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Abstract
I. Research purposes

According to our criteria of the incorrupt government, we survey and research the
criteria score of incorrupt government with citizens and vendors who have participated
in various procurements in Taipei City Government to be measurement targets. To
further understand their satisfaction and evaluation on the integrity of Taipei City
Government and the current implementation of its anti-corruption effects, then analysis
deeply the changes and causes in various indicators during these years and suggest

some recommendations.

I1. Research process

On weekday evening from December 29 to January 20, 2020, this case used
Random Digit Dialing (RDD) to extract citizens who register and live in the Taipei and
are over 20 years old to survey by telephone public opinion. We completed 1095 valid
samples, and with the survey by mobile phone, we conduct the body and sample
structure verification under 95% confidence level and the sampling error was
controlled within plus or minus 3.0 percentage points. Additionally, in the part of the
manufacturers survey, we used various channels of questionnaires by post, online
survey, and fax to do on weekdays from December 29, 2020 to January 20, 2021 based
on these who participated in various procurement cases of Taipei City Government in
2019. These surveys were completed 600 valid samples with stratified Random

Sampling of the procurement cases in the sample population.

I11. Major findings

I. Overall Integrity Index Score

According to public opinion surveys in the integrity indicators of this study, there
were four indicator facets (the satisfaction of integrity, administrative effectiveness,
administrative transparency, and information disclosure) to understand the evaluation

with citizens and vendors. Every index facet was included in the common
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measurement items. This study was evaluated from 0 to 10 points by respondents. The
lower score indicates more positive in the severity-related and tolerance items.
However, It will be different circumstances between the average score in the article
and to calculate after transposing. It is hereby explained that the higher scores in
remaining items indicate more positive. The survey found that the total average score
in the integrity indicators was 7.9 points in 2020 given by the citizens and

manufacturers.
Ii. Facet evaluation of each indicator

For citizens, the average score for the integrity satisfaction is 7.5; the average
score for the administration efficiency is 7.2; the average score for the administration
transparency is 6.8, and the average score of the information disclosure is 6.3. For
manufacturers, the average score for the integrity satisfaction is 9.6, the average score
for the administration efficiency is 8.3, the average score for the administration

transparency is 8.0, and the average score of the information disclosure is 8.3.
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Table 1l Overall Integrity Index Score

citizens bidders
L . 109 | 108 N . 109 | 108
dimension [ Number item Gap| dimension | Number item Gap
score | score score | score
D1 Clty gov-ernment Integrity 78 | 78 | 00 B1 C|t_y gov.ernment Integrity aa | 92 |02
satisfaction satisfaction
D3 |Find someone off 61158103 B2  [Find someone off 97 |1 94 |03
D4 Soqgllzmgwnh public 72172 Loo 83 Soqghzmgwﬂh public 09 | 95 |03
officials officials
Integrity Integrity B4  [Give ared envelope or giftf 99 | 98 | 0.
perception D5 (Giveared envelopeorgift| 7.5 | 75 | 0.0 |  perception Procurement tender
B5 o 9.7 196 (01
collusive hids
. B6 Tying of Procurement 93 | 92 |01
D6 |Tolerance of corruption 90 [ 90 |00 tender
B8  [Tolerance of corruption | 9.2 | 94 |-0.2
average 7575100 average 96 [ 95 | 0.1
C1  |Professional competence | 7.9 | 7.7 | 0.2
Bl  [Professional competence | 7.4 [ 6.6 [ 0.8 C2 |active 8217903
Degree of making things
O3 aifiut for igders | 22| ™ |2
c The complex of tender 76 174 Loz
process
Adm|p|_strat|on B2 lactive 68 | 56 |12 Adm|n|_strat|on C5 Thg justice of selection 86 | 87 01
efficiency efficiency review process
5 T'he justice of selection 85 | 85 |00
disputed case
¢ T:rig?;t;ec:ijls uted case 88185 103
B3 |Convenience 15| 6807 ghe justice of sups ension
s | P 89 | 88 | 01
case
average 72 | 63109 average 83 |82 )01
) ] D1  [Degree of understand 91 9 (01
Time consuming 6 , -
D2  [Time consuming 68 [ 69 |-01
Administration « Administration D3 Knovy Case [rogress at 77179 1-02
transparency c ) Now case progress at any 68| 6 |os!| tansparency zFazny tlmebI : f
ime pg |Reasonable degree 0 a4 |83 o1
content
average 68 | 6 |08 average 80 | 80 100
C5  |Richness of information | 6.5 | 55 | 1.0 El  [Sufficient Content 85 | 84 |01
Data/information 6 |channel adeauac 60 | 55105 Data/information E2 Correctnelss " 8.7 185 |02
openness quacy : : : openness E3 Rea.tsonapedegreeo 76 1 73 1 03
hasic price
average 63 [ 55 |08 average 83 [ 8102
Citizen average| 7.1 | 6.6 [ 0.5 Bidder average| 8.7 | 85 | 0.2
Total average| 7.9 | 7.6 | 0.3
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IV. Policy Recommendations

Regarding this result, we propose some suggestions to do short-term and

long-term improvement.
Short-Term

(1).To enhance the internal people to understand and implement on the ethical

standards of incorrupt government.

(2).1t is suggested that there should be more interactive between integrity
advocacy issues and manufacturers and citizens immediately on facebook’s
fan page of Department of Civil Service in Taipei City Government and
official account of Taipei City Government @LINE. Meanwhile, it also
promotes by designing propaganda, promotional videos, etc. for people over

60 years old.

Long-Term

(1).1t is recommended that the city government can deeply understand the reasons
for the lower convenience of administrative procedures to improve the

convenience of administrative procedures.

(2).1t should be improved the administrative transparency and administrative
efficiency in City Government procurement tender, and the suggestion is that
In addition to enhance administrative efficiency of civil servants responsible
for undertaking the procurement tenders of the Taipei City Government, it is
necessarily to make the procurement tender process transparent and
informatized. It can establish a procurement tender search area on the official
website to provide the vendors to understand this information and increase

the information communication.
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(- ) % »x ik #*7% (Reliability and Validity)

rf‘f;)i:J (Reliability) £45 - f&R| € 1 & it Faft & HFEHE o & 3
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2 & 15 1.4 31 2.9 41 3.8 -1.5
34 40 3.7 55 5.1 62 5.8 -1.4
4 i 24 2.2 40 3.8 46 4.3 -1.6
5 4 179 16.3 246 23.0 232 21.6 6.7
6 A 103 9.4 124 11.6 135 12.7 2.2
7 A 123 11.3 127 11.8 143 13.3 -0.5
8 & 202 18.4 146 13.6 133 12.5 4.8
9 98 8.9 32 3.0 35 3.3 5.9
10 4 167 15.3 47 4.4 55 5.2 10.9
A § 88 8.0 140 13.0 95 8.9 -5.0
Rt 1095 100.0 1072 100.0 1070 100.0
To#c:6.8 HF L 126 | TioHc:56 B L 25| TioHc:55 B L 126

L RIEP R ATl AT M2 B R AR A F 2012 3R A o

ZTEFAHABEH/RBREEY

10.0
9.5
9.0
8.5
8.0
7.5
7.0
6.5
6.0 55 5.6
5.5 ¢
5.0

6.8

1074 1084 1094

W 2-2 4 # 7 pofpadk A A EAR R AR A 37 )

4 107 & 3 109 # chfy & T o0 o F A R BGRE £ S RS A
RAteAe R 2 L0 i>t 55 27 6.8 » 2 fF » ¥ FRikE 22 484 > &
109 #2375 % 5 6.8 4

- KR ERBEAEIR AR S B R R A

PARGHD FAERR

~be
P
N
]

19




PR BfpiRie Al MEFAR D 28 KT AEA BE S F Tk
HEM D ot AR R skl BEA ﬁ(KQH%W35Q%

&  pBu L4269 HENAD LB RFERERA DTSN KF T 2
(6.6) °

® U P LHRATRREAREIBAR FEOF AR DTN BF
2 &%(6.3) v L%(65) L% (6.1)-

® LA id LRE8RGAREIRAR FADF LARR DT IO BE
L% (6.4)~ £ &%(65) ¢ L F(6.5) ¥ L%(65) LrF(6.3)-

(Z)2FGRGE P4 A7 Ffps o Tl AR A2 R S [T ARR

AR AR T AR LA PR S RILI AR A AR S AR TR
RN SN N

B3, £ f %k wd M7 si? PR R EORiG vk EA L AHE

G P24%* 0 10 XA 500 A7 A 310 27AF TR A 0 3 10

2 BREAASES 9

ALEEEFR G 112%0% TG Bl A AP FOARE D DRIE AR AR A

v

S ARR 554 5184% A R E S AR E 10 A 0 TREZET D RE
2 >0 A)7 23%-° 3 741%0 Tw ¥ 6 210 > 35BS AR R

g3 64%% F 4T oG ARRe A I ¥ 3 83%AM A
R BT £ o A REH TS 75 4 0 ARIEAEP A BT 0 AT A
BEL R G N ARAR S I > S FHRE ) ARFE AT e AR R I G T

% o

2108 & B AR > w F 10 A S0t B 4 B B A v B 0 At b T
% 0.7 BT AR KRET ofcd 6841 25 754 ¢

BALGFH I FALRGF AP
20



F 2-7 &0 Fofps AR [ ARR

- 109 # 108 # 107 # B
' HAE(X) [ FAY (%) [ HEAE(X)[FA() [ HrE(R)[FA ()| F®
0 A 25 2.3 32 3.0 31 2.9 -0.7
1 4 0.4 4 0.3 7 0.7 0.1
2 A 8 0.8 7 0.6 12 1.1 0.2
3 A 20 1.9 21 2.0 24 2.3 -0.1
4 2 12 1.1 22 2.1 25 2.3 -1.0
5 A 123 11.2 178 16.6 201 18.8 5.4
6 A 86 7.9 108 10.0 128 11.9 2.1
7 150 13.7 153 14.3 163 15.2 -0.6
8 A 266 24.3 224 20.9 217 20.3 3.4
9 A 107 0.8 62 5.8 65 6.1 4.0
10 & 202 18.4 111 10.4 106 9.9 8.0
A v g 91 8.3 151 14.1 o1 8.5 5.8
a3t 1095 100.0 1072 100.0 1070 100.0
Tiofc:75 EEL 22| T8 68 B Y (22| T8 66 {LEL 22
A AP R AN T T r e M GE R AT A 2012 A
EILTEHIF AN REO T ELZE
10.0
9.5
9.0
8.5
8.0 7.5
7.5
7.0 6.6 jf/’
6.5 *r—
6.0
5.5
5.0
107 5% 1084 109+
B 2-3 & A3 Fofpg iR ARS { AR ARE A 15 B
d 107 & 3 109 # enffr & T 00 BARR R N D 4 A RS 2 dvk

;El“l‘ll"- %i.\z\‘ ﬁiﬁ?‘
2 A% >

S AR 2 T LA 6.6 43 75 &2
109 #EFEF 2 754 o

TARREARTHEFLAL AR EHL S KTAR

BE >~ iak o Bk

o imiEs A

- B R R A TE R F R N B A SRS 2 AR

BARGHD R LR




PR TR D FTRE S AR T RRAR S B BFLR (SR ET 4
5-3) -

& Hu] L3 (7.6) HAMD FE S AT (AR T IOAHF T 2
(7.2) «

(2)] 3%

AF SRR A SN E SO R AR AF R T 25k

Az s DR ATeh 40 4 ) 320 chT 308108 # ¢ 6.6 A B ¥+ 2 7| 109

EHTA A5 b TG FHRL AR R 0T 208 108 # 5.6 A )
A5 109 #5068 4 o 5 T2 M G S PRILIARS ARR S T AR
FE i) e 5% 108 £ ¢96.8 A F £ 3] 109 £ H 7.5 A o

PARGHD FAERR

~be
P
N

22



=2 TREP CFTRAR
PRESFAREE AT R E RGP FTRAAETRREN G
BN S9N S L A NG E R K SRR S R :H'Jiﬁbﬂ hie
From By A A PR A ER R TIERS T ARG
%%%ﬂ%#%ﬁéﬁﬁﬁijrimwpiﬁﬂﬁ&ﬁl TR F i e
B~ TRRGRE A AP RO R R RFHEF L ER ) 1 E TR
éé»ﬁﬁ&ﬁ%%ﬁﬁ%mLaﬁﬁJoﬁﬁéﬁ@ﬁﬁ%%%m%T°

(=) R BGRE A AT FOR A A U R N NB R e

AR AR A PR R R R R R R R FRIE A
SIS N
CL #RIEFBE $3E A3 it 2R ¢ 738 B30 75% 8 2
BABEFR TG BB P AT R R 2 Y S R
AYEE e B GRE 0 F 75.8% ©

#2-8F 27 BE Y R EA0 F AT BB Y RN ARt

B HArg(r) | FAY (W)
¥ 265 24.2
A 830 75.8
a3t 1095 100.0

AR E AV FE AT P M AE R A 201 2 WA e

0 F

(Z)BB ¢ w34 4D AR B s eE

AR R TS B Rk S SO E ik e R AR

EN A

C2. 3R Eibypend 9 schrs 70 ¥ (V7 4515)

AAEBEFRANRET - BEFREEDL AT RFE =Y 0 R TR
(7 FCEAR0T) (28.7%) ~ MR (AT A) (LL3%)friF2 h (L7 2B & F
o~ BB PRARY )(10.2%) 4 L BB o

BALGFH I FALRGF AP
23



% 2-95:8 R FIEM T R B s vE i 2

= L
5P 3 P (:;\0; B # P (;Z;L
(%) (%)
gk (2 FE AT 76 28.7 | & Rk 6 2.3
pA 5 B (LT ) 30 113 | A% B (G Fi) 6 2.3
L R(LA D A 27 10.2 | 75 4 B & (2 F ) 5 1.9
Pl BRI )
e OO 22 8.3 | ¥ Fr B (¥ FrE 7277) 5 1.9
B 19 72| #iE2F 4 1.5
Ak g 14 53| f kK 4 1.5
e 13 49| iz irk 2 0.8
i B (R E R 11 42| B3k 1 0.4
a1
¥ 8 b G IR R 11 42| 8w 24 9.1
o 11 42| &3+ 298 112.5
1% h 7 2.6

EABPFEANTIR LT 2R B RRTE A 2012 L -

E)E* P RAFREEAERORTREIRS

AR AT SRR P EBORFRIRS S EERE AR A

CIFH BRI AMD RAALAEBORFTRIRS N3 F 82

# E s * IR FlZBF“ *ﬁ-ﬁ ¥ km’\ Bt G & 3 (63 O%) » H L2y /%*i
(13.2%) 22 7 * # % (13.2%) » H #4cT™ £ -

% 2-10 447 P M EB OB TRERS N EF N4

7% P Hrd(r) | FA(%)
g 35 13.2
el 167 63.0
Er x4 35 13.2
Af R 12 4.5
3 i lE R L 16 6.0
X 265 100.0

BALGFH I FALRGF AP
24



G EIER AV FE T M M SR A 4012 8L
FATHRAELBEF L AHBEREIRTARATHE

6.0%

4.5% 13.2%

13.2%
mIEEFER

mEHER

= RRFER
mEFERFR
B4/ & E R

(z) 2 FER 5 VPR fRIE7RR PR R
3 E_)],;FB\W REFER fRATER PR OER EFRE AR X3 'ﬁ:

CALtaBahk o g7 ! FPEERH OG> 2 AR R EPHENER?

AKLEFR > F 15.0%0% i VR fEL T LA PRAE LD
A5 111%0R Bow § 10 A 0 TIREEFET LA ;g;fadxﬁ i i (0 A)
7 33%° 3 63.4%HX Fw ¥ 64 U o AT AT SRR EER T
5% ¥ 44 0T GG R EPRR BAEA T o 122% AP f A
HépdoT™ £ o A REWMITOH 68 4 > AP E3P ~ BAxF > &7 AR L AR
RN E A YRR B R 0 R AR AR N TR TE AR 2R
WGP E R o

%108 # A Apge > w F 10 2 et Gt 19 BE A2 W E 0 A a0t B
s % 3.6 fﬁﬁﬁ%’ﬁg%‘gﬁ?ii;?@gtjﬂO.S/}o

BARGHED ARG AP
25



% 2-11 AN VT EERRAVEE R ER TR
< 109 = 108 & 107 & R
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(B)* % 59 1.9 2.6
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(4)50~59 % 184 0.9 2.0 | p=0.068
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G)¥ 1 44 1.2 2.1 :
6)5 4 18 1.1 2.0
M3z 439 1.0 2.2
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Hu 12 1.7 2.3
2P R A (1)10 « 17 (%) 285 1.4 1.2
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Y ERE: 321 0.2 0.7

ik | (1)0= 10 0.6 1.3
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1R | Rk 4 0.0 0.0
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