools in Taipei City. The platform started
operating on January 1, 2010, through which all schools in Taipei City, from preschool
to colleges, public and private, receive notifications and monitoring on communicable
diseases. System intelligence serves as important reference for epidemiological
analysis and disease prevention strategy. In 2012, there were 5,173 institution-times,
12,572 class-times and 18,338 person-times cases which had been reported.

Section 2 Statutory Notification of Infectious Diseases

In accordance with the Communicable Disease Control Act, hospitals are
mandated to notify cases of communicable diseases and conduct investigation and
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prevention of the outbreak against cases residing in Taipei City to monitor the trends
of communicable diseases in Taipei City, and to perform relevant disease control
measures. In 2012, with onset date, cases had been reported 5,472 person-times and
2,275 person-times were confirmed to have contracted the diseases.

Section 3 International Diseases Monitoring and Information

Exchange

Collected information of outbreaks internationally and exchanged disease control
strategies with member countries of the Asian Network of Major Cities (ANMC21).
Besides communication via emails, from February 6th to 9th, members from Asian
Network of Major Cities conducted a new type flu united research and monitoring
plan. From October 29th to November 2nd, the Department of Health representative
attended the Hanoi, Vietnam ANMC21 Conference on Combating Infectious Diseases,
and engaged in international interaction and exchanged infectious disease information
with member cities.

Chapter 4 Control of Chronic Communicable Diseases

Section 1 Control of Tuberculosis

Due to opening up to tourism, the introduction of foreign labor, frequent
international exchanges, and the flow of AIDS-related tuberculosis and multi-drug
resistant tuberculosis, the control of tuberculosis in Taipei has become an important
issue of public health. The Department has worked in accordance with the goal of
the Department of Health, Executive Yuan to reduce tuberculosis infection by half in
10 years and to reduce the risk of drug-resistant tuberculosis. The Directly Observed
Treatment Short-course (DOTS) has been promoted, using the 3 major networks of
public health, medical, and testing, adopting the strategy of having patients receive
and ingest medicine at the facilities and promoting cooperation between facilities, to
improve the complete cure rate of tuberculosis patients and to effectively control the
sources of infection in community.

Since the implementation of the pilot project of DOTS in April 2006, the
number of cases managed by the Taipei City has dramatically declined from 1,264
persons to 813 persons-a 35.7% reduction; obviously efforts to promote the DOTS
implementation plan had been rather effective in strengthening the improvements in
tuberculosis treatment.
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Section 2 Control of Sexually Transmitted Diseases and AIDS

Statistics shows that between 1984 and December 2012, the cumulative number
of HIV reporting in Taipei was 3,444 cases and 2,892 cases were under management.
The age group of the patients was mainly 20~29 years; of them, 90% were transmitted
through sexual intercourses; same-sex intercourses were the major dangerous factor,
leading to 70% of the cases. In 2012, in coordination with the AIDS prevention concept
on World AIDS Day, the Department of Health conducted the “AIDS Prevention Gets
Moving World AIDS Day 2012” public information event. Basketball star Zhi-feng
Zhang and Yi-hui Lin were invited to be AIDS care ambassadors. They engaged in fun
shooting and quizzes with people who attended the event. They promoted safe sexual
behavior and the correct use of condoms. Through Care Lamp Lighting ceremony,
they expressed care and support for AIDS patients.

Another focus of AIDS control advocacy is HIV infection caused by needle
sharing. To prevent the widespread of AIDS caused by intravenous drug use,
the Department has promoted the pilot project of harm-reduction of AIDS in drug
addicts in collaboration with the Department of Health of the Executive Yuan since
2005. Projects on the "exchange of clean needles and syringes" and "Methadone
replacement therapy" have been implemented. By 2012, 62 needle exchange stations
had been set up in community pharmacy and medical care institutions. In 2007,
the Taipei City Drug Abuse Prevention Center was set up to offer the Methadone
replacement therapy In 2012, 444 persons had been accepted for treatment; of them,
60, or 13.51% were HIV-infected and have been under effective control.

Chapter 5 Health Management of Businesses

Section 1 Sanitation Self-management Counseling and Investigation
of Violations

To reinforce health management of businesses and protect the health of the
people, the Department conducted health management of business premises and
practitioners of the hotel industry, hair and beauty industry, bathrooms, entertainment,
swimming places, movie houses, etc. Items like the environmental health, staff,
and management of water quality (of swimming pools, sauna, and spa bath) of
business premises are inspected periodically. Failing items were given counseling on
improvement and penalized according to the regulations. In 2012, 7,031 businesses
were inspected, 314 were counseled to improve and 206 were penalized. Pool water
testing (including spa) found 5.98% failure due to excess total plate counts or positive
of E. coli while swimming pool water testing found 3.02% failure.
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To improve the health management of business premises practitioners and
increase their knowledge and capability in communicable disease control;"26
workshops for practitioners were held for 1,382 person-times. To help business
premises designate a health management person to be responsible for managing
health-related matters, health management personnel training for business premises
had been conducted. A total of 8 sessions were held in 2012 for different industries;
759 persons attended and passed the tests.

Section 2 The OK Classification and Certification for Excellent

Sanitation Self-management of Business Premises

The Department provides guidance to operators to implement the concept of
full responsibility for health, with irregular inspections to nurture practitioner good
hygiene habits, to increase the level of business operating hygiene. Those who
met requirements are awarded the OK Classification and Certification for Excellent
Sanitation Self-management, providing hygienic services and protecting the health
and rights of citizens. In 2012, 210 businesses of hair and beauty industries,
entertainments, movie houses were awarded the OK Classification and Certification
for Sanitation Self-management. There were 198 businesses for excellent grade, 12
businesses for good grade.

Section 3 Health Examination of Foreign Employees

In order to protect the health of the employers and the public, the Department
processes health examinations of foreign workers for future reference in conformation
to the Regulations Governing Management of the Health Examination of Employed
Aliens. Those that failed the intestinal parasite examination (except amoebic
dysentery) would be notified to pass a second examination in 45 days and to give
consent for future reference. Those with amoebic dysentery are given 75 days to
heal; if three reviews are negative and do not meet qualifications, they — along with all
others that failed — would not be giving future reference and their employers would be
notified to process their deportation. In 2012, health examinations of employed aliens
totaled 31,959 cases; 31,735 cases passed the examination while 224 cases failed,
with failure rate of internal parasite examination being the highest — above 79.46%.
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Public Health of Taipei City

Part 7 Health Statistics
Chapter 1 The Population

Section 1 Population and Life Expectancy at Birth

By household registration, the population of Taipei City at the end of 2012 was
2,673,226, accounting for 11.47% of the total national population of 23,315,822
people.

Taipei City was elevated to a national municipality in 1967. A year later, Neihu,
Nangang, Muzha, Jingmei, Shilin and Beitou townships were included in the City.
The year-end population then was 1,604,543. The population had increased year by
year to a peak of 2,719,659 people in 1990, an increase of 69.50% in 22 years. The
population began to decline slightly in 1991; increased again in 1998; and declined
again since 2001; and increased again till 2010. This is due primarily to the yearly
decline of the natural increase rate of population (crude birth rate minus crude death
rate) and a positive social growth rate (move-in rate less move-out rate).

In 2012, the population of Taipei City increased by 0.84% over 2011. The crude
birth rate was 11.08%o, and the crude death rate was 6.23%o, giving a natural increase
rate of 4.85%.. From 2009 to 2011, the life expectancy of the residents of Taipei City
was 82.70 years; 80.18 years for males and 85.25 years for females. They were both
higher than the national average of 79.15 years; 75.96 years for males and 82.63
years for females in 2011.
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Table 3 Population and Life Expectancy by Year, Taipei City

924F (2003) | 2,627,138 8.85 5.23 3.62 77.79 82.39
934F (2004) | 2,622,472 8.44 5.34 3.10 79.03 83.85
944 (2005) | 2,616,375 8.00 5.54 2.46 78.77 83.86
954 (2006) | 2,632,242 8.06 5.34 2.72 79.4 84.32
964F (2007) | 2,629,269 8.22 5.65 2.57 79.69 84.42
974 (2008) | 2,622,923 7.88 5.94 1.94 79.66 84.11
984 (2009) | 2,607,428 7.42 5.84 1.58 79.86 84.53
994F (2010) | 2,618,772 7.09 5.89 1.20 80.06 84.81
(120001?) 2,650,968 9.54 6.07 3.47 80.18 85.25
(12%11;'; 2,673,226 | 11.08 6.23 4.85

ERPRR - ZILThAREH R ~ WIERATETE ©
Source: Taipei City Annual Statistics Report, Office of Statistics of the Ministry of the Interior
B i ERAABEEHERNBRMLBESHALERRE - AI2IARTHIOFEERMALIO7T~994F AT
BEtE -
Note: ' The Ministry of the Interior publishes the last three years of population data; for example, the
2010 data on Taiwan is compiled from 2008-2010.

5BR NS

101EEEIHEMALO12885,36TA » 52T AO48.08% » 2%
AO13887,865A * G2 AMLS1.92% » B MG (FEEMHAOEH
Rz AOBLEB) - BN BZr) £92.61  MILBI2FETEER » &
UM A OISR B M AT o

EDIEREBE S » shEAD (14T ) 3883,134 A » §=1k

A AOER14.33% ; BEAEERENAD (15~645%) A19481,436 A >
h72.63% » EFEADO (655 L) A3488,656 A  513. 04% °

smesEU EEFAOSRTAOLE - B8 1FLUERIER
7% EABGEER SRS REZZEEIN > BOTFEEFA
OE®BE12% > MFEEE22FHmEFAQLXASEEIF > 101

233



Public Health of Taipei City

Section 2 Population Structure

At the end of 2012, the male population in Taipei City was 1,285,361 males,
accounting for 48.08% of the city’s population; and the female population was
1,387,865 females, accounting for 51.92% of the population. The male-female sex
ratio (or the proportion of the male population per 100 of the female population) of
92.61. The sex ratio has been following a declining trend because the rate of female
population growth is relatively higher than that of male population growth.

In terms of age structure, the young population (14 years and under) was 383,134
persons, accounting for 14.33% of the total population of Taipei City. The productive-
age population (15-64 years) was 1,941,436 persons, accounting for 72.63% of all.
The elderly population (65 years and above) was 348,656 persons, accounting for
13.04% of all.

In 1992, the proportion of the elderly population 65 years and above to the total
population of Taipei City exceeded 7%, and Taipei City became an aging society as
defined by the United Nations. This proportion increased year by year and reached
12% at the end of 2008. When the proportions of the elderly population to the total
population in the 22 counties and cities in the Taiwan Area are arranged by high-to-low
order, Taipei City comes at the 9" in 2012. The ratio of young population in Taipei City
has declined year by year from 35.40% at the end of 1971 and, in recent years, has
fallen to lower than 20%, due to the fewer number of children born in recent years.

BLE fAMET  Part 7 Health Statistics

234



10 14 5 22 b v i A B A B

FREEIHHRFBM - EAHLFAOMSLERUWBEF R8BS -
60FELFAA ST AOLLZER35.40% » BEERD  TRFERD
Tz BB - hF AOLEERE FEE20%LLT

F4 St AOERE
Table 4 Population Indexes of Taipei City

AQ#EE (%) AOERE (%)
Eﬁ__*f)m Population Structure (%) Population Indexes (%)
Year-end *EL
Population | 55158 | 15-643% | 658EM £ | o P2 o PE'df:!y
(1,000 | Under15| 15-64 |Above65 | borcency | ropulation | Fopuation
persons) Dependency | Dependency
Ratio
924F[EE
End of 2,627 18.19 | 71.23 | 10.58 40.38 25.53 14.85 58.15
2003
93FE
End of 2,622 17.71 | 71.37 | 10.92 40.11 24.81 15.31 61.70
2004
944F K
End of 2,616 17.11 | 71.60 | 11.29 39.67 23.90 15.76 65.95
2005
954F K
End of 2,632 16.50 | 71.86 | 11.64 39.17 22.96 16.20 70.55
2006
964F K
End of 2,629 16.07 | 71.97 | 11.96 38.95 22.33 16.62 74.43
2007
97K
End of 2,623 15.56 | 72.13 | 12.31 38.65 21.58 17.07 79.13
2008
984F K
End of 2,607 15.10 | 72.31 | 12.60 38.30 20.88 17.42 83.43
2009
994F K
End of 2,619 14.65 | 72.67 | 12.67 37.61 20.17 17.44 86.48
2010
10056/
End of 2,651 14.45 | 72.80 | 12.76 37.37 19.84 17.53 88.31
2011
10156
End of 2,673 14.33 | 72.63 | 13.04 37.69 19.73 17.96 91.00
2012

BERHIR © ABER o

Source: Ministry of the Interior
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Table 5 Gender Population and Sex Ratio in Taipei

En210£f§)02 1,301 0.10 1,340 0.51 97.09
En?f:f’im 1,292 0.75 1,335 -0.37 96.73
En?jS:fg%m 1,286 -0.42 1,336 0.06 96.27
En34§§)05 1,280 -0.53 1,337 0.05 95.71
Enilsf'r'E }ZE(E)OS 1,283 0.25 1,350 0.95 95.05
En?:fiw 1,278 -0.40 1,352 0.16 94 51
En27§§)08 1.271 -0.52 1,352 0.02 94.01
En?js:f J23809 1,260 -0.83 1,347 -0.37 93.58
En?jgcfgifno 1,263 0.17 1,356 0.69 93.09
Er:c?%fﬁz%%ﬂ 1276 1.09 1,375 1.36 92.85
Er::lfi%iz 1,285 0.71 1,388 0.96 92.61

BRI : ATRBUS °

Mt 5 AOBRFPEEFTER - BEABEIMEAD -

Source: Bureau of Civil Affairs, Taipei City Government

Note: The registered population data does not include the alien population.
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Fig.2 The population structure of Taipei
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Chapter 2 Medical Affairs Statistics

Section 1 The Number of Medical Care Institutions

The number of medical care institutions in Taipei City has increased since 1973 to
2,701 hospitals and clinics by the end of 1996. The number began to decline to 2,633
by the end of 2001; and increased again to 3,253 by the end of 2011. Of them, 39
are hospitals and 3,214 are clinics. At the end of 2011, one medical care institution on
average served 815 persons, lower than the national average of 1,099 persons. The
number of medical care institutions per 10,000 population was 12.27, higher than the
national average of 9.10.
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Table 6 No. of Public and Private Medical Care Institutions by Year, Taipei City
B ' & Units: firm

EZP5E Hospitals

JEAIL - o JEAIL
Private Private

Subtotal | Municipal Clinics T | Clinics

91FE
End of |2,645| 53 11 7 35 2,592 13 20 2,559
2002

924FJE§
End of |2,748| 52 11 7 34 2,696 15 21 | 2,660
2003

934
End of |2,814| 52 11 7 34 2,762 15 20 | 2,727
2004

944FJEE
End of |2,835| 41 3 7 31 2,794 14 16 | 2,764
2005

954 EX
End of [2,892| 40 3 7 30 2,852 14 16 | 2,822
2006

964X
End of | 2,946 40 3 7 30 2,906 14 14 2,878
2007

97FE
End of |3,010 40 3 7 30 2,970 14 15 2,941
2008

984X
End of |3,045| 39 3 7 29 3,006 14 15 | 2,977
2009

994X
End of [3,147| 39 3 7 29 3,108 14 15 | 3,079
2010

1004F /&
End of | 3,253 39 3 7 29 3,214 14 14 3,186
2011

BERIOR - TBREEE -

M 5 4F1ARZIEHI0RM I BRI MES /1R ISR -

Source: Department of Health, Executive Yuan

Note: In January 2005, the 10 municipal hospitals were integrated into 1 Taipei City Hospital.
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BIRRY DIRRY
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Fig.3 The number of clinics and hospitals in Taipei
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<7 EAtThEERRFTRAE
Table 7 No. of Beds in Medical Care Institutions, Taipei City
B F KA  Units: firm, beds, persons

NMFE
End of |2,645| 51 2,594 |22,080|12,977 | 9,103 83.58 119.65
2002

924F K
End of [2,748| 54 | 2,694 |22,328|13,030| 9,298 | 84.99 117.66
2003

934K
End of [2,814| 53 | 2,761 |22,663|13,154| 9,509 | 86.42 115.72
2004

94FE
End of |2,835| 40 2,795 |21,841|12,845| 8,996 83.48 119.79
2005

954K
End of |2,8902| 40 | 2,852 |21,791|12,688| 9,103 | 82.78 120.79
2006

964FEE
End of {2,946 38 | 2,908 |22,478|12,888| 9,590 | 85.49 116.97
2007

97HFIE
End of |3,010| 39 2,971 |23,262| 13,293 | 9,969 88.69 112.76
2008

984
End of [3,045| 39 | 3,006 |23,781|13,263|10,518| 91.20 109.64
2009

Q94F X
End of |3,147| 39 | 3,108 |24,220(13,244|10,976| 92.49 108.12
2010

1004EE
End of [3,253| 38 | 3,215 |24,666|13,054|11,612| 93.05 107.47
2011
ERFOR - THREEE

Source: Department of Health, Executive Yuan




Public Health of Taipei City

Section 2 The Number of Hospital Beds

At the end of 2011, the total number of hospital beds in all public and private
medical care institutions in Taipei City was 24,666. Of them, 13,054 beds were in
public medical care institutions, accounting for 52.92% of all. The number of hospital
beds in private medical care institutions was 11,612, accounting for 47.08% of all. By
the nature of beds, 15,673 beds are general acute beds (63.54%), and 8,993 beds
are special beds (36.46%). On average, the number of hospital beds per 10,000
population was 93.05 beds; higher than the national average of 69.09 beds. 1 bed on
average served 107.47 persons, lower than the national average of 144.73 persons.

IR beds
30,000 —
100ZE End of 2011
£124,6665K
25,000 —
2 CINie®
20,000 — -
ita
¥ s8R P
15,000 —
Pub\\C
TEIR other
10,000 — s RITE
L mane nicipal
5,000 — @R M
FE
100 Year
end
o 2011
94 2008 2008 2!
- 92 93 2005 2006 2007
2004
5002 2003

B4 =t RRRTPTRARE
Fig.4 The Number of Beds in Medical Care Institutions in Taipei City
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Viva sl e v'a

B=H Bhilk%GE

= HMERIHEERMY 22 AXSRERBEZFERLI -
BI1EFRH NE#BE » 92FTSARSEE NEEE 5 10049 « 22T
FHRZ ARDBIASEATIARX ~ 3,206 AKX » EHEBrHE8.06H * &
PRAGIRZE A74.10% ©

8 EthEMRERRFE
Table 8 No. of Patients Served by Medical Care Institutions, Taipei City

FHEAAR -
Average Person-Times per Day ;;;sg ZIIEERY% | (EFRE%
PI82 | (EBEFHT | pverage | RAtCOf | Bed
F4fi | Operation Days of Cesarean | Occupancy
~ " | Operation | under |y .o | Section Rate
Hemodialysis : ospita o, o,
at Hospital | g¢ay (%) (%)
Outpatient | Care

914¢

2002 81,789 | 3,242 1,556 616 561 8.63 33.37 73.39
924F

2003 72,027 | 2,771 1,576 539 495 9.16 33.61 67.18
934F

2004 81,157 | 3,106 1,650 658 547 9.10 33.31 73.83
944F

2005 74,580 | 2,892 1,671 579 539 8.90 33.06 73.59
954

2006 71,642 | 2,818 1,674 603 587 8.68 33.37 72.98
964F

2007 75,684 | 2,911 1,781 571 580 8.42 34.45 72.23
974

2008 75,008 | 2,838 1,755 531 587 8.33 33.37 70.29
984F

2009 79,060 | 3,157 1,756 521 634 8.04 33.83 69.92
994F

2010 80,139 | 3,099 1,779 639 578 8.08 34.89 71.66

120001T 80,471 | 3,206 1,889 662 594 8.06 34.14 74.10

BRHR - TEREEAEE

Source: Department of Health, Executive Yuan



Public Health of Taipei City

v

Section 3 Hospital Service Capacity

The number of patients served each day on average at clinics and emergency
rooms in Taipei City has increased year by year; though declined since 2002, and
particularly so during the SARS outbreak in 2003. In 2011, the number of patients
served each day at clinics and emergency rooms was on average 80,471 and 3,206
person-times respectively; the average day of hospital stay was 8.06 days, and bed
occupancy was 74.10%.
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HBIUET BEAE
T0FEEIIMERKELESHESERNEESAET456,324
A IRBBAESRG  BEAE (REEM-EL BEM-L) 4
50.77%Hx% + B5AM (&H ~ 70 ~ TR ) 525.98%R 2 ' ZEEAE (&
ZEEM >~ BEBE ) H11.45% 0 BRAE (RESRBM -4 -+ -BF
TRETERRD ~ =) £6.60% @ HIEEAE (REST 4 ~ &/ ~ WA
AN~ A~ BRESAERED ~ A~ BRIROIEED ~ FAROIERAD ~ IR ERAD -
EERER C BORT) £5.20% c FHEBEABREREEEZAEEHE
17474 N HAREEN45.39A (&H 8~ FEAh) - EEABSB8T3A °

R EHEBEEHBRESHIESRHEBEASY

Table 9 No. of Practicing Medical Personnel in Medical Care Institutions and
Medical Institutions in Taipei City

B{7 : A Units: persons

PHEEET B R
FERI Western Chinese BFEEEm ZEERm

End of Year Medicine Medicine Dentists Pharmacists
Physicians Physicians

En?iLTZ%OZ 36,008 7,085 582 2,122 3,657
Enziif§03 37,116 7,260 619 2,233 3,668
En?i3o£52r£§04 38,306 7,262 645 2,252 3,790
En24§£2@§05 38,814 7,260 647 2,305 3,878
En25§5;£:€)06 39,695 7,409 660 2,362 3,938
En?j6§§:5)07 40,769 7,682 706 2,401 4,006
Engt§£§08 42,447 7.877 730 2,452 4,163
En(QjSOEfJZE(?,)Og 43,883 7,993 773 2,518 4,313
En29§2F%1 0 44,869 8,245 771 2,604 4,370
E:ggi%ﬂ 46,324 8,553 793 2,687 4,587

BRIRR - THREEES

Source: Department of Health, Executive Yuan
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Public Health of Taipei City

Section 4 Medical Personnel

At the end of 2011, the total number of various medical personnel practicing in
public and private medical care institutions and medical institutions in Taipei City was
46,324 persons. By category, 50.77% of them are nursing personnel (professional
registered nurses, registered nurses, and midwives); 25.98% are physicians
(Western medicine physicians, Chinese medicine physicians, and dentists); 11.45%
are pharmaceutical personnel (pharmacists and assistant pharmacists); 6.60%
are medical technicians (medical technologists, assistant medical technologists,
technicians, medical radiological technologists and technicians); and 5.20% are
other medical personnel (dental assistants, dietitians, physical therapists and
technicians, occupational therapists and technicians, clinical psychologists, counseling
psychologists, respiratory therapists, speech therapists, audiologists). On average,
the number of practicing medical personnel per 10,000 population is 174.74 persons;
of them, 45.39 are physicians (Western medicine physicians, Chinese medicine
physicians, and dentists), and 88.73 are nursing personnel.

994 1,615 820 18,279 19 835

925 1,669 858 18,949 15 920

897 1,633 869 19,972 16 970

870 1,693 898 19,899 15 1,349
834 1,720 924 20,367 14 1,467
796 1,731 940 20,919 13 1,575
781 1,759 1,002 21,904 11 1,768
765 1,839 1,039 22,721 4 1,918
751 1,891 1,078 22,964 5 2,190
717 1,933 1,125 23,517 4 2,408

Btk fAEHET  Part 7 Health Statistics
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FR10 EHTFHBEAHEHEESAEH
Table 10 No. of Practicing Medical Personnel per 10,000 Population, Taipei City
B : A Units: persons

PaEEER rh BEE
FERI = Western Chinese SFEEEm =R

End of Year Medicine Medicine Dentists Pharmacists
Physicians Physicians

Enszfgoz 136.30 26.82 2.20 8.03 13.84
Eniz(ff)oe, 141.28 27.63 2.36 8.50 13.96
En(gj3o£f££§04 146.07 27.69 2.46 8.59 14.45
e n?(ff:;os 148.35 27.75 2.47 8.81 14.82
Enisffﬁos 150.80 28.15 2.51 8.97 14.96
Encgjso&fr 5)07 155.06 29.22 2.69 9.13 15.24
En?:ffgos 161.83 30.03 2.78 0.35 15.87
Enzso&fr 5:809 168.30 30.65 2.96 9.66 16.54
En29§§)10 171.34 31.48 2.94 .94 16.69
E:ggﬁ%ﬂ 174.74 32.26 2.99 10.14 17.30

BRKIR - THREEE

Source: Department of Health, Executive Yuan



Public Health of Taipei City

IR R L

RS EhET S E BEEa4ET - = | Registered | BhERT - *

%EIJE_ Medlcall Radiologists | Nurses and Midwives
Pharmacist | Technologists :
: and Licensed and
Assistants and . 2 2
. Assistants Practical Assistants
Assistants
Nurses
3.76 6.11 3.10 69.19 0.07 3.16
3.52 6.35 3.27 72.13 0.06 3.50
3.42 6.23 3.31 76.16 0.06 3.70
3.33 6.28 3.62 76.06 0.06 5.14
3.17 6.53 3.51 77.38 0.05 5.57
3.03 6.58 3.58 79.56 0.05 5.99
2.98 6.71 3.82 83.51 0.04 6.74
2.93 7.05 3.98 87.14 0.02 7.36
2.87 7.22 4.12 87.69 0.02 8.36
2.70 7.29 4.24 88.71 0.02 9.08
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Public Health of Taipei City

Chapter 3 Causes of Death

Section 1 Ten Leading Causes of Death and Their Changes

In 2011, malignant neoplasm was the leading cause of death of the residents
of Taipei City. Disease of heart (except hypertensive diseases) and cerebrovascular
disease have been the second or the third leading causes of death since 1991. Deaths
from accidents (Unintentional Injuries) and adverse effects have declined sharply.
In 2011, there were 15,834 deaths in Taipei City, giving a death rate of 600.94 per
100,000, lower than the national average of 655.48. Death rate of malignant neoplasm
was 179.59 per 100,000, and the number of death from this cause accounted for
29.89% of all deaths. Death rate of disease of heart (except hypertensive diseases)
was 72.30, accounting for 12.03% of all deaths. Death rate of cerebrovascular disease
was 43.15, accounting for 7.18% of all deaths. Other leading causes of death are by
order, pneumonia, diabetes mellitus, chronic lower respiratory diseases, septicemia,
nephritis, nephrotic syndrome and nephrosis, hypertensive diseases, and accident
(unintentional injuries).

The top three of the ten leading causes of death for both sexes are malignant
neoplasm, heart diseases, and cerebrovascular diseases, respectively. The rest of the
leading causes are roughly the same for both sexes and overall population, the only
difference is in the order. For women, accident (unintentional injuries) and diseases of
the musculoskeletal system and connective tissue had same number of death, which
tied for tenth.
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F11 ICD-10=ILTHERIFETIREA
Table 11 Leading Causes of Death in Taipei City by ICD-10 Classification
BRE1008F B{iI: A% ~ AES+E AL 2011 Unit: persons » % * persons/100,000

R

IGEASEE 15,834 | 100.00 | 600.94 | 737.25 | 15,834
All causes of death
=5 M g5 RD

| |BrEE 4,732 | 2089 | 179.59 | 216.55 | 145.23

Malignant Neoplasms
OlEREm (S
ERMEZRIRERIN )

2 Disease of Heart 1,905 12.03 72.30 90.98 54.93
(Except Hypertensive
Diseases)

P& M &5 598

3 Cerebrovascular 1,137 7.18 43.15 54.91 32.22
Diseases
iR

4 . 942 5.95 35.75 47 .66 24.68
Pneumonia

S i obetcs Mellitus 775 4.89 29.41 30.96 27.98

=g NG ES TS
6 Chronic Lower 582 3.68 22.09 35.05 10.03
Respiratory Diseases

7 BYIMAE Septicemia 566 3.57 21.48 26.55 16.77
BR ~ BIREREE R
8 Nephritis, Nephrotic 448 2.83 17.00 18.59 15.53
Syndrome and
Nephrosis

755 0 JEE M S
9 Hypertensive 446 2.82 16.93 18.12 15.82
Diseases

EREE
Accident
10 . . 402 2.54 15.26 21.03 9.89
(unintentional
injuries).

H{th Others 3,899 24.62 147.98 176.85 121.13
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Notes:

Public Health of Taipei City

a WN =

. OTHFRESER A st E R L & 84 B SUR BB R A 2% Tk (ICD-10) -
. Z=1bTH100FE4E R AOS » 512,634,870 A 521%1,269,449 A » 20141,365,422 A °
 ARIBAMESST R TR -

In coordination with the policy of the Department of Health, ExecutiveYuan, the 10th International
Classification of Diseases (ICD-10) was adopted in 2008.

. The mid-year population of Taipei City in 2011 was 2,634,870 persons; 1,269,449 males and

1,365,422 females.

. Orders of the causes of death are arranged by the combined male-female death rates.
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Public Health of Taipei City

Section 2 Ten Leading Cancers

In 2011, there were 4,732 cancer deaths in Taipei City, giving a death rate of
179.59 per 100,000, slightly lower than the national average of 183.50. Of all cancer
deaths, 2,749 were males, giving a death rate of 216.55 per 100,000 male population;
and 1,983 were females, giving a death rate of 145.23 per 100,000 female population.

The 10 leading causes of cancer death are, by order, cancer of trachea, bronchus
and lung, cancer of liver and intrahepatic bile ducts, cancer of colon, rectum and
anus, cancer of female breast, cancer of stomach, cancer of prostate, cancer of
pancreas, oral cancer, non-Hodgkin’s lymphoma, cancer of cervix uteri and uterus,
part unspecified. Two types of cancer in the leading ten that differ by gender are, for
the males, oesophageal cancer and leukemia, and for the females ovary cancer and
leukemia (for women, oral cancer is not in the top ten).

Btk fAEHET  Part 7 Health Statistics
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F12 ICD-10=IthEEREEIETIREA

Classification
RE1008%F EBfi: A% - A B+EAO

FrEEEE T REA

All causes of cancer death

4,732

Table 12 Leading Causes of Cancer Death in Taipei City by ICD-10

2011 Unit: persons ~ % ~ persons/100,000

100.00

179.59

216.55

145.23

RE - ZREMME
Cancer of Trachea, Bronchus,
and Lung

1,014

21.43

38.48

50.34

27.46

FFAOF N EE 2
Cancer of Liver and
Intrahepatic Bile Ducts

672

14.20

25.50

37.34

14.50

#E0% - EBFALFIE
Cancer of Colon, Rectum and
Anus

609

12.87

23.1

25.60

20.80

ZMFLERE (1)

Cancer of Female Breast (1)

283

5.98

20.73

20.73

B
==

Cancer of Stomach

285

6.02

10.82

15.05

6.88

AIZUBR (IEFERR) & (2)

Cancer of Prostate (2)

132

2.79

10.40

10.40

R

Cancer of Pancreas

231

4.88

8.77

8.74

8.79

)i
Oral Cancer

153

3.23

5.81

10.40

1.54

FEREKERE
Non-Hodgkin’s Lymphoma
(NHL)

149

5.65

7.40

4.03

10

FEELIARATRFERE (1)
Cancer of Cervix Uteri and
Uterus, Part Unspecified (1)

74

1.56

5.42

5.42

H{th Others

1,130

23.88

42.89

51.28

35.08



Public Health of Taipei City

.

. 7TFREFER et E L S E A B IR EI R R 2 1Ak (ICD-10) -
. Z23EH100FFH AN > 512,634,870 A + 141,269,449 A » Z2141,365,422 A °
. ARIBECLR M S FT R TR -
(1) BAMIETER (B +ELMEAOZETED) -

(2) RBMFETE (BTEBMHEAORTR) -

In coordination with the policy of the Department of Health, Executive Yuan, the 10th International

Classification of Diseases (ICD-10) was adopted in 2008.
. The mid-year population of Taipei City in 2011 was 2,634,870 persons; 1,269,449 males and

1,365,422 females.
. Orders of the causes of death are arranged by the combined male-female death rates.
. (1) Death Rate per 100,000 female population.

(2) Death Rate per 100,000 male population.
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Department of Health formulated the “2012 Annual Dementia Screening
Tool,” and also uniformly used “Early Dementia Screening Chart (AD-8).”

Department of Health first “Scratch game for people who receive 4
cancer screenings” event. Taipei City residents and first-timers who want
to receive 4 cancer screenings come to Taipei City Medical Hospitals and
12 District Health Centers to complete the screenings. The patients can
receive a scratch game ticket and have a chance of winning 500 or 1,000
NT gift certificates. The event ends on May 31st.

In order to implement child care and child benefit policies, on January
2nd, Department of Health established the first free PCV-13 vaccine for
children who are ages 1-5, with child medical subsidy certificates. The
amount of child vaccine at public expense used per week is 700 shots.
From January 2nd to December 31st vaccinated 39,582 children.

Department of Health used the Taipei Pharmacists Association to conduct
a seminar on people’s self care ability and safe drug use for children. The
Department conducted a practical discussion and shared experiences.
On Pharmacists Day, people were guided and promoted the knowledge
of proper drug use for children and self-care concepts. Approximately 200
people participated.

Department of Health conducted a Cosmetic Advertisement Evaluation
Agreement Meeting. The cosmetic circles, unions, and Food and Drug
Administration, Department of Health, Executive Yuan were invited to
discuss evaluation principles and consistency.

Department of Health sent the revised proposal of “Taipei City Nutritional
Health Management Self Control Regulations” to the Department of
Legal Affairs for interim meeting.

Department of Health, Department of Education and Department of
Social Welfare of Taipei City Government established an enterovirus
epidemic prevention mediation work team to see to it that the Taipei
City enterovirus epidemic situation irregularly conducted “Enterovirus
epidemic prevention strategy mediation seminars.” The Government
worked together to discuss the behaviors of epidemic prevention.
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National Yang-Ming University International Health Program and the
Department of Health worked together to conduct a Taipei public health
system internship. A total of nine students participated. The contents of
the course include “food and drug management,” “emergency medical
adaptability system,” “Taiwan’s Aging society status and policies,” “health
service center operations,” “community cancer and health screening,”
“elderly nursing homes,” and “hospital medical and administrative system.”

The first confirmed case of enterovirus virus infection had severe
complications in Taipei City. The Taipei City enterovirus epidemic
warning showed an orange light. The Department of Health uses fax to
notify the Department of Education and Department of Social Welfare.
Taipei City public and private high schools, kindergartens, and childcare
institutes should have conducted the measures of ceasing work and
class according to the entervirus notice and ceased work regulations for
Taipei City public and private high schools, kindergartens, and childcare
institutes, and Taipei City should have nurtured regulation of enterovirus
isolation measures at institutes.

Hsiu-yi Chiu was sworn into the office of Director at Beitou District Health
Center.

Yu-roo Chu was sworn into the office of Director at Division for Disease
Control and Prevention.

From February 7th to March 2nd, Department of Health cooperated with
the Economic Development of Taipei City Government to jointly inspect
154 owners from the Top 8 workplaces in the first half of 2012. 128 of
them met the standard, 10 did not, and 16 ceased business operations.

On Feb 14th 2012, Taipei City Government, Department of Health used
the 10130825900 Notice to announce that Taipei City entered the warning
period for an enterovirus epidemic. The warning shows an orange light.
If students are found to have hand, foot, and oral diseases, herpangina,
or cases of enterovirus infections from Taipei City public and private
high schools, kindergartens, and childcare institutions, announcement
of campus infectious disease system should notify within 48 hours.
According to ‘Taipei City public and private high schools, kindergartens,
and childcare institutes enterovirus notice and ceasing work regulations’
and ‘Taipei City nurturing of institute regulation of enterovirus isolation
measures’, should conduct the measures of ceasing work and class when
needed. The trail deadline is March 31st.
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Department of Health conducted the “2011 Medical Institute Project
Survey of the Executive Yuan, Department of Health.” A total of 181
medical institutes were surveyed. The deadline is March 22nd.

Department of Health conducted the first tuberculosis prevention and
care of pre-occupational educational training. A total of 110 respiratory
care room staff, institutes of highly dense population of caregivers and
caregivers of directly observed treatment short-course.

Department of Health conducted the “Medicated Food Industry Alcohol
and Food Good Health Regulation Guidance Seminar.” 55 owners from
the medicated food, postpartum nourishment meal, gingered duck,
mutton hot pot, and Taiwanese fire chicken industries participated.

On March 2nd and 4th, Department of Health and Taiwan Catholic
Foundation of Alzheimer’s Disease and Related Dementia conducted the
premiere of dementia movie “When Yesterday Comes” at Taipei Hsin Yi
Vie Show Cinemas, a total of 420 people participated.

Taipei City Government, Department of Health conducted the 2012
Integrated Prevention Health Protection Service. The deadline is
September 22nd.

From March 5th to April 20th, Department of Health cooperated with
Department of Sports to conduct uniform bathroom safety management
inspection. A total of 41 owners were inspected. 40 of them met the
standard, and 1 of them was under renovation.

From March 5th to June 6th, Department of Health cooperated with
Department of Sports to conduct uniform swimming pool safety
management inspections. A total of 89 owners were inspected. 86 of
them met the standard, and 3 of them were under renovation.

Dean of the Bahrain Branch of Royal College of Surgeons in Ireland,
Professor Tomas Collins and 2 other people visited the Taipei City
Government Department of Health. On December 13, 2011, they signed
a cooperation memo with Taipei City Hospital.

262



263

11

15

15

15

16

19

21

SMBEHEER "B RESEEGAAETFHHEREENR
A BB BEEAMAEFEMIRERFIEUT (F35%) 4
REEEREE  BE101FE128331H1E - £E2 53,8464 * 5%
B AZ3,222 A ~ EEER EIRES16,295% -

S HBUFE AR EOEBEAE PO (http:/mental.health.gov.
tw) - BHEHED "=bHOEBEEEMBER LR, - RRAIPRERET
TOVMEREST ) AIER - WIRERETIN/ VIR R SR ERER -

ETHRFFEREAEEREZS —FHRERMNIBNMMHEHRE
ITHEEERTIRE AEEN 201210 AEWH "= 8i-WIN, B
&, - 52,500 A2

SHBTEL RERERREERMAZNEE
SHBIFEERPIEREERRSIEENE -
SthrBRERRFENOEETFEFEEZR -

SHBAEERAR " RSARNRERE ) mE®  Bn=it
HEEAE « EAHEMASHFAEN RSAE R EME I RER
I8t -

RELZHEENELEBTBREUERALIEERF14A - 2H=ILHPIE
EEEERFRC > 5 " BREEEFENMETHENEE ) FEET

2
2 ©

\

kﬁi}}ﬁi%\%ﬂlIFE?%)IEQD%%"F EEEERERBFEA 0 29
SHBFEER > B 'EZYRREE ) FEETIN



11

15

15

15

16

19

21

Department of Health officially activated “Newborn prevention vaccination
messages and e-mail information system.” Through messages and
e-mails they remind families that kids age 3 and under need to receive
regular vaccines. The deadline is December 31st. There are a total of
3,846 members, and 3,222 of them have completed registration. 16,295
newborn babies are registered and recorded.

Department of Health, Taipei Community Mental Health Center Website
(http://mental.health.gov.tw) first promoted the “Online Version of the
Taipei City Mental Health Map.” People can take a mood temperature
test, and it provides a friendly mental health/mental medical resource.

On March 11st, Department of Health and Taiwan Society of Nephrology,
and Tri-Service General Hospital conducted “2012 World Kidney Day
“Love Kidney i-WIN Fair’ at the Taipei City, Xinyi District, Xiang Ti Path. A
total of 2,500 people participated.

Li-ju Lin was sworn into the Division Chief at Health Promotion Division.

Ching-mei Chen was sworn into the Division Chief at Research and
Planning Division.

Yi-ping Hsu was sworn into the office of Director at Nangang District
Health Center.

Department of Health conducted the discussion meeting of “emergency
dosage authorization problems.” Invited Taipei Medical Associations
and Taipei Pharmacists Association together to discuss the follow-up
procedures of emergency dosage authorization problems.

Secretary of the Anhui Province Family Planning Association, Zheng-
yuan You and 14 other people, visited Taipei City Zhongzheng District
Health Center to discuss the topic of “National eugenic plans, birth
systems and methods.”

The Food and Drug Administration of Qujiang District Qujiang City,
Zhejiang Province,China sent its inspection team, consisting of 8 people,
to visit Taipei City Government, Department of Health to discuss the topic
of “drug and food management.”
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From March 21st and September 12th, Taipei City Government
Vegetable, Fruits, and Poultry Product Execution Team conducted a
meeting. From July to December, 2011 and from January to June, 2012,
The Department conducted work operational reports and reported on
food related topics (for example, meat product control measures on
the market, inspection of the metal element contents and use status of
aquaculture products).

Department of Health “database organizational plan” team members
were invited to the “2012 UST-UCSD I-RiCE Symposium and Biomedical
Informatics Symposium between National Yang-Ming University (NYMU),
and University of California, San Diego (UCSD) International seminar” to
share their experience.

Department of Health conducted the “First 2012 annual Taipei City
Government, Department of Health, Gender Equality Project Team
meeting”. In the meeting, committee member Chu-hui Chang spoke on
“Gender statistical analysis and gender response budget.”

In order to understand Taiwan health regulation system and practical
operations, Japan’s Doshisha University Law Research Professor
Takenaka, Isao and 3 other people visited Taiwan and came to the Taipei
City Government, Department of Health.

Taipei City Hospital, Zhongxing Branch conducted “Tumor medical center
activation and 107" Hospital birthday event.”

Department of Health’s “Regional hazard prevention drill” was conducted
in the vacant land next to Dongxing Street of Nangang District. Staff
from Taipei City Hospital (Zhongxiao, Renai, Zhongxing, Heping Fuyou,
and Yangming branches) and Tri-Service General Hospital, China
Medical University Hospital, Kang-Ning General Hospital, Taiwan
Adventist Hospital, Chang Gung Hospital, Tri-service Hospital Songshan
Branch, and Pojen General Hospital to cooperate with hazardous area
emergency medical therapy drill (with a large quantity of patients).
Nangang District Health Center also cooperated with the emergency
establishment that activates medical service and healthcare.

Department of Health stipulated “Taipei City Government, Department of
Health entrusted research case purchase contract samples” for entrusted
research use in order to receive the original files of the executed research
cases to be included in the public health database for the added value
application of integrated platforms.
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In order to complete the Taipei City Government public health database,
Department of Health established the “Taipei City Government,
Department of Health and Academic Institute, or Group Cooperation Use
of Public Information Contract.” Worked together with academic institutes
or organizations free of charge to increase the contents of the database
and provide the application value of information.

Anhui Province Family Planning Commission and its 15 members from
China came to visit the Taipei City Hospital, Zhongxing Branch regarding
health issues of women and children.

From April to November, the Department of Health provided free asthma
and allergy screening services for elementary school students. A total of
1,200 students were served.

The First Affiliated Hospital Inspection Team of Xian Jiaotong University
of Shaanxi Province from China sent 12 people to come to the Taipei City
Zhongzheng District Health Center, and discuss the topic “the roles and
functions of health center.”

Department of Health and Department of Education took an oath and
conducted a press conference guidance event called “Wash your
hands regularly with soap, and get rid of enterovirus” at Taipei Municipal
Yuhang Preschool. Mainly focused on children under 5 years of age
for enterovirus infection with severe complications, and conducted
prevention guidance for enterovirus.

Department of Health sent the revised proposal of “Taipei City nutritional
health management self control regulations”. The case was passed at
the 555" regulation meeting by the Department of Legal Affairs. On April
26th, it was sent to the city government meeting for evaluation.
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On April 13th 2012, Taipei City Government, Department of Health
used the 10132900100 Notice to announce that Taipei City entered
the warning period for an enterovirus epidemic. The warning showed
an orange light and the deadline been extended to September 30th. If
students are found to have hand, foot, and oral diseases, herpangina,
or cases of enterovirus infections from Taipei City public and private
high schools, kindergartens, and childcare institutes, an announcement
of campus infectious disease system should be notified within 48
hours. Taipei City public and private high schools, kindergartens, and
childcare institutes should conduct the measures of ceasing work and
class according to the enterovirus notice and cease work regulations for
Taipei City public and private high schools, kindergartens, and childcare
institutes, and Taipei City should nurture institute regulation of enterovirus
isolation measures.

Department of Health activated the Taipei City Government First Class
Authority to supervise the implemented environment sterilization
(especially places children often go). Through marquee, posters, and
broadcast it provided guidance for prevention measures of enterovirus
by washing hands often and was effective for the 2012 enterovirus
epidemic.

Nanjing Nursing Association from China sent 10 people to visit Taipei City
Government, Department of Health, and Long Term Care Center.

Songde Station of the Capital Bus Company applied with the Taipei
City Government, Department of Health, District Health Center to join
the Taipei City Government “Citizen Healthy Life Service” plans and
“Community Health Care Project.” This is to lower the operational risks
of workplaces and prevention of occupational safety risks. In addition,
Department of Information Technology assisted that company to use
systematic information services at each station (there is a total of 18
stations).

On April 22nd, August 5th, and September 21st, Department of Health
conducted 3 “2012 Medication staff and controlled drugs regulation
guidance” seminars to introduced medication laws, pharmacist laws, and
controlled medication management regulations and relative standards. A
total of 400 staff attended the training.

Department of Health conducted an “Healthy is so easy, weight loss APP”
Taipei weight control management APP press conference. Mayor Lung-
bin Hau personally introduced the functions of APP, and declared the
weight loss goal of 70 tons.
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The first national notice of the Taipei City Government, Department of
Health listed the surrounding sidewalks of “Jian Kang Elementary School”
to be a smoke free place.

From May 1st to August 31st, the Department cooperated with the
“Summer Youth Protection-Youth Project” to conduct a total of 534
guidance seminars for community drug abuse prevention guidance (97
seminars at entertainment places, 215 for adolescents, and 222 for the
community).

Taipei City Hospital, Renai Branch conducted its 59" “Renai diligently
protects your health” hospital birthday event.

From May 7th to 14th, “2012 Inspection and Interaction of Taiwan Medical
Group Visiting Qinghai Province Medical Health” was conducted. The
Department sent Deputy Commissioner Kevin J. Chen, and Sub-division
Chief Hsiu-mei Lee. Through field inspection of local medical health
information, it is used as the foundation of medical and health interaction
for both sides to promote long term medical and health work in the future.

Department of Health and Taipei Institute of Pathology to sign the “Taipei
City Government, Department of Health and Academic Institute of Group
Work Use Public Health Information Contract,” in order to get the hearing
screening information of newborn babies in Taipei City from 2009-2011.

Vice Secretary of Xiangyang NO.1 People’s Hospital sent 15 people
from China to the Taipei City Hospital, Renai Branch to discuss the
topic of “Hospital HIS system, PACS system, and the hospital network
consultation safety system.

In order to upgrade the hospital fire hazard prevention concept and
reinforce the hospital’s safety administrative management for the
environment, Taipei City Government, Department of Health conducted
a “medical environment facility safety and learning” seminar at National
Taiwan Medical University Hospital. Other than course lectures,
simultaneously conducted on-hand learning in order to upgrade
managerial knowledge of hospital environment safety.

Administration of Work Safety of Zhoushan City, Zhejiang Province,
China sent 12 inspection team members to the Taipei City Government
Department of Health to visit Taiwan’s medical drug managerial
supervision and safe inspection skills.
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28 Masters degree teachers and students from the Asia University
Department of Healthcare Administration, Department of Health Services
Administration of China Medical University and Tulane University, US
visited the Taipei City Government, Department of Health Long Term
Care Center to listen to the “Center operational introduction” and “Field
visit (supplementary and disability facility introduction)”.

Taipei City Councilors made a municipal trip for suicide prevention
in Taipei which was conducted by Taipei City Government Suicide
Prevention Center.

On May 18th and June 13th, the Department of Health conducted two
seminars on “Birth Gender Policy Guidance,” in order to promote and
boost the implementation of the gender balance policy in Taipei City. A
total of 115 Taipei City medical institutes and relative professional staff
from the artificial birth institutes participated.

Department of Health, Taiwan Heart Foundation, and Taiwan Society
of Cardiology conducted 2012 World High Blood Pressure Day themed
“Active life, live smart!” at the Taipei City Expo Park, Yuanshan Flower
Sea Square. A total of 400 people participated.

Department of Health invited Taiwan Society for Reproductive
Medicine, Fertility Society of ROC, Taiwan Association of Obstetrics
and Gynecology and Taiwan Society of Laboratory Medicine together
to conduct “Love starts with respect for life; together we declare not to
do gender screening” press conference. Created the first “No gender
screening” guidance label to provide 141 gynecology medical institutes
and 53 medical inspection institutes. To tell the people that do not
conduct the services of gender screening in order to promote respect
for human rights, continue life, and slow down the gender imbalance in
Taipei City.

8 people from Shanghai City Jingan District Information Service
Association from China visited Taipei City Hospital to discuss the topic of
“Taipei Citizen Healthy Life Care Service-Long Distance Care Customer
Service Center.”

Taipei City Government, Department of Health conducted an annual
training for its civilian care team. The training was conducted on May 23rd
and 30th at the Taipei City Hospital, Renai Branch. A total of 499 people
participated in the training.
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Department of Health cooperated with the Consumer Ombudsman
Officer of Taipei City Government Law and Regulation Commission
to evaluate the price of “antipyretic and analgesic,” “cold medicine,”
“external bactericide,” “stomach medicine,” and “cooling gel and external
ointment.” The prices of the 5 types of drugs show stable trends.

Department of Health entrusted Taipei Dietitians Association to conduct
“2012 annual Taipei City Weight Control Nutritional Consultation Service
Plan” to provide personalized nutritional consultation services for people
who are overweight and have lost weight.

On May 30th, June 6th, and June 17th, Department of Health conducted
“school/community/medical institute” infectious prevention educational
training courses at Laboratory Building of the Department and National
Taiwan University Hospital in order to reinforce enterovirus prevention
knowledge and ability to distinguish enterovirus symptoms of all the
schools, nurturing institutes, child care centers, babysitters, students’
parents, and staff at the medical institute.

Central Government Ministries’ and Taipei City Drug Abuse Prevention
Center conducted uniform guidance work.

The First Bethune Hospital of Jilin University from China sent 16 people
to Taipei City Hospital to visit and engage in medical interaction.

Department of Health established a Community Mental Health Center
Fee Standard by making an announcement and implementing it. On
October 30th, abolished the use management method of Taipei City
Government, Department of Health, Community Mental Health Center.

Zhejiang Province Basic Health Association in China sent 14 people to
visit Taipei City Shilin District Health Center. They interacted regarding the
topic of “Basic level public health promotional services.”

According to the Department of Health’s mental health institute quality
upgrade plan and mental health regulations, the Department conducted
supervisory inspection of 50 mental health institutes and gave out
award prize and improvement guidance according to the results of the
evaluation in order to upgrade the service quality of Taipei City mental
health institutes.
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From June 11th to 26th, Department of Health conducted irregular field
evaluations of services at 12 Districts Health Centers.

Taipei City Government sent a revised proposal of “Taipei City
Operational Health Management Self-Control Regulations.” After the
1,684 municipal meeting by the Taipei City government, it was sent to
the Taipei City Council for evaluation on June 19th.

Executive Yuan, Mongolian and Tibetan Affairs Commission conducted
the “First 2012 annual Taiwan, Mongolian and Tibetan tribe area of health
interaction platform group.” Baatar Hai, head of the Section of Mongolian
Affairs, was responsible. Sub-division Chief Hsiu-mei Lee of the Taipei
City Government, Department of Health attended. Discussed content:
1. Therapeutic service plan of Taiwan medical group going to Inner
Mongolia Autonomous Region, China. Hospitals from both sides signed
the cooperation agreement and performed talent training in Taiwan. 2.
Qinghai Province medical health inspection team visited Taiwan to offer
free therapy and short-term research and study of health staff.

Japan’s Juridical Person “Tokyo Metropolitan Institute of Medical
Science” sent DR. Shibasaki, Futoshi and 6 other people to visit the
Department of Health, and discussed (1) Cooperative development of
highly pathological bird flu vaccination; (2) Cooperative development of
Hepatitis C vaccination; (3) How to use the bird flu diagnostic instrument
in the aspect of Asian infectious disease prevention network.

The 34" Asia Pacific Dental Congress (APDC) Welcome Reception was
conducted at the Taipei City Government Hall. Commissioner Chi-hung
Lin of the Department of Health, Taipei City Government, represented the
mayor to make a speech. Approximately 1,000 people attended.

Ministry of Health, State Institutions of Mongolia sent 11 people to visit
Taipei City, Wanhua District Health Center, to interact regarding health
care, women and children.

Juridical Person The Foundation of Taiwan Medical Development invited
10 people from Zhejiang Province Basic Health Association from China to
visit Daan District Health Center to understand the care and connection
between the center and health of community residents.

Department of Health conducted the 2" meeting of “2012 annual
Taipei City Government Gender Equality Project Team.” In the meeting,
committee member Chuhui Chang spoke about “Gender influence
evaluation (1) need evaluation and gender goals.”
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The 2" annual and 2" committee of the Taipei City Long Term Care
Committee was held at the Taipei City Government’s Sanlien Wu Hall. 34
people participated.

Department of Health printed “The 2011 Taipei City Health Statistical
Annual Report” and uploaded the information to the Department of
Health website for people to search and use.

Department of Health conducted the “free cancer screening test: be
healthy, and you can draw for prizes every month” to encouraged citizens
to attend a free cancer screening and fecal occult blood test, oral cancer
screening, X-ray mammogram, cervical smear test, and HPV sampling
service. And conducted 4 prize drawing events. Awards included 12
smart phones, 8 flat screens, and 120 sets of hair beauty products. The
event ends on October 31st.

From July 2nd to 24th, Department of Health cooperated with
Department of Economic Development to executed uniform inspection of
8 major workplaces in the 2nd half of 2012. 156 owners were inspected,
124 of them met the standard, 10 of them did not meet the standard, and
22 of them have ceased business.

From July 2nd to 7th, Department of Health promoted the “Household
drug safety checkup week,” and conducted the “Household drug use
safety inspection guidance fair” on July 7th. Approximately 1,000 people
participated.

Department of Health conducted the “2012 annual first meeting of
Taipei City Gan-dau Hospital and Wanfang Hospital Supervision Team”.
Reported the supervisory management status, operational results, and
service quality (including the planning status of the expansion of Gan-dau
Hospital).

Department of Health conducted educational training of tuberculosis
prevention case manager. A total of 46 tuberculosis case managers
participated.
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Department of Health conducted the agreement meeting of community
healthy lifestyle planning. Invited scholars, experts, and relative
department in the Taipei City Government, 12 district offices and health
centers. A total of 63 people participated, and they discussed the topic of
promoting strategy to reach agreement.

Taipei City Hospital, Zhongxiao Branch conducted its 25" hospital
birthday event.

Department of Health cooperated with the revision of rights and benefits
regulations for physically and mentally disabled people. Since July 11th,
Taipei City fully implemented the new physical and mental evaluation
system. It ends at the end of December. 10,374 people received one
item evaluation, 863 people received multiple item evaluation, and the
evaluation team served 382 people.

Department of Health cooperated to conduct a “subsidy plan for physical
and mental disabled medical care fee and medical supplements.”

Chongging City Taiwan Investment Corporation Association from China
sent 12 people to the Taipei City Hospital, Renai Branch. They engaged
in topic discussion of “HIS system, hospital network information safety
system, professional categories, and hospital planning.”

Department of Health conducted “2012 first annual meeting of Taipei City
Hospital Medical Foundation and Supervisory Management Committee,”
and reported the supervisory management status, operational results,
and service quality of Taipei City Hospital.

Population and Family Planning Commission of Fujian Province,
China sent 20 people to the Taipei City Hospital, Kunming Branch, and
discussed the “prevention of chronic disease and sexual transmitted
disease.”

Department of Health conducted a “2012 Age-friendly Taipei-Gray Hair
Vitality Show.” A total of 12 teams and 521 people attended.

Shanghai Jiaotong University School of Medicine Student Team sent
24 guests from China to Taiwan. 24 Students from National Yang-Ming
University visited the Department of Health. Both groups interactively
discussed public health work at the Department of Health.

Department of Health conducted pre-occupational training of tuberculosis
care prevention at a community drug store. A total of 50 community drug
store pharmacists participated.
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From July 22nd to 26th, Taipei City Government, Department of Health
and Department of Economic Development both went to Akita County,
Semboku City, Tamagawa Hot Spring, Kazuno City, Sumikawa geothermal
power plant and O-YU Hot Spring Hospital for inspection. Senior Engineer
Chao-kai Hsu and Division Chief Ching-mei Chen were appointed.

Department of Health passed the certification for TAF laboratory
extension and item increase (Plasticizer).

Department of Health conducted 2012 2" annual pre-occupational
training of tuberculosis care prevention. A total of 80 emergency care
medical staff, caregivers at highly dense institutes and the directly
observed treatment short-course participated.

On July 26th and August 16th, Department of Health conducted
“cosmetic owner seminar” for the cosmetic owners. 107 and 110 people
participated respectively.

Taipei City Government Suicide Prevention Center established the
Military Suicide Prevention Center for work teams to visit.

Department of Health cooperated with the Department of Transportation
to conduct the “101 annual Severe Traffic Accident Hazard Prevention
at Taipei City Jurisdiction Tunnel or Underground Pathway.” Appointed
the Heping, Zhongxiao, Zhongxing Branches of Taipei City Hospital, and
Taipei Medical University Hospital to cooperate with the hazard medical
emergency at Xinyi Expressway and Wenshan Tunnel (establishment of
temporary care stations, patient injury care and evacuation) training. The
Department of Health also sent staff to the commanding and health care
stations during training.

Observation team from Jiangxi Province, China sent 16 guests to
visit the Taipei City Hospital Zhongxing Branch and discuss “hospital
management and effects,” “nursing management and patient safety,” and
“medical work operation.”

On August 6th, 13th, 14th, 27th, and 28th, Department of Health,
Taipei Pharmacists Association, and Pharmacist Association of Taipei
cooperatively conducted 5 community medication service strategy
promotional seminars. Provided opportunities for cross-field experience
interaction for industries, government officials, and scholarly circles.
Approximately 406 participated.
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Taipei City Hospital, Songde Branch conducted “The 4" Taipei
International Conference on Psychosomatic Medicine and
Psychotherapy.”

On August 8th, Taipei City Government, Department of Health conducted
the “2012 Early Therapy Survey for Community Health Medication.”

Jiangsu Province health administrative expert, Wei Shao and 22 other
health professionals from China visited the Taipei City Songshan District
Health Center. They discussed health upgrades and the health protection
goals and policies of Taipei City Government, Department of Health, and
relative basic foundations and operational work of the health center.

From August 12th to 19th, conducted the “2012 Inspection Interaction
of Taiwan Medical Group Visiting Inner Mongolia Autonomous Region,
China.” Head of the Section of Mongolian Affairs, Mongolian and Tibetan
Affairs Commission Baatar Hai, led the team. Commissioner Chi-hung
Lin represented Taipei City Government, Department of Health. The
whole team was divided into a medical health management experience
sharing group and a therapeutic service group. A total of 14 people were
in the group. Through the therapeutic service of Taiwanese doctors and
promotion of Taiwanese health medical skills and managerial quality,
the Department provided service for people in the remote area of Inner
Mongolia. Fully exhibited the friendliness of Taiwan to the people of
China, and boosted the benign development between the two nations. A
total of 260 person-times were served.

Vietnam GOPFP Inspection team sent 14 people to visit the Taipei
City Wanhua District Health Center, and discussed the topics about 1.
Integrated family plans and women and children health care. 2. Gender
imbalance prevention measures. 3. Elderly health care and social
benefit service that uses community as the foundation. 4. Information
management system.

On August 15th, September 6th, 10th, 11th, and 14th, Department of
Health conducted “2012 annual Taipei City Chinese Medical and Staff
Regulation Guidance Seminar.” Promoted the topics of “Quality of
Chinese medicine and drug use safety,” and “domestic Chinese medicine
regulation and policy guidance.” Upgraded the Chinese medicine work
management and regulation knowledge of Chinese medical staff.
Approximately 330 people attended the training.

Legislative committee member Yu-hsin Yang visited Taipei City Long
Term Care Center. A total of 13 people participated.
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Department of Health printed “2011 Annual Report of Taipei City Death
Cause Statistics.” The information was uploaded to the Department of
Health website to let people understand death causes and changes for
the government policy and academic research reference.

Department of Health conducted 2012 annual community tuberculosis
prevention angel workshop. A total of 156 community volunteers
attended. Promoted 7 point screening method for tuberculosis in order for
people to receive early diagnosis and treatment.

Taipei City Government, Department of Health conducted official
document processing field work at the Taipei City Hospital and 12
Districts Health Centers in Taipei City. The deadline is September 7th.

China Chiang Xi Province, Nan Chung City, Bureau of Health sent 14
people to the Taipei City Hospital to engage in the topic discussion of
“hospital management.”

Department of Health conducted the 2012 annual pre-occupational
training of tuberculosis care prevention. A total of 75 caregivers attended
the training.

Taipei City Government, Department of Health conducted a learning
seminar on hospital sampling transfer safety at Taipei Mackay Memorial
Hospital, and used clinical practice planning to reinforce the improvement
on hospital safety management procedures. A total of 160 medical staff
participated.

From August 28th to December 31st, 2012 annual supervision and
evaluation work of postpartum care institute was conducted. A field
survey was done on the nursing homes that have been registered for 6
months at Taipei City Government, Department of Health. A total of 43
nursing homes were surveyed.

Juridical Person Taiwan Foundation For Rare Disorders sent 16 people to
visit Taipei City Long Term Care Center.

Taipei City Hospital, Kunming Branch created a healthy culture for gays
in Taipei City. From August 29th to December 5th, invited gay friends
to participate in a series of “When we are together” events. A total of 15
events were conducted, and 314 people participated.
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Department of Health cooperated with Department of Labor to conduct
a “2012 protection of factory food health inspection and guidance
participation of the OK logo quality certification system for sanitary self-
management.” A total of 17 owners were certified.

Executive Yuan, Department of Health entrusted Taipei City Government,
Department of Health to conduct a visiting plan of psychological health
boost care for high risk individuals. Since August 31st, staff members
have been appointed to 12 District Health Centers in Taipei City to help
visit and care for mental patients in the community.

Department of Health conducted “2012 annual Taipei City Government,
Department of Health Ceremony of Good Quality Breastfeeding Room.”
A total of 177 public and civil institutes received the certification of good
quality breastfeeding room. There are a total of 448 good breastfeeding
rooms in Taipei City.

Department of Health, Senior Engineer and the Director of Food and
Drug Division, Lih-chi Chen led the team to Hong Kong to conduct
inspection of food health inspection management from September 4th
to 7th. This schedule included visiting Centre for Food Safety of Food
and Environmental Hygiene Department, and Agriculture, Fisheries and
Conservation Department in Hong Kong. And also inspected Hong Kong's
supervision for different types of food industries to understand the food
health management regulations and actual execution status in Hong Kong.

China Anhui Province, Luan City medical interaction and observation
group visited Taipei City Nangang District Health Center. Through the
visitation of health center and interaction, they can better understand the
relative messages regarding health management in Taiwan.

Department of Health conducted “The 3™ meeting of Taipei City
Government, Department of Health, 2012 annual gender equality project
team.” In the meeting, committee member Chu-hui Chang spoke on
“gender influence evaluation.”

Department of Health conducted an “Age-friendly City Promotional
Team” cross-departmental agreement meeting. A total of 17 departments
attended. 57 people participated.
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Department of Health conducted the “2012 annual Taipei City Citizen
Healthy Life and Care Service Seminar.” Introduced cloud healthy care
promotional status and future blueprint, and domestic and international
long distance care development status and trends in Taipei City. A total of
161 people participated.

Taipei City Government Suicide Prevention Center conducted “Exhibition
of 2009-2012 prize writings”. Approximately 5,000 people participated.

Department of Health visited developmentally disabled children, early
report and referral center and the city of world design- Children’s
development screening in Taipei City, Early care of community network
service discussion seminar.

Guangxi Center for Disease Prevention and Control sent 10 people to
visit Taipei City Government, Department of Health and Xinyi District
Health Center. Engaged in discussion of chronic disease prevention and
control, such as cancer prevention, community resident health, middle
and old aged health and management of medical institutes.

Department of Health conducted 8 promotional events of 2016 world
design city in the health care area in Taipei City. The event ended on
October 16th.

China Shandong Province, Jinan City Medical Labor Union sent 11
people to Taipei City Hospital to discuss “administrative management
work.”

On September 11th, Executive Yuan, Department of Health revised
the “animal drug use residue standard.” The regulation stipulates
that the tolerated amount of ractopamine in bovine muscle is 10 ppb.
Since September 12th, Taipei City Government, Department of Health
cooperated with the notice to sell bulk bovine products at various
locations. The products should follow the regulations of labeling the
origin of beef materials. The fonts cannot be smaller than 2x2 squared
centimeters. The label of the menu should not be smaller than 0.4x0.4
squared centimeters. Since September 20th, packaged products that
contain beef should have its origin labeled. The font should not be smaller
than 0.2x0.2 squared centimeters.

In order to increase the application value of public health database,
Department of Health especially visiting Chinese Medical University and
engaged in interaction.
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Taipei City Government Long Term Care Center received the interview
of Chengsheng broadcast station “Good morning parents- Happy age
benefit station unit” talk about the long term service care in Taipei City.

Department of Health and Juridical Person Taiwan Dementia Association
cooperatively conducted the Taipei City International Dementia Month
“Long Memory-Summer Nostalgic Market” promotional event at the Song
Shan Cultural and Creative Park First Warehouse. A total of 3,500 people
participated.

Department of Health emphasizes children’s vision and oral health.
Conducted the “2012 annual vivid world outdoor sketching competition
and cute animal protection owl and teeth cleaning zebra mascots voting
event.” In this event, there are voting of owl and zebra mascots, free
oral checkup service, and challenge events. Mayor Lung-bin Hau and
Commissioner Chi-hung Lin both attended. Approximately 1,000 students
and parents participated.

China Telecom Xiamen branch and Xiamen Municipal Bureau of Health
visited Taipei City Government, Department of Health. They engaged in
the meeting of practical experience regarding “cloud long distance care.”

“Age 0~6 Children Development Online Checkup Service” of the Taipei
City, Department of Health, provides online growth developmental
evaluation of children. This can upgrade the usefulness and convenience
of screening.

Taipei City, Xinyi District used to belong to the service range of Taipei
City Long Term South Area Service Station. Considered the number
of population and distribution of resources, on September 17th it was
divided to include the Taipei City East Area Service Station.

Taipei City Government “Lonely elderly people information sharing
system” was officially put to use online.

In order to reinforce pre-school children’s concepts of oral health
protection and create a good oral health habit on September 20th, 26th,
and October 4th and 9th, the Department of Health conducted a “baby
swipe game” event at Postal Museum, Shilin District Office, Neihu District
Office, and Xinyi Administrative Center. Four events were conducted, and
680 parents, teachers, and children participated.

294



295

21

22

23

24

24

25

26

SHBFEEREGZILHBATELRRIEE R EHROEE
o TO21EHRBIK H  RIVEBIRIEMER - R7TH27 BB KRR
[~ RFEJE ~ &~ PILER RS EREEES - EIEhET
BERMIKREILHHIZBEERPE - BF ~ (CF - NIFRLY -~ 5
BAbele R Z=AbHIZ o5 BB AB 61 AR ~ MEEE 198X - 1Y
RIS IEREEEBHEMBIESR » 2HBUSEERRCTIREE
1t EOCEZ /LB AT SIS -

StHRPBESEEFOLRREMUIGETHETLR » BEHLUEE
FIET192AS-41% -

SHBUGEERENIEHBUTEERLRME "101FELTF=
FRFBEREE , BERBBTE) > AEIHREEITHR  #
thFFEBamRAMMEERBRAR B RIARIGIE A SR
Fre - Bt ERERFESOVERITEEREZZIH AKX
FES (8.5AE) »H BHEARHMEREESNBEEES LHER
EEHEEHEA 0 85,000 R -

EHBAFAERERN "BxXE R, BNBEEMBEREERER -
HETHEREADEIRBRAISAMEBEZITEN -

SZJCTHhIBUT BA&E a0 T 85EEF - MEMHT —EFTEE O
P B & RAE o B2 (Smile Aging-Conference of Psychosocial
and Suicide Prevention in Old Aging) -

SH SR EEE T BMEREE R ) RRERE

S mBAEAEFEIH26 - 28H ~ 1082 ~ 18A B =L a s
RA_ZR@ X PR EIRIE45 TR bEE — Y ~ b REERE
ZHE, 0 HEEF3363K406 AKELE o



21

22

23

24

24

25

26

Department of Health cooperated with Fire Department to conduct
cross-regional hazard prevention drill, a series of events and war game
practices in memory of the 921 National Hazard Prevention Day. The
uniform cross-regional drill events were conducted in Daan District,
Datong District, Wenshan District, and Zhongshan District on July
27th. The Department of Health appointed 61 medical staff members,
19 ambulances from Zhongxing, Zhongxiao, Renai, Heping Fuyou,
Yangming Branches of Taipei City Hospital, and Taipei City Wanfang
Hospital to support injury relief work for large amounts of patients.
Department of Health colleagues also cooperated with Taipei City EOC
Adaptability Center to establish a war game practice.

Taipei City Long Term Care Center moved to Zhongshan District, Yumen
Street, No.1, AS-41 room due to reconstruction at the original address.

Taipei City Government, Department of Health and New Taipei City
Government, Public Health Department cooperatively conducted the
“2012 Taipei and New Taipei City Hold Hand Parents and Children Health
Walk.” Taipei City Deputy Mayor Hsiung-wen Chen, New Taipei City
Mayor Chih-chien Hsu, and Commissioners and Deputy Commissioners
of the two departments of health to fire the gun and get the event started.
From New Taipei City, Bitan East Coast Square along the riverside
bicycle path, and walk to Taipei City Gongguan Waterfront Plaza (8.5
km). At the starting and finishing lines, interactive game guidance and
Q&A contests guidance stands were established. More than 5,000
people participated.

Department of Health official website “Beauty Special Area” added the
search for medical information special area. Citizens can receive relative
clinic information by selecting the categories of administrative district and
therapeutic categories.

Taipei City Government Suicide Prevention Center conducted Happy
Aging, Smile Aging-Conference of Psychosocial and Suicide Prevention in
Old Aging.

Taipei City Hospital, Renai Branch conducted the opening ceremonial
event for the “Cenya Post-partum Nursing Care Home.”

On September 26th, 28th, October 2nd and 18th, conducted 4
“Cleansing Advertisement Seminars” at Taipei City Hospital, Renai and
Zhongxing Branches. A total of 336 seminars were conducted, and 406
people attended.
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Department of Health conducted “2012 annual city hospital service
quality evaluation plan of the Taipei City Government, Department of
Health.” The deadline is October 31st.

“Public Health Database Organizational Plan-Information Connection
with MRT, Quality Policies that Benefit Citizens” was nominated the
creative award of “Taipei City Government Creative Project Award.”

Department of Health and Taiwan Heart Foundation and Taiwan Society
of Cardiology cooperatively conducted the 2012 World Heart Day
“Women and children are safe, and the family is happy” fair event at
the Taipei City Shin Kong Mitsukoshi Square. A total of 3,000 people
participated.

Department of Health revised partial regulations of the “Taipei City
Medical Institute Fee Standard.” (The 8™ point of the first part and second
chapter of the second part regarding Western physicians, for a total of 12
therapeutic items.) It is effective starting October 15th, 2012.

Department of Health first national notice “Taipei Mortuary Service Office,
first and second funeral parlor’. Other than the smoking area, other areas
are completely smoke free. And also designated 5 parks (Fujin First Park,
Jiancheng Park, Huajiang Eighth Park, Fuxing Park, and Kangning Park)
as smoke free areas.

Department of Health revised the “initial Down Syndrome screening for
pregnant women” of the “Help you to have a good pregnancy project.”
The subjects of subsidization are Taipei City women who are 9-13 weeks
pregnant. The notice is implemented at the commissioned hospitals.

In order to improve the concept of safe medical treatment, and reduce
the controversy and harm to people caused by the medical beauty,
Department of Health reinforced the guidance of selection elements
for beauty clinics “3 wants and 1 no” to reduced the medical risks and
protection of self rights and benefits.

Taipei City Government, Department of Health cooperated with Executive
Yuan, Ministry of Health and Welfare to promote the “Emergency upgrade
and referral quality plans.” Conducted the Taipei City and cross-county
and city hospital network cooperation agreement meeting at Taipei City
Government, Department of Health.
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Department of Health extended the deadline of the warning orange
light of enterovirus epidemic situation in order to respond to this year’s
enterovirus epidemic situation and avoid the second wave of enterovirus
epidemic situation after the school starts. It ends on December 31st.

Department of Health conducted the “2012 first annual eugenics health
committee meeting” to discuss the relative topics on eugenics health.

In order to improve the correct concept and knowledge of child oral health
care for educational staff, on October 8th and 29th, Department of Health
conducted the “2012 annual Taipei City Pre-school Children Oral Health
Educational Staff Seminar.” A total of 390 educational staff attended.

In 2012, Department of Health conducted 7 flu vaccination station
services at Taipei City Public Kindergartens. On October 9th all
vaccinations were completed. A total of 68 people received vaccination
services, a completion rate of 100%.

From October 11th to 12th, Taipei City Government, Department of
Health conducted the “2012 Taipei Health City and Safe Community
Seminar” at the Chang Yung-Fa Foundation International Convention
Center. Engaged in the sharing of the 4 major themes of “Design
of a healthy city,” “Creation of an age-friendly environment,” “Use of
technology to provide humane emergency medical care,” “Creation
of a safe and healthy city continuously,” and exhibited the posters
provided by all county and city governments and all the bureaus in
Taipei City Government. 23 expert scholars were invited, both domestic
and international (3 international scholars: Former Director and current
committee member, Dr. Mark Breitenberg of International Council of
Societies of Industrial Design, Manchester City Care for Age-Friendly
Leadership Committee, UK, Ms. Susan Cooley, Older People's
Champion Manchester, UK, Chelmsford Community Association of
Safe Community Director Ms. Averil Price, and 20 domestic scholars) to
conduct speeches. 13 counties and city government representatives from
Executive Yuan and all the departments in the Taipei City Government
were invited to attend. 405 people participated in this two-day meeting.

Taipei City garnered the “2012 4™ annual Taiwan Healthy City League
Award Voting” of “Healthy City Achievement Award,” 7 categories of
“Creative Achievement Award,” and 2 categories of achievement poster
awards.
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Taipei City Government, Department of Health, Dwen An Social Welfare
Foundation, Shin Kong Foundation, Canlove Social Service Association
and Taiwan Association Against Depression conducted the “2012
Depression Screening Day, Change of Thought, and Say Goodbye to
Depression” large bicycle guidance event for building a psychological
healthy city for people at Dajia Riverside Park on the morning of October
13th. Talented creator, and highly popular with young people, Crowd Lu,
was the event's ambassador. Citizens were invited to ride with the Lu and
100 anti-depression riders at the opening ceremony, letting more people
promote mental health by cycling and also becoming anti-depression
riders for the people around them; on the day 800 people took part.

Taipei City Government Suicide Prevention Center conducted “The 101
Wishes,” manuscript selection event and award ceremony.

From June to July, Department of Health conducted a selection event
for people with mental disease, essays, new poems, and drawings of
family members. Provided patients and their families and friends to use
literature and art as the channels of expression. Out of the 343 works that
have attended the competition, 14 people for the award of excellence, 27
nominations for awarded work were selected. Through press conferences,
increased people’s knowledge for mental patients, and also invited people
who won the award of excellence in essays to conduct a speech.

On October 16th and 17th, Executive Yuan, Ministry of Health and
Welfare, Food and Drug Administration conducted the “2012 annual food
and health inspection seminar.” The representatives from the Department
of Health conducted 2 oral thesis reports and 6 wallpaper thesis reports,
and garnered the best wallpaper thesis report award.

Department of Health conducted “2012 Taipei City Health Care Volunteer
Supervision Seminar and Work Contact Meeting.” Invited 82 volunteer
service use units. A total of 160 people attended the meeting, and
together discussed the relative topics regarding health care of volunteer
promotion and use.

In order to promote gender mainstreams, and reinforce gender
information and contents of analysis, Department of Health created
the “2012 annual edition of gender statistical images of Department of
Health,” and uploaded the information onto the Department of Health
website for people to read.
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Wuhan Food and Drug Administration of Hubei Province, China sent their
inspection team of 14 people to visit Taipei City Government, Department
of Health to discuss “food and drug management.”

Department of Health and Taipei City Chungshan Rotary worked together
to conduct the 3 National CPR+AED (Technology with Continue Chest
Compressing & Automatic External Defibrillator training) charity and
educational event. Received favorable comments at the Xinyi Shin Kong
Mitsukoshi Square. 303 people participated, and all of them passed the
operational skill test.

On September 28th, Department of Health responded to the notice
of the new version of “Food label guidance or advertisement that is
exaggerating and easily misunderstood or the standard of medical
effects.” The newsletter of “Look here~ look here~ The revised “food
labeling, advertisement saying” is here! Seize the right direction, be safe,
and avoid violating the law!” explained the revised contents and points of
notice. The food industry owners can comply with the regulation, and it
reminds owners to revise relative sentences in order to protect the rights
and benefits of consumers.

“How many calories are in hand-shake beverages?” Department of
Health conducted the calorie labeling achievement shared by the owners.

On October 23, 2012, China, Jiangxi Province, Shangrao City Health
System and Interactive Inspection Team sent 12 people to visit Taipei City
Wenshan District Health Center.

Department of Health conducted “2012 annual flu adaptability war game
practice and actual drill” at Taipei City Hazard Adaptability Center. Taipei
City Mayor Lung-bin Hau is the leader, Secretary-general Yong-ren Chen
the commander. A total of 20 departments and offices participated in the
drill together.

Department of Health conducted the “Healthy eating, eat safe”
achievement seminar.

10 people from Liwan District, Guangzhou City, China have visited Taipei
City Hospital.

China Jiangxi Province, Shangrao City, Bureau of Health sent 20 people
to the Taipei City Wenshan District Health Center to visit.
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China Tianjin City observation mission visited the Department on October
25th, and shared their experience and discussed with the topics regarding
food hygiene and safety management. On October 28th, Department
of Health, Department of Economic Development, and Market
Administration Office accompanied the inspection team to Shilin Night
Market and conduced field visits of market management in Taipei City.

On October 25th, Department of Health conducted a “drug use method
braille stickers” press conference for visually disabled patients and
announced it in the news.

Department of Health cooperated with New Taipei City Government to
conduct “Second to Third Season of Second Stage of Hazard Prevention
Drill Plan on the National Highway 5 Hsuehshan Tunnel.” Appointed
Taipei City Wanfang Hospital to cooperate with emergency hazard
treatment in the Hsuehshan Tunnel (the establishment of emergency
station and injured patient care and medical evacuation).

Xinhua Hospital affiliated to Jiaotong University School of Medicine
Chongming branch, Shanghai City, China sent 18 people to Taipei City
Hospital. They interacted with the “Hospital HIS system and health
checkup center.”

Department of Health revised the “Key Points of Taipei City, Department
of Health, Taipei City Hospital Social Service and Medical Subsidy
Management,” and executed from October 26, 2012.

Department of Health added a “Child safety, stop, watch, and listen” unit
of the Taipei Happiness Manual of the “Happiness+ fortune bag delivered
to your home project.”

The public health database of Taipei City Government, Department of
Health and Executive Yuan, Department of Health, Health Promotion
Bureau added value application and interactive experience.

Taipei City Hospital, Heping Fuyou Branch conducted the 39" Hospital
Birthday event “Happy and Healthy Dragon at Fuyou Hospital” Event
(including the exhibition of newborn designs, opening ceremony of breast
milk storage, 8" floor ward and activation ceremony of Chinese medicine
store).

In order to promote administrative inspection quality plan, Department
of Health conducted 3 administrative inspection seminar courses with
Ministry of Justice, Institute of Forensic Medicine.
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Department of Health conducted “2012 annual drug addiction prevention
guidance volunteer educational training courses” at Taipei City Drug
Abuse Prevention Center. A total of 80 community pharmacists attended
the training.

On October 30th, Taipei City Government, Department of Health started
conducting “2012 annual early therapeutic care and supervision of
medical institutes.”

Department of Health conducted 2016 world design city of health care
area expectation seminar.

Department of Health went to all public and private kindergartens, and
conducted free “integrated screening services for children.” Provided
visual, hearing, and oral screenings for pre-school children. A total of
48,569 people were served.

Department of Health conducted “The OK logo quality certification
system for sanitary self-management of central kitchen.” A total of 67
owners were certified by the Department.

Department of Health conducted follow-up procedures for people or
tourists who have fever for flu-like symptoms when entering the country
in order to help them understand their body temperature and health.
In December 2012, 245 tourists were found to have the symptoms,
compared to 284 people in 2011 (a reduction of 39 people, or 0.86 times).
From January to December, 2012, 3,728 people were found to have the
symptoms, compared to 3,977 people in 2011 (a reduction of 249 people,
or 0.93 times). No one was found to have the H5N1 or H1N1 flu.

In order to assure the quality of vaccinations, since June, 2005,
Department of Health provided vaccination delivery services and
vaccination preventions at commissioned medical institutes. The
implementation method is that the vaccination is delivered every 2
months. During the time period for the execution of the vaccination,
conducted the method of irregular delivery. By the end of December 31st,
delivered to a total of 10,513 households. In 2012, delivered to 1,374
households, compared to 2011 (1,397 households) with a reduction of 23
households (1.64%).

Department of Health declared the 1 floor sidewalk of the Taipei City Hall
Bus Station to be a totally smoke-free area.
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“Women Health Center” of Zhongxing Branch, Taipei City Hospital was
officially activated.

Health human resources observation group of 10 from Xiamen Municipal
Government, China visited Taipei City Government, Department of
Health, and discussed the relative work regarding “human resources
management and procedures.”

9 Hunan Province medical professional staff members visited Taipei
City Government, Department of Health, and discussed the relative
work regarding “family plans, birth plans, women and children health,
population control, and social aging in Taiwan and China.”

Chen-fei Lo was sworn into the office of Director at Wenshan District
Health Center.

Department of Health conducted 2012 World Diabetes Day “New Life of
Diabetes Seminar’ at the GIS NTU Convention Center, Plato Hall. A total
of 150 people participated.

On November 14th, 2012, Taipei City Government - Department
of Health, Taipei City Hospital, and National Yang-Ming University
cooperatively conducted “Joint Symposium on Individualized Health and
International Health” at the Chang Yung-Fa Foundation International
Convention Center. Invited vice-president of Johns Hopkins University,
Dr. Scott Zeger and other domestic and international expert scholars,
and all the departments in Taipei City Government and county and
city government representatives attended. They shared the promotion
of personalized health care and medical prevention and precious
experience of international health work. A total of 220 people participated
in the meeting.

Mackay Memorial Hospital cooperated with Department of Health to
promote “Children safety chair rental service” guidance press conference.

Department of Health created the first establishment of cross-department
dementia information service.

Department of Health conducted “2012 annual Taipei City early treatment
of community public health medical group plan-medical service care
network”. There were a total of 185 parental seminars, 5 professional
educational trainings, and 3 case study forums. And provided educational
training CDs for professional staff from Lienchiang County.
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Taipei City Government, Department of Health cooperated with Executive
Yuan, Department of Health to conduct “2012 3rd annual national
bureaus of health contact meeting”. On November 17th, the meeting
was conducted at Yangmingshan, Zhongshan Building. Deputy Mayor
of Taipei City Hsiung-wen Chen was invited to make a speech. Director,
deputy director of Executive Yuan, Department of Health, and all the
managers from all the units within the Department of Health and chiefs of
relative agencies, and directors of all the Bureau of Health all participated.

Department of Health and Department of Information Technology
cooperatively conducted a “Taipei City Citizen Healthy Life Care Service
Achievement Seminar.” Demonstrated the “social network version,”
“family version,” and “mobile version” of the “network health service”
project. And invited people from the community care station to share their
experience and allowed the people to receive long distance care service.
A total of 200 people attended.

In order to implement public health care policies, since November 19th,
people who came to Taipei City’s 12 District Health Centers with public
expense vaccinations provided by the outpatient clinic of Taipei City
Hospital do not need to pay the checkup fee and registration fee. This
includes the regular vaccination for children, flu vaccination, and flu
vaccination for elderly people over 65 years of age.

In order to cooperate with the Section 8, Category 17, ltem 8 of the
regulations in the “labor purchase contract sample” stipulated by the
Executive Yuan, Public Construction Commission, and in response to
the “personal data protection law,” on October 1st, 2012, the regulations
were implemented. Due to the large range of revision of the regulations
of “Computer processing personal data protection law,” the original
regulation items were obsolete and terminated. Then revised “Taipei City
Government, Department of Health Entrusting Research Case for Labor
Purchase Contract Sample.”

Department of Health conducted CPR training for general residents,
military, government, educational staff, school, children care staff, head
of the neighborhood, apartment building, volunteers and industrial and
business service industries. A total of 570 trainings were conducted, and
37,115 people participated. 689 trainings for CPR+AED were conducted,
and 45,429 people participated.
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Department of Health conducted emergency training for large workplace
staff. The subjects include staff working in “Taipei MRT Corporation
(Including Maokong Gondola), National Palace Museum, Taipei
International Airport, Taipei City Government Administrative Building, tall
storied building, and staff in the Taipei City Government. A total of 139
CPR+AED educational trainings were conducted. And 7,184 people
attended the training.

Department of Health and Taipei City Hospital conducted a “Taipei
City sportsmen health management and protection camp” at Renai
Branch. Invited expert scholars from sports medicine, sports science
supplementary training, and sportsmen medical care fields to conduct
speeches and share their personal experience. Secretary-general Yong-
ren Chen gave a speech, participated and instructed throughout the
event. A total of 62 people participated.

Department of Health invited Dacin Tigers Basketball Team to conduct
AIDS prevention guidance and press conference.

Department of Health conducted the 2012 youth group drug prevention
and AIDS seminar.

Department of Health conducted the “2012 community healthy life project
achievement seminar.” A total of 278 people participated.

Since the plasticizer issue in May, 2011, which greatly influenced people
and relative industries, Taipei City Government, Department of Health
wrote “Quick Battle with Plasticizer-2011 memo of fighting plasticizer.” It
was published in November, 2012. The Department hopes to use this
book for reference of future food poisoning or pollution, and to establish
the inheritance of operational mechanism.

Held the “Taipei City Government medical tourism and health care center
construction” opening ceremony.

Shyh-kao Yen was sworn into the Director of Government Ethics Office.

China Guangzhou City, Yuexiu District sent 13 people to the Renai
Branch of Taipei City Hospital; engaged in interaction on topics regarding
“medical health.”
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From December 4th to 5th, 21st annual Phoenix Cup Sports Fair
was conducted at the Tsaotun Psychiatric Center of Executive Yuan,
Department of Health. Taipei City Government, Department of Health led
30 mental patients in rehab to attend.

14 Qinghai Province medical health staff from China visited Taipei City
Government, Department of Health, and discussed medical health
management and sharing.

11 people from China Beijing Xicheng People’s Congress visited the
Department of Health and discussed “food management of health
supervisory management.”

Department of Health conducted “2012 annual health care volunteer
award ceremony.” A total of 52 volunteer and group awards were given.
260 people participated.

Department of Health conducted “Taipei City Government, Department of
Health, 2012 4" annual gender equality project team meeting.” Engaged
in discussion regarding gender influence evaluation charts.

Observation group of 26 from the Health Economics Association and
Improving Birth Outcome and Child Development of Hebei Province
visited Taipei City Government, Department of Health to engage on
topics regarding “hospital operational management,” “women and
children medical care work,” and “community residents medical health
work and management.”

Observation group of eight from China Shenyang City Health Group
visited Taipei City, Neihu District Health Center.

Taipei City Government, Department of Health cooperated with the
annual medical institute supervisory work. From December 6th to 13th,
conducted a 2012 annual government subsidy of “public health policy
and execution results of missions” (H item) year-end field evaluation at all
the branches of Taipei City Hospital.

11 people from Beijing Municipality Xicheng District Observation Group
visited Taipei City Government, Department of Health, and discussed
food health safety management and experience sharing.

The PET/CT center at Taipei City Hospital, Renai Branch officially
opened.
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Department of Health conducted the “Taipei City Children Health
Upgrade Excellent Award Ceremony.” A total of 224 units received the
awards.

Taipei City Government, Department of Health conducted “Baking train
and happy and safe food resume” event at Shen Pao-chen Hall, and
cooperated with Taipei Bakery Association, and integrated with the ‘safe
food resume follow-up cloud application plan” of the Ministry of Economic
Affairs, through the use of computer, KIOSK, or handheld mobile devices,
people can search immediately by connecting to the safe food resume
follow-up service platform to understand the follow-up information of
product resumes.

China Shanghai City Bureau of Health conducted the “2012 first annual
Shanghai-Taiwan Health Education and Health Promotional Forum.”
The theme was “Transforming bad lifestyles, and creating healthy life
habits.” Invited Taipei City Government, Department of Health agents to
participate. Commissioner of Department of Health, Chi-hung Lin led the
team and conducted a speech at the ceremony.

In order to promote tourist medical treatment, Department of Health
planned the “Taipei City Promotional Tourism Medical Plan” Labor
Purchase Case (On May 28th, the bidding started online, and on July 9th,
the contract was signed). And also entrusted Taiwan Nongovernmental
Hospital and Clinics Association, who won the bid, to close the case on
December 14th. The contents of the plan include (1) Tourism medical
plans” Conduct seminars for owners and expert meetings, meet the
demand of Taipei City Tourism Medical industrial need, and plan and
conduct the website of Taipei City Tourism Medical.” (2) Tourism, medical
treatment, and hot spring health tour marketing, production of Chinese
and English version of Taipei City Tourism Medical DM and guidance
tools, and attend domestic and international tour exhibitions, and relative
events such as hot spring, health care and tourism.

Taipei City Hospital, Zhongxiao Branch conducted the opening ceremony
of “Women Health Center.”

Department of Health conducted the 2012 government subsidy “public
health characteristics evaluation” year-end achievement evaluation
meeting on the 10™ floor of the chapel in Taipei City Hospital, Zhongxiao
Branch.

Taipei City Hospital, Yangming Branch conducted the opening ceremony
for “sleep and respiratory check-up center” and “women health center.”
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China Peking University People’s Hospital sent 23 people to visit Taipei
City Hospital, Renai Branch.

China Jiangxi Province Women'’s Federation sent 19 people to Taipei City
Wenshan District Health Center and visited the operational execution of
the health center.

Department of Health integrated with Department of Education, Juridical
Person John Tung Foundation to conduct “Say No to Cigarette Little
Angel- Happiness comes from helping people quit smoking” press
conference at the Songshan District Jian Kang Elementary School. A total
of 200 students participated.

Department of Health conducted the “2012 2™ Annual Taipei City Gan-
dau Hospital, Wanfang Hospital Supervision Team.” Reported the second
half supervisory management situation, operational achievement, and
service quality from July to December, 2012 (including the status of the
expansion plan for Gan-dau Hospital).

Department of Health conducted the 2012 annual Taipei City Health
Travel Product Evaluation Committee Meeting. Two medical institutes,
1 travel agency, and 2 hot spring hotels had their products evaluated
and went through the Taipei City Health Travel Product Evaluation
Procedures.

From December 24th to 26th, Department of Health conducted a “diverse
gender-friendly medical environment interactive seminar” on the 6™ floor
assembly of Taipei City Hospital, Renai Branch.

Mongolian and Tibetan Affairs Commission, Executive Yuan arranged
for Head of the Bureau of Health of Inner Mongolia, China, Li-fu Bi and
15 other people to visit Taipei City Government, Department of Health.
Discussed Taiwan’s community public health, hospital operational
management, talent training, end of life care, and handling of sudden
public health matters.

“The public health database integration plan-Information connection MRT,
quality policies benefit the people,” received honorable mention for 2012
Taipei City Government Creative Project Report.
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Department of Health entrusted Taipei City Hospital to conduct public
health data academic research use application and evaluation and
information release. In response to the content revision of “Taipei City
Government, Department of Health Public Health Information Use and
Application Explanation.” Taipei City Hospital simultaneously completed
the revision of “Key Points of Taipei City Hospital Conducing Public
Health Database and Scholar Research Use Application” for applicants to
refer to.
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A New Culture: Promoting A Healthy Diet
Accidents (Unintentional Injuries)
Addiction Prevention and Research Center
Age-friendly City

Aging Index

Alliance for Healthy Cities in The Western Pacific Region
Ambulance Diversion

App Nutrition Counseling

Asian Medical Doctor Association (AMDA)
Asthma Prevention

Baby-friendly Hospital Initiative (BFHI)
Bed-waiting in Emergency Room

3 -Agonists

Breast Cancer

Breastfeeding Room

Breast Milk Bank

Cancer

Cancer of Cervix Uteri and Uterus, Part Unspecified
Cancer of Colon, Rectum and Anus
Cancer of Female Breast

Cancer of Liver and Intrahepatic Bile Ducts
Cancer of Pancreas

Cancer of Prostate

Cancer of Stomach

Cancer of Trachea, Bronchus, and Lung
Causes of Death

Center for Infectious Disease Control and Prevention

Center for Sexually-Transmitted Diseases and Acquired Immune Deficency

Syndrome
Center for Suicide Control and Prevention
Cerebrovascular Diseases

Cervical Cancer
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Child Development Assessment & Early Intervention Center
Children Accidents Prevention

Children and Adolescent Healthcare

Chronic Lower Respiratory Diseases

Clinic Supervise Assessment

Clinical Care Program Certification

College of American Pathologists — Laboratory Accreditation Program (CAP-LAP)

Colon Cancer

Community Health Promotion

Community Medicine Center

Community Smoking Cessation Counseling Center
Consumer Disputes

Corporate Social Responsibility, CSR

Cosmetics

Counterfeit Drugs

Crude Birth Rate

Crude Death Rate

Cyber Knife

Death Rate

Dementia

Dementia Care Services

Dengue Fever

Dental Center

Department of Health, Taipei City Government
Dependency Ratio

Diabetes Mellitus

Directly Observed Treatment Short-course (DOTS)
Disease of Heart (Except Hypertensive Diseases)
Diseases of the musculoskeletal system and connective tissue
Gan-Dau Care Station

Early Intervention

Elderly Population Dependency Ratio

Emergency Care Responsibility Hospital

Emergency Disaster Response

154
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180
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40
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Emergency Operation Center (EOC)

Emergency

Enterovirus

Food Labeling

General Beds

Genetic Health

Global Network for Tobacco Free Healthcare Services
Global Reporting Initiative, GRI 3

Hazard Analysis Critical Control Point - HACCP
Healthy City

Home Nursing

Hospital Information System, HIS

Hospital Supervise Assessment

Household Medical Waste Take-Back Station
Human Immunodeficiency Virus Infection (HIV Infection)
Hypertensive Diseases

lllegal Advertisement

lllegal Drugs

Influenza Vaccination

Integrated Medicine Clinic for Elderly

Integrated Nervous Center

Integrated Prevention Healthcare Screening Service
Joint Commission International Accreditation (JCIA)
Leukaemia

Life Expectancy at Birth

Liver Cancer

Liver Diseases Center

Long-term Care

Long-term Care Center

Long-term Care Service

Long-term Pharmaceutical Care Services

Magnetic Resonance Imaging (MRI)

Malignant Neoplasms

Medical Care Quality
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Medical Dispute Mediation
Medical Personnel

Medical Subsidies for Children
Medicine Home Delivery Service
Mental Health

Methadone Replacement Therapy

MND/ALS Care Center (Motor Neuron Disease, MND; Amyotrophic Lateral

Sclerosis, ALS)

Multidrug-resistant Tuberculosis (MDR-TB )
Multislice CT

Natural Increase Rate

Nephritis, Nephrotic Syndrome and Nephrosis
Nitrate

Nitrite

No Smoking Places

Non-Hodgkin's lymphoma

Nursing Home

Occupancy Rate

Oesophagus Cancer

OK Certification for Self-Management Sanitation and Quality Declaration
Opthalmology Center

Oral Cancer

Oral Health Care Center for the Disabled
Organ Donation

Organ Procurement

Organ Transplantation

Ovary Cancer

Patient Safety

Pharmacy

Picture Archiving and Communication System, PACS
Portfolio

Post-partum nursing care

Post-partum Nursing Care Center

Pneumonia
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Prescription Release

Prohibited Drugs

Psychiatric Center

Psychological Counseling

Public health

Public Tele-health Service

Quit-Smoking Class

Radioactive contamination

Rare disease

Rehabilitation Center

Research Center for Cancer Treatment and Prevention
Safe Community

Self-Management of Sanitation

Septicemia

Sex Ratio

Smoke-free Environments

Smoking-cessation Service

Special Beds

Suicide Prevention

Taipei Child Development Assessment & Early Intervention Center
Taipei City Hospital

Taipei City Hospital, Heping Fuyou Branch

Taipei City Hospital, Kunming Branch

Taipei City Hospital, Linsen (Chinese Medicine) Branch
Taipei City Hospital, Renai Branch

Taipei City Hospital, Songde Branch

Taipei City Hospital, Yangming Branch

Taipei City Hospital, Zhongxiao Branch

Taipei City Hospital, Zhongxing Branch

Taipei City Government Suicide Prevention Center
Taipei Municipal Gan-Dau Hospital

Taipei Municipal Wanfang Hospital

Taipei Psychotherapy Center
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Taiwan Accreditation Foundation

Technology with Continue Chest Compressing & Automatic External Defibrillator

training

Tele-care Service

Tele-care Service Center

The Early Intervention Service

The international association for suicide prevention
The Long-term Pharmaceutical Care Services
Tobacco Hazards Control

Tomo Therapy

Traditional Chinese Medicine Clinic Center
Tuberculosis

Tuberculosis Prevention and Control Center
Urological Center

Wellness Card

Weight Control

Weight management

Women & Children Health Hereditary Disease Consultation Center

Youth Population Dependency Ratio
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