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2010 was a year of harvest with 47 major
events, beautiful traces left as we stride proudly
ahead like an elephant. We represented Taipei
City Government in the Executive Yuan’s 3"
Government Service Quality Awards and
received the highest honor; the judges that
came to evaluate us all thought that with the
operation management and service quality that
we displayed, we should aim for Asia-Pacific and
even global competitions. This recognition should
encourage us to face even stricter challenges.
Indeed, there is no room for negligence
when facing challenges of this era and global
competition; we must devote every effort to the
pursuit of excellence. Relaxation is a right that
we are not entitled to. We must continuously
surpasses ourselves and pursue excellence in
order to gain a leading position in the world.

Our theme is “Experience, Exploration,
Affection and Inspiration”, all with implied
meanings beyond the surface: “experience”
through interaction; “explore” through discovery;
“affecting” through involvement, and “inspire”
through insight. Our extension education is

distinguishing because it was developed under

our theme. Now, guests can sign up for all of

our activities online, and whenever an activity
is open for registration, it is instantly filled
thanks to our clear theme and great popularity.

Furthermore, we have adopted diverse marketing
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methods, such as the radio program “Wake-up
Call from Taipei Animals,” “Taipei Zoo website,”
“Facebook fan page,” various special exhibitions,
publications, and special topic studies. In which
our publications “Back to the Wild — Taiwan’s
Protected Animals and Ex-Situ Conservation
Actions” and “Zoo Poo Poo-All about Feces”
received the award of eminence and honorable
mention in the 2™ National Publication Award:
these awards and results were not the work of
one man, but team cooperation. It was only by
pulling together were we were able to make such
extraordinary accomplishments.

The core value of Taipei Zoo is “Respect Life,
Care for Nature.” Severe issues such as global
warming and environment deterioration have
showed the importance of wildlife and nature
conservation; as the point of conservation, it is
our responsibility and sacred mission to “protect
earth, love animals.” As we publish this year’s
annual report, let us go shoulder to shoulder,

hand in hand and jointly endeavor for nature

conservation!
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