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3 J ust wanted to say good job on maintaining the Taipei Metro! The rubber stamp

booklet is such a wonderful idea and a meaningful souvenir! :)
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\ (2019.11.30 Customer’s Comments STDF08113001) bt e .
(Click|Station Stamps|for additional details.) ; T M S

| Excellent service! Thank you so much! * =
ef ' __ '#f:'f-"?i’;}&;;; (2019.10.14 Customer's Comments STDF08101401)
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B / am a tourist from Japan. On my trip to Taipei last October, | lost my
W PR green backpack on a train bound for Daan around lunch time. | tried to
MR

' “‘f-"-"”iyﬁlfész. contact the Taipei Metro Customer Service Center, and, luckily, there was a
service agent fluent in Japanese available even during lunch break. They were of great help.

Thank you so much to the service agent at Customer Service and the station staff at Daan station for
helping me to find my bag. | was so relieved to hear someone speaking in Japanese from the other
side of the phone. The better | get to know Taiwan, the more | like Taiwan. | will definitely visit here with
friends again! Thank you! (2019.12.02 Customer’s Comments SXEF08120202)
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N 0 suggestions! You have the best metro infrastructure in all the places we have travelled! The

system is clean, efficient, and user friendly; the staff are polite and friendly. Well done Taiwan!
(2019.11.28 Customer’s Comments STDF08112801)

m are visiting Taipei from Australia. This is the best Metro system we have ever used. The information

displayed was very clear. The staff were courteous & helpful. Toilets were extraordinarily clean! Great job!
(2019.12.27 Customer’s Comments STDF08122702)

M etro Taipei is one of the best city metro systems in the world. Well-run and clean. Facilities, trains,

and everyone working here are helpful. | appreciate how easy it is to get around Taipei with the great
directions, maps, and English. Thank you!

(2019.12.29 Customer’s Comments STEC08122901)

H ello, | just want to say: the MRT in Taipei is perfect. Always clean, on time, secure, and convenient.

Thank you to the staff for the amazing daily work. Merry Christmas and Happy New Year!
(2019.12.17 Customer’s Comments STEE08121701)
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Thank you for caring about a clean and secure environment. Bless you!

Dear Taipei Rapid Transit Corporation, | want to thank you for the very clean and safe environment.
Also, | have seen how your security guards respond so quickly to people in distress. | admire how your
cleaners diligently clean everything and smile at me. Once again, many thanks. It is a pleasure to use

the Taipei MRT system. (2019.8.26 Customer’s Comments STKG08082602)

i Tw T .. . . .
hanks for your staff member at Taipei Main Station, Mr. Lin
a2l A E;ér h th 'yt' lly helped rhp find h F |
who enthusiastica elped my mother find her way. From a
y T8 o f3A L TTRTE =, . y neipea my y.
Japanese tounist. (2019.8.24 Customer’s Comments STDC08082401)
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m are from Korea. My son was lost on the Tamsui-Xinyi Line. B&&
The station staff at Taipei Main Station were very kind and
resourceful in helping me find him. Thank you so much!

(2019.8.12 Customer’s Comments STDC08081202)
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