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Taipei City Hospital
The Rights and Obligations of Patients

As our patient, you have the following rights.

1.

To be admitted for quality medical care that is delivered with respect and compassion,provided in reasonableand safe accommodationand appliedfree

from discrimination on grounds of yourage, gender,ethnic, nationality, religion,social status,sexualpreferences, physical disabilities,or mental disabilities.

. To know the identity, qualifications, and professional status of your attending physicians, nurses,and other members of the medical team.

. Tobe fully informed about your health status, including the medical facts about your condition and the proposed medical procedures together with the

potential risks and benefits of each procedure. You will also be fully informed about any alternatives to the proposed procedures, including the effect of
non-treatment and about the diagnosis, prognosis and progress of treatment. Any non-emergency invasive examination, treatment, surgery,or anesthesia

may be done only subject to yourconsent.

. In circumstanceswhere restrictionsof freedom or isolation must be enforcedto allow treatment, the medical team shall explain the reason to you or your

relatives.

. With respect toself-determination, based on law, you have the right to refuse or to halt a medical intervention. The implications of refusing or halting such

an intervention must be carefully explained to you. It should be noted that in these circumstances the hospital and medical team assume no responsibility

for any eventual failure or unexpected outcome if you refuse or halt any appropriate medical intervention.

. Informed consent by the patient is a prerequisite for participation in scientific research. When a patient enrolls in scientific research, the individual may

withdraw at any time without affecting his original right to treatment.

. To knowyourprescriptions,their effects and any other possible adverseeffectsrelated to their use.
. To choose and/or change your own physician or other health care provider in order to obtain a second opinion.

. To have full access to your medical files and technical records and to any other files and records pertaining to your diagnosis, treatment and care and to

receive a copy of your own files and records or parts thereof.

10. To have your privacy protected and to have your health status, medical condition, diagnosis, prognosis, treatment, and all other information of a personal

nature treated as confidential.

11. To be informed of the standard service charges and the details of any medical bills for which you become liable.

12. To refuse CPR, to selecthospice palliative care,to choose life-sustaining treatments, to designate a legal representative, and to voluntarily register

yourwish with respect toorgan donation.

13. To file a complaint regardingany improper healthcare service. Your complaint will be handled promptly and fairly. For callers in Taipei City, please dial

1999 then press 888 for the complaint hotline. For callers outside of Taipei City, please dial (02)25553000.

As our patient, we expect that you will fulfill the following responsibilities

1.

You will provide uswith accurate health and medical information concerning any history of illnesses, medical treatments, allergies, and other specifics

that may affecttreatment.

. You will ensure that you fully understand the possible advantages and/or damage/risks of your decision prior to receiving or refusing recommended

medical care.

. You will respect all medical professionals and not ask for a false statement or a fraudulent diagnosis.
. You will follow the prescribed medical treatment as we have recommended.
. You will not have expectations that there will be an impossible treatment outcome.

. You will make a sincere effort to pursue actions compatible with obtaining your own highest attainable level of health and will help to conserve medical

resources.

Be advised! The authority shall be fined NT150 thousand to 750 thousand by hiring or housing illegal foreign workers. During the stay of all foreign

workers at the hospital, please have the Resident Certificate and Work Permit with you at all times.



\\\?{Ir

B ITE
- A AT 2L Flafin

bk (4 FaBARE
SHAREINEL455 ShHARBCRRERL0N Shh I HBRE 1053
2552-3234 2709-3600 2835-3456

}

L e
HE \ PrBAR &

THE (

HEtE BE
HERE e LT mm)
ST ERENERE3005 —;ﬂlﬁ »
2726-3141 a2 MI‘ SERE
HEPEERRE SIRRE/ fﬂ’:{' enaly
M - B LB HEES308 wm.m:% % o~

2591-6681 . '
UMD BATETESREIE  Lornh |
2388-7088 |
2RIl BLHEEEEME1005 CRREE | ‘
2370-3739 o




= v R _%i:};] 3
A ime FRAEY FRPRE G
Fahk @ & A S ¢ L E FR & B 530 5

24 (02)2591-6681

D whar IQEengte || GIOFES| | e
R I S N
LY | | s 5
SRS £1 | F—— — B rake
5 @
. & L o
xﬂﬁjﬂmll\) g v QM§Q§EU%\EQ$m }:\@ @
mieh o § T
i€ 0 o, Al o
b9 ir R — 8
Wi i @ S
ﬁ ('(:9‘\\
PUENEG——— RERHR LU
L\(jhfﬁxgg & HiL83308 yo
= B g 9 8
i (X240
HETRE T e
G RENEH EAH 02020 Google




AR F R P RE GRE)LA MK S

(- D)H&? Frmms )l 15

# L
s | t#: M3 FuC e pkz
AR ECFPALE RAREZ
T Frer s (EFFR3E - AT 3 A1 3 - BE 1 ik R
6 | p % Emk  ERPHHE A RER
| B e LR
BERE N BRAT  RBR LR R R R
4 mog s %i‘L'}'{?}i S EE T oL S j\ﬁﬁﬁi S AR RTINS L
REEISHE ~ CHN R A GNP %Ef% B AR R
L R R T
) :*%%P\ﬁi\ﬂggg%,\:*%ﬁéi@%‘)(%%%;{\%éc%ﬁ
Lomse #n ﬂ%%%ﬁ% f%;ﬁz\%@mﬁﬂw
Bl HEZ NP 2Py
By | P EEIRE BRI H
by | BRI AR PSR

10




(ZOtR&? Frprme (R AWK Y 45

B I8 BRI 3x e A 4B

A R~ REAMK -

WA EMR - Em s c T

A Btk ~ T4~ ARk -

11



(ZOH&? FLPr®RE)R 518

— &R B A IR AT 48

F F R 5 TR

A EMR -~ EIE -~ ki~
IES M~ AR IR A KR S IR
F R~ RFH - FEES -
18 2 ¥y B 3 32 6% o oY 44 -

5 B PR IKAR ~ RF
£~ FRFH  REESI
18 45 B 2 3T G o w45 o

1 B AR S 2R K FAR ~ FRF
2~ RFF  FEEHHAT
18 25 # B 3 32 Bf o v 45 o

12



I

0y 2 » HN C — B
BAE AR ETH
N €N LD
2P

(ZOFFFEZEE 2V & EgEE > o
(Z)& %3 RIRFF A2 B A FIRF T L o
(2 ) ik Hets @ " R BG4 0 B A 80 o

(I)R &% %2 a4 7L L EIT > PR - 458% o

(5 ) % B3 TR0
ﬂ]?%ﬁ 5‘ﬂ‘1‘\'#§’f“’“%’r@'°

o
hi
@SL
T
=
™
1
o
M
T
PN

FE R FEHE

(= )def BF ARG &H o 7 2 T ST sk ST o
(MBERREREE P& p FHES D o) FRFRERY -

(DB ERSE 2 ERAIELERS FE RIS AR5 - A
THEF R AGARF TR ESNER %S > ol T TER TR
SN A RV ’%‘nlxz‘”ézzﬁi\ EVGRRE Tl R A &8 I

Foop2Fhitsr Flrir pitMize

-

(- %G A 0 - BT R FE RN S RN TR o
B (7B R BARAE ) IR R RIT R S o

(COFFRGHEENEPE > 7o g emr > 25007 2w ihth b %

(COFRERT TR LVEEE 2 LEH 0 o

(w):)}%a;f’}g;j; PR s AR R S L B o

13



N GERER: LR
(- )OI B2 gk~ P * SRR fogp 28R o

()?wﬁ%nhiﬁﬁ ac §ERF R BLY SN R R
%4 ni a;fét;\? ) ; B — W eIl s PRI o

<!

(Z)F @ api2 Fr@apl FR LA FF2 A FE A0 > Uik
g 2 FRIRAL

(2 )& F RAVTE LB~ i~ i B ol ]~ iR 2 B BER T
o ip Rk o T 5y BIEenF R AT R IIIF?L%%’\@:)\
e d e~ FAE RSP RARE SR L kRS FHAR X
#ka@)—%’;‘»Li 7’3—;La—}grr"]/4fr'F§’§Aﬁ » I R ?}%—,_\o

(I)ERYFFET RIRY AT A RAGFFER 22 BE - 4ok 55 RY
AR EwFEAR

(= ) APty B - Bnp)

ik 2GR e FoRyRE § 13 0% > e R ris o 7 WA dere
rﬂﬁﬁidmuhﬁVi’ﬁp%@%%ﬁ%*k%’jﬁﬁ@ﬁJ$WUﬁﬂi
HERPE R (6 0 @S o B B b o ANGHRERT Y o ARk
BB o

2. BEHREAop i F LR > G T EAPLL > T WL RS
(C)ERPEERES EET

>R «f%ﬁw”lO@'%JfV*“mﬁﬁﬁﬁﬁiL“?ﬁﬁ’
R HH G+ (S Tp BREHR o i—*“ﬁ PP BF < & IH—? e e PR
%Mﬁﬂﬁﬁi;iwfi&ﬁ__

14



N C R IR

(-)AmF % Tafep A 2F REFR > BESHEZBERE2 LI gET
AR L BRI RIERT R BEE B MEE AR A R4
W, s BFem A SUITAPBE 2 % AR > & 35 Ml 4 FE D ok
Y% B E R ER X 2 REE 0T

(28 = B i = E o7
[ 4FppEm c 1% 08:00-% 10:00 -

24 TpHER R SR AR AR RRLRPE TRpE L B
PR B o A U R TR EOR S LR R RS

3R MR AL 2 AR HFAEFH A 10:00 N FE  p S
FE TRopR

4o 5BpA AR KL s BED PR R L

5 A EAMI B T AR EP AR L2 AT LT B4
MR EX..HE o

&%j%%%%%%a”ﬁﬁ@%ﬁ%&%ﬁigo

T. 57 Gk > [R3pHE ~Rmp) Lt #i*;/]% ) "%?L#,i'ff’}i']%j\% » sk g i am el
TR S FERL ’ﬁ*?‘“f’ﬁﬁﬁﬁ?i‘%@iﬁ’b%%uﬁ*@ (i< ~ T2
for R R) EIRa S

(205 M3 CRF o AR L0 B AR RS B

SRERS R L AR SRR AL EE R RS i
REHFOFEL S eI LR GE L0 B g e R
d T w RN

()5 adp5FF 0 BFTRFHS ER S LRI b 2 e s
HpEI S B

Wi Bt o e R PR IR KRR 6

15



2. LR AL EF AR

SELEE IR

\

3.}?3;?&]])\5@?5;2?6 ff:‘él‘j ’ l'zgu—/?;’fgg-,ﬁ:w]%’kf‘#'é .
4577 g % S AE Y HEa - ok -

(F)5FEIL X PAREER AR > ARE EFRPFR £ 20 4

1. j\}x?b_{)&‘_j' gﬁ‘ﬁ%ﬁﬁ‘ﬁ/ﬁ ﬂ‘#’%gplﬂfxrmﬁ: ’}g’&@ﬁ ‘I‘

2. FNAA B B RKE o FAER I TR > BRE 4 TR

(C)FRBERT R A 2 )‘;‘3 N E R R A FHRZ A B AT ik
B R BieRE s o IR I A ek 1 F AR ST -

“”*““ﬁw‘Wﬁﬁiﬂﬁgﬂﬁiﬁaﬁﬁwwimﬁ,%ﬁzmAi
Jdh et 52 For Ko b Ak

Py

(4 )AdcF vt F‘@éﬁ'FRﬁ*ﬁ 1’%94}?‘-_} A PR A \:’ﬁj‘"?f ) '?’;Elj‘l_:thjgéﬁu-%;ﬁa -

16



/2

tLﬁJ%ﬁTﬁﬁEﬂ?

-

Wl * FIRHER & SF RS RPRFRRRA SRR T pd 0 F
Bp'l- % (P& A% i alings T2 a2 2 Bpygmrs %A

'—‘%%%%
(- )PP}%EﬁPF”FE‘Zg;fTFi }%F’ﬁa;ﬁ}?ﬁ/‘fi—ﬁbr‘%?;xéf
(— )fﬁfﬁiﬁﬂ‘:ﬂ‘ f‘-‘&%}?ﬁ EQ &?1"3—% %x/\ /‘\,E-ih ’ Uﬁj‘é’uijf\‘y}ﬂ‘
CIFE=Frr X240 /) FITELRSTET & (WF ST LA AR3E ) 3
—3—}335-}]% S l;l_l‘mﬁfﬁ«i’r'%j\
(2)ZFEFBEABREPREL 2 FAEE BEAFZIHBY L R Bgp iz Fi
) —Qrg" ?fi—;[)\-/aﬂi—""?fﬁnépé? "';},QL'L' H‘.‘i;‘.—’»pi E"'é_z{:,\(;é;'?‘:’ WPE-);g ‘}\-I',_,,,E/v
(I)EK&EE}}%Z;K%?‘£—§}:7%€*W%FFK£E/%%T7$IL¢«}% P\ %E%E 4\‘4'3“,? ,'%
S RRBITEAER
(=) & op A R -5k TRpE > ¥ o TRpE ) AN TR I f Rk i g
%Pgﬂxé%ﬁ/\ﬁﬁﬁﬁﬁliULé)
) BRpF TRt TRpE o B R ERELATY o B - K51
C)FIERBRBE TRpE, TIEY  FALEL IR LR IBRF EHTE
() BRU R pE(F AT EE S MR (o Rt A RS 1 ()
Vi Af | E FEI
() Rt EAHP - BpEE v EELL
EoRFEAAIMRER G ALEA
%%ﬂ@’%ﬁiﬁﬁ&%§$&ﬁ$%ﬁiﬂ%’%$i%ﬁb%%@4§ﬂﬁ%£ﬁ
g&#ﬁ%@ cderARRE T R s I ad A s ENGES R R RZ cickjgt?vﬁ@‘!‘qﬂ o Pp}?a'*‘" % i
o R ﬁ?r':]);‘;, SRz iTAf A “'w;i}ugﬁ PAERE (Aot m S fRIEER S B IRAE
FE) RAREFFERIFLE O RBRBER IV A PRBE(AREERTRERFPELE > L
FHET R GERBBALEA) e fabpe & 40T
(CEROFERFLErREEHSFLIGL o2 B0 p TOCC(HREY ~ i w1 ¢
HPETEFER) O TEREEBIY TR
(CORHWERpF4cs 5 IR B RBAL T L B F 2 7 Wit FRIBERR
(Z)r Yz
1. %%%%%’iﬁmﬁvi’rﬁémﬁﬁﬁ%’@ﬁﬁiﬁ
2. ¥ Fgg%—@s‘.;}_f},}_»ﬁ FEHE 0 5o #pﬁ psﬁ\p%iﬂz £} > FLBLA ;]%%\,,b A

17



-

3rEG I RN RRAMEENR > FERLT R
(z) M r g & HlIE R

L Frei gz 3 o 2 o ale )

2v%ﬂﬁ’*'%a£%w&%i’u@iafﬂ4

3AFHFAF BRI F AR FRABE R IRP AR o Bp BEEF

\:\

Ripr Rt L /b AR
()% 203wk

LiaFad sy gy wafod kmf fERES ) & i ik £ Rie 7 £ 30
FiR

2. PRRES A E 0 oy A BRI S A A R A TR AR
ok

3. T 7 (RiF £ 2 K,«}‘;—,’%” pr L RARE AT EET > EAERGCJ AP 3_
s Tk A

()L &2 s 74 2 il &
L Ao b Fr o ko Bl p 152 goh L ae i L R
2.9 AT P 0 G o s L b f o maa K LhapE s T Aqd N3

(’)i)?ﬁf&zlg:iig

r%iaﬂﬁ?ﬁnfﬁ?mﬁlﬁﬁvm% ﬁ’%i%%ﬁﬁﬁ@3wnxm
R S AE R e R kB B AR e AR BA A RERE
@i?%fr%gﬁ/\ B> 'ﬁif‘g‘}?illr"’j‘j&%

o TR

B RIS BRI FURBCE $oK B A0 0 e 4 | 450 0 2020[H & P 20203
3] ¥ % p : Available from:
https://www.mohw.gov.tw/dl-59562-9b1{4c69-205b-4885-a94d-0etaf63a664d.html °

w2 ARTIIS o F A B FUBCOVID-19(7 i3 ¥ )k s 2 #7953 1Y » 2020(4& % P #2020+ 4
"3p] ¥ %P ! Available from:
https://www.cdc.gov.tw/File/Get/mmsFhUU2{ZQRMtqnRIQN3w -
m*m?“of%#ﬁﬂﬁ(DWDmeW¢Q&4?%#%@aM2mM% P #2020 4
"3p]; ¥%p : Available from: https://www.cdc.gov.tw/File/Get/haUOhaqyAsuwkweFemolI5Q °

No.H0208
& A i%@?’igl‘% 109 & 05 % 05 p #1357

18



Inpatient Hospitalization Accompanying Guidelines (& <)

=y
Under evaluations by medical staff, if an inpatient with special needs requires a companion to

care, the nursing station will provide the companion with an ID for permission to stay in the ward.
Every patient is limited to one companion (including caregiver or families). To ensure the inpatient
guality and safety, the companion must comply with the following:

— ~ Inpatient Companion Compliances

(- ) Please keep your volume down and avoid discussing the patient’s

medical history, so the patient’s privacy is protected and the inpatient quality is maintained.

(= ) The companion is not allowed to enter another ward or gather in another floor to avoid cross
infections.

(= ) Please comply with the regulations on the usage of electricity in the hospital. Do not bring
your own extension cord or electrical appliances (ex. Cooking appliances or personal products,
etc.) Please refer to the details in Ward Admission Manual.

(= ) To ensure the safety of inpatients, please put everything back into its original places and
position after using them, such as bed handhold, visitor bed, and assistance equipment. In
case of an emergency, press the alarm bell beside the bedside or in the washroom for help.

(Z ) To help provide safety and privacy in the ward, please carry your valuable belongings with you
at all times, and any video recording is prohibited in the ward.

= ~ Companion Qualifications
(=) Every patient can only apply for one companion ID. To apply for a companion ID, please fill in
the application forms, and accommodate the nursing staff to register your names, phone
number and address or other information.

(=) The companion must wear the companion ID at all times. If the ID is lost, please reapply at

the nursing station. Each companion is only allowed to re-apply once.

(=) Ifanother person is to replace the companion, you can continue using the companion ID, but

please inform the nursing staff and register your information at the nursing station.

(=) During the period of accompanying the patient, the companion(including the foreign

caregivers) must have their official IDs with them at all times (health insurance card, national
ID, resident ID, or work permit), so they can be identified when needed.

(¥ ) When a patient is discharged or transferred to another ward, the companion ID should be
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returned to the nursing station.

= ~ Infection Control

During the period of accompanying the patient, if an outbreak occurs, or if the patient’s
medical history requires so, the companion must comply with the infection control policies and
protocols. For instance, wearing a medical mask at all times, following the interior traffic flow, keeping
personal hygiene, measuring body temperature, and showing cough etiquette. If the companion shows
any signs of discomfort, he/she should inform the staff immediately and make an appointment with the
doctor. Special wards such as ICU, negative pressure isolation room, or other isolation wards require a
doctor’s evaluation to assess whether or not the companion is allowed in the ward. The hospital will
provide protective gears according to the regulations, and inform the companion of possible risks and
precautions. Other compliances are as the following:

(~ ) The companion entering the ward or hospital must inform the staff of his/her recent TOCC (3
months of travelling history, occupation, contact history, and whether or not he/she has
gathered in a crowd for possible crowd infection evaluation). Please also help fill out the
information forms.

(J1) If the companion is required to self-quarantine during this period of pandemics, he/she is not
allowed to enter the medical unit as a companion.

(-+) Use of Medical Masks
1. Please wear a mask at all times when accompanying the patient. You should replace the mask
with a new one when the mask is visibly soiled.

2. Please maintain social distancing while talking to others, and do not remove the mask when
coughing or sneezing, in order to prevent the spread of the disease.

3. Please discard the mask into the red hazardous waste container, and do not throw it away
casually.

(- —) Access Control
1. Please follow the designed traffic flow of the hospital.

2. When accompanying the patient, do not enter other patients’ room to avoid cross-infection.
3. If the patient needs to be transferred to another department of the hospital during pandemics
or periods of highly contagious diseases, the patient’s companion should follow the medical
staff’s instruction to wear protective gears properly.

v. Maintain Hand Hygiene

1. Please keep your hands clean, wash your hands with soap frequently, or use alcohol-based
hand sanitizers.
2. Please wash your hands immediately before and after taking care of the patients; before and

after using the toilet; when contacting respiratory tract secretion, body fluid, urine, or stool.
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3. Please keep your hands clean and do not touch your eyes, nose and mouth. Please wash
your hands immediately when your hands come in contact with the secretion of your mouth
and nose.
vi. Respiratory Tract Hygiene and Cough Etiquette
1. When talking to others, please wear medical masks and keep a social
distance of 1.5 meters indoor and 1 meter outdoor.
2. Please use tissues or handkerchief to cover your mouth and nose when
coughing or sneezing. You may also cough/sneeze into the elbow of your
sleeves if you don’t have tissues or handkerchief on hand.
vii. Precaution and Measures When Getting Sick
Patient’s companion should keep a record of their body temperature every day.
If there is fever (ear temperature of 38°C or higher), respiratory tract or flu-like
symptoms, abnormality in smell and taste, diarrhea, skin rashes, or other
infectious disease symptoms, please inform the medical staff, stop

accompanying the patient and seek medical attention immediately.
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A AU o F K 84 FIURCOVID-19(74 i3 ¥ ) s 2 455 ¢ IR Y - 2020[4& & P #/2020+#4
3p]; ¥ % p : Available from: https://www.cdc.gov.tw/File/Get/mmsFhUU2fZQRMtgnRJQN3w °
FA AmfI3n - %Jﬁﬁﬁﬁfﬂ@ COVID-19(7 /% * )R % ¢ #1465 4p 31 - 2020(#& % P #2020%47 3
Pl; ¥z p : Available from: https://www.cdc.gov.tw/File/Get/haUOhaqyAsuwkweFemol5Q,

No.H0208
443 2 e Fr 109 # 050 05 p Hl57
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Hal-hal Yang Harus Diketahui Ketika Mendampingi
Pasien Rawat Inap(5° £ <)

Pasien rawat inap yang karena kondisi penyakit mereka dan berdasarkan penilaian staf medis
memerlukan pendamping rawat, konter perawat akan mengeluarkan “Tanda Pendamping”, setiap pasien
hanya boleh didampingi oleh 1 orang (baik itu perawat atau anggota keluarga) . Untuk menjaga kualitas
rawat inap dan keamanan pasien, pendamping rawat harus bekerja sama dalam hal-hal berikut:

— ~ Pedoman Pendamping Pasien

(= )Sewaktu mendampingi tidak boleh ribut dan membicarakan kondisi penyakit, untuk menjaga
kualitas rawat inap dan privasi pasien.

(= ) Sewaktu mendampingi tidak boleh berkumpul dan berkegiatan di kamar atau lantai lain, untuk
mencegah penularan silang.

(= )Harap mengikuti pedoman penggunaan listrik rumah sakit, dilarang menggunakan kabel ekstensi
atau alat listrik (seperti alat masak atau produk pribadi lainnya), silahkan baca secara teliti
informasi peraturan rawat inap kamar.

(= ) Untuk menjamin keamanan kamar pasien, alat pengatur tempat tidur pasien, kursi tidur
pendamping pasien dan alat bantu lainnya harap dikembalikan pada tempatnya setelah dipakai.
Bila dalam keadaan darurat atau membutuhkan bantuan mendesak, bel panggilan di samping
tempat tidur (kamar mandi) dapat digunakan untuk memanggil bantuan.

(Z )Untuk menjaga privasi dan keamanan kamar pasien, barang berharga harap tidak ditinggalkan di
kamar dan dilarang memasang alat fotografi dan alat rekam video di dalam kamar.

= ~ Pemeriksaan Pendamping Pasien

(— )Setiap pasien hanya diizinkan untuk mengajukan 1 (satu) “Tanda Pendamping”. Untuk
mengajukan “Tanda Pendamping” data terkait harus diisi dan bekerja sama dengan manajemen
konter perawat untuk pendaftarannya (termasuk nama, nomor telepon kontak, alamat dan
lainnya).

(= )Pendamping harus selalu memakai “Tanda Pendamping”, bila hilang harap diajukan kembali ke
konter perawat, tapi hanya terbatas untuk 1 kali saja.

(= )Bila terjadi pergantian pendamping, “Tanda Pendamping” masih boleh terus digunakan. Silahkan
berinisiatif untuk melaporkan dan melengkapi data baru pendamping.

(z )Selama mendampingi pasien, pendamping (termasuk perawat migran) harap selalu membawa
dokumen terkait (misalnya: kartu askes, KTP, ARC, dan surat ijin kerja) untuk memudahkan
pengenalan identifikasi diri.

(Z )Saat pulang dari rumah sakit atau terjadi pemindahan tempat tidur, tanda pendamping harus
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dikembalikan ke konter perawat.
= ~ Langkah-langkah Perlindungan Terkait Pengendalian Infeksi dan Hal-hal Yang

Harus Diperhatikan
Selama pendampingan, jika terjadi penularan pandemi yang meluas atau kebutuhan penyakit

pasien dan faktor-faktor lainnya, pendamping harus bekerja sama dan menuruti langkah-langkah

perlindungan terkait pengendalian infeksi rumah sakit, misalnya mengenakan masker, mengikuti jalur
keluar/masuk, kebersihan tangan, pengukuran suhu badan dan etika ketika batuk. Bila pendamping

memiliki gejala sakit, harus segera beritahu staf medis di dalam kamar untuk segera diperiksa. Di

dalam unit khusus (misalnya ruang perawatan intensif, kamar isolasi tekanan negatif, kamar isolasi

khusus), pasien perlu diperiksa dan disetujui oleh dokter agar pendamping dapat mendampinginya

(rumah sakit akan menyediakan alat pelindung yang tepat dan sesuai dengan ketentuan, serta

memberitahukan tentang kemungkinan resiko dan hal-hal yang harus diperhatikan saat mendampingi

pasien). Hal-hal kerja sama terkait lainnya adalah sebagai berikut:

(= )Selama pandemi, pendamping pasien yang memasuki area rumah sakit dan kamar pasien harus
secara inisiatif memberitahukan TOCC 3 bulan terakhir (sejarah perjalanan, kategori pekerjaan,
riwayat kontak, dan apakah pernah mengikuti pertemuan kelompok dalam waktu dekat ini), dan
bekerja sama untuk mengisi data terkait.

(= )Selama pandemi, jika pendamping pasien sedang diberlakukan isolasi rumah, karantina rumah
atau memerlukan manajemen kesehatan mandiri, tidak diperbolehkan masuk ke lembaga medis
untuk menjadi pendamping.

(= )Penggunaan masker

1. Ketika merawat dan mendampingi, harus selalu memakai master. Ganti masker bila terlihat
jelas sudah kotor.

2. Ketika berbicara harap jaga jarak, jangan melepas masker saat batuk atau bersin, untuk
mencegah penularan penyakit ke orang lain.

3. Buang masker ke dalam tong sampah khusus penyakit menular yang ditandai warna merah,
jangan dibuang sembarangan.

(= )Keluar/masuk di jalur pengendalian infeksi

l. Ikuti jalur keluar/masuk yang telah ditentukan oleh rumah sakit.

2. Selama mendampingi, tidak boleh sembarangan keluar/masuk ke kamar lain, untuk mencegah
penularan silang.

3. Selama pandemi atau wabah penyakit yang sangat menular, bila diperlukan pemindahan pasien
ke unit lain, pendamping pasien harus mengikuti instruksi staf medis untuk mengenakan alat

perlindungan yang sesuai dan benar.
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(Z )Menjaga kebersihan tangan
1. Selalu jaga kebiasaan sering cuci tangan, gunakan air dan sabun untuk membersihkan tangan
secara basah, atau gunakan cairan pembersih kering berbasis alkohol untuk membersihkan
tangan.
2. Sebelum/sesudah merawat pasien, sebelum/sesudah pergi ke toilet atau menyentuh lendir
saluran pernafasan, cairan tubuh, air kencing atau tinja, harus segera cuci tangan.
3. Selalu jaga kebersihan tangan, jangan menggunakan tangan menyentuh langsung mata, hidung
dan mulut. Jika secara tidak sengaja menyentuh lendir saluran pernafasan, segera cuci tangan.
(= )Perhatikan kebersihan saluran pernafasan dan etika ketika batuk
1. Ketika berbicara dengan orang lain, harap memakai masker medis, dan menjaga jarak yang
benar yaitu 1,5 meter untuk dalam ruangan dan 1 meter untuk luar ruangan.
2. Ketika batuk atau bersin, gunakan tissue atau sapu tangan untuk menutup mulut dan hidung.
Jika tidak memiliki tissue atau sapu tangan, boleh diganti dengan menggunakan lengan baju.
(= )Hal-hal yang harus diperhatikan apabila Anda sakit
Pendamping pasien harus mengikuti manajemen kesehatan, setiap hari mengukur suhu badan
dan mencatatnya, jika mengalami demam (suhu telinga melebihi 38°C ), mengalami gejala gangguan
pernafasan atau influenza, indera perasa and pencium terasa janggal, diare, ruam kulit atau gejala
penyakit menular lainnya, harus mengambil inisiatif untuk memberitahukannya ke staf medis,
berhenti mendampingi pasien dan segera periksa ke dokter.
z ~ Data Referensi
Kementerian Kesehatan dan Kesejahteraan. Pedoman manajemen tenaga kerja outsourcing dalam
menanggapi infeksi pneumonia akut untuk lembaga medis. 2020 (Tanggal pencarian 3 Maret 2020); di
dapat dari:
https://www.cde.gov.tw/File/Get/mmsFhUU2fZQRMtqnRJQN3w o

Kementerian Kesehatan dan Kesejahteraan. Prinsip manajemen dalam menanggapi pendamping dan
kunjungan pasien Covid-19 (pneumonia Wuhan) untuk lembaga medis. 2020 (Tanggal pencarian 3
April 2020); di dapat dari:

https://www.cdc.gov.tw/File/Get/mmsFhUU2{ZQRMtgnRIJIQN3w

Kementerian Kesehatan dan Kesejahteraan. Pedoman dalam menanggapi langkah-langkah
pengendalian penularan Covid-19 (pneumonia Wuhan) untuk lembaga medis. 2020 (Tanggal pencarian

3 April 2020); di dapat dari: https://www.cdc.gov.tw/File/Get/haUOhagyAsuwkweFemol5Q

No. H0208
Ditetapkan pada tanggal 05 Mei 2020 oleh Taipei City Hospital
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