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Total Number of Visits and Statistics on Admission Tickets

The total number of visits in 2011 was 2,710,720, the
revenue from admission tickets was NT$94,904,316. The
Special Exhibit House had 1,885,134 visits, and 2,335,952

tickets were sold for the tourist train. There were 76,846
visits to the Red-crowned Cranes exhibit from October 30
to December 31, 2011.

Regular Services and Student Community Service Opportunities
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From May to August 2011 we conducted the renewal of
the contract and new bidding for the outsourced food
and beverage and souvenir services, the management
of concession stands, and the continued incorporation
of animal images and conservation education into the
services and buildings of the Zoo. We improved the
quality of the merchandise sold at our concession
stands, the variety of services, and the specialty of our
environment. We added credit card purchases and
points accepting EasyCard payments.

(I In addition to regular services, such as visitor telephone
queries and lost and found, Taipei Zoo also provided
students with community service opportunities.
Community service opportunities for middle and high
school students inside the Zoo totaled 3,937 in 2011.
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The National Chengchi University’s “Service learning
course: Zoo care angels,” allowing students taking the

course (the “care angels”) to provide public services at

Taipei Zoo, totaling 1,595 person times in 2011.
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Improvements in service facilities

(I) The barrier-free project of the Zoo focused on the
improvement of visitor pathways, access ramps, and
restrooms. The project started in 2009 and was carried
out in sections. The entire project was completed in
2011,

(I) The breastfeeding rooms in the Customer Service
Center and the Amphibian and Reptile House
were innovated in 2010. They received Superior
Breastfeeding Room certification from the Department
of Health, Taipei City in 2011.

(I Completed the campus-wide renewal and expansion
of equipment for the public announcement system
that gives visitors clear and barrier-free announcement

service.

We have worked in recent years to improve the model

and operational flows for the management of cleaning and
maintenance of our campus so as to provide visitors with
a toxin-free and friendly experience. Some examples are
as follows. We make and use toxin-free, environmentally
friendly cleaning detergents and bleach to clean the
surrounding and restrooms in the Zoo. We promote
dry cleaning the restrooms and use automatic dripping
irrigational devices to save on water consumption. We
shred dead tree branches and use the shreds to mix
with animal manure to make compost and effectively cut
down on the volume of garbage and the cost of garbage

cleaning and shipping. The compost is used on plants or

for soil improvement. We use the dragonflies and frogs

that occur naturally in the zoo for pest control, and they

replace chemical insecticides.
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