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Visitors’ animal feeding behavior in Taipei Zoo
Lin, Chun-Lan*

Abstract: Since Taipei Zoo embraced the open presentation format to exhibit
animals, which no longer separate the zoo visitor from the animals by fencing, it
has become very general to see visitors feeding animals. This research was done
by August 1998. Through field observation and in spot questionnaire survey with
interview, the research recorded how visitors feed animals ond interpreted visi-
tors’ opinion on animal feeding. The result shows that 21.2% of the visitors who
did the survey have desire to feed animals even though they didn’t do it. 3.4%
admitted that they had fed animals before. 0.93% of the animal feeding
performed by visitors happen in front of primates display sites. Generally, most
of the visitors have correct cognition about the zoo management rules. However,
55.7% of them think that feeding animals increase their fun experience at the
zoo. Indeed, the zoo does not have powerful strategy to stop animal feeding
performed by visitors. Visitors who have feeding experience before express that
they will not stop feeding animal even though they had been asked not to do it.
In order to weaken visitor’s intention of animal feeding, the research recom -
mends that the zoo guide visitors to interact with animals by activities such as
making a sound or clapping hands. Furthermore, re —arranging the environment
to have better control over visitors’ behavior is also necessary.
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