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The total number of visitors in
2010 was 2,808,110, revenue
from admission tickets was
NT$94,975,506; 2,429,198 visitors
entered the Special Exhibit House;
2,252,489 visitors purchased tickets

for the tourist train.

FLA

Total Number
of Visitors and

Statistics on
Admission
Tickets

(1) In July 2009, food and beverage and souvenir
services were outsourced and established
in coordination with animal images and
conservation education and promotion
concepts; in 2010, 8 locations provided
food and beverage services and 7 locations
provided souvenir services.

(Il) Taipei Zoo offers a clean and convenient
restroom environment combined with animal
images, which received an “excellent” rating
in the recreation category of Taipei City
Government’s restroom evaluation in 2010.

(I In addition to regular services, such as visitor
telephone queries and lost and found, Taipei
Z00 also offers students with community

service opportunities. Community service

opportunities for middle and high school
students inside the Zoo totaled 3,856 in
2010.

Furthermore, we began cooperating with
National Chengchi University in the 1%
semester in academic year 2009, and
implemented “Service learning course: Zoo
care angels,” allowing students taking the
course (the “care angels”) to take part in
services of Taipei Zoo; a total of 378 students
took the course in September-December
2009, and a total of 1,389 students took the
course in January-December 2009. Also, we
have worked together with Wenshan School
of Special Education for numerous years in

providing service internship opportunities.

Regular Services
and Student
Community
Service
Opportunities

This plan was initiated in 2010 in response
to the trend of breast feeding, and to improve
service quality for queries, injuries and breast
feeding. The Taipei Zoo specially conducted a
questionnaire survey on the design of a nursery
room during the planning stage of the plan to
better meet the breast feeding needs of visitors.
Furthermore, design and renovation of the
counter area, nursery room and nursing area of
the Visitor's Center were based on the concept
to provide a friendly and convenient single

window of services; the areas were reopened in

December.

H!l -

©OKey points of improvement:

The traffic flow at the counter of the Visitor’s
Center was shortened, storage space was
incorporated in overall space planning and
integrated to release public space, thus
enhancing the efficiency of query services
and providing an aesthetic appearance that is
visually pleasing; service personnel are able to
immediately learn about visitors’ injuries or breast
feeding needs, and rapidly guide them to the
nursing area or breast feeding area.

The traffic flow to the breast feeding area and
nursing area are separated to provide injured
visitors with a good resting environment. In
addition, the breast feeding area was expanded
to 4 rooms with 5 seats, and has restrooms,
diaper changing platform, refrigerator, water
dispenser and washing basin, providing a

complete nursery environment in the zoo.

Visitor’s
Center and

Nursery Room
Improvement
Plan
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Innovative

Recreation

ATIHENNAFRER WAL
EEMRINERT  BRRE—R
DEUREES -

(1) “Green” Experience of Plants in
Daily Life
We organized “green” experience activities
featuring plants in daily life, offering recreational
experiences with educational meaning aside from
animal and plant exhibits.
O*“Cultivating water bamboo” and “Harvesting
crops” rural ecological experience teaching

activity — Held in accordance with the season

to let students learn about the growth of
() LOHAS Power Walking for fice paddy and water bamboo, the pains of
Conservation harvest, and further learn to cherish food.

The “LOHAS Power Walking for Conservation”
on the 7" and 8" of August 2010 was the first

time Taipei Zoo invited the public to go on a

power walk around the zoo early in the morning.
Activities for promoting animal conservation -
issues were held at the same time in hopes of
passing on animal conservation knowledge and
vitalizing the atmosphere in the zoo.

This power walk invited well known enterprises
with a positive image (The Sherwood Taipei, Hey
Song Corporation and KHAM Ticket), not only
to gain their support, but also cultivate seeds of
conservation in external units, which will further
support the promotion of wildlife protection and
fulfill our social responsibility towards the rights
and welfare of wild animals! !

We cooperated with numerous organizationgs""(
(Sunshine American School, Lions Clubs
International and New Balance) afterwards in :

"

organizing related activities. S — ﬁ%{%éiﬁyﬁfuz%ﬁa%'
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©O0n mother’s day we held
the “Oriental Chain Fern
glass bottle” adoption
activity, during which we gave
away Oriental Chain Fern and
taught how to care for them.
(Oriental Chain Fern were
selected because the mother
plant grows young plants on its
leaves, like a mother carrying

her child on her back.)

©During Dragon Boat Festival we held a five

poisonous animal exhibition in the special

exhibition room of the Amphibian and Reptile

"IKHRIEY)  BERRRE) — RIS A B E

SRR
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House, and at the same time

exhibited a total of 18 plants
related to the dragon boat
festival, including: plants to
ward off evil, plants to attract
snake, plants to repel snake,
plants to repel bugs, and plants

for wrapping glutinous rice.

O¢*“Little green fingers greening

TEEM classroom was opened” in June

2010 and offered environmental protection
DIY activities, allowing children to learn about
fern in a relaxed environment, as well as family

greening.
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