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Executive Summary

A sample of 1,070 Taipei citizens (20 or older) and 601 bidders (information
provided by the Taipei City Government) was estimated for the survey. Data,
using RDD, was collected from 24" August 2018 to 3™ September 2018. The
scoring 1s based on a 0 to 10 scale. The major highlights of the Survey are as
follows: in Taipei citizens’ opinion, the satisfaction/unsatisfaction with the
performance is 7.2, paying of public officials with “red envelopes™ is 6.6, illegal
or inappropriate lobbying is 5.7, improper hosting dinning and banqueting is 6.4,
expertise and skill required to perform the function is 6.7, showing passion for
public services is 5.5, time spent for citizens understanding about the process is
6.2, the status of application at any time is 6, richness of information is 5.7,
authenticity of information is 6.5.

As for the bidders,satisfaction/unsatisfaction with the performance is 9.3,
paying of public officials with “red envelopes™ is 9.7, illegal or inappropriate
lobbying is 9.5, improper hosting dinning and banqueting is 9.7, expertise and
skill required to perform the function is 8.5, showing passion for public services
is 8.7, time spent for citizens understanding about the process is 7.3, the status of
application at any time 1s 8.1, richness of information concerning bidding
documents is 8.7, authenticity of information concerning bidding documents is
8.8.

Based on the results, the policy recommendations are: Increase the public
employees of Taipei City Government’s professional ability with great
interactivity. Keep maintain and progress not only the administrative transparency
but also the data/information openness. Disseminating the ‘Act on Recusal of
Public Servants Due to Conflict of Interest’ etc. policy to both public employees
of Taipei City Government and the companies in business relations with Taipei
City Government. Also increasing access to integrity notification regulations for
citizens. Deeper understanding the reason why, the more times bidders tendering

for the Taipei City Government’s contract the lower score for it and improve it.
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