Touching Stories

H i1 am a tourist. | think the system is pretty
good (except it's always very crowded). Keep it
up!!

Love,

A tourist from Singapore

(2015.12.11 Customer's Comments STDC04121103)

I am a PhD student in philosophy at the National
Taipei University. | have returned to Taiwan briefly
for a teaching job. As | am responsible for various
matters of international academic exchanges, |
have to publish educational messages worldwide
at 9 PM every day. Today, my WIFI malfunctioned,
and | was advised by a friend that | could use the

Taipei Free Wi-Fi at your stations. It is thus that |

had the pleasure of experiencing the highly efficient,

kind and wise help of your station staff, Ms. Chiu
(583§ %4-). | was able to obtain a free Wi-Fi account
and publish the said messages in time, benefiting
people worldwide.

Miss Chiu provided a crucraf serwce for which !

would like to express 3
my heartfelt thanks.
(2015.12.5

Customer’s Comments

STIE04120502)
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We would like to compliment the excellent Metro
staff and system of Taipei. Well done Taiwan! Metro
station staff have been really great and helpful
throughout our stay.

With love,

Your Singaporean friends

(2015.11.28 Customer's Comments MEFC04112802)

Spuﬂessfy clean stations, trains, platforms and

toilets, and very polite and helpful staff. Keep up

the good work! Thank you! :)

(2015.11.10 Customer’s Comments MEFC04111001)
(2015.11.25 Customer’s Comments MEFC04112501)
(2015.11.23 Customer's Comments MEFG04112301)

J ust wanted to say thanks for your hard work, it
made our trip wonderful.

(2015.11.29 Customer’'s Comments MEFC04112901)

e w
—E—f'— £ B was a very patient, helpful gentleman.
| thank him for his wonderful service.

(2015.11.17 Customer’'s Comments STDF04111702)
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I just want to say how brilliant the Taipei Metro
& Bus service is. It is great value, very clean and
efficient. The guards at the front are friendly and
courteous. It has been a pleasure to travel on the
system. Thank you!

(2015.10.28 Customer’s Comments MEFG04102801)

Great train system — very clean, organized and
easy to navigate. Love it!

(2015.10.21 Customer’s Comments STIF04102102,
2015.10.3 Customer's Comments MEFG04103001)

M y parents and | were travelling on the Metro
on 11 October. A security guard at Shandao
Temple Station kindly infroduced some famous
spots to us in Japanese. We do not know his name,
but it was around 8:00-9:30am that day, and we
would like to thank him for his kind help. It became
a pleasant trip because of his O MQO+*TE+NA+SHI,
Taiwan style. Thank you!

(2015.10.19 Customer’'s Comments C041071915)
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