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Taipei, Full of Love and Energy
Next Stop, Happy Taipei

The Taipei Yearbook, founded over ten years ago in 2004, records the history of
municipal administration that is so closely tied with the people of Taipei. Through
this collection of writings and photographs, the achievements of the Taipei City
Government are showcased annually, and a record of the development and changes
in municipal administration are fully preserved. Since 2006, following advancements
in digital technology and environmental consciousness, the yearbook has been
published both in print and as an e-book, and in 2013 only the digital version was
published.

The cover story of the Taipei Yearbook 2014 is “MRT Construction”. After the
opening of the Xinyi and Songshan Lines, built in 2013 and 2014 respectively, the
Taipei central MRT network was complete, and the vision of “one MRT line per year”
had been realized. “Advancement of the Taipei MRT Brings Easy Travel and Greater
Prosperity” — The city's transport infrastructure is closely linked to the pulse of the
metropolis, and through integration of public art into the expanded MRT network,
we succeeded in pouring new life into the city, gradually bringing Taipei's urban
development up to international standards.




Introduction =S —

Taipei's charm comes from its inclusivity, and its people serve as a key component of
the nation's development. By formulating appropriate welfare policies for all age groups
and ethnic groups, Taipei City Government has made the city more stable and sustainable.
The “Have a Care-free Pregnancy” project was launched in 2010 to encourage aspiring
parents, and parent-child centers and daycare centers were set up in 12 districts,
improving Taipei's parenting resources to meet the childcare demands of dual-income
families in the metropolitan district. As well as childcare resources, we offer a number of
free counseling services and seminars to help young people find work and learn useful job
seeking skills.

To greet the aging of society and prolong the health of the elderly, Taipei City has, in
combination with civic power, widely established senior service outlets in the community,
and encourages senior citizens to increase social interaction and develop a regular
outdoor exercise routine. The public and private sectors are working together to create a
senior-friendly city, and a transformation is taking place, turning Taipei into “Blissful Taipei,
Friendly City”.

With Taipei's Revitalize the Danshui River project, sustainable urban development
has been achieved in the city. The urban waterfront has been transformed into a place
for residents to relax and exercise, and deepen their connection to the river. The Taipei
City Government has matched local environmental features to the people to jointly create
a beautiful embankment landscape, providing an all-new riverside style to all residents.
Aside from our efforts in environmental and ecological conservation work, we are linking
the Neihu, Nangang and Beitou — Shilin Technology Parks to form the “Taipei Technology
Corridor”, making Taipei more internationally competitive. “Taipei, an Innovative City with
Glamorous Waterfronts” now describes Taipei city's unique urban charm.

“Taipei, a City of Infinite Possibilities” — promotion of the city has allowed the whole world
to see this city of infinite possibilities. When Taipei was selected to host Velo-city Global
2016 it become Asia's first host city, and the World Design Capital Taipei 2016 will make
Taipei the world's fifth Design Capital, and the first in the Chinese speaking world. Looking
back over 2014, Taipei has made outstanding progress on existing achievements. Looking
forward to 2015, with the concept of “open government and public participation”, Taipei
can be expected to achieve further progress.

Taipei Yearbook Editorial Team
June 2015
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Editor's Note m—

1.This yearbook is published annually, in both Chinese and English editions. The 2014
edition is based on the time period from January 1 to December 31 of the year 2014.
Its content is primarily devoted to description of important projects undertaken by
the Taipei City Government, plans and policies of the city government, concrete
achievements, related strategies and systems, major events and activities for the
public, and the direction of the city's future development and innovations.

2.The yearbook consists of nineteen chapters and three appendices. The contents
of each chapter were initially written by representatives of relevant bureaus
and departments of the city government and then reorganized by department
heads. Manuscripts were then submitted to the editorial staff for corrections and
improvements, and were handed over to professional editors and art editors.

3.The primary aim of the yearbook is to convey information in a fluent style. Instead of
providing a merely statistical summary of the city government's undertaking, it includes
descriptions of important events and activities sponsored by the city government
throughout the year, to aid the reader arriving at an in-depth understanding of the
city. In this manner, the yearbook differs from an official report of the government's
practices and achievements.

4.The cover story of the yearbook focuses on major constructions, policies and activities
of Taipei City. In the 2014 yearbook the cover story “Advancement of the Taipei MRT
Brings Easy Travel and Greater Prosperity” may help readers to better perceive and
acknowledge some concrete achievements of the city government.

5.The “Special Features” of the 2014 yearbook are: “Blissful Taipei, Friendly City”, Taipei,
an Innovative City with Glamorous Waterfronts”, “Taipei, a City of Infinite Possibilities”,
and they are all about the important projects currently being promoted in Taipei City.
These features serve to introduce these projects both inside and outside the country.

6.The major events and activities sponsored by the Taipei City Government are
chronologically listed in the Appendices, from January to December of the year 2014.

7.The statistical data on Table 16 in the Appendix is based on information for 2013, since
corresponding data for 2014 were not available at the time of printing.

8.The data of Appendix Ill includes Outstanding Citizens of Taipei for the Year 2014,
Councilors of Taipei City (11th to 12th), Mayor and Directors General of the Taipei City
Government (5th to 6th), and Directors of Secondary Departments of the Taipei City (5th
to 6th).

9.For the convenience of the reader, the names of significant individuals, places,
organizations, events, meetings, awards, legal cases, plans, projects, strategies,
systems, special festivals, books, religious sects, temples, churches, diseases, and
activities are all listed in the index. Items listed in the index are arranged based on the
number of strokes according to the Handbook of Standard Strokes and Stroke Order of
Chinese Characters edited by the Ministry of Education. Detailed records of important
events, statistics and data, notable individuals that are included in the Appendices as
well as pictures, are not included in the index.

10.This yearbook is published in USB Flash Drive form. Contents are also available on

the official home page of the Taipei City Government (address: http://yearbook.taipei.
gov.tw) for your reference. D
11.The task of compiling and editing this yearbook was done in a relatively short period "%#“
of time. As a result, readers are asked to be tolerant of inevitable minor mistakes and .!‘.‘
inaccuracies.
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Advancement of the Taipei MRT Brings
Easy Travel and Greater Prosperity

2014 was a year to celebrate for the Taipei MRT. Following the inauguration of the
Xinyi Line in 2013, the Songshan Line filled in the last missing piece of the downtown
Taipei MRT network when it opened to the public on November 15, 2014. The Taipei MRT
consists of several L-shaped routes that connect in a grid-shaped network downtown
and expand into surrounding suburban areas. By ushering in a new transportation era,
the Taipei MRT has brought greater prosperity to the Taipei metropolitan area by allowing
residents to realize their dream of a world-class metro service.

Nearly 40 years have passed since planning of the Taipei MRT was launched in
1975. Currently, the system carries an average of 2 million passenger trips per day. It is
hard to imagine Taipei without the MRT — this would mean another 2 million trips made
daily using other transportation modes, such as private cars, scooters, bikes, buses,
etc. The air and noise pollution would severely impact everyday life. With the Taipei MRT,
the public greatly benefits from a safe, convenient, and rapid transit service.

The Taipei MRT, Taiwan's first metro system, brings the city's development into
line with great international metropolises such as New York, London, Paris, and
Tokyo. Its foundation of cultivation, rebirth, creation, and technology has left a
profound historic imprint.
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Network Expansion Brings
Record Traffic Volume

The inauguration of the Muzha Line, the
first medium-capacity transit system of the
Taipei MRT, on March 28, 1996, introduced
a new transportation experience to the
general public. The Muzha Line ushered in  The artwork “Winding River, Flourishing Flowers, Dome
a new chapter of the nation's transportation  of Lights” at the Songshan Line's Songshan Station
industry and rapid expansion of living
space. Upon the opening of the Songshan
Line on November 15, 2014, the Taipei MRT
network grew to 134.6 kilometers in length
(129.2 kilometers of which is operational)
and 116 stations.

Rapid growth in ridership has accompanied
the rapid expansion of service. When the
Muzha Line opened in 1996, it carried
approximately 40,000 passenger trips per
day. As new routes were completed, daily
ridership grew, reaching an average of 1.867 L .
million passenger trips in October 2014. After  Taipei Nangang Exhibition Center Station on the Wenhu
the opening of the Songshan Line, average Line
daily ridership surpassed the 2-million mark
(reaching 2.098 million in December 2014). According to Taipei Rapid Transit Corporation
(TRTC) statistics, accumulated traffic volume at the end of 2014 was 6.798 billion passenger.

A New MRT Line Every Year to Connect Urban Transport
Arteries

Each individual MRT line varies in planning, design, construction, and public issues,
causing a variety of challenges for construction teams. When MRT construction began,
a lack of domestic experience led the Department of Rapid Transport Systems (DORTS)
to depend on overseas expertise. In accordance with urban development and transport
corridor demand, several L-shaped routes were planned in the shape of a downtown grid-
shaped network. Since independent routes were not able to create as many benefits as
a network, DORTS launched six routes simultaneously. Following the completion of two
double-cross routes in downtown Taipei, the Bannan Line was extended to Nangang and
Bangiao on December 25, 2008; the Wenhu Line was completed in 2009; the Zhonghe-
Xinlu Line was extended to the Luzhou, Sanchong, and Xinzhuang areas between 2010
and 2012; and the Xinyi and Songshan Lines opened in 2013 and 2014, respectively.
Currently, three north-south and three east-west lines form a comprehensive grid-shaped
network. A major administrative goal of Taipei Mayor Hau Lung-bin was achieved — the
opening of one MRT line each year.
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For future MRT projects, categorized together as Stage 2, the DORTS is implementing
design and construction of the Tucheng extension to Dingpu, a section of the Taiwan
Taoyuan International Airport Line in Taipei from Sanchong to Taipei Main Station, Phase |
of the Circular Line, Phase | of the Wanda-Zhonghe-Shulin Line, and the eastern extensions
of the Xinyi Line. To meet strong demand for MRT service among residents in farther areas,
the DORTS has continued to plan more routes in line with regional development and public
suggestions. Currently, feasibility studies and comprehensive planning reports are underway
for the Minsheng-Xizhi Line, the north and south sections of the Circular Line, the Sanying
Line, the Ankeng Line, the North-South Line, and the Shezi-Shilin-Beitou light rail transit
network. After the reports and financing receive approval from the central government,
construction will begin.

The Birth of a New MRT Line Involves Conflict and
Encouragement, Technology and Beauty, and Anticipation

Constructing an MRT line is full of difficulties and challenges. It requires constant
communication and coordination with the public and other government agencies to
gain their support and assistance. Through mutual effort and professional expertise,
the construction teams responsible for the Taipei MRT overcame numerous unexpected
challenges as they completed one line after another. By integrating technology and
aesthetics, the MRT serves not only as a convenient transportation system but also as
an integral part of everyday
life, urban development, and
international tourism.

Construction of the Taipei
MRT combined significant
investment, long construction
periods, huge traffic volumes,
and intricate underground
utility pipelines. As a number
of main Taipei MRT lines pass
through densely-populated
transport corridors, maintaining
smooth traffic flow to minimize
inconvenience is critical.
Construction of a metro network
is more complicated than
other public infrastructure 5 :
projects. Common ducts and el
environmental renewal were Public artwork “Spring Light Appears” at the Xinyi Line's Daan Park Station
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conducted in conjunction with the construction of the Xinyi and Songshan Lines to avoid
repeated excavation, minimize the impact of construction on traffic and the city landscape,
and avoid inconveniencing the public. This greatly facilitated pipeline maintenance and
boosted the MRT's economic benefits.

Numerous tough challenges were encountered during Taipei MRT construction.
Construction of the Xinzhuang and Xinyi Lines involved a total of 5,062 m of two up-
and-down tracks for each route and a common duct 820 m in length. The five tunnels
intersecting at different levels beneath Hangzhou Road Section 2, coupled with a confined
working space, were a first for Taiwan. Construction of the Xinzhuang Line, which started
with the launch of three shield tunneling machines through the down-track tunnel on
September 15, 2005, and concluded with the assemblage of the last ring, of the up-track
tunnel, Ring No.1297, on January 17, 2009, took three years and four months. Another
challenge was a 72-meter-deep diaphragm wall (approximately 24 stories tall) at the
Jingmei gravel stratum, the deepest diaphragm wall on the Taipei MRT. It was built for the
216-meter-long, 38.5-meter-wide Dongmen Station structure and is one of several public
infrastructure records set by the Taipei MRT.

The Taipei MRT Presents Static and Dynamic Beauty While
Fostering Birth and Rebirth

Apart from providing the general public with a convenient transportation mode,
the Taipei MRT infuses vitality into the city by contributing to an orderly society and a
comfortable community activity space. Diverse MRT stations activate the cityscape, and
public art brings culture to everyday life. With the development of the MRT network, Taipei
has become one of the most livable cities in the world.

Construction of the Taipei MRT was not rigid. Diverse architectural concepts and public
art created new images for the city. For example, the majestic dragon boat-shaped roof
of Jiantan Station on the Tamsui Line has become a famous landmark. Daan Park Station
on the Xinyi Line features the design concept of “MRT, sunshine and forest” by presenting
a sunken ecological courtyard, a naturally-lit hall, two light towers, cascades, and pools.
Together, these features comprise a cozy leisure environment.

With a majority of MRT routes passing through densely-populated areas, when public
land is not available, it is critical to gain support and acquire privately-held land for
the establishment of MRT facilities such as stations, entrances/exits and vent shafts.
Referring to the experiences of other developed nations, the Ministry of Transportation and
Communications incorporated a land development mechanism into the Mass Rapid Transit
Act. This mechanism is unprecedented for providing landowners with an alternative choice
before expropriation.
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The land development mechanism involves a series of procedures: land boundary
designation, urban rezoning, and land acquisition. These are followed by investor
solicitation, review, construction management, negotiation of rights and interests allocation,
and finally executing publicly-owned property operation and management. This mechanism
has achieved a multi-win situation among public and private interests while achieving
efficient land use. Current achievements include the completion of urban rezoning at 83
construction sites, development on more than 65 hectares of land, and land acquisition
savings of NT$35 billion. Significant benefits such as these have won praise from various
sectors.

Implementation of the land development mechanism has not only solved the problem of
land acquisition for MRT facilities but also boosted prosperity in areas surrounding the MRT.
It has contributed to regional reactivation, a new city landscape, and a rebirth of the city.

The DORTS emphasizes protection of historic relics, such as the former Department
of Railways' Taipei Workshop, which also served as the Taiwan Railways Auditorium. The
building, located to the northeast of the Songshan Line's Beimen Station, was to be affected
by station construction. It was therefore temporarily moved 30 meters southeast along
Tacheng Street then returned to its original location following station completion. To allow
easy access to this historic landmark, the planned width of Tacheng Street was reduced
from 40 to 30 meters and two entrances/exits were merged. After years of effort, the tough
mission of relocating this municipal and national heritage site ended in success.

Daan Park Station

XVI
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Opening of the Songshan Line Leads to New Operation Modes

The Songshan Line, the third east-west route
in Taipei, is 8.5 kilometers in length with eight
underground stations, six of which serve as
transfer stations for other MRT lines and railways.
After opening for service, the Songshan Line
connected to the Xindian Line, with the two lines
distinguished by the color green, and the Tamsui
Line connected to the Xinyi Line, with the two lines
distinguished by the color red. Their operational
modes were reorganized as “Songshan-Xindian”
and “Tamsui-Xiangshan.” With the implementation
of the new scheme, all MRT lines have designated
platforms, making onward travel easier for transfer
passengers. Upon inauguration of the Songshan
Line, the total number of transfer stations on the
Taipei MRT network increased from nine to 12,
relieving crowding along certain routes.

With the completion of the MRT Songshan : -
Line, the TRTC assigned numbers 1 through Removal of historic relics at the Songshan Line's Beimen Station
5 to existing routes according to their order of
inauguration. This system makes it easier for visitors to navigate and transfer between lines.

The route names, with corresponding number and color, are as follows:

e Wenhu Line (Brown): Line 1, with Taipei Nangang Exhibition Center and Taipei Zoo terminal
stations

e Tamsui-Xinyi Line (Red): Line 2, with Tamsui and Xiangshan terminal stations

e Songshan-Xindian Line (Green): Line 3, with Songshan and Xindian terminal stations

e Zhonghe-Xinlu Line (Orange): As the Zhonghe-Xinlu Line forks at Dagiaotou Station, Line
4A refers to the route with Huilong and Nanshijiao terminal stations and Line 4B refers to
the route with Luzhou and Nanshijiao terminal stations.

e Bannan Line (Blue): Line 5 with Taipei Nangang Exhibition Center and Yongning terminal
stations

Note: Single-stop branch lines (e.g. the Xinbeitou Extension Line and Xiaobitan Extension
Line) were not assigned a number.

Upon opening of the Songshan Line, there were significant changes to how the Line was
run. To allow passengers to familiarize themselves with new facilities and transfer options
in advance, TRTC opened Songjiang Nanjing Station to the public for free visits before
inauguration. Passengers were exposed to comprehensive publicity through five modes:
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sight and sound, asking and

taking brochures, and QR

Codes. Further measures taken

to familiarize passengers with

travel and transfer information
included posting billboards
at the concourse levels of
four transfer stations: Ximen,

Zhongshan, Songjiang Nanjing,

and Nanjing Fuxing.

The TRTC provided one-
month promotional offers from
November 15 (Saturday) through
December 14 (Sunday). For
EasyCard users, no fare was gren
charged on travel between o
MRT Ximen Station and MRT
Songshan Station of the new
Songshan line. A 30% discount
applied for passengers [ L
satisfying both of the following
criteria:

* One entry/exit point being
Guting, Dingxi, Yongan Market,
Jingan, Nanshijiao, Taipower Building, Gongguan, Wanlong, Jingmei, Dapinglin,
Qizhang, Xiaobitan, Xindian District Office, or Xindian station

® The other entry/exit point being NTU Hospital, Taipei Main Station, Zhongshan, Shuanglian,
Mingquan W. Rd., Yuanshan, Jiantan, Shilin, Zhishan, Mingde, Shipai, Qilian, Qiyan, Beitou,
Xinbeitou, Fuxinggang, Zhongyi, Guandu, Zhuwei, Hongshulin, or Tamsui station

Regular fares remained on other operational routes. Inauguration of the Songshan Line
coupled with this promotional discount scheme allowed passengers to enjoy economical,
fast, and convenient MRT rides.

ol
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MRT service after the opening of the Songshan Line

Promoting a Unique MRT Culture

Apart from MRT construction itself, a metro culture has been developed through the
efforts of the TRTC and passenger support. There is a common understanding that people
should not eat, drink or chew gum when inside the station or on a train, that they should line
up and stand on the right side of the escalator, and that they should yield seats to those in
need and speak softly on the phone.




To express gratitude to all metro riders for their support, the TRTC selected March 28
— the anniversary of the opening of the first MRT line — as a day to observe care and show
consideration for others. Through a wide variety of activities, the TRTC hopes that this
culture, formed and strengthened during the course of 6.7 billion passenger trips, will be
transmitted to every corner of the city. This will create enhanced quality of life and greater
well-being.

Public Transportation Modes Contribute to Easy Travel

Offering accessible transfer between MRT routes and other transportation modes —
such as buses, railways, high-speed rail systems, and airports — has been a critical issue
since the start of MRT station planning. Spatial planning prioritizes shortening the distances
traveled and time taken for inner-station transfers and connections. Currently, Taipei Main
Station, Bangiao Station, and Nangang Station provide transfers for Taiwan Railways,
Taiwan High Speed Rail, and other MRT lines. The Songshan Line's Songshan Station
leads to Taiwan Railways' Songshan Station. Beimen Station will lead to the future Taiwan
International Airport Line's Taipei Main Station. These convenient transfers contribute to a
seamless rail system and provide a user-friendly public transportation environment.

Sustainability, a key characteristic of Taipei's development, requires a user-friendly
transportation environment and comprehensive public transportation. The MRT has a
central role to play in this, together with the subsidiary bus system and bike paths. Well-
planned public transit makes travel between home and destination easy. Once the MRT
and bus systems were developed, Taipei City Government launched the YouBike shared
bike system, which was expanded to each administrative district in 2013. YouBike has been
praised by Taipei residents for providing a convenient transfer service for the first and last
legs of their journies.

The Metro Culture Festival YouBike stands at an MRT station
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Blissful Taipei, Friendly City

Have a Care-free Pregnancy, Immigrant Friendliness

A nation's population is one of its basic elements. Its composition, quality, distribution,
development and migration are all related to a nation's development and society's well-
being. In recent years, Taiwan's fertility rate has been decreasing year by year, resulting
in a low birth rate which is leading to population ageing.

According to the National Development Council's population estimates, Taiwan
is expected to show negative population growth after 2019. Population issues have
become an issue of national security, and the main way to boost a nation's population is
to increase its fertility rate and to build an immigrant-friendly environment.

In order to increase the fertility rate of Taipei residents and to relieve the financial
pressure of many young couples who want to have children but are not financially
capable of doing so, the Taipei City Government implemented a “Have a Care-free
Pregnancy” in 2010, including a reward of NT$20,000 for giving birth, a monthly
NT$2,500 childcare grant for children under the age of 5, a tuition subsidy for children of
age 5, expanded childcare after school, post-nuptial and prenatal physical check-ups
and maternal serum screening, child-raising friendly parks, and efforts to encourage
corporations to implement daycare facilities or measures. Presently, a daycare
environment of one infant daycare center and one parent-child center in each district

XX
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has been established to strengthen support for parents and to help share the pressures
of taking care of children. Since the launch of the “Have a Care-free Pregnancy” in Taipei
City, over NT$12,073,670,000 has been provided as of the end of 2014, benefiting more
than 1.65 million people. Overall, the number of births and the birth rate in Taipei City have

1.6
I‘\1.51
14
v

1.2
1.0
0.8
0.6 In 2000 the birth rate of Taipei city reached 1.510, however in following

. decade the statistic exhibit a down going trend. As of 2010 the rate

rebounds back to 1.20, and is at its maximum of 1.41 in year 2011,
04 which is of its highest record since 2001.
0.2 , ,
Note: The birth rate for 2014 is expected
to be released in May 2015.
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Figure 1 Chart of Taipei City Birth Rates between 2000 and 2013
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Figure 2 Number of Births in Taipei City between 2000 and 2014
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shown trends of continuing increase
since the policy's implementation with the
birth rate of Taipei City being the highest
among Taiwan's five major metropolitan
regions for the past three years. Moreover,
Taipei City was also recognized as the
most childcare-friendly city in Taiwan by
the Child Welfare League Foundation
in its 2014 Survey Report on Childcare-
friendly Cities, which shows that the
program has yielded significant results.

To construct an immigrant-friendly f‘l-_lave a C_are-free Pregnancy” achievements promoted at a
environment, the Taipei City Government 0t wedding ceremony
has planned a complete set of assistance
and guidance measures, issuing the
Taipei City Policy of Assistance for New
Immigrants and Implementation Plan
and setting up the Advisory Committee
on Measures of Assistance for New
Immigrants. In addition, growth camps
and workshops for new immigrants
were conducted, multicultural events
were held, and the Taipei City New
Immigrants' Hall, multicultural centers,
and a specific website for new immigrants
were established. Borough wardens or Joint Graduation Ceremony for New Immigrant Courses of
neighborhood secretaries also visited the ~ 12Pei City
homes of new immigrants directly to hand
out lucky bags (the “happiness & lucky bag home delivery” project).

According to statistics for the end of November 2013, there were 46,563 new immigrants
in Taipei City. In order to help new immigrants adapt to their married lives as soon as
possible, the Taipei City Government's Department of Civil Affairs, began to conduct growth
camps and workshops for new immigrants in 2000. As of the end of December 2014,
334 classes — attended by 10,733 individuals — had been held. Moreover, by December
2014, 160,111 individuals had visited or used the Taipei City New Immigrants' Hall after it
opened, 2,126,637 people had visited the website for new immigrants since its launch, and
borough wardens or neighborhood secretaries had visited and distributed lucky bags to a
total of 10,905 new immigrant families, turning Taipei into an immigrant-friendly city rich in
multiculturalism.

Through the “Have a Care-free Pregnancy” and measures providing “Assistance for New
Immigrants”, the Taipei City Government has built Taipei into a friendly city full of happiness.
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Abundant Childcare Resources, Friendly Childcare

The aims of parent-child centers are to establish safe, high quality, community-based play
environments and to make services available, enabling parents and main care providers
to find the childcare resources they need in their home neighborhoods, so that childcare
pressures can be lightened. Parent-child centers are open from Tuesday to Sunday from
9:30 a.m. to 17:00 p.m. (closed Mondays for disinfection) and offer services — including age-
specific and themed parent-child playing spaces — for children under the age of 6 and their
care providers. Furthermore, childcare and parent-child seminars, group promotion of child-
raising knowledge and consultation services, parent-child interaction or learning activities,
volunteer training programs, and more are conducted as well. Outreach services are also
provided to actively bring welfare services to communities which lack resources, as well as
providing an on-site childcare consultation service to disadvantaged families.

Following the inauguration of the first parent-child center in Zhongzheng District — 131 Fun
Center — in September 2011, the second parent-child center opened in Songshan District in
August 2012. Four parent-child centers opened in Zhongshan, Beitou, Datong and Wenshan
Districts in 2013, and seven more began operation in Shilin, Neihu, Wanhua, Nangang, Daan,
Xinyi and Zhongzheng Districts in 2014, fulfilling the objective of operating at least one parent-
child center in every district as well as opening a second such center in Zhongzheng District
— the 13th overall in Taipei City. Adopting the “publicly owned, privately operated” approach
and incorporating private resources, each parent-child center was created with its own unique
features. For instance, the mobile castle of 131 Fun has introduced multi-faceted teaching
aids and toys into the community; the Songshan Center, with an activity space designed
exclusively for children under the age of 3, conducts the ancient “Zhua Zhou” Ceremony to
enable moms and dads to explore the inner world of their children; the Zhongshan center
focuses on a parent-child theater for appreciating and experiencing life through drama;
the Beitou center — possessing a large tree house, a painted water wall, and a parent-child
kitchen — is committed to using community resources for the promotion of local culture; the
Datong center seeks to build a multicultural global perspective, allowing children to explore
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Shilin Parent-Child Center — “Safe Interaction” Datong Parent-Child Center — parent-child area Wanhua Parent-Child Center —
riding area for playing creatively together old-time customs experiences
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customs from around the world; the
Wenshan center is the first to offer DIY
activities to inspire children's creativity
and imagination; the Shilin center is the
first in the nation with a “safe interaction”
theme; the Neihu center promotes
parent-child joint book reading to make
parents and children fall in love with
reading through games or activities;
the Wanhua center emphasizes local
features and has a large outdoor space
for parents and children to experience :
old-time customs; the Nangang center Community event at the Zhongshan Infant Day Care Center —
offers diversified exploration spaces  Knowing the environment

to boost children's potential; the Daan

center is committed to the development of arts and sciences, providing parents and children
with distinct experiences through natural light and shadow and water movement; the Xinyi
center combines the culture of military dependents' villages with cultural and creative designs,
constructing a Japanese Zen-style parent-child space; the Zhongzheng center integrates
digital science and art to build a parent-child digital interactive park combining real and virtual
worlds. In 2014, more than 1.26 million people visited these centers.

From its inauguration on July 22, 2013, to the end of 2014, a total of 31,930,000 people have
visited the website for new immigrants (https://taipei.parent-child.org.tw/), and the “parent-child
center” service of Apps I-Taipei was launched on August 30, 2013, to provide diverse channels
for inquiries on information related to parent-child centers and for making reservations.

Services provided by parent-child centers are both popular and acclaimed. The results
of the service satisfaction survey on parent-child centers conducted by the Research,
Development and Evaluation Commission, Taipei City Government, in 2014 (with 1,068
valid responses) showed that users gave average scores of 87.61 and 90.94 for overall
physical facilities and service satisfaction respectively. As many as 99.1% of respondents
were willing to visit the centers again with their children in the future, and as many as 90% of
respondents were willing to make recommendations to their friends and relatives.

In order to resolve the day-care needs of urban double-income families, the Taipei City
Government has planned and established at least one publicly-owned, privately-operated
infant day care center in every district to provide high quality, safe and affordable care
services, allowing parents to rest assured by providing kind, professional care, hygienic
conditions, and fire-safe environments. Taking the space available and the quality of day care
service into consideration, each infant day care center accepts 40-45 children while reserving
10% of available slots for disadvantaged families (including low-income and mid-low
income households, DOSW-verified families in crisis, and DOSW-verified families in special
circumstances), families caring for more than 3 infants/toddlers, and indigenous infants/
toddlers, and charges a monthly fee of NT$11,000 per child — NT$5,500 after deduction of
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financial burdens regarding day-care costs. {
By 2013, nine infant day centers had opened in

Zhongshan, Beitou, Datong, Wanhua, Wenshan, Daan,

Nangang, Zhongzheng and Xinyi Districts, and three more

opened in Songshan, Shilin and Neihu Districts in February

2014, accomplishing the objective of “one infant day-care

center per district”. In 2014, the Taipei City Government

continued to establish such centers in administrative

districts with a large number of newborns or few available

daycare resources. The 13th infant daycare center began

operation in Jingmei in July 2014. With these 13 publicly-

owned, privately-operated infant day care centers, care for

up to 540 children has been provided.

Suitable Youth Employment

Taiwan's youth unemployment rate has been  Holding an employment seminar
increasing since the 2008 financial crisis. Although it
showed a trend of slight decline at the end of last year,
the gap between education and employment was still
substantial. Looking at the reasons for it, it was found that
the difficulties faced by unemployed youth during the job-
seeking process primarily stemmed from “unfamiliarity
with the job market”, “insufficient employment preparation
and unmatched skills”. To help young people plan their
future careers so that they can find suitable jobs, the
Taipei City Government established the Taipei Youth Salon
under the Taipei City Department of Labor's Employment  Entrepreneurs Working Space
Services Office on March 24, 2014. The Youth Salon has
adopted the core values of “professionalism”, “creativity”, “support” and “companionship”
to provide free “career development assessment”, “career growth assistance” and an
“entrepreneurs working space”, as well as “internship” and “employment services”. In 2014,
the Taipei Youth Salon served 25,951 individuals, and the status of its various services were
as follows:

1. Career Development Assessment: youth were provided with relevant occupational
psychological tests, professional analyses and recommendations. A total of 3,474
individuals have undergone assessment.

2. Career Growth Assistance: a “Career Tour” event was held for college students, and
“Employment Seminar” sessions were also conducted to increase the competitiveness of
youth by having experts from various fields share their experiences. In all, 5,649 people
participated in these events.

3. Entrepreneurs Working Space: entrepreneurship consultation services and entrepreneurship
seminars were offered to youth with entrepreneurial needs. Additionally, entrepreneurship-
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related information and space was provided
for them to use by teaming up with government
agencies at various levels, and private institutions
and enterprises. A total of 779 individuals took
advantage of such services.

4. Internships: The professionalism of youths
was enhanced with diversified training and
practical work experience through internship
opportunities provided by companies, as
well as adopting a “senior mentor” system to
help interns learn relevant job skills to shorten =
adaptation periods of young people as they  Youth Internship Expo in September
enter the workplace and for them to develop
correct workplace values. Two sessions of the Youth Internship Expo, in which 71
companies participated and provided 2,232 internship opportunities, were held on May
3, 2014 and September 27, 2014, a total of 1,675 people participated. Furthermore, the
Youth Internship Summit, attended by 257 representatives from industry, government and
academia as well as youth representatives, was held on September 12 and 13 to examine
the “internship” issue from the perspectives of the government, schools, enterprises, the
media and youth.

In addition, the Taipei City Employment Services Office helped youth find employment
through the “multiple matchmaking employment” and the “employment service” channels. In
2014, 10,297 young job-seekers under the age of 29 registered at the employment service
stations for the first time, 4,039 young job-seekers found employment following referral, and
1,294 young people underwent occupational psychological tests. Moreover, youth summer
work opportunities were offered to post-secondary students in Taipei City to effectively
provide relief for children whose educational rights have been affected as a result of their
parents' unemployment; in all, 340 individuals participated. Furthermore, the Taipei City
Employment Services Office also conducted employment promotion (youth employment
experts) workshops to help young people understand current trends in the job market
and improve their job-seeking skills, enabling job-seeking youth to successfully enter the
workplace upon graduation; a total of 413 individuals took advantage of this particular
service.

Youth Internship Summit College Summer Pre-employment Workshop
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Friendly Neighborhoods for the Elderly —
Ten-Minute Living Perimeters

Ageing is an ongoing global issue. The number of senior citizens in Taipei City exceeded
380,000 in 2014, accounting for 14.08% of the overall population. With the number of older
citizens increasing, the Taipei City Government has provided subsidies for private groups to
establish elderly activity centers to prolong the health of senior citizens, to shorten periods
of disability and to encourage elderly persons to leave their homes and integrate into
society. These centers offer leisure and recreational activities, health promotion events for
elderly persons and community-based age-friendly environments, in the hope of allowing
elderly persons to enjoy healthy and joyful later years.

Since 2000, the Taipei City Government has joined forces with the private sector to widely
establish elderly activity centers in communities and provide multi-faceted age-friendly
services. Through these elderly activity centers established by partnership between the
public and private sectors, healthy elders have been encouraged to conduct regular out-of-
home and social activities and to participate in activities that suit them, including newspaper
reading, chess club, recreational classes (e.g. Japanese classes), karaoke classes, and
health promotion activities (e.g. health exercise and meridian classes), to create 10-minute
living perimeters for the elderly.
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Figure 3 Numbers of Points Gained and People Served at Elderly Activity
Centers in Taipei City between 2009 and 2014
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Besides promoting various
types of elderly activity centers in
communities and encouraging the
elderly to leave home and socialize
with others more often, the Taipei
City Government has also conducted
an eating-together program for the
elderly at these centers, having them
stay behind after participating in
community activities to enjoy meals
together. In Chinese society, the
dining table is not just a place for
eating but also a place for emotional
exchange. By dining together, elderly
persons can draw closer to each
other, enjoying a greater appetite in
a vibrant atmosphere.

To put “ten-minute living

perimeters” into practice, the Taipei
City Government has established
a two-track model involving cross-
departmental cooperation and Seniors eating together
collaboration with private groups.
With respect to lateral communication, cross-departmental meetings are being held to
integrate the resources of various departments, including the Department of Social Welfare,
the Department of Health, the Department of Education, and the Department of Sports,
to establish cross-departmental partnerships, as well as to inventory and organize the
available venues in Taipei City. In regard to vertical communication, a tiered guidance
mechanism has been adopted, supplemented by irregular visits, explanation sessions, and
meetings, to establish a resource exchange platform, as well as improving the quality and
quantity of services provided through education and training to set up a model of elderly-
friendly centers.
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After years of effort, the Taipei City Government has successfully incorporated the private
sector into community elderly services and has fully developed a variety of innovative
activities. However, there is only so much that the government can do, and with the endless
creativity in the private sector in mind, the Taipei City Government has also injected funds
to encourage these centers to present “innovation proposals”. These centers can make
plans for creative activities, such as training elderly volunteers to serve disabled seniors in
the community and conducting life reviews. In addition, through the integration of available
resources and school spaces in the city, grandparents and their grandchildren have
been encouraged to learn together in the hope that children's energy can influence their
grandparents, putting the concept of life-long learning into effect as well as enabling elderly
persons to share their valuable wisdom and life experience with young students, so that
elderly persons may feel a sense of usefulness.

The number of elderly activity sites in Taipei City has been growing year by year. In 2014,
the number had expanded to 308 while serving an increasing number of people. Besides
attracting the participation of elderly persons in the community, these sites have also drawn
quite a number of elderly volunteers to be involved with their services. In the future, efforts
will be directed towards the preservation and application of elderly volunteering, allowing
more elderly persons to actively integrate into society, to not only “live long and healthily”
but also “passionately and happily”.

al E\‘ ’.E'J l]"'j
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Grandparents and grandchildren learning together, going to school together Elderly volunteering by the volunteer team at the center
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The Establishment of a Holistic Long-Term Care Network

The Department of Health, Taipei City Government, carries out health promotion services
for the elderly and provides opportunities for elderly persons to observe and learn from each
other, holding activities, such as the Active Ageing Senior Show organized by the 12 district
health centers, and health promotion-related classes, such as the Senior Health Vitality
Station and the Community Active Ageing Station. Through professional guidance, elderly
persons are able to learn new things, to walk out of their homes, to express themselves and
to share and learn from each other, showing their creativity and worth, in short, to put “active
ageing, healthy ageing” into practice.

To further build Taipei City into an age-friendly city, the Department of Health, Taipei City
Government, constructed the first smart living center for senior health in the nation — the
Active Ageing Pavilion — at the Taipei Expo Park in 2014, introducing universal designs and
incorporating cloud-based technology, to provide services such as a multi-media interactive
health experience, self-health management, assistive device exhibition and consultation,
and healthcare information, becoming a model of healthy living services for Taipei's ageing
society. Additionally, in order to improve the ability of the elderly to manage their own
health, the Department of Health adopting the “Health Automated Teller Machine” concept,
which integrated five health measurements
— blood pressure, blood oxygen level, body
temperature, height, and weight, launching
15 “health Automated Teller Machines” in the

AN R

12 administrative districts of Taipei in January ] 190F BB B2 S o Y
2014. Respectively, these health Automated -'-“-*‘-{"g".{?;i’%a‘{l oo
Teller Machines can be found at the 12 district 7 ’;“ .

health centers, the Citizen Internet Area
in the courtyard of the Taipei City Hall, the
Information Resources Pavilion of the Taipei U
Life Village inside the Taipei Expo Park, and
the Department of Civil Servant Development.  An Age-friendly, Blissful Taipei — Active Ageing Senior
Several private institutions, including the "%

Cathay Life Insurance Co., Ltd., the Fubon Life
Insurance Co., Ltd., and the Taiwan Secom
Co., Ltd., responded to the policy and joined
the Department of Health to establish six
additional health Automated Teller Machines
in the city. Moreover, eight simplified health
Automated Teller Machines have been set up
by the Taipei City Hospital, giving the city a
total of 29 health Automated Teller Machines.
Exclusive cloud-based health management
accounts are eStab“Sh_ed for elderly pgrsons Taipei Mayor Hau Lung-bin trying out assistive devices
through the use of their personal Taipei Card  with the elderly
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or EasyCard, encouraging them to develop the
habit of taking health measurements regularly.

The Care Management Center of Taipei
City has been set up within the Taipei U - Life
Village, building a holistic care environment J
for Taipei's aging society with information and (B3 S 3 ¢
cloud technology applications, along with  Press conference for the launch of the Care
the Assistive Devices Center, the Information ~ Management Center of Taipei City
Resources Pavilion, and the Active Ageing
Pavilion. Through close cooperation between
social affairs and health authorities, medical,
social welfare and community resources have
been integrated to provide a “one-stop shop” for
Taipei residents. New programs, including home
care, institutional respite, home rehabilitation,
home services, daytime care, long-term care
institutions, meal delivery for the elderly, adult
fostering, assistive device purchase, leasing
and rental, barrier-free home improvement,  “Activeness 321, Wellness of the Mind” press
transport/pick-up services, and a QC monitoring ~ conerence
system have been implemented to improve
Taipei's long-term care network, putting welfare policies for “ageing in place” into practice,
to enable disabled persons to receive a diverse range of quality holistic care services.

The “Activeness 321, Wellness of the Mind” event was promoted for the prevention of
dementia (diet — 3 balanced meals per day, exercise — two sets of brain exercises per day,
and interpersonal interaction — social participation once a week), incorporating teaching
plans and short films in the hope of introducing proper concept and attitudes towards
dementia to Taipei residents, as well as raising people's understanding of dementia and
ways to prevent it. In addition, a 24-hour dementia care hotline has also been promoted to
provide multi-faceted dementia consultation services and to relieve the stress experienced
by family members of dementia patients. Based on the needs of individual cases, interviews,
seminars or courses for family members, and family member support groups may be
arranged to improve dementia patients' quality of life and that of their caregivers, to increase
the usage of the care hotline and to raise the quality of consultation services.

A Post-acute Care Program has been implemented, carrying out disability assessment,
rehabilitation and health education services for patients in the community who are potentially
in need of long-term care, as well as recently-discharged patients with conditions such
as hip fracture, joint replacement, stroke, spinal fracture and other related conditions, to
enhance the mobility of disabled patients in Taipei City, improve their quality of life, help
patients with chronic conditions return to the community and to provide a seamless transition
from acute care to long-term care for individual patients.
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Taipei Card — Establishment of Cloud-Based Healthcare

To put health promotion and the concept that an ounce of prevention is worth a pound of
cure into practice, the Department of Health, Taipei City Government began to implement the
“Wellness Card” in 2008. The Wellness Card enabled Taipei residents to accumulate health
points that could be redeemed for discounts on health examination and outpatient registration
fees charged by the Taipei City Hospital through participation in health screening or health
promotion activities. Furthermore, to encourage use of preventive healthcare services and to
incorporate the “health cloud”, the cards issued by the different departments of the Taipei City
Government and various municipal services were integrated in 2012, along with the EasyCard,
with the issuance of a multi-functional “Taipei Card” on April 30, 2014.

Functioning as a tool for paying public transportation fares or as an electronic wallet for
small payments, the “Taipei Card” utilizes the serial number of one's EasyCard as a means
of substitute identification, protecting one's privacy and helping to establish a cloud-based
health management account. When a Taipei resident participates in a health screening or a
health promotion activity, it is automatically recorded in the cloud database, and he/she is
able to inquire about his/her healthcare participation and, in the meantime, is rewarded with
health points that can be redeemed as EasyCard credit. Personal health management and
medical service histories are established to construct a model of holistic health care.

In 2012, Commissioner of the Department of Health Lin Chi-hung, who served as the
task force's convener, led the team in its commitment to the concept of “consideration from
the public's standpoint, participation by all, continuous improvement, and innovation and
refinement”. Reward point activities were planned. Cancer was ranked first in a survey of the

“Taipei Card — Second Generation Wellness Card” reward points press “U Life” — health Automated Teller Machines
conference demonstration
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top 10 leading causes of death in Taiwan. In actively promoting free screenings for colon,
breast, cervical, and oral cancers, the Department of Health connected to the database
maintained by the Health Promotion Administration, Ministry of Health and Welfare, to obtain
cancer screening records. Parents can have their newborns undergo child developmental
screenings regularly beginning at birth, and preschool children are to receive oral cavity,
eye, hearing and physical check-ups. Meanwhile, a web platform has been incorporated
allowing individuals to undergo simple health screenings on their own and to have their
blood pressure measurements uploaded automatically, as well as having the Active Ageing
Pavilion provide cloud healthcare physiological records. Along with the Department of
Transportation's “YouBike” records incorporated in 2013 and the Department of Sports'
sports consumption records adopted in 2014, Taipei residents are provided with a diverse
range of preventive healthcare and health promotion activities,allowing them to establish
personal health information, as well as enhancing their health literacy.

An open and transparent operational model was established for the online service system,
setting up the “Taipei Card — Second Generation Wellness Card Management System” to offer
functions such as online application and points inquiry to members of the public. Additionally,
members of the public are provided with an “active, automatic, ubiquitous” care service
mechanism that integrates the “substitute identification” function of the Taipei Card, mobile
information and communication security technologies, and a personal health management
database, establishing a personal health management platform involving both the community
and the government. Besides the 12 district health centers and the various branches of the
Taipei City Hospital. In 2014 locations for the redemption of EasyCard credits were expanded
to include the 12 district sports centers and the EasyCard add-value machines at the various
MRT stations in the Greater Taipei area.

Between April 30, 2013, and October 30, 2014, the number of applications for the
“Taipei Card — Second Generation Wellness Card” reached 329,008, the number of health
points rewarded added up to 23,877,470, and the number of participants in the program
totaled 541,898. The program has received a number of awards and recognitions, including
the “Outstanding” recognition of the Government Service Quality Award of the Taipei City
Government in 2013, the “Innovation Achievement Award” of the 6th Healthy and Age-
friendly Cities Award organized by the Alliance for Healthy Cities, Taiwan in 2014, and
international healthy city poster presentations at the 6th Global Conference of the Alliance
for Healthy Cities in 2014. In October 2014, the Department of Information Technology,
Taipei City Government, integrated the functions of the Senior Card, Charity/Escort Card,
student ID card and Second Generation Wellness Card to provide discounts at cultural
venues and the Gongguan Commercial District for residents holding Taipei Cards. The
issuance of the Taipei Card is a government service re-engineering project and is also one
of the highlight programs for Taipei City's bid for World Design Capital 2016 designation.
Designers, citizens, and the public sector have jointly participated in the process of public
service design to improve the quality of living for Taipei's residents.
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Taipei, an Innovative City with
Glamorous Waterfronts

Taipei is a city of extraordinary glamor.

Taipei is known not only for her prosperity, but also for her all-embracing
characteristics. In addition to the coexistence of multiple cultures, the conservation
of the environment and the development of technology in Taipei combine to form a
sustainable model of moderation and stability, a prosperous win-win scenario.

Success of the Waterfront Revival — Recovery of Dynamics

It goes without saying that the rivers around Taipei City were severely contaminated
due to the development of industrial and commercial activities. The resulting dirty
and smelly environment took people far away from the waterfronts. However, through
the rapid promotion of the "Reviving Tamsui River" plan since 2007, the Taipei City
Government has remediated, recovered and revived the rivers flowing through Taipei
City, creating a brand-new appearance for the waterfronts of the city one step at a
time. The City Government's first task in improving the ecological environment around
the river and reducing pollution was to prevent pollutants from entering the river. Taking
domestic sewage as an example, the most effective method of preventing pollution is




to build a sewage system, collect domestic sewage and treat it in a treatment plant to prevent
it flowing into the river directly. As for the construction of the sewage system in Taipei City up
to the end of 2014, the main pipelines had been completely set up, and the completion rate
of the sub-main pipes and distribution networks was 97.55% and 88.51%, respectively. The
domestic sewage collected by the sewage system in Taipei City flows together and is treated
in the city's 3 wastewater treatment plants: Dihua, Neihu and Bali. The number of households
connected to the sewage system in the city has reached 807,754, a connection rate of
73.83%, the highest such rate in Taiwan.

In addition to the sewage system, the Taipei City Government has improved the quality
of the river water in other ways, such as by constructing gravel contact oxidation treatment
facilities and domestic sewage intercept stations. As a result, the water quality in most
sections of the Jingmei River and the Hsintian River has improved to the level of minor
pollution, and the Keelung River is making progress from the level of medium to minor
pollution. The RPI (River Pollution Index) value of the Tamsui River improved from 7.60 in
2007 (heavy pollution) to 5.06 in 2014 (medium pollution) with an improvement ratio of up to
33%, and the number of fish species in the river grew from 56 in 1986 to 87 in 2012 due to
purification of the water.

The clean water, once again, has become a habitat for fish and is attracting people to
the waterfront. The riverside parks have become good places for sport and leisure activities.
Following the parent-child theme of the Dajia River Park and the theme of love for the riverside
park on the left and right banks of the Chengmei Bridge in 2012, the Taipei City Government
completed 3 renovation projects at the riverside parks this year. The theme of the Guting
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Riverside Park is “Weddings", the theme of the
Huazhong Riverside Park is "Camping" and the
Shezi Island has the theme of an "Ecological
Wetland". Renovation with such lovable themes
makes the riverside more abundant and vigorous.
To integrate the characteristics of the waterfront
into the local environment, suggestions from
local residents and students have been adopted
to create and beatify the scenery of the river
embankment and connect it with the features of the
nearby riverside environment, attracting citizens to
come to the Tamsui River and enjoy nature.

In fact, the Keelung River flows through the east
and west of Taipei City, while the Hsintian River
and Tamsui River surround the city on her west
side. That is to say, Taipei has excellent natural
conditions to develop water activities. Thanks
to the improvement of the water quality and the
completion of two harbors, Dijia and Yingfeng,
and the boating watercourse of the Keelung
River in 2004, water activities in Taipei City are
becoming more and more popular. In recent years,
the Taipei City Government has built aquasports-
friendly areas, using “leisure, water experience, and training” as their planning direction to
provide a recreational and watersports-friendly space for the public and a training field for
schools, communities and professionals in order to strengthen Taipei's competitive capability in
watersports. Moreover, by actively promoting excellent water activity, the citizens change from
a passive audience to having a role to play in jointly taking care of the rivers in Taipei City and
protecting them. In doing so, the Tamsui River can really become alive and dynamic, showing
the glamor and energy of the rivers and waterfronts around Taipei City.

The great success of the "Reviving Tamsui River" plan speaks for itself. The successful
conclusion to the remediation of the Tamsui River and the new look of the riversides were
perfectly presented to the citizens of Taipei with the "2014 Tamsui River Festival" activity series,
which ran from June to September, 2014. The events included the "2014 Summer Time with

", "2014 Taipei Waterfront Dragon Boat Festival', "2014 Taipei Aqua Friendly

The Joy Wall, Dajia Riverside Park

the Tamsui River",
Festival' and "Live Show on the Waterfront".

Formation of the T.T.C — Another Excellent Performance

Taipei City, an internationally competitive city, has had brilliant results in environmental
conservation. However, the development of high technology industry plays an important role
in allowing this city to keep growing and is bringing her in line with international practice.

The “Neihu Technology Park”, the first urban knowledge-based industrial park in Taiwan
and a place of economic and industrial importance, has been developed primarily for
manufacturing, IT, communications, biotechnology and offices. The “Nankang Software
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Park” provides a working environment for
strategic core industries, such as the software
and technology industries, in terms of 3 major
knowledge-based industries: biotechnology,
IC design and digital content. The “Nankang
Software Park” will further develop with the - : ;
construction of the TWTC Nangang Hall,  Neihu Technology Park

the development of the region along the
Nangang railway and the Academia Sinica's
biotechnology park to provide a place for the
service industries required by the Software
Park, perfect the living functions of the parks
and enhance their development dynamics.

The “Beitou-Shilin Technology Park”,
the 3rdindustrial park under construction,
is located on the border between Shilin
District and Beitou District. This location is
advantageous with regard to transport. It
is close to the Keelung River and occupies
both sides of the Shuang River and Huang
River, providing access to rich waterfront
resources. The Park also has abundant
medical research resources, thanks to the nearby Taipei Veterans' General Hospital and
National Yang-Ming University. Sunrise technological industries such as biotechnology,
media, medical industry and information and communications technology (ICT), will be
introduced to the “Beitou-Shilin Technology Park” in the future.

The Taipei City Government is building 3 major software technology parks to form a
tightly-connected "Taipei Technology Corridor (T.T.C)" stage by stage. Industry clusters are
created by building special industrial zones to enhance the cluster effect and build up a new
level of industrial momentum in Taipei City. Furthermore, the network connections provided
by the T.T.C will be extended to northern Taipei and the essence of the technology in this
region will be aggregated by removing administrative obstacles to extend the connection of
the industrial belt and improve the international competitiveness of Taipei.

Our City — Alluring Taipei

Taipei is changing and growing continuously. She has developed into a city of unique
glamour through the impact, fusion and sublimation of internal and external elements.

The great success of reviving Taipei's waterfronts and the formation of the T.T.C are excellent
outcomes that the Taipei City Government has achieved by mixing and equally emphasizing
industrial development and environmental protection. In future, there will be more and more
challenges relating to the “conflict, compromise and regrowth” that will be solved only through
the combined strength of industry, government, academia and all the citizens of Taipei City.
Taipei City becomes more energetic, lively and attractive during each transformation. This is
Taipei, our pride and joy!

Sketch map of the Taipei Technology Corridor
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Taipei, a City of Infinite Possibilities

The development of Taipei over the past decade has been unstoppable. In
2014, Taipei was honored with the 2014 City Climate Leadership Awards and the
Citizen's Choice Award. In the meantime, the 5th UCLG ASPAC Congress 2014 and
the ceremony marking its 10th anniversary were held in Taipei City. More than 1,800
guests from 54 Taiwanese and international cities participated in the Congress,
and Taipei successfully promoted itself as a rising and transcendent member of the
international community.

2016 will be an important year in which Taipei City will enjoy the results of its
promotional efforts. As a result of striving for the right to organize the event, Taipei
City has finally been selected by the European Cyclists' Federation to host the 2016
Velo-city Global, and be the event's first Asian host city. What's more, the 2016
World Design Capital event will also draw the world's attention, and Taipei City, as
the 5th World Design Capital, is the first city in Chinese-speaking regions to win
this honor. Overall, Taipei has been improving its international image by organizing
exhibition activities and festivals as well as promoting itself as a global landmark.
These endeavors and the warm hospitality which defines the city give Taipei the
potential to become an international tourist destination. Taipei has successfully




WORLD
DESIGN
CAPITAL

passed the severe tests that have been imposed
on her internationally again and again, and has won
appreciation from the international community with its
superior soft power. “During the past 10 years, Taipei
has changed from a boring place to an interesting
and playful city,” said Peter Zec, CEO of the Red Dot
Design Award. Indeed, “this continuously progressing
city brings people with infinite possibilities.”

Capital of Design — Connection to the
World with Design

Taipei City was elected the “2016 World Design
Capital” in November 2013 with the theme of the
“Adaptive City: Design in Motion”. The first official  wu Den-yin, the Vice President of R.O.C.
activity of the World Design Capital — the “Agreement  (Middle), Hau Lung-bin, the Mayor of
Signing Ceremony” — was held in Taipei Guest House on Iﬁépﬁ.'rgs'% e(',;ffgfalggig r('R?;ﬂ;’oS?]S('fn"é
March 28, 2014. The 2016 WDC Host City Agreement  hands to celebrate that the Taipei City is
was entered into by Hau Lung-bin, the Mayor of Taipei 'eading to the 2016 WDC
City, and Dr. Brandon Gien, the President of ICSID,
in the presence of Wu Den-yih, the Vice President of the Republic of China (Taiwan). This
agreement officially announced that Taipei is to be the “2016 World Design Capital” and
the 5th World Design Capital ! Taipei's logo was also announced at the signing ceremony.
The signature color of the logo is purple, a color created by blending red, yellow and
blue. It symbolizes Taipei as a city of vitality and enthusiasm, cultural creativity and smart
technology. On October 18 in the same year, Liu Wei-gong, the Director of the Taipei City
Government's Department of Cultural Affairs led a team to Cape Town and brought the
host city plaque to Taipei. This great result soon attracted the attention of the international
media, resulting in more than 1,000 reports; even CNN reported this news. Taipei City is

recognized worldwide and will become
a global model city, creating a new

milestone in the history of Taipei.
To achieve the development
i objective of becoming World Design
Capital, the Taipei City Government
integrated existing city development
initiatives with more innovative thinking
and resources to plan 16 core projects
focusing on innovative city governance
methods, such as inviting designers
to reside in unused spaces of schools,
developing cantilever-roof bus shelters
to adapt to insufficient land and space,

Ty - ! N o
S p g O T

The Taipei City Museum uses the human body as its yardstick
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inviting artists to paint on transformer boxes
and bridges, designing shop signs, and
planning museums and old houses. All of
these plans have achieved their aims. What is
more, Taipei City Government has entered into
an agreement with the Ministry of Finance's
National Property Administration to promote
the “Zhong Shan Design Industry Park”.
These plans were important achievements of
the plan to bid for being 2014 World Design
Capital. In the meanwhile, the scale of “The  the Taipei Pavilion in the exhibition of designEX,
3rd Taipei Design & City Exhibition” in 2014  Australia, was decorated with the cultural and creative
was enlarged and up to 30 social design  ftems from Taipei

pieces from 9 countries were exhibited,
raising the rich design energy intrinsic to
Taipei to a new level.

In addition to demonstrating the design
works that may bring a better and more
convenient life to the citizens of Taipei, the
purpose of becoming World Design Capital
is more particularly to promote the beauty of
Taipei on the global stage. Since 2012, the
Taipei City Government has held exhibitions -
in Finland, the Netherlands, Cape Town and The 16 core proqrams were printed on tea bags during
London. In addition, another two exhibitions Tokyo Designers' Week
centered around the theme of the “Adaptive
City” designEX, Australia, and the Tokyo
Designers Week, Japan, in 2014.

The Taipei City Government has promoted
the concept of being World Design Capital
since 2012. The media for the promotion
included 4 published books, more than 54
design events, 80 films, participation by 1,024
designers and creative cultural workers, and
the support of more than 2,700,000 persons.
The end of the handover ceremony indicates
thét the official lau.nChmg qay OT the “2916 The designer Chen Jun-liang, uses traditional Eastern
Taipei World Design Capital” is drawing  elements in his design work by reflecting the visual
closer. The schedule and agenda will be  image of the world design capital
officially announced in 2015. Taipei is ready
and expects to share its beautiful stories with
people around the world in 2016.
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Special Report 3 —

C40: Winning the “2014 City
Climate Leadership Awards —
Citizen's Choice Award” and the
Only Asian Nominee for the Air
Quality Award

Taipei City stood out from the crowd and won
the “Citizen's Choice Award” at the 2014 City  Eduardo Paes, the Mayor of Rio de Janeiro and
Climate Leadership Awards, held by the C40 g‘foig:%fahrglr{ga}gi:ga,\;l‘iigrtnzu El:tr:;?br}ns,
(The C40 Cities Climate Leadership Group) and  and attended a photo shoot
Siemens. There were 31 proposals from 26 cities
for the competition, and Taipei was eventually elected with the theme of “Clean Air — It's
your move”. Taipei Mayor Hau Lung-bin flew to the New York City to attend the ceremony
and received the award from Eduardo Paes, the Mayor of Rio City and the President of the
Brazilian National Congress on September 23, 2014. Gro Harlem Brundtland, the former
Prime Minister of Norway and the winner of the Tang Prize in 2014, also took to the stage
and shared the honor with Taipei Mayor Hau Lung-bin. Eduardo Paes emphasized in his
speech that the citizens of the world elected the winner of this award, rather than a few
judges. Taipei City was recognized for her “air quality” and won mainly as a result of the
participation of Taipei's citizens in air quality improvement. The successful execution of all
policies is attributable to citizens' participation.

To improve the air quality in Taipei City, the Taipei City Government's Department of
Environmental Protection, Taipei City Government, has promoted the idea of “Creating
Fresh Air Together” since 2010 and invited citizens to take public transport instead of cars
or motorcycles. With this effort, more and more citizens in Taipei are selecting the mass
transportation rather than individual methods of transport, and Taipei's environment has
improved substantially as a result. This
award reflects the efforts of the citizens
of Taipei and their involvement in
improving their environment. Taipei City
has received this honor with recognition
from people around the world.

Moreover, Taipei City was the only
Asian nominee for the C40 “2014 City
Climate Leadership Awards”. This
glory not only represents the significant
improvement of the Taipei's air quality,
but also reflects the ambitious nature
and long process of improving air

The connection of the YouBike public bicycle system and MRT quality in @ metropolitan city like Taipei.
completed the last mile of the green transportation The main cause of air pollution in



















of Taipel

The development of the Taipei Basin dates back to the 48th year of the Kangxi
Emperor's reign in the Qing Dynasty (1709), when the “Chen Lai-zhang Land
Grant” granted imperial permission to open up the Tagala District along Danshui
River. The Tagala District was inhabited by the aboriginal Ketagalan tribe; Han
Chinese settlers moved in and developed the land, and the area prospered. Taipei
Prefecture was officially established in the 10th year of Emperor Guangxu's reign
in the Qing Dynasty (1874); political institutions, development projects and the
population subsequently flourished, transforming the city; and Taipei evolved
from an agricultural community into the political and financial hub of the country.
As marriages between citizens of Taipei and spouses from other countries and
mainland China increase in number, Taipei's population has also grown more
dynamic and multifaceted.
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Table 2 The Number of Businesses and Companies Registered in Taipei City (by Administrative Districts)

Number of oo o7 6005 3888 6985 7,540 4389 4150 5722 3245 1902 3827 435 3569
businesses

Perc(i“/:‘)tage 100 1080 699 1257 1356 79 748 1029 58 342 689 784 642 0
Number of

companis 16041 20498 16063 27305 34821 14746 11,810 6732 4889 4439 13888 8742 4999 519
Percentage

(%) 100 12.17 892  16.22 20.67 8.75 7.01 4 29 2.64 825 519 297 031
0,

Note: Companies with capital of more than NT$500 million must register with the Ministry of Economic Affairs. The 519 companies listed
under the category iOthersT are those which registered without specifying their administrative district; hence, they are categorized
under iOthers.T

semees 40

Guidance

Investment Incentives and Industry-Wide
Part 2 Ik y

1. Investment Incentives for
Industrial Development

(1) Amending the Taipei Municipal Self-
Government Ordinance for Industrial
Development in Order to Stimulate
Economic Growth

The Taipei City Government enacted the
iTaipei Municipal Self-Government Ordinance
for Industrial DevelopmentT on September
8, 2010 to encourage investment and
expand the scope of incentives, while giving
consideration to the development of small-to-
kcbisk clrepnpigeq ¢QKCq* _Ib rp_bgrgml_j
industries. The Ordinance was amended on
October 15, 2012 to provide new subsidies for
employee's salaries and tenancy subsidies, and
specified that foreign companies may apply for
incentives and subsidies in accordance with
the Ordinance, attracting enterprises to make
investments in Taipei. A further amendment to
the Ordinance was made on June 10, 2014 to
provide research and development incentives

and increase additional subsidy categories for
brand establishment, innovation incubation and
business start-ups. Applications by businesses
for incentives and subsidies were accepted
starting on June 10, 2014 and a total of 996
applications had been received as of the end of
2014, in which 507 applications were approved,
resulting in the payment of a total amount of
LR" 252,17 kgjjoml gl ¢laclrgtcq _Ib gs ™ qgbicq,

(2) Subsidizing Participation in Exhibitions
Overseas to Expand Overseas Market
Opportunities

Rfc Ben_prkelr md CamImkga Betcjmnkelr
Taipei City Government began implementing
the iTaipei Project of Subsidies for Chamber
of Commerce and Industry Participating
Ghrcpl_rgml_j Cvfy grgmlp ¢l 0./1 rm clamsp_ec
enterprises to actively participate in international
exhibitions and expand their overseas trade
opportunities. The project subsidizes expenses
of industrial and commercial groups incurred
through participating in overseas exhibitions.
Starting from 2014, the recipients were further
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The iManagement and Repair Plan for
Dgpc Q_decrw Cosgnkcelr gl Aclrp_jixcb Dycjbq
for VendorsT was formulated to protect the
public safety of temporary centralized fields
for vendors in Taipei. 4 workshops targeting
the vendor owners on the issues such as fire
safety, environmental protection, hygiene, and
order maintenance during opening hours were
organized in the Fire Safety Museum of Taipei
City Fire Department on September 10 and
11, 2014. A total of 650 food stand owners
participated in the workshop.

(4) Underground Mall

A. Taipei Main Station Underground Mall:
Activities organized in 2014 included the
2014 Taipei Lunar Year Festival, the City
Story-Taipei's 120-year Anniversary and
the 10th Anniversary of the Taipei City Mall,
which were expected to attract more visitors
and boost sales volumes. The Mall was also
envisioned to become a must-visit spot for
international tourists.

B. Taipei City Mall: Activities organized in 2014
included the 2014 Taipei Lunar Year Festival,
14th Taipei City Mall Anniversary & Weekly
Draw to Win House Appliances, 2014 Taipei
City Mall: Summer Bathing Suits Festival,
and Taipei Shopping Festival-Taipei City Mall
Carnival. All these activities were aimed to
provide citizens and tourists with a shopping
environment with fashion, variety and
internationalization.

C. Longshan Temple Underground Shopping
Bazaar: The 4th Mengjia Chinese Chess
Competition was organized from November
2-16, 2014 so as to attract citizens, instill
vitality and boost the sales revenues.

Taipei Shopping Festival-Events for the Taipei City Mall
Carnival

Eamm | B

EIUA Financial Strategies

1. Broadening Sources of Income

(1) Continuing Development Projects
through BOT and Creation of Superficies
to Gain Greater Benefits from the
Development of City-Owned Property

The Department of Finance, Taipei City
Government has been actively developing
public land via BOT and creation of superficies,
so as to broaden sources of income, mitigate
fiscal burden, and revitalize public assets.
Implementation results in 2014 are as follows:

A. Development of Public Land through Creation
of Superficies: The Department of Finance
has facilitated the completion of development
plans through creation of superficies for:
¢203"™* J_Ib Lm, 4 md gs~qcargml 1 md rfc Vglwg
section in the Xinyi district, 6 pieces of lands
of Land No. 782 of the partial Changchuan

The Contract Signing Ceremony for the A25 Land
Development Project

The Contract Signing Ceremony for the Changchuan
Section Land Development Project
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SEIEY Adaptive and Diversified Development

1. Special Education

(1) Taipei City Adapted Physical Education
Promotion 4-Year Plan

To ensure the healthy development of
students with disabilities and realize Adapted
Nfwqia_j Cbsa_rml &2?NC** rfc R_gncy Agrw
Government established the iTaipei City
?b_nrcb Nfwga_j Cbsa_rnml Npmkmrgml 2+Wc_p
Nj_I ¢ a bckga we_pq 0./1+/4%u gl 0./2 rm
npmepcqqtcjw amknjcrc _1 ?NC glgrpsarml
reference handbook for elementary, junior high,
senior high, and senior high vocational schools,
and to better accommodate disabled students
_rrclbgle pcesj_p NC aj_qgcqg* npmkmrgle _b_nrcb
sports games for students with all kinds of
disabilities and raising the social integration of
students requiring special education.

(2) Taipei City Skyworker Pilot Project

To help special education students to
overcome social adaptation problems resulting
from disability, provide a transit education
environment for returning teachers, and to
enhance the expertise in helping special
education students of schools through
cooperation with professional organizations, the
Taipei City Government piloted the Taipei City
Qiwumpicp Ngmr Npmicar dmp Qncag_j Cbsa_rml
Students from January to December 2014.

Boccia match

(3) Senior High (Vocational) School
Placement for Students with
Disabilities

Rfc §R gncy Agrw Qclymp Fief &Tma_rgml_j*

School Placement for Students with Disabilities

slbcp /70tWe_p @ _qea Cbsa_rnml gl ?a_bckjga

Year 201471 and iTaipei City Placement to the

Comprehensive Vocational Abilities Class at

Qclimp Fref Qafmmj _Ib Qncag_j Cbsa_rml

Schools for Students with Intellectual Disability

in Academic Year 20147 were implemented. In

_a bckiawe_p0./2* _rmr_jmd /*21/ nj_acq

ml rfc pcj_rcb amspgcq ucpe npmtgbcb _1b 71/

students were placed.

(4) Special Education Programs for Gifted/
Talented Students

For junior high school students demonstrating
specific academic aptitude and elementary
school students showing general intellectual
ability, apart from placing them in schools with
talented/gifted classes, they were enrolled in
§Qncay_j Cbsa_ryml Npmep_kap, 61 _a_bckya we_p
0.72% _mr_jmi 21 cjckeclr_pw gafmmj grsbclrg
were enrolled in the special education program
for talented/gifted students. For the 448 junior
high school students passing the evaluation of
the special education programs for talented/
egdrcb grsbclrg* 015 md rfck ucpc nj_acb gl
the mathematics and science talented/gifted
aj_qq* /16 md rfck ucpc nj_acb gl rfc Afglcgc
j_les_ec r_jclrcb-eydrcb aj_qq _Ib 51 md rfck
ucpc nj_acb gl rfc Clejigf j_les_ec r_jclrcb-
gifted class.

2. Information Education

(1) Continuous Promotion of Curriculum
and Teaching Optimization with IT
Project Plan

Rm gsnnmpr rfc /0+Wc_p @_qia Cbsa_rgml

policy, cope with global IT development,
encourage schools to vitalize and optimize their
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1. Comprehensive Learning

Institutions

(1) Taipei Zoo
?,Rfc dpgr as™ & _~wn_lIb_"™ Ws_ 1 X _¢* md

rfc gmu éWs_I Ws_I* _Ib "m_péRs_I Rs_1I*
officially open for public visit at the Panda
House in Taipei Zoo from June 1 attracted
2,848,991 visitors.

Thanksgiving Party for the exhibition of Giant baby panda
iYuan-Zhait

B. 2014 was the centenary of Taipei Zoo. The

zoo thus organized a series of celebration
activities upon the theme iLearning from
LifeT. At the iCentury Ark Happy Journey
Gof, parade held on April 19, Taipei Mayor
Lung-bin Hao led the ianimalsT wearing
painted masks to the parade of 80 You-
@oic dim_rg rm n_p_bc dpmk R _gncg Cvnm N_pi
to Taipei Zoo via Zhongshan North Road,
Ketagalan Road, and Nanmen Market to re-
make the zoo relocation trip.

C. Bird World re-opened on September 27 after

improvement for avian flu prevention.

D. The 12014 International Conference for the

Pcglrpmbsargml md Clb_lecpcb Qncagcqu _Ib
§001b QC?X? ?1l1s_j Amldcpclac 0./2y
was held in 2014 to aggressively promote
international cooperation and exchange in
the area of wildlife conservation.

EIERA) Abundant and Diversified Resources

iCentury Ark Happy Journey Gof Parade of the centenary of
Taipei Zoo

7522 S R o S
The 22 SEAZA Annual Conference 2014
October 265307, Taipe) Zoo, Taiwan

The 22nd SEAZA Annual Conference 2014

(2) Taipei Public Library

A. TIFastBook Automatic Book Lending StationsT
of the Taipei City Youth Development Office
were officially opened on March 24 to provide
ubiquitous book borrowing and return
services.

B. The iTaipei City Northern Resources Centert
provided comprehensive book collections with
the theme of iCulture & CreativityT to improve
overall reading ability.

C. The iFude Intelligent LibraryT was opened
on June 14 and implemented the dynamic
collection system to make intelligent library
management more flexible.

D.The iTaipei City Art Digital LibraryT was
mnclcb ml Lmtck™cp /1 rm npmtgbc Kmpc
comprehensive library services for children.
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preservatives, plasticizers in food and heavy
metals in packaged drinking water. There
were in total 10 types and 26 items certified.
The certification is valid from September 24,
2014 to September 23, 2017.

C. September 23 to 24, 2014, the Department
of Health helped to hold the 2014 National
Food Hygiene Inspection Technology
Symposium, and presented two oral papers
and four poster papers at the conference.
The Department of Health was awarded the
Outstanding Contribution Award and Best
Paper Poster Award.

(2) The New Test Technology
Development

To effectively improve test performance,
inspection techniques were developed as
follows:

A. Copper chlorophyll oil testing methods

B. Food containers with plastic material
identification testing methods

C.Drug residues in food of animals test
methods fi chloramphenicol antibiotics

D. Packing metals in drinking water fi arsenic,
mercury testing methods

E. Food histamine test method

(1) Medical Resources and Medical
Personnel Management
There are 38 hospitals, 3,412 clinics, 14,043
open-bed acute general hospital beds, and
2,978 registered practitioners. On average,
there are 48.31 physicians and 52.27 general
acute hospital beds for every 10,000 people.

(2) Investigation of Unregistered
Physicians and Nurse and
Aesthetic Medical Management

Eam | B

The Department of Health, Taipei City
Government, established inter-bureau inspections
on unlicensed physicians and unlicensed medical
care to simplify administration and judicial
procedures, save time and stop illegal behavior.
Aesthetic Medicine Clinic Management was set
up on the Aesthetic Medicine link on the website
of the Department of Health to actively update
aesthetic medical clinics, health education
messages, news events and sanctions list to
achieve information transparency.

(3) Medical Dispute Mediation

The Department of Health handled medical
dispute mediation according to the law. In 2014,
there were 1,504 medical disputes and 151
applications for medical dispute mediation. 57
cases were successfully mediated.

(4) Medical Institutions Inspections
and Quality Improvement

In 2014, inspections were carried out at
44 hospitals (including medical institutions),
20 nursing homes and 59 post-natal care
institutions to strengthen the implementation of
the medical safety management measures.

(1) Promotion of Public Aid Facilities

Placing automated external heart defibrillator
(AEDSs) in public was promoted. Taipei is the

Working together to make the "heart" move up emergency
outreach activities

e
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Social
Security

The maintenance of public order and the maintenance of social safety
are the cornerstone of urban development. Close connections between
citizens and their government maximizes the protection of citizens' lives,
bodies and property. Besides elevating professionalism and law
enforcement competence in order to maintain social safety, in areas such
as public order, traffic, firefighting, workplaces and buildings, the Taipei

City Government must listen to citizens' voices, care about the issues they
are concerned about, and increase public awareness and training. It has to
combat illegal activity in a precise manner and ensure that illegal activity
won't happen so as to allow people to live in Taipei City without fear.

Part 1 Maintaining Good Public and Traffic Order

1. Elevating the Quality of Law
Enforcement and Service

(1) Improving the Phone Etiquette and
Service Attitude of the Police

The police have been required to take more
care and show no indifference while handling
matters brought to them by citizens. They
should be more empathetic with the needs of
the people and give a sense of safety in order to
establish a good relationship between the police
and citizens. In addition, to improve police
etiquette while on the phone and render cordial
service attitude, the iRegulations Governing
Police Phone Etiquette Spot ChecksT have been
enacted, according to which random checks on
police phone etiquette and service attitude have
been carried out on back office and field units.
In 2014, 4,387 checks had been done in order
to have a better understanding of police officers
who responded to a phone call, and improve
the speed and attitude with which they do so.

(2) Strengthening the Hot Line
110 Reporting System

The 110 hot line of the Taipei City Police
Department is open 365 days a year, 24 hours a
day, to deal with matters reported by citizens. To
satisfactorily accomplish the sacred mission of
serving the residents of the capital city, the i1110e
Service Command and Control SystemT has
been upgraded to handle matters reported, by
combing the surveillance camera system, which

£ A

Rehearsing the operational procedures of law enforcement
against drunk driving

strengthens the efficiency of commanding,
directing and coordinating police forces by
giving immediate access to the video images
from the surveillance cameras close to the
reported crime scenes.

2. Safeguarding the Safety of
Citizens by Preventing Crime

(1) Strengthening Crime
Prevention Campaigns

In 2014, 4,834 crime prevention campaign
activities were held. For the 2014 Crime
Prevention Day, a carnival for public awareness
was held at the first floor lobby of the Taipei
Rail Station in the afternoon of August 9 with
iNational Maintenance of Public SafetyT as its
theme. At the carnival, auxiliary civil defense
officers and policemen, who assisted the police,
plus 28 citizens, who had made contributions
to the public safety of Taipei City, were cited.
About 10,000 citizens participated in this activity
on that day.
















Monitoring System set up 13,699 surveillance
cameras at locations crucial to public safety.
The density of surveillance cameras reached
55 cameras per square kilometer, making Taipei
city the city with the highest surveillance camera
density in the Taiwan area and forming the
sturdiest public safety network throughout the
country.

In order to make the current CCTV Monitoring
System better, the second-phase expansion of
the CCTV Monitoring System installation began
from January 2014. According to the plan, 1,717
additional surveillance cameras were installed,
in order to continuously fortify the efficiency
of crime investigation and establish a tranquil
environment that was safer and friendlier.

(2) The Effect of the New CCTV Monitoring
System Used for Public Safety

Many crimes had been solved with the help
of the CCTV Monitoring System such as the
assault done by the iweird ass stabbert, which
took place in the Eastern district of Taipei City,
the robbery committed by a motorcyclist on a
moving motorcycle, which took place in Shilin
District, the robbery that targeted a doctor's wife
on Yongkang Street and a shooting incident,
in which a bus was riddled with gunfire by a
BB gun in Nangang District. The clearance
rates of thefts and violent crimes in 2014 were
higher than they were in 2013. In 2014, 821
thefts occurred and 699 of them were solved,
achieving a 85% clearance rate; 46 robberies
occurred and 47 of them were solved, achieving
a 102% clearance rate. The system was very
helpful in boosting the efficiency of crime
investigation and prevention.

6. Providing Protection for the
1Global Journey of 1600
Pandas i Taipei LegT
The iGlobal Journey of 1600 Pandas i Taipei

LegT activity was held at the People's Square

and the Liberty Square of the National Theater

Concert Hall from February 28 to March 9, 2014

and from March 14 to 30, 2014 respectively.

During the activity, safety was extended to

attending distinguished guests, visiting citizens

and exhibition sites and precautions were taken

Social Security

to prevent interference, hazards and accidents,
ensuring that the activity could go on smoothly.
In addition, measures were taken to direct traffic
around the perimeter of the Square and to
maintain order, achieving the goal of safe and
smooth traffic. During the activity, public safety
was stable and peripheral traffic was smooth,
rendering the mission well accomplished.

Fire Safety and

Disaster
Part 2 Prevention and
Rescue

To guard the safety of citizens all year
round and achieve the vision of Taipei City
becoming safe and worry-free city, the Taipei
City Government has proactively advocated
various preventive measures for fire safety,
carried out many public awareness activities
against disasters, perfected the network
against disasters, and elevated the skills and
efficiency of disaster prevention and rescue and
emergency medical services.

1. Fire Casualty Statistics

There were 101 fires in 2014, in which
10 people were killed and 18 people injured
(including one firefighter killed and four
firefighters injured); by comparing them with
the 2013 numbers, there were 41 less fires,
the death number remained the same and the
number of injuries increased by 8.

2. Fire Safety

(1) Promoting and Subsidizing the
Installation of Household Fire Alarms

The iTaipei City Government Promotion and
Execution Plan for the Widespread Installation of
Household Fire AlarmsT was created to educate
citizens about the need to install household
fire alarms. The Taipei City Government Fire
Department's 2014 household fire alarm subsidy
subsidized a total of 15,250 households. Due
to the effect of household fire alarms that
were able to detect a fire at its early stage, fire
















































Office successively installed 28 corridor-style
bus shelters along Xinyi Road. It also cooperated
with Department of Cultural Affairs, Taipei City
Government, to give these corridor-style bus
shelters new looks to upgrade metropolitan tastes.

In the future, the Songshan Line Bus Shelter
No. 19 will also be matched with designers and
join the urban colorization program by using colors
to signify bus movement directions (Eastbound
i Green, Westbound f Blue). By introducing
design into public policies, the Taipei City Public
Transportation Office hopes to bring a brand
new sensation and an even more comfortable
environment for waiting for the bus and instill a
new style to the urban landscape.

Intelligent Traffic
*EIgWA Information

in One Hand

1. Taipei City e-Bus System

(1) Dynamic Information Systems

Taipei City has been applying for grants from
the Ministry of Transportation and Communications
since 2004 to establish the e-Bus System. In 2014
the City Government completed the installation
of tracking systems on 4,000 buses and
simultaneously set up websites, mobile phone and
telephone lines and other inquiry channels to allow
the public to conveniently obtain estimated arrival
times for buses and other information services.
It also continued to expand the use of intelligent
bus stop signs with automatically-updates bus
information to further increase the convenience of
riding buses.

Moreover, to expand the service range of
Taipei City e-Bus System, the bus tracking system
and estimated arrival times also allow private
businesses to develop appropriate interfacing
apps. By the end of 2014 the volume of inquiries
made with this system (including website, mobile
phone/PDA, telephone speech and private
interfaces) reached an average of 3.10 million
inquiries daily i a 50% increase from the same
period in 2013.

(2) Intelligent Bus Stops

To provide systematic services that are
convenient to the public, the Taipei City Public
Transportation Office built and replaced 360
LED hanging-style intelligent bus stops in 2014
and, in coordination with the opening of the MRT
Songshan Line, built 31 LCD intelligent bus stops
to help MRT passengers make connections to
buses seamlessly. Additionally, to support the
iWorld Design Capitalt project, the Taipei City
Public Transportation Office redesigned stand-
alone intelligent bus stops and will gradually
install them at locations where bus shelters cannot
be built to elevate the service quality of public
transportation.

Moreover, to allow passengers to more quickly
and conveniently obtain information about bus
arrival times at bus shelters, the Taipei City Public
Transportation Office was the first organization
in Taiwan to build double-sided intelligent bus
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LCD intelligent bus stops are installed inside MRT stations

New stand-alone intelligent bus stops
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Expansion of
EIg] Wheelchair
Accessibility

1. Low Floor Buses

In response to an aging society and to help
persons with disabilities, pregnant women, elderly
people, and those with reduced mobility to easily
and safely use public transportation, Taipei City
Government has been introducing low floor buses
since 2001. To provide an even better bus-riding
environment, the City Government continuously
makes improvements in terms of driving services
and physical properties and equipment of
vehicles.

All low floor buses should have at least one
wheelchair space on the inside, route information
display boards both in front of and at the back
of the vehicle, and an automated speech
announcement system on the exterior to assist
visually- or hearing-impaired persons and tourists
who are unfamiliar with Taipei City roads and
environment to understand bus routes and arrival
and departure information.

Moreover, to reduce the risk of injury to
passengers caused by movement of the bus
doors and avoid standing passengers blocking the
drivers' view, the Taipei City Public Transportation
Office invited Taipei City bus industry associates to
discuss the plan to designate No Standing Zones
on buses by the front and rear doors. Designation
principles vary according to vehicle models.
Drivers are asked to use the announcement
system to enforce the rules and remind children
and elderly passengers to avoid standing in No
Standing Zones to promote the concept of safety.

2. Small Rehabilitation Buses
and Wheelchair-Accessible
Taxis
To meet the transportation needs of persons

with disabilities, Taipei City actively pursues the

provision of rehabilitation buses to help them move
about and make up for the inadequacy of the
public transportation system. In 2014, the Taipei

City Public Transportation Office added 65 small

rehabilitation buses, bringing the total number of

such buses to 325.

Assisting the people board a wheelchair-accessible taxi

To compensate for the limitations and
inadequacy of wheelchair-accessible
transportation services such as low floor buses
and rehabilitation buses, Taipei City led the
nation in introducing wheelchair-accessible taxis
and launched ten such vehicles into service in
February 2013. By the end of 2014 the number
of vehicles in service rose to 80 and had
cumulatively provided 56,828 rides, including
23,711 rides for the disabled, or about 49.8% of
all rides (excluding those secured by hailing).
The service was highly praised by people with
reduced mobility.

3. Clearing Verandas of
Motorcycles and
Straightening of Sidewalks

The lack of parking spaces for motorcycles
has led to motorcyclists routinely using verandas
and sidewalks as parking spaces, greatly
reducing the space available to pedestrians. In
support of the governance philosophy of iPeople-
oriented TransportationT, the Taipei City Parking
Management and Development Office aspires to
create pedestrian-friendly environments. In 1999,
Taipei City began to successively implement
measures to clear verandas of motorcycles and
straighten up sidewalks to move motorcycles to
legal parking spaces.

Exit No. 5 of MRT Dongmen Station AFTER straightening up
of verandas
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Environmental
Protection and
Ecology

Throughout 2014, the departments under the Taipei City
Government continued to actively engage in pollution control,
environmental protection, resource recycling, wildlife
conservation, and multifunctional river management to fashion
Taipei into a iCity of Sustainability.T In addition, the most
celebrated event of the year was the reclamation of the Neihu
Garbage Heap, which was officially completed in January 2014
after 8 years of construction, transforming the area into a
15-hectare restoration park in Neihu. Dr. Jane Goodall personally
visited the area to donate 1,600 native tree saplings, symbolizing
the vision of a thriving green forest in the future.
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>:1a88 rollution Control

1. Air Quality in Taipei

The pollution level of all 5 statutory air
pollutants (including carbon monoxide, sulfur
dioxide, nitrogen dioxide, PM10 and ozone)
is now fully compliant with national air quality
standards. All districts in Taipei were upgraded to
a level-2 ozone pollution control zone in 2013. The
concentrations of various pollutants continued to
drop, indicative of improving air quality. With just
11 stations cited, the poor air- quality ratio in Taipei
was figured at 0.6% in 2014.

So far, 198 motorcycle exhaust inspection
stations have been set up to provide convenient
exhaust inspection services to motorcyclists. To
encourage citizens to report vehicles that emit
excessive amounts of exhaust to the authorities,
and implement plans to subsidize the purchase
of electric motorcycles to retire two-stroke
motorcycles, we continued to install and manage
free recharge stations for electric motorcycles.
Currently 360 recharge stations with 755 sockets
are in operation. With regard to vehicle emission
controls, we mainly focused on motorcycle
emission checks, roadside inspections, diesel
vehicle emission tests, visual inspections of
exhaust emissions, and spot checks targeting
substandard gases. The government also
promoted ilow pollution vehicle identification
logos,T a voluntary measure that toughened
emission standards. We used promotions and
inspections to improve vehicle emission pollution.

The Department of Environmental Protection,
Taipei City Government continued to conduct
follow-up inspections on stationary pollutant

In maintaining the abundant natural resources and
elegant natural environment of Taipei City, the Taipei City
Government has implemented various cutting-edge
environmental protection and ecological preservation
measures, focusing mainly on a green economy, energy,
sustainable city, air quality, water resources, waste
disposal, recycling and reuse, as well as disaster awareness
etc. External exchanges are promoted along with constant
internal self-demand and improvement.
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Identification logo for electric motorcycle free recharging
station

sources, including construction sites, factories and
various public and private venues. Campaigns
and assistance measures were also in place to
encourage restaurateurs to cut back on emissions
of greasy fumes. In 2014, we hosted a contest
for equipment for lowering air pollution from
restaurants, an award ceremony and exhibition,
and an accompanying press conference.










of water pollution sources to better assist business
and community sewage systems in meeting the
criteria specified in the Water Pollution Control
Act. Facility evaluations were also conducted.
Agencies not yet included in the management
plan, and schools and buildings 8 floors or more
in height were asked to clean their septic tanks at
least once a year. Management and maintenance
continued for the artificial wetland by Shuimokeng
Stream in the Guandu Nature Park, where natural
purification engineering was implemented to
improve water quality. Emergency response
education, training and drills were conducted for
possible river spill crises. Awareness campaigns
were hosted to support water conservation and
minimize pollution; river cleaning environmental
education activities were also held. Citizens were
also encouraged to participate in river pollution
patrols and water education activities.

5. Vector Control and Prevention

To effectively prevent vectors of pollution
becoming established, a Taipei City Government
Vector Control Task Force was set up to formulate
the 12014 Annual Vector ControlT and iOutdoor
spraying work plant. Each of the 12 districts in
Taipei was sprayed once every 2 to 3 months.
Verbal admonishments were first issued in
problematic spots. After an offense was reported,
a crackdown ensued if no improvement was
apparent. For areas where the Breteau Index
for disease carrying (vector) mosquitoes i the
primary agents for transmitting dengue fever i
was 3 or higher, the Department of Environmental
Protection, Taipei City Government proceeded
with cleaning or spraying if the responsible
landowner could not be located within a short
period of time. If a dengue fever case was

Inspecting and cleaning vegetable gardens to eradicate
Dengue Fever vector mosquitoes

Environmental Protection and Ecology

suspected or confirmed, the Department of Health
would inform the Department of Environmental
Protection to carry out emergency spraying. In the
case of natural disasters, after the cleanup had
been completed, water had receded, or rains had
stopped, spraying was immediately carried out.
News and awareness clips were broadcast via
mass media to heighten campaign effectiveness
and to consolidate citizens' consensus on vector
control.

Environmental
sEIgWA Preservation and
Protection

1. Energy Conservation &
Carbon Reduction

(1) Greenhouse Gas Reduction

In honoring the iPlan to Promote Energy Saving
& Carbon Reduction in Taipei CityT, with ilowering
greenhouse gas emissions between 2016 and
2020 down to the 2008 levelT as the goal, the
Taipei City Government signed the iClimate
Protection Agreementt launched by United Cities
and Local Governments. With the greenhouse gas
production level of 1990 as a baseline, Taipei City
vowed to reduce greenhouse gas emissions by
60% before 2050.

In a move to actively promote greenhouse gas
reduction, the 7th iTaipei Golden Energy Saving
AwardsT was held on September 30, 2014 to
publicly commend agencies that successfully
conserved energy. Award-winning units collectively
saved 5.595 million kWh of electricity and 414.8
kiloliters of diesel fuel. As many as 3,914 metric

7th iTaipei Golden Energy Saving Awardst ceremony
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(4) Diverse Environmental Education
at Neihu Refuse Incineration Plant

The Neihu Refuse Incineration Plant of the
Department of Environmental Protection, Taipei
City Government (Neihu Refuse Incineration
Plant) is the first case in the country of using
deserted and idle commercial or industrial land
to build such an incinerator. On September 13,
2013, the incinerator received certification as
the first public incinerator offering environmental
education facilities and venues, which include
courses like iThe Story of Garbage Processingt
and iGetting to Know How Deserted and Idle
Lands Were Revitalized and Used for Building
the Neihu IncineratorT, as well as courses such
as iBioethanol Production and its Reuse From
Recycling Organic WasteT and iRecycling Dirty
Water for ReuseT, so as to help the students
to understand the basic principles and flows
of garbage processing, garbage incineration,
thermal energy recycling, and recycling dirty
water for reuse in Taiwan. Course participants
may also visit 3 experimental laboratories for
resource recycling and reuse: iTotal Recycling
Program for Taipei City-Pilot study of bioethanol
production and its reuse from recycling organic
wasteT, 1Environmental Protection Footpaths Built
with Concrete Blocks Made with Stabilizing Fly
AshT, and iModel Organic Farm with Organic
Waste for Compost turned into Soil Ameliorantt,
in turn allowing them to appreciate the meaning
of sustainable cycle. The plant actively promotes
environmental education activities such as
donating cherry blossom tree saplings and
offering cultivation instructions, as well as holding
the iFarmer Experience Dayt in collaboration with
the Taipei Hakka Cultural Foundation. Between

garden

September 13, 2013 and December 31, 2014, the
plant has organized 176 environmental education
courses that were attended by 9,958 people.

Recycling and
Reuse

1. Household Kitchen
Waste Recycling

Taipei categorizes kitchen waste into 2 different
kinds: Torganic waste for composti and iorganic
waste for pig feed.T The waste is sold in public
auction to eligible pig farmers for reuse, who
bought 5,362.57 metric tons for NT$7,562,437
in 2013. Organic waste for compost is stored
temporarily in the Kitchen Waste Temporary
Deposit Areas located inside the 3 incinerators in
Taipei in order to drain off excess water; after self-
initiated compost processing, turning, and initial
fermenting, the waste is turned into semi-finished
compost. The semi-finished products are then
extracted to commissioned private compost plants
and voluntary compost makers for reuse. In 2014,
a total of 60,291.85 metric tons of organic waste
for compost was collected.

The Neihu Refuse Incineration Plant
participated in iThe World Design Capitalt project.
It implemented the iTotal Recycling Program for
Taipei City A Pilot study of bioethanol production
and its reuse from recycling kitchen wastet
operations in 2013 and established a pilot-scale
trial platform on which organic waste for compost
has been successfully converted into bioethanol.
From September 1, 2013 to December 31, 2014,
a total of 49.92 metric tons of organic waste for

Facility for producing bioethanol from recycling organic
waste
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Environmental protection campaign

number of green businesses has reached 1,532,
supplying eco-labeled or carbon-labeled products
worth over NT$1 billion. Taipei City has also
encouraged private businesses and groups to
buy green products. In 2014, 90 organizations
were submitted, whose green purchase exceeded
NT$3.4 billion. Taipei City has also promoted green
consumption in communities, posting activity
information on information websites for everyday
green living. The city has entered elementary
schools to conduct promotion campaigns to
convey eco-logos and environmentally friendly
concepts. We promoted green consumption to
more than 180,000 people in 2014.

Conserving the
Natural Environment
Part 4 and Protecting

Ecosystems

1. Animal Protection

(1) Capturing and Management of Strays

In order to reduce the number of stray dogs
in Taipei City and mitigate potential public safety
concerns, the Taipei City Animal Protection Office
has assigned animal management responsibilities
to districts and established a dedicated capturing
mechanism, wherein full-time personnel are
hired to implement stray animal control; humane
capturing techniques are also reinforced and
carried out in conjunction with veterinarians to
enhance animal control efficiency. In 2014, a total
of 2,905 stray animals were captured.

(2) Stray Animal Rescue

In order to shape Taipei City into an animal-

Environmental Protection and Ecology

Pet registration and inspection

friendly city, the Taipei City Animal Protection
Office established an animal rescue team in 2010
responsible for rescuing stray animals in Taipei
City and continued to strengthen the emergency
rescue mechanism of stray animals. According
to statistics, a total of 3,204 stray animals were
rescued in 2014.

(3) Animal Protection Inspection

The Taipei City Animal Protection Office
received 427 reports of animal abuse in 2014,
conducted 75 mobile inspections, and cracked
down on 2 violations of illegal breeding and sales.
For abandoned dogs, first-time offenders were
given written admonishment notices while repeat
offenders were immediately issued tickets. 30
individuals were fined for animal abandonment.

(4) Amending the 7ajper City
Animal Protection Bylaw

The Taipei City Animal Protection Office
amended the Regulation Governing Taiper City
Canine and Management as the Taipei City
Animal Protection Bylaw, which was approved
after the 3rd reading at the Taipei City Council
on September 3, 2014, and it is currently being
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Public
Infrastructure

The Taipei City Government has been aggressively building
convenient and comfortable roads and bridges, safe and complete
flood control facilities, high-quality and eco-friendly waterfront
spaces, a low-carbon green garden city, LOHAS and fun
mountainside environments, adequate utilities, and comprehensive
and thoughtful housing and land planning. In addition to
demonstrating exceptional construction expertise, the City
Government has upheld the icraftsman’s spiritT in every detail in
project planning and implementation to achieve high-quality
infrastructure.
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Public construction is indispensable to everyday life, and

Public
Infrastructure

10

it is a major indicator of social progress and living quality.
To pursue further progress in quality and standards upon the
existing solid foundation, the Taipei City Government
endeavors to turn Taipei into a space for happy and LOHAS
life with various thoughtful details or themed operations

based on the “people- focused” core concept. In doing so,
the city government aims to keep elevating Taipei to shine
on the world stage.

VUM Comfortable Road Service Quality

1. The Beian Road Lane 501
Boulevard Construction
Project

Coordinating with the iBoai Construction
Projectt of the Ministry of National Defense,
the Taipei City Government launched the
iZhongshan North Road and Beian Road Lane
501 Boulevard Construction Projecti to expand
Lane 501 of Beian Road into a 40m-wide
Boulevard. The project covers the entry of
Lane 501 of Beian Road in the south to Alley 78
of Lane 501 of Beian Road in the north. After
project completion, the Boulevard became a
dual-lane road about 526m long and 40m wide,
with a traffic island in the middle. There are also
sidewalks, bikeways and green belts.

418 4 b v 1 v Z /
Renai Road Circus Road Renewal Project

£ A

2. Renewal of Project-Covered
Roads

In Taipei City, the total road surface area
is about 22.52 million m®. After deducting the
area of traffic islands, sidewalks, ditches, and
MRT projects, the actual asphalt concrete area
is about 15 million m?. This six-year project,
from 2009-2014, aimed to upgrade the surface
of main roads in Taipei City. During the project
period, 280 roads under project control were
upgraded, with a total area of 6.72 million m?. In
terms of ordinary two-lane roads (16m wide), a
total of about 420 km was resurfaced, equivalent
to the distance from Keelung to Pingtung on
National Highway No. 3. In addition, the number
of manholes on the upgraded road surface has
been reduced to 47,994 manholes. After project
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common duct for the Nangang Extension Line of
the Taipei Railway Underground Project, Neihu
Phase 5 Common Duct, and Guandu Common
Duct. The Route Map of Metro Taipei Xinyi
Line Common Duct has been completed and
awaiting approval. Other common ducts under
construction include the Route Map of Metro
Taipei Songshan Line Common Duct, the Beitou-
Shilin Technology Park Common Duct, and the
Fuguo Road Common Duct. Common ducts
under planning and design include the Route
Map of Metro Taipei Wanda Line Common Duct
and the Route Map of Metro Taipei Xinyi Eastern
Extension Line Common Duct.

Clean and Safe
Rivers

1. Flood Control and Drainage
Construction

(1) Establishing a CFC
Mechanism in Taipei

Upon the concept of iretaining upstream
water resources, minimizing midstream flood
risks, and preventing downstream floodingT,
the Taipei City Government established the
Comprehensive Flood Control Committee
(CFCC) in 2006 to build a safe, comfortable,
pleasant, and healthy eco-city with both
structural and non-structural measures
combining multiple strategies, such as flood
diversion, infiltration, retention, and disaster
resilience. In 2014, two committee meetings
and a great number of publicity activities were
held to draw up quantitative CFC targets,
strengthen the development of flood prevention
measures and flood control construction,
and establish a comprehensive response
mechanism. In addition, through the urban
construction and building control master plan,
permeable pavements and infiltration facilities
were added to open spaces such as parallel
parking spaces, sidewalks, parking lots,
parks, schools, and sports grounds, so as to
promote comprehensive flood control and water
conservation countermeasures.

£ A

(2) Flood Control Engineering

Referring to the iTaipei Flood Control PlanT
approved by the Executive Yuan, building
embankments supported by river training and
river management are the flood control policy of
Taipei City. Projects completed in 2014 included
the Embankment Construction and River Training
Project on the right bank of Jingmei River
(from Wanfang Interchange to Wanfang Road),
Taipei City Embankment Beautification Project
(contracts 2, 3, 4 of phase I, and contract 1 of
phase Il), Keelung River Low-water Revetment
Renovation Project Phase | (Bailing Bridge to
Zhongshan Bridge), Neigou River Landscape
Improvement Project (contract 2), Taipei City
CCTV River Flood Surveillance Equipment
Project Phase I, Pumping Station Environment
Improvement Project Phase |, Pumping Station
Environment Improvement Project Phase Il
(contract 1), the renewal project of Zishan,
Fude and Jinzhou pumping stations, Revetment
and Embankment Facility Improvement Project
(Donghu, Lohas, and Xinsheng emergency flood
protection roads cross-embankment ways), and
Embankment Environment Improvement Project:
Nanhu Bridge to Chenggong Bridge.

Keelung River Low-water Revetment Renovation Project

(3) Rainwater Sewage Construction

A total of 522 km of a planned length at
540 km of the main and branch lines of the
rainwater sewage system has been completed,
a completion rate of 96.7%. In 2014, eight
projects including the iYanggang 3 Flood
Regulation Settling Basin Construction Projectt
were implemented to enhance draining
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4. Power Service and Gas
Station Operation Safety

The Taiwan Power Company has established
three business departments in Taipei City to
provide service for over 1.17 million households.
Through the emergency service hotline 119117,
citizens are connected to the local emergency
repair unit to report power outages for repair.

To strengthen the safety management
of gas stations in Taipei City, the Taipei City
Government continuously audits the operational
safety management of gas stations. Apart from
requesting gas station owners to implement
periodic safety self-inspection, the city
government audited 107 gas stations, 23 LPG
gas filling stations, and 26 private gas filling and
storage facilities in 2014. Most business owners
were found to be in compliance with the law;
those who were not, were requested to make
improvement by a deadline.

Thoughtful
Residential
Placement and
Land Use Planning

1. Public Housing Construction

In public housing promotion, by the end
of 2014 the Taipei City Government had
rented, planned budgets for, and made plans
for over 9,000 units of public housing. This
figure has passed the medium-term target of
4,808 units that should be completed, under
construction, or under planning and design set
for the same period. At present, the Taipei City
Government has provided a total of 274 units
of public housing in Dalongdong, MRT Xingtian
Temple Station, MRT Wanlong Station, and the
Dunhuang, Jing-wen, and Yongping Public
Housing Estates. Public housing currently under
construction includes Xinglong Public Housing
Estate Phase | (Site D of the original Ankang
Community), Xinglong Public Housing Estate
Phase Il (originally Ankang Market), Jiankang
Public Housing Estate Phases | and Il (originally
the Baoqging Section of Songshan District),

and Qingnian Public Housing Estate (originally
Qingnian Section in Wanhua District). After
completion, these housing estates will provide
up to 1,575 units of housing. All buildings will
be awarded the green building silver mark and
intelligent building mark.

(1) Xinglong Public Housing
Estate Phase |

The project, expected to be completed in
June 2015, occupies an area of 3,594 m?, has
three stories underground and 18 stories above
ground to provide a total of 272 units of housing,
with proportions of 67% public housing and
33% affordable housing. To ensure the safety
of public housing, the project has obtained
seismic resistance design certification and is
green building certification is pending.

Xinglong Public Housing Phase | construction drawing

(2) Xinglong Public Housing
Estate Phase I

The project, expected to be completed in
2016, occupies an area of 5,924 m® and will
provide a total of 526 units of housing, with
proportions of 67% public housing and 33%
affordable housing for low-income families and
residential placement. With regard to spatial
planning, the project includes a wide variety













































(5) Organizing Free Internet
Training for Citizens

To facilitate Internet education, the Taipei
City Government holds a variety of free
Internet training programs for citizens, such as
Computers for Beginners, Internet Resource
Applications, Introduction to Image Processing,
Advanced Image Processing, WORD, EXCEL,
and PowerPoint for Beginners, and Taipei-Free
Wireless Internet. In addition, in light of the fact
that smart phones have become indispensable
nowadays, the city government also organized
two training sessions of App Intelligent Life
Application i Android and iOS Systems in
September and October of 2014, respectively.
Feedback regarding these sessions was very
positive. As of December 2014, more than
400,000 people had participated in the training
sessions.

iDigital Feast i Dreams Come True" donation press
conference

Asking about mobile application during a free Internet
training for citizens

Taipei City Government promotes a iGraphic
Data Center Common PlatformT, providing
individual departments and offices with the
ability to quickly generate relevant maps and
proactively develop convenient integrative
information services through standard data
exchange (e.g. Intelligent City 3D Taipei, Taipei
City Integrated House Number Retrieval System,
Real Estate Transaction Information Services,
Taipei City Urban Planning Information System,
etc.) to maximize the results of geographic
information application. Note that the Taipei City
Integrated House Number Retrieval System
won the 10th "Golden Graphics Award fi Best
Promotion of Servicest on June 26, 2014.

To avoid creating overlapping geographic
information systems, the Taipei City Government
set up the service-oriented Graphic Data Center
Common Platform in 2008 with a developed data
exchange integrative interface to consolidate
geographic information data warehousing.
The platform also reinforces features such
as map data management, consolidation,
exchange and service. As of the end of 2014,
built-in sitemaps, web-based services, and
map databases were available from over 40
system application platforms. This effectively
reduces the city government's development
budget for geographic information systems.
In addition, the content of the Intelligent City
3D Taipei website were expanded in 2014. On
top of the existing 9 themes, the new Actual
Selling Price Registration feature has been
added; image recognition has been reinforced,
and materials database has been expanded to
make approximation modeling more enriched
and real. The 3D Building theme is available for
both public browsing and access through the
Taipei City Government Open Data Platform.
It took part in the Green Products International






of the Actual Selling Price Registration feature
became available in October 2014. Additional
map information services regarding libraries,
schools and sports centers provide people with
the knowledge and information required for real
estate transactions, strengthening transaction
security and reducing transaction disputes.

The Taipei City urban planning system
integrates land use, zoning approval, an inquiry
system and the geo-parcel management system
to effectively bring down maintenance costs and
manpower to ensure steady operation of both
systems. In order to provide comprehensive
online payment and inquiry services, the land
use zoning certificates downloaded from the
webpage have been payable at convenience
stores since 2012 to save mailing time. It was
further combined with EasyCard to provide more
efficient and personalized payment services in
2014.

To fulfill citizens' demands, the Taipei City
Government has been proactively developing
diversified public services in different areas,
such as a high-quality and convenient
transportation service, on the basis of free
wireless Internet access. The results have
received recognition from around the globe.
Those application services made for our citizens
were also publicized during the 2014 IT Month
events.

The Taipei City Government has been
facilitating various Intelligent City constructions.

The free wireless Internet access available
throughout Taipei enables citizens to obtain
real-time information of buses, road conditions,
parking spaces, the MRT, YouBike, taxis and the
Blue Highway. The convenient transportation
service iSmart & Easy Travelling in Taipeit was
rated by WeGO as the winner of the first prize
in e-Government services on November 5,
2014. This convenient transportation service
and iTap took part in the 2015 Smart City
Innovative Application Awards and won two
prizes: Intelligent Government and Intelligent
Transportation, which were announced on
October 29.

With ilnnovative Taipei i Easy and HappyT
as a theme, Taipei City Government held an
exhibition in Hall 1 of the Taipei World Trade
Center between November 29 and December 7,
2014 with three scenarios: Easy Life, Intelligent
Travel and Easy Travel. Ten convenient services
on display are iTap, Fiber to the Home, the
Taipei Citizen Service Cloud, the Universal Taipei
Card, the Taipei Cloud Marketplace, .taipei
gTLD, Taipei Free, intelligent transportation
applications, 3D Taipei Dynamic Interaction,
and the Taipei e-Campus Learning Platform.
Interactive games and challenging activities
were designed to make visitors aware of the
convenient and thoughtful public administration
services available in Taipei. During the IT Month
opening ceremony on November 29, Vice
NpcqibcIr UskBsl+wg* _aamkn_lgcb ~w mddiag_jq
from the Department of Information Technology,
experienced the City Government Theme
House in order to understand the varieties
of information and communication services
available. 191,899 visitors came for a visit
during the exhibition, a very impressive result.

In the 19th Nationwide College and
University Information Application Innovation
Competition of 2014, jointly organized by
the Industrial Development Bureau of the
Ministry of Economic Affairs, the Department of
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colonization. The Su-Hsin Assembly Hall
and Bell Tower of Nishi Hongan temple were
declared as historic sites, while Rinbansyo and
the ruins of the main hall were declared historic
buildings in 2006. After reconstruction, Nishi
Hongan Temple Plaza has become a spacious
recreation park which opened to the public in
July 2013. The Nishi Hongan Temple Plaza has
become one of the cultural landmarks of Taipei
after the Taipei City Archives Committee was
stationed there.

3. 1Revised Taipei Biographical
Note and Datat i Providing
Complete Records of 30 Years
of Taipei's City Development

The iTaipei Biographical Note and Datat
published in 1992 stated Taipei's history
from prehistory to 1981. With Taipei's swift
development and changes in the areas of
politics, economy, society and culture, the
Taipei City Archive reactivated iRevised Taipei
Biographical Note and Data’i in 2010. Professor
Huang Hsiu-cheng, a former National Chung
Hsing University Professor of History, and
Chief Editor of 7aichung Biographical Note and
Data, was designated Chief Editor. He not only
assisted the Taipei City Archive to promote
the project, but also compiled the foreword
and conclusion. The detail outline includes the
foreword and conclusion along with the content
of the first volume, in a total of 8 notes and data
(a volume for each note and data), containing
11 volumes and 31 chapters in all.

The iRevised Taipei Biographical Note and
Datal collects a complete record of 30 years
of the development of Taipei City from January
1982 to December 2011. The iNote and Datat
includes territory, politics, the economy, traffic,
community, education, culture and people in a
text of about 6.5 million words. The part of the
Note and Data dealing with people, education
and territory will be published in 2014. The
foreword and ending, along with content of the
first volume and the rest, will be published in
2015.

Culture and Art

Preservation and

SE1g#] Activation fi History

Reappearance

1. Preservation Achievement of
Cultural Heritage in Year 2014

Taipei City Government designated 3
monuments, registered 11 historical buildings
and 1 cultural landscape in 2014. Of the
three monuments, one of them is of value to
Taiwanese transportation, Taipei branch of
iMitsui O.S.K LinesT at which Taiwan Maritime
Ltd and Directorate General of Highways had
been located after World War Il; iChang Chun's
Residencei-Chang Chun was former Premier
of the Judicial Yuan and Secretary-General to
the President. The residence was designed by
the distinguished modern architect Wang Da-
hong; the i\Wang Chung-hui Cemeteryi-Wang
Chung-hui was the first Premier of the Executive
Yuan after its constitution. The cemetery was
designed by his son, Wang Da-hong. Eleven
historical buildings including the iformer
Zhongzheng 2nd Police District (Guling Street
Theater). Which witnesses the use of idle space
and the development of theater; iYuanshan
Tunnelt with the meaning of war culture and
history; iLung Kao Ting Incineratort, which was
built during Japanese colonization and was the
only extant modern incinerator; iNo. 6, Alley 20,
Lane 72 Jingshan Road (Wu Yun Villa)T, which
is an important site which has witnessed the
events and history of the Faculty of Chinese
Culture University; National Taiwan University's
Japanese style dormitory fi No. 16 and 18 Lane
264 Jueian Street, Daan District; the Shop
House at No. 241, Yanping North Road Sector
2; the iLu San HouseT at No. 171 Yanping North
Road Sector 2; the commendation stage of the
Sun Yat-Sen Institute of Policy Research and
Development; Shop House at No.54 Yan Ping
North Road Sector 2; the Shop House at No.
142 Dihua Street Sectorl; the Shop Houses at
No. 235 and 237 Dihua Street Sector 1. The
cultural landscape is a iNew StageT, which
has witnessed the development of history
and is an important innovation platform for
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1. Subsidization to Nurture Art
and Culture

There were two terms for subsidization in
2014. Two public information meetings were
held for each term. Targets for subsidy include
professional art and culture, community
culture, disadvantaged minority groups and
other minorities as well as indigenous peoples.
There were 1,331 applicants so far from 2014,
about 859 of whom were subsidized, 65% of
all applicants, and the total subsidies awarded
reached NT$72.055 million. The City Government
also provides consulting and application
form-filling services as well as providing all
application forms online. The subsidization
service of the Department of Culture Affairs,
Taipei City Government started in 2000. To this
day, approximately 10,000 applicants have been
subsidized over 15 years, and the sum value
of these subsidies exceeds NT$1 billion. This
achievement is tremendous, which helps the
activation and development of Taipei art and
culture activities.

2. Both Software and Hardware
of Cultural Heritage
Subsidization Projects

Every year, the Department of Culture
Affairs, Taipei City Government prepares
budget to subsidize private cultural heritage
property owners to arrange related events,
like: preservation, maintenance, activation
and reutilization. In year 2014, the following
conditions were subsidized: In terms of
hardware, construction of barrier-free facilities in
the Guo Family Residence in Neihu, restoration
of the classroom of Jinan Presbyterian Church
and reconstruction the clergyman's hall together
with the restoration and reuse construction
of the Chianchiu Street Store, Daduocheng
at No. 51 Guide Street. As for the software,
that emphasizes management, preservation,
reuse and promotion, exhibitions with a theme
of historic sites, Ciyun Temple, a series of

Advancing side by side with subsidization
Policy and Education Promotion

annual exhibitions and lectures along with
establishing websites for the Chianchiu Street
Store, Daduocheng-Zhuangxiefa Cultural History
Pavilion, the reactivation and reuse of Guan-
Yin meditation room-temple aesthetics as well
as the maintenance and management of Beitou
Museum.

3. Subsidization of Public Art
Installation and Promotion

Since 2008, according to the related
regulations in Article 14, the iStatute for
Encouraging the Development of Culture and
the ArtsT, the Department of Culture Affairs,
Taipei City Government, has set TRequirements
for Public Art Annual Allowance of Department
of Culture Affairs Taipei City Governmentt to
subsidize related activities, including public
performances, artwork installation, public art
education and promotion courses, by means
of an annual allowance provided to applicants.
Seven applicants were approved in 2014.
They included: the iSummer 2014-Ming Sheng
Community Public Art Development ProjectTt ,
the iGuan Du International Natural Installation
Art 20147 and ilntroduce and Renew Public
Art to Community Time Gallery Yung Chang Li
ProjectiOetc.

4. iIlnsight City Guide TaipeiT 200
Complete Guided Tours
Explore the Development of
Taipei
At the moment, there are over 400 cultural

heritage sites, 1,700 old trees, and 500 pieces

of public art works in Taipei. ilnsight City Guide

TaipeiT integrates four elements: old trees,

cultural heritage, local culture centers and

public art work, combines 130 anniversaries

related to Taipei City, and has drawn up 10

major routes for tours which include exploring

heritage sites, discovering waterfronts,
overlooking Taipei 101, returning to the 5 routes,
east, west, north, south and center of Taipei
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Religious
Ceremonies

Religious rites touch just about every facet of our lives,
and have been thoroughly integrated into our daily comings
and goings after many evolutions over a long period of time.
These rites artfully combine conventions and elements of
contemporary lifestyle, enriching each of the city's religious

rituals and cultures with its own personality and flair.

g Traditional Festivals and Ceremonial Gatherings

1. The Taipei Lantern Festival

The city's largest annual carnival i the 2014
Taipei Lantern Festival, kicked off between
February 7 and 16 at the Taipei Expo Park.
It was the year of the horse, and the Festival
was themed as such. The 2014 Taipei Lantern
Festival was opened to public participation:
the centerpiece lantern, "Theater of a Flying
Pegasus," was made of recycled CD's. The
exhibition grounds also featured a "Lanterns
of Dream" section fi featuring Taipei's mascot
animal, Yuanzai the Giant Panda; a "Vintage
Lanterns for Child's Play" section; a "Sing Me a
Song from a Time Bygone" section fi inspired
by Chinese tales of filial piety; a "Kaleidoscopic
Lanterns" section i themed after historic
events; a "Time Capsule Lanterns" section that
manifested the life of Taiwan's early settlers;
a "Dream Land" section i inspired by fairy
tales; and "the Tracks of Pegasus" section that
featured the grace of a steed. These luminous

cultural legacy

&

S Il

arrangements impressed attendees of all ages,
and wowed citizens with their innovative visual
effects. An additional program of events i
such as seal-collecting for dream chasers, a
photography contest, the riddle arena, a do-
it-yourself lantern section, the mini-lanterns
giveaway, and an evening of fun f thrilled the
audience as they took home great memories.

2. The Worshiping of Confucius
in Spring at the Confucius
Temple, and the Display-
Presentation Ceremony

The Springtime Worship Ceremony of
Confucius and the Display-Presentation
Ceremony are held annually to commemorate
the legacy of Confucius and conserve
Confucian traditions. The former is customarily
organized in the second month of the lunar
calendar. In 2014, the Worship was held on

The Springtime Worship Ceremony of Confucius reenacted
in the Springtime Worship of Confucius
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1. Promoting Electronic Funeral
Scrolls

To curb the waste of resources caused by
traditional funeral scrolls, and reduce air pollution
generated during the burning of these scrolls,
the City Government has been hard at work
promoting "streamlined and simple mortuary
services." On September 1, 2012, the electronic
funeral scrolls were unveiled in Jingyang Hall
and Jingxing Hall at the First and Second Funeral
Parlors, Taipei Mortuary Services. Acceptance
levels of these Eco-friendly scrolls and inquiries
have increased over the years. To effectively
promote the use of these innovative scrolls, the
City Government installed these electronic funeral
scrolls systems in all of the city's 21 funeral
parlors, putting environmental conservation into
practice.

Funeral parlors at the Taipei Mortuary Service adopted
electronic funeral scrolls in 2014

2. Promoting "Centralized
Burning of Paper Money, and
the Reduction of Paper Money
and Incense Sticks™

The pervasive burning of paper money
and incense sticks during Chinese New Year,
Tomb-Sweeping Festival, Ghost Pudu, the 2nd
and 16th every month by the lunar calendar
has been discovered to cause air pollution

Customs and Practices
Keeping Abreast of the Times

and endanger human health. Studies show
that worship items used in traditional religious
services produce many pollutants, including
particulate matters, heavy metals, benzene,
toluene, and polycyclic aromatic hydrocarbons.
The burning of these items also generates smog
and carbon monoxide, high temperatures, and
haze, which are detrimental to human health,
public safety, and the environment.

To ensure energy stewardship and carbon
reduction, the Departments of Civil Affairs
and Environmental Protection joined hands to
launch "the reduction of the burning of paper
money and incense sticks to protect air quality.”
On the eve of the Ghost Pudu services, the
City Government partnered with the Taiwan
Provincial City God Temple to conduct a burner-
cleansing ceremony in accordance with the
dictates of folk religious practices to ensure
worshipers' peace of mind. Free "designated
paper money bags" were made available at
various district and borough offices. In honoring
folk customs, the City Government instituted
the separate burning of gold paper money
and silver paper money, so that environmental
protection and health can be safeguarded while
religious practices are conducted. Since the
launch of centralized burning of paper money
in 2000, the amount of such money incinerated
in 2014 had reached 1,300 tons, growing by a
factor of 15. Out of Taipei City's 280 officially
registered temples, 118 of them have expressed
support for the policy. Of the 162 temples that
are still burning paper money, 151 have begun
honoring this new policy. This trend indicates a
growing level of public acceptance.

3. Publishing Religious
Quarterlies

Many religions and faith thrive in Taipei City,
where religious freedom is widely embraced.
Buddhism, Taoism, Christianity, Catholicism,
Yiguandao and other forms of religion are
deeply ingrained in the communities of Taipei. In
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Tourism
and Leisure

Building a friendly and convenient travel environment has long
been the objective towards which the Taipei City Government
has striven. To display Taipei's tourism resources and market
the city's highlights, the Department of Information and
Tourism, Taipei City Government, actively works hand in hand
with the various departments and bureaus of the Taipei City
Government and private groups to promote the Taipei brand
around the world.
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Tourism
and Leisure

In 2013, Taiwan received more than 8 million international
visitors; in 2014, this figure rose to 9.91 million visitors, and
almost 87% of these visiting Taipei, making the Taipei City the
place in Taiwan with the highest percentage of visits. As visitor
numbers increase, in order to provide visitors with a happy

travel experience, the Taipei City Government is making every
effort to build a safe and comfortable travel environment, is
strengthening domestic and international marketing and
promotion, and is also striving to give visitors even better-
quality service, so that all visitors can feel the friendliness and
thoughtfulness of the city and enjoy their visits.

EVUMA Building a Travel-Friendly Environment

1. Understanding Visitor Needs
and Providing Travel-Friendly
Services

The Department of Information and Tourism,
Taipei City Government began conducting the
1Annual Survey Report on Visitors' Expenditure
and Trends in Taipei CityT in July 2012 to
acquire an understanding of the percentage
of tourists to Taiwan visiting Taipei and the
number of visits, travel trends, the consumption
situation, their impressions of Taipei, and their
travel satisfaction level. In accordance with
this survey, tourism facilities are planned and
improved to increase service quality. The results
of the 2013 survey showed that 87.8% of visitors
to Taiwan came to Taipei and the Taipei hotel
satisfaction rate was 81.87%. Also, the best-
loved attractions were the National Palace
Museum, Beitou, Ximending, Taipei 101, night
markets, and Longshan Temple.

2. The First Stop to Get to Know
Taipei: the Discovery Center
of Taipei

The Discovery Center of Taipei, located
inside Taipei City Hall, is a window through
which residents and visitors can explore the
city. It uses multimedia and interactive facilities
to guide visitors into the display situations to
give them a view of Taipei's past, present, and
future. Visitors can view 360-degree films in
the Discovery Theater on the 4th floor. In 2014,
the 3rd floor exhibition area, iTaipei's Major

Thoroughfares,T was renewed and the 2nd-floor
exhibition room held the Taipei Green World and
Taipei in Films special exhibitions, attracting
266,649 visitors.

The Discovery Center of Taipei is the first stop to get to know
the city

3. 1i ServicesTt at Visitor
Information Center

To create a visitor service network and
improve visitor information services, the
Department of Information and Tourism, Taipei
City Government has established visitor
information centers and stations at transport
nodes and tourist spots. 9 visitor information
centers are located at Taipei Main Station,
Songshan Airport, MRT Taipei 101/Taipei World
Trade Center Station, Taipei City Hall Bus
Station, East Metro Hall, MRT Jiantan Station,
MRT Beitou Station, MRT Ximen Station, and
MRT Yuanshan Station respectively; 4 visitor









10. Building a Safe and High-
Quality Hot-Spring Bathing
and Accommodation
Environment

To ensure the safety of people when taking
a hot-spring bath and protect the rights of
consumers, while developing tourism and
promoting high-quality hot-spring hotels/
bathhouses and the healthy development of
the hot-spring industry overall, in 2014, the
Department of Information and Tourism, Taipei
City Government, issued 40 hot-spring logos
in accordance with the Hot-Spring Act and the
Regulations Governing Application to Use the
Official Hot Spring Logo. Hot-spring operators
with the guaranteed logo have passed strict
checks of mineral content, water quality, and
hygiene management as well as safety of
their hot-spring facilities. The logo provides a
reference for the public when they choose a
place to enjoy a hot-spring bath. With the city
government protecting consumers, people can
enjoy hot-spring baths without worrying.

As of 2014, 25 international tourist hotels,
16 ordinary tourist hotels and 415 ordinary
hotels, 456 in all, had registered in Taipei in
accordance with the requirements of the Act for
the Development of Tourism, with the number of
guest rooms totaling 30,000. To raise the service
level of the city's hotels, the Department of
Information and Tourism, Taipei City Government
held the 12014 Annual Hotel Personnel Training
Seminart four times, which was attended
by 437 hotel staff members in total. The
Tourism Bureau, Ministry of Transportation
and Communications' national 12012 Hotel
Industry and Private Lodging Management
and Guidance Performance Evaluationt was
carried out in Taipei on August 21, 2013. On
January 17, 2014, it was announced that the
Department of Information and Tourism, Taipei
City Government was rated iExcellenti for hotel
management and guidance performance (the
iEspecially ExcellentT grade was left vacant).
From 2009, subsidies have been provided to
allow hotels to increase public safety and, as of
2014, 171 hotels, around 40% of the city's hotels
had received this subsidy.

Tourism and Leisure

Establishing Richly
Diverse Tourism
Resources

1. Yu You-Ren's Summer
Residence Has Been Turned
into the Plum Garden,

a Popular Beitou Scenic Spot

The Plum Garden in Beitou has five exhibition
areas: iTouring Beitou,T iSome Facts About
the Plum Garden,T iArchitectural Highlights,T
iThe Tea Chamber,T and iA Calligrapher for the
Ages fi Yu You-ren,T two of which, iArchitectural
HighlightsT and iThe Tea Chamberi are special
exhibition areas in which the exhibitions are
regularly changed. Every Chinese New Year,
calligraphers are invited to show their skills
on-site by writing Spring Festival couplets
in cursive script, and the works are handed
out free to visitors to deepen the public's
impression of the Plum Garden as a place that
promotes calligraphy art. Various arts activities
are also held. In 2014, the Young Hero Square
Inch World, Painting the Plum Garden in Fall
and other activities were held. In 2014, the
Plum Garden received 455,714 visitors. To
make its functions more complete, landscape
reconstruction was carried out, the entrance
image strengthened, and the environment
beautified to enhance the leisurely atmosphere
that visitors can enjoy.

2. Staging the Zhuzihu Calla Lily
Festival Activity Series

The development experience of the calla
lily industry at Zhuzhihu in Beitou District is a
success model for agricultural transformation
and upgrading. The Department of Economic
Development, Taipei City Government, held the
2014 Calla Lily Festival with the theme iDream
Calla Lily - Dream FieldsT from March 21 to
April 27. Calla lily landscapes connected to the
theme iChildhood DreamsT were created in
various calla lily gardens and, at the entrance
to the Zhuzihu car park, an floral exhibition
was staged, with Taipei's lucky mascot, the
panda Yuan Zai, involved in the story scenario
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15. Recreational Farms are
Good Fun

Taipei has 12 recreational farms. To
promote Taipei's recreational-farm industry, the
Department of Economic Development, Taipei
City Government implemented the iRecreational
Farm Field Trip Program,T subsidizing visits to
farms by 6,700 Taipei City public and private
elementary school and kindergarten pupils in
2014. The aim was to give children a better
understanding of nature and farming.

Ay o

School field trip to a recreational farm

Table 1 An Overview of Recreational Farms in Taipei

Futian Village Eco-
education Leisure Farm

Xing Hua Lin Leisure
Farm

District

District

Country Leisure Farm 206, Dahu St., Neihu District

Chunxuan Leisure

Farm District

Ri Yue Man Leisure

Farm 150, Pingjing St., Shilin District

Er-Chi Leisure Farm District

Refreshing (Ching-
Hsiang) Leisure Farm
White Rock Leisure
Farm

206, Dahu St., Neihu District

58, Bishan Rd., Neihu District

Camphor Lake Nature

Farm Wenshan District

Fong-Lin Healthy Farm District

Botai Leisure Farm 77, Lixian Rd., Beitou District

M & G Family Leisure
Farm

Marketing the
Taipei City Brand

Part 3

1. Encouraging the Private
Sector to Hold Tourism Activities
To encourage private sector entities to hold
tourism events in Taipei in order to boost the
local tourism industry and increase the tourism
benefits as well as to attract domestic and

18, Ln. 131, Jingshan Rd., Shilin

30, Ln. 45, Laoquan St., Wenshan

11, Ln. 122, Jiuzhuang St., Nangang

39, Ln. 355, Fuxing 3rd Rd., Beitou

29-1, Ln. 34, Sec. 3, Zhinan Rd.,

27, Ln. 26, Laoquan St., Wenshan

Ln. 43, Pingjing St., Shilin District

Cherry blossoms, ecological introduction, DIY
experience activities, and package activities

Apricot flower- cutting, tea-leaf- roasting, guided
tours

Beetle museum, DIY experiences, tankan oranges
Chinese Toona, aromatic plants, DIY experiences

Tankan oranges, vegetables, old irrigation channel
ecology, and package activities

Vegetables and package activities

Strawberry-picking, shiitake mushrooms, tankan
oranges, sweet potatoes, DIY experiences

Organic vegetables, ecological interpretation, DIY
experiential activities, and package activities

Organic vegetables, fruits, tea, farm experience
activities

Creative healthy cooking, various kinds of flowers
and trees

Garden trees, fancy potted trees, and horticulture

Tankan oranges, vegetables, and farm experience
activities

foreign visitors to Taipei, the Department of
Information and Tourism, Taipei City Government
subsidized 12 tourism events in 2014, bringing
in 228,346 visitors (as of December 31, 2014).
Those events included the 12014 Taiwan Beitou
Delicacies i Hot Spring Cultural Festival,T the
12014 Taipei Season of Hot Spring,T the 12014
Taipei Pineapple Cake Cultural Festival,T and
iThe 17th Asia Pacific Rally FICCT held in
Huazhong Riverside Park's camping area, all of
which attracted large numbers of visitors.
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5 Sports for All

In response to the phenomena of rapid economic development and population
ageing, countries around the world are striving to promote exercise and
healthy lifestyles among their citizens. The protection of mental and physical
health is now seen as a fundamental human right, and through the promotion
of citizens' health and fitness, a country can enhance its competitiveness. In
constructing sports grounds and facilities and planning events and activities,
the Taipei City Government seeks to encourage residents to cultivate good
exercise habits. As well as providing citizens with a greater number of
opportunities for sports and exercise, the Sports for All program moreover
seeks to enhance the quality of those opportunities. In order to expand
participation, it provides a diverse range of activities to accommodate the
needs of different groups, as well as large-scale communal leisure activities.
Thus, the program aims to fulfill its objective of providing exercise
opportunities "for everyone, anytime, anywhere," to improve the health and
happiness of the population.
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With growing awareness of the importance of a healthy
lifestyle, sport is no longer the domain of a specific social
group. The objectives of Sports for All are to enable every
person to participate in sports of their own initiative; to enjoy
equal access to sports and fitness resources; and to incorporate
exercise into their daily lives. This way, fitness and health grows

from a lifestyle into a culture of its own. Through the
construction of a dynamic and friendly sports and leisure
environment, the program seeks to encourage citizens to create
and maintain a regular exercise routine, thereby transforming
Taipei City into an international city of health.

1. The Promotion of Road

Running Activities

In recent years, road running events have
flourished in Taipei City. Now, registration for
almost every event fills up in a matter of minutes
il road running has become a new sport for all.
In 2014, the Taipei City Government held over
60 road running events, in which around 50,000
people participated. Among these events
were nine in which more than 10,000 people
participated.

Road running events bring citizens into the
outdoors, create a lively communal atmosphere,
promote exercise habits and health awareness,
and also provide opportunities for the integration
of public-private enterprise. Furthermore, such
events provide a platform for enterprise to give
back to society, and invigorate industrial and
economic development. Continuing to promote
the cultivation of exercise habits, Sports for All
not only seeks to provide a greater number of
opportunities for citizens to participate in sports,
moreover it seeks to enhance the quality of
these opportunities. Road running events will
continue to contribute to Taipei's transformation
into a truly healthy city.

2. The Organization of Hiking
Activities
Taipei is one of the few cities in the world to
possess a distinctive natural landscape and

ecology, including rich and diverse mountain
scenery. The many hiking trails that crisscross

Promoting Sports for All
and the Cultivation of Exercise Habits

Running into the future at the Taipei SAMSUNG Road Run

the mountains allow citizens to shuttle back and
forth between the hustle-and-bustle of city life
and the profound tranquility of nature. In order
to promote hiking activities and encourage
citizens to pursue more outdoor leisure
activities, the Department of Civial Affairs, Taipei
City Government organized hiking activities in
all of the city's administrative districts in 2014,
in which around 30,000 people participated.
Such events aim to encourage citizens to
cultivate good exercise habits, promote mental
and physical health, and raise awareness of the
city's natural environment i all contributing to
the realization of the Taipei City Government's
objective of transforming Taipei into a healthy
city.

3. School Sports Clubs

The guiding principal of Taipei City schools
is the Education 111 idea: iOne Specialty Per
School,T iOne Skill Per Student,T iNo One












Taipei Yearbook 2014

— TAIPEI

s 250

1. Providing Athletic Coaching
and Care, Connecting Athletes
to International Competitions

In accordance with the Taipei City Basic
Athletic Training Station Implementation Rules
and other policies of the Sports Administration
of the Ministry of Education, Basic Athletic
Training Stations have been established at
schools of every level, sports centers, and
the Single Sports Associations of the Taipei
Municipal Athletics Federation. In 2014,
promising athletes were fostered and trained at
266 stations, equipped with top-quality facilities
and staffed by professional coaches. To prepare
for the 2017 Taipei Universiade, the Department
of Sports amended the 2017 Taipei Universiade
Potential Athletes Cultivation Subsidy Program:
as well as subsidizing the resources necessary

Table 2 The Installation of Basic Athletic
Training Stations in Schools in 2014

Athletics 39 Fencing 8
Swimming 28 Rowing 3
.I-_I; a:]brl]ies 17 Canoeing 2
Badminton 16 vli/:t:ggt 2
Archery 10 Ice Skating 4
Taekwondo 15 Soccer 7
Tennis 5 Volleyball 10
Judo 12 Cue Sports 2
Gymnastics 6 Martial Arts 3
vEomen s 7 Handball 7
Shooting 2 Baseball 2
Karate 13 Rugby 3
Boxing 5 Basketball 4
Wrestling 6 Diving 1

&

Nurturing Athletic Talent to Enhance Taipei City's
Competitive Sports Profile

Table 3 The Installation of Basic Athletic
Training Stations in Single Sports
Associations and Sports Centers in 2014

Taekwondo 1 Handball 1
Shooting 1 Bowling 1
Boxing 1 Golf 1
Wrestling 1 Water Polo 1
Fencing 1 ;f;?;gig 1
Cue Sports 1 Squash 1
Martial Arts 1

Table 4 The Installation of Basic Athletic
Training Stations for Baseball in 2014

Baseball 14

for training at each Basic Athletic Training
Station, the program now provides subsidies
for relocation in order to train, going abroad
to participate in competitions, and organizing
matches.

Sports Centers : 2 stations : 0.75%
Universities : 6 stations : 2.26%

Single Sports Associations *
11 stations : 4.13%

Elementary Schools :
97 stations : 36.47%

Senior High Schools *

Junior High Schools * 74 stations : 27.82%

76 stations : 28.57%

Figure 1 The Institutional Distribution of
Basic Athletic Training Stations in 2014
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Promoting Sports Diversity and Participation
Part 3 K¢l Specific Groups, Increasing Citizens'
Participation Opportunities

1. Health and Happiness on
Taipei's River Banks i1 2014
Taipei Dragon Boat Festival

The 2014 Taipei Dragon Boat Festival was
held from May 31 to June 2, 2014 at the Dajia
Riverside Park. In addition to holding the
races of the Taipei International Dragon Boat
Championship, the event continued the cultural
traditions of the Dragon Boat Festival, with a
family fairground and activities such as rice
dumpling-wrapping and egg-standing contests.
6,000 athletes across 233 dragon boat teams
from Taiwan and abroad took part in the races,
including squads from the Philippines, Malaysia,
Australia, Russia, Israel, and the PRC. With
such an impressive international lineup, it is no
wonder that this memorable festival attracted
almost 50,000 spectators.

2. 2014 International

Orphan-Lympics

The 2014 International Orphan-Lympics
were held on October 4, 2014 at the Taipei
Gymnasium and the Taipei Stadium. Already in
its 11st year, in 2014 the event was upgraded to
an international-level sports event and saw the
participation of around 1,600 people. The event
provided a unique opportunity for international
exchange among disadvantaged children:
alongside children from 40 orphanages around

Health and Happiness on Taipei's River Banks: 2014 Taipei
Dragon Boat Festival

Taiwan, children from six orphanages across
Cambodia, the Philippines, India, and Nepal
also participated. Many children fulfilled
sporting dreams fi or had dreams ignited i in
the track and field events; all found delight in
the many fun activities on offer. On October
5, the participants were taken on a day-long
tour of Taipei i a chance for them to gain
new experience in kind and compassionate
company, and for Taipei City to collectively
display its care for disadvantaged children.

3. 2014 Taipei Seniors
Sports Day

The 2014 Taipei Seniors Sports Day was held
on August 30, 2014 at the Taipei Gymnasium
and the Taipei Stadium. Among the 978 seniors
who participated, 49 were more than 80 years
old A a truly inspiring sight for spectators.
In addition to track and field events, three-
generation competitions enabled seniors to
join with their children and grandchildren and
experience the pleasure of team sports. Health
guidance, fitness check-ups, injury-prevention
workshops, and basic health exams were also
provided to raise awareness of healthy and
active lifestyles among seniors.

4. 2014 Taipei Disability
Sports Day
Around 1,000 people participated in the

53 i X
Children from the 2014 International Orphan-Lympics enjoy
a tour of the zoo










Part 4 Strengthening Facility Management to Provide

a Complete and Sport-Friendly Environment

1. Enhancing the Effectiveness
of Sports Venues

(1) Regulation of Sports
and Fitness Facilities

In light of the lack of clear construction
standards for public sports and fitness facilities,
the Taipei City Government convened multiple
meetings in which experts and academics
discussed and referenced Germany's national
standard, DIN-79000. In 2013, the Basic
Requirements for Outdoor Sports and Fitness
Facility Purchasing were formulated to protect
the safety of the public when using sports and
fitness facilities. On February 1, 2014, they were
implemented.

(2) Construction of Taipei Dome

As Taiwan's capital, and in response to the
sporting, cultural, and leisure needs of city
residents, the Taipei City Government adopted
a BOT (build-operate-transfer) business model
to construct a large indoor stadium conforming
to international standards. The stadium will
provide a weatherproof venue for domestic and
international sporting events and gatherings,
and will help to raise the international profile of
Taipei City.

The "Taipei Culture and Sports Park il Large
Indoor Gymnasium Construction Project" is a
major government-ratified project that solicited
bids as a BOT project. On October 3, 2006, the
Taipei City Government signed a contract with
the Farglory Dome Co., Ltd., which stipulated
that the company would operate the facility
for fifty years from the date of signing. The
stadium's foundations cover 10.2 hectares.
The contract states that the overall capacity
of the site must not exceed 317,355 square
meters, and the capacity of the Taipei Dome
should not be less than 115,702 square meters.
According to current construction plans, the
overall capacity of the site will be 286,376
square meters, while the Taipei Dome will have

a capacity of 115,719 square meters. The
project's main features are a large indoor all-
purpose sports arena and related facilities and
enterprises, including a shopping mall, cinema
complex, office building and hotel. The arena
will seat 40,000 spectators. As well as serving
as a baseball stadium, the arena will also be
equipped to host concerts, exhibitions, and
many other kinds of event. Space will be set
aside for related facilities including restaurants
and administrative offices. Construction began
on November 11, 2011, and is scheduled
for completion in 2015. The Taipei Dome will
provide a venue for the opening and closing
ceremonies of the 2017 Taipei Universiade, as
well as major events of the tournament.

(3) Construction of Taipei Tennis Center

Tennis is one of the ten most popular sports
among Taipei City residents. However, Taipei
currently lacks a tennis court complex that
conforms to international standards and which
can bid to host major tennis tournaments. The
Taipei Tennis Center will be constructed to
promote tennis and help nurture athletes within
the city. The Center will provide a venue for
competitions, a training ground, and a basis for
bidding to host international tennis tournaments.

According to current plans, the Tennis
Center will be constructed at the site of the

A schematic diagram of the Taipei Tennis Center
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As information technology has developed, traditional methods of
communication have changed. The Department of Information and
Tourism, Taipei City Government also actively promotes the
digitization of cable TV. In 2014, the rate of digitization in the
digitization pilot Districts of Shilin and Beitou was around 85%.
With the diversity of information reception channels, the Taipei City
Government is innovatively using mobile devices to disseminate
information, with the aim of reaching more citizens. In terms of
international communication, the Taipei City Government has
handed in an impressive scorecard with regards to environmental
protection prizes, preparing for the World Design Capital Taipei
2016 and 2017 Taipei Summer Universiade, and has stood out on the
international stage.
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In the wake of digitization, mass communication

methods have become more diverse. In addition to
continuing to use print media, and electronic media to
convey city policy information, the city government has
also kept up with the pace of technological progress by
actively using mobile devices for the dissemination of
information, so that more citizens can further understand
policy so as to maximize the benefits of municipal services.

In 2014, the main newspapers published in
Taipei City were the China Times, Liberty Times,
and Apple Daily .

(1) Embracing Digitization

With the circulation of print media continuing
to fall and rapid development of mobile
devices, the audience is gradually becoming
accustomed to directly obtaining information
via digital devices. The broadcast content
produced by print media has become a useful
resource for digitization. The United Daily News,
for example, has not only established UDN
TV through udn.com, it has also established a
Digital Innovation Department, moving into the
digital convergence market. The Liberty Times
has also revised its official website, changing
the web address from www.libertytimes.com.tw
to www.ltn.com.tw in April 2014, aiming to attract
a bigger audience. Newspaper companies can
also be seen making every effort to promote
instant news to make up for the information time
difference between newspapers and TV.

(2) Self-Regulation by the Media

The Taipei Newspapers Association had
18 members at the end of December 2014
and its then-president was Luo Guo-jun.
The association set the 7aipe/ Newspapers
Association Self-requlation Standards and
Examination Rules for Content Harmful to
the Mental and Physical Health of Children
and Adolescents in 2012 and, in the same
year, established the Children's News Self-

S O

regulation Committee, taking on greater social
responsibility on behalf of the media. Fourteen
cases were examined in 2014. Ten of the cases
resulted in no punishment being issued, one
ended with admonition and recommendation of
training, one with admonition and 2, involving
the Apple Daily, resulted in fines of NT$30,000
and 45,000 being imposed.

(3) Few lllegal News Reports or Adverts

As press freedom is guaranteed under the
Constitution, the Publishing Law was revoked
in 2009, leaving newspaper and magazine
content subject to related laws and regulations.
By law, newspapers cannot publish the
names of concerned parties or victims and
advertising is also subject to the Child and
Youth Sexual Transaction Prevention Act, the
Tobacco and Alcohol Administration Act, and
other regulations. Figures collected by the
Department of Information and Tourism showed
that, in 2014, most print media content complied
with related laws and regulations, with only a
very small amount in violation of the Protection
of Children and Youths Welfare and Rights
Act. After the Department of Information and
Tourism, Taipei City Government convened the
Media Examination Committee, the Apple Daily
and China Times were each fined NT$30,000
for the single case each was involved in, a total
of NT$60,000.

Magazines are published regularly with time
effectiveness and provide reports in-depth,
combining the strong points of newspapers





































































































































































the State shall be liable for any damages arising
from the intent or negligent act of any employee
of the Government acting within the scope of
his or her office or employment which infringes
upon the freedom or right of any person. Also,
the State shall be liable for damage to any
person's life, body, or property resulting from
a defect in the installation or management of
any government-owned public facility. The
Law and Regulatory Commission of the Taipei
City Government operates under the State
Compensation Committee of the Taipei City
Government and has worked hard over the past
four years to work on administrative renovation
with the following results:

1. Established a Handling
Mechanism

To handle state compensation claims the
State Compensation Committee of the Taipei
City Government, a specialized committee,
was established. It comprises 13 members,

including seven scholars and experts from
outside the Taipei City Government, and they
make up more than 50% of the committee.
To ensure fair, objective, and professional
evaluations, each of the remaining six members
from within the Taipei City Government is
appointed by each department to participate in
judgments pertaining to aspects of civil service
ethics, petitions, and personnel matters. In 2007

y -
A meeting of the State Compensation Committee

A meeting of the State Compensation Committee
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5. Analysis of State
Compensation Cases

In 2014, the Taipei City Government received
198 applications for state compensation.
Together with 58 previous applications still
pending, the total was 256. Details are shown in
the following table:

Table 1 Taipei City Government State
Compensation Cases in 2014

Old New
Number of Cases Accepted 58 198
256
Cases Closed in This Period 233
- No. of Cases 134
Compensation
Refused % 5751
Withdrawn After No. of Cases 51
Conciliation % 21.89
No. of Cases 34
Compensation
Liability % 14.59
Confirmed
Amount (NT$) 4,996,883
No No. of Cases 9
Compensation
Liability % 3.86
No. of Cases 0
Rejected
% 0]
No. of Cases 0
Dissolved
% 0
No. of Cases 0
Other
% 0]
Number of Cases Unresolved in This 23

Period

Note: the above amount for compensation includes
compensation for losses.

Citizens' Rights

Review of

Ela @) Administrative

Appeals

The Department of Legal Affairs (DLA)
was formed on September 18, 2012 through
the merging of the Administrative Appeals
Commission and the Law and Regulation
Commission. According to Point 1, Article 52 of
the Administrative Appeal Act, the Administrative
Appeals Commission's primary task is to review
the appeals against administrative actions taken
by agencies of the City Government, which
the appellants find unlawful or improper and
resulting in harm to their rights and interests, in
accordance with respective laws and regulations.

1. Receipt and Handling of
Appeals

(1) In 2014, the Taipei City Government
received 1,512 appeals, plus an additional
312 pending from the previous year,
making a total of 1,824. During the year,
1,492 (including 147 transferred cases,
174 withdrawn cases and 3 others) were
completed and 322 remained pending.
Of the 1,168 pending cases (excluding
transferred cases and withdrawn cases),
354 were rejected (the body deciding the
original penalty voluntarily dissolved 125
cases, or 10.7%) accounting for 30.3%.
Rejected cases totaled 761, accounting
for 65.2%, with 53 dissolved, or 4.5%. The
actual rate of dissolution (appellant success
rate) was the number of cases in which
the ibody imposing the original penalty
voluntarily dissolved itT plus the percentage
of dissolved cases, a rate of 15.2%. Of
these cases, 1,166 accounting for 99.83%,
were completed within three months, 2, or
0.17% were postponed for five months as
they were more complicated. There were no
cases pending after 5 months' extension.

(2) In 2014, 1,168 appeals were decided
by the Taipei City Government. Of those,
201 administrative lawsuits were initiated,
accounting for 17.2%. 47 decisions were












representatives of different governmental
institutions were invited to participate in the
conference.

(7) Promoting the Project of iDecreasing
the Rate of Appeals Cases Pending
for More than Three Months by
the Taipei City Governmentt

Since July 2009 when the project of
iDecreasing the Rate of Appeals Cases
Pending for More than Three MonthsT was
enhanced, policies were enacted to decrease
the rate of appeals cases pending for more than
three months by the Taipei City Government to
complete appeals cases as soon as possible,
protect citizens' rights and promote the service
quality. In 2014, the percentage of the appeals
cases pending for more than three months was
lowered to only 0.17%, and none of the appeals
was pending for more than five months.

sFlale] Clean Government

Integrity is the most valuable asset of the
Taipei City Government. To build a clean and
trustworthy government, improve the citizens'
satisfaction with the integrity of government
workers, and set a new model of clean
government, the Department of Government
Ethics of the Taipei City Government has acted
in accordance with Mayor Hau Lung-bin's
determination to lead a clean and trustworthy
government and consolidated all existing
administration platforms. Decisions and risks
of administrative procedures are evaluated and
improvement plans are established to prevent
corruption, promote integrity, reinforce internal
management, and develop external supervision
to make Taipei a clean city that the rest of the
world will look up to. A clean, efficient, and
considerate government will be established to
eliminate corruption and nurture honest civil
servants.

Citizens' Rights

1. Accountability and
Supervision Mechanisms Set
up through the Operations of
the Clean Government
Commission

The Clean Government Commission
integrates the legal duties of auditing,
investigating, inspecting, and evaluating all
departments to uphold high principles, take
advanced action, make improvements, act in
a timely fashion and submit itself to outside
inspection. The Commission promotes nuanced
care, actively detects and eliminates corruption,
investigates possible cases of violations, and
gives suggestions on preventing violations
and incorporating innovations. The Mayor
concurrently serves as the Commissioner, and
one of the Deputy Mayors and a specialist from
outside the city government are appointed as
Deputy Commissioners. A number of specialists
from outside the city government are recruited
to be Commissioners to supervise government
workers as well as to advise on issues requiring
different types of expertise. In the 2014 Annual
Report, the progress and results of public
engineering projects, procurement projects, and
internal supervision were brought to light and
agencies responsible for important projects that
had drawn public attention were requested to
present their review reports to ensure corruption
could be prevented across the board. Besides
a special clean government hotline, the 1743
Let's Eliminate Corruption Together (the
extension number sounds like ieliminating
corruption together? in Chinese), the 1999
Citizen in Charge Hotline was set up for citizens
to report possible cases of corruption via home
phone or cell phone; the Center also drew
up the Operational Guidelines for Awards for
Reporting Corruption and Dereliction of Duty
by Taiper City Government Officials, which were
implemented on November 21, 2011. When a
report of corruption or dereliction of duty of any
staff member of the Taipei City Government is
confirmed through prosecution, a reward of
NT$5,000 will be given to the person filing the
report. If the accused is found guilty in a court
of law, the reporter will be given a reward of up












Appendix |

Chronology of
Events for 2014

CRCEEEEE--





















































































CREEEEEE--

Appendix lli
Profiles of the People

1.Outstanding Citizens of Taipei for the Year 2014

2.Councilors of Taipei City (11th term)

3.Councilors of Taipei City (12th term)

4.Mayor and Directors General of the Taipei City
Government (5th term)

5.Mayor and Directors General of the Taipei City
Government (6th term)

6.Directors of Secondary Departments of the Taipei City
Government (5th term)

7.Directors of Secondary Departments of the Taipei City
Government (6th term)
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110 e Service Command and Control System
112a

110 Reporting System 112a

12-Year Basic Education 58a. 58b

16 core projects  XXXIX. XLVI. 199a

1600 Pandas World Tour — Taipei 243a

18-year-old of Age Announcement 140a

1999 Citizen Hotline 186b. 187a

1999 Citizen Hotline sign-language service for
the hearing impaired 186b

2014 City Climate Leadership Awards XXXVIII.
XLI. 270b. 277b

2014 International Conference for the Reintroduction
of Endangered Species 290a. 68a

2014 Taipei International Beef Noodle Festival
45a

2014 Taipei Praise Promotion in Occupational
Safety 125b

2015 Taipei City New Year's Party 244a

2017 Taipei Summer Universiade XLVI. 273a.
289a

34 Get Moving Regular Exercise Promotion
Program 248a

515 Child Safety Day 78b

5th UCLG ASPAC Congress 2014, Taipei
XLV

XLIV.

A Cool Summer with Free Travel for Children on
the Maokong Gondola 144b

Aboriginal Education Resource Center 71b.
72b

Aborigine
305a

Accumulated traffic volume  XIlI

Acoustic Barrier 141a

Activating Teaching 57b

Active Ageing Pavilion XXX. XXXI. XXXIIl. 97b.
105a

Administrative Appeal Act

11b. 16a. 218a. 219b. 297a. 304b.

321b

£ A

Administrative Appeals Commission 321b.
322a. 322b

Administrative System 9a. 13a

Adoption 79b

Adult Education 71a

Aerial Survey Office, Forestry Bureau 30a

Aesthetics Education 66b

Age-Friendly City XXVIII. XXX. 97b. 98a

Agreement for Friendship and Exchange between
Taipei and Matsuyama 278b

Alvaro Arzd 276a

Ambulance Diversion 103a

An-tai Academia 227b

Apothecary Census 99a

Apple Daily 264a. 264b. 266a

Arnaldo Samaniego 270a. 276a

Art and Humanities 67a

Art Education 66a. 67a. 208b

Asia Pacific Entrepreneurship Competition 43a

Asia Pacific Trade and Economic Promotion
Center 41b

Asian Conference on Safe Communities 98a

Asian Junior Athletics Championships 253b

Asian Network of Major Cities 21 108b. 281a

Asian Performing Arts Festival 281a. 281b

Asian University Men's Basketball Championship
255a

Asian Women's U19 Volleyball Championship
254a

Assistive Devices Center XXXI. 81a. 104b

Automatic Ticket Issuing Machine (ATIM) 141a

Awareness Campaigns for Safety, Health,
and Techniques for the Prevention of Work
Hazards 124b

Baby Friendly Hospital 94a

Badminton Asia Youth U19 Championships
252a

Bag Gung Ceremony 219b. 220a

Baishihu 239b

Basic Athletic Training Stations 250a. 251a

Beijing International Tourism Expo 241b. 277a
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