
失智情境VR共感體驗
Dementia Scenario VR Empathy Experience

【Introduction】

Put on the VR headset and step into the world through 

the eyes of a person living with dementia. From the 

moment you walk out the door in the early morning, the 

world begins to flow at a different pace. Every 

seemingly ordinary scene becomes an encounter woven 

with uncertainty and courage; every interaction is a 

silent reminder of the importance of understanding and 

patience.

【Why Experience This VR Simulation?】

Through a first-person perspective, you will experience 

the communication challenges that people with 

dementia may face in daily life, and learn five simple 

and practical “Dementia-Friendly Communication 

Skills (STE2P).” Understanding is the first step in 

building a friendly and inclusive community.

【How to Experience】

Put on the VR headset and select either the “Positive” or 

“Negative” version.

Enter the scenario and experience the journey—from 

leaving home to taking transportation and shopping.

Reflect on how to apply STE2P when interacting with 

people with dementia to make communication smoother.

《A Day in the Life of a Person with 

Dementia: Integrating Friendly 

Communication into Daily Living》

Positive Communication | Mandarin Version | First-

Person VR Experience Film

This VR film, presented from a first-person perspective, 

immerses you in a day experienced by a person living 

with dementia. It reveals the communication gaps and 

challenges that may arise during their daily interactions 

with the world around them.

From waking up in the morning, stepping outside, 

taking public transportation, entering shops, asking for 

directions, to seeking assistance, each scene depicts 

situations commonly faced by many individuals with 

dementia. Because people with dementia often appear 

no different from anyone else, it can be difficult for 

others in the community to recognize their needs and 

respond appropriately.

We hope that after viewing this film, audiences will 

apply these dementia-friendly communication skills in 

their daily lives, helping to foster a more inclusive and 

supportive dementia-friendly society.

《A Day in the Life of a Person with 

Dementia: Integrating Friendly 

Communication into Daily Living》

Negative Communication Scenario | Taiwanese 

(Hokkien) Version | First-Person VR Experience Film

This VR film, presented from a first-person perspective, 

places viewers in the role of a person living with 

dementia. Beginning from the moment you step outside 

in the morning, you will encounter several everyday 

situations that can become unexpectedly challenging—

taking a bus, withdrawing money, and shopping.

Unlike the positive communication version, this film 

focuses on common examples of negative or unhelpful 

communication.

Though the scenes are dramatized, they reflect 

conversations and interactions that frequently occur in 

real life.

Through an immersive sensory experience, this film 

allows the public to better understand the world of 

people with dementia and reminds us that any one of us 

could be that person who “doesn’t know how to help” in 

the moment.



大腦認知健康評估
Cognitive Health Assessment

As we age, our memory and processing speed naturally slow down. Through our interactive 

games based on daily life scenarios, we help you spot the early signs of cognitive decline -

making it easy to monitor and maintain your brain health.

◎ Orientation:

Know Your Time & Place: 

Without any hints, answer 

questions about where you are 

and what time it is. This checks 

your awareness of your current 

surroundings.

◎ Processing Speed:

Match the Fruits: Quickly 

identify and match images of 

fruits and vegetables from the 

list. See how fast your brain can 

react and process visual 

information.

◎ Arithmetic:

Mental Math Challenge: Solve 

simple math problems to test 

your focus, working memory, 

and calculation skills. Don't 

worry, it's about agility, not 

advanced math.

◎Memory:

Test Your Recall: Memorize 5 

different items and try to recall 

them immediately, and then 

again after 5 minutes. This tests 

how well you can store and 

retrieve information.

◎ Visuospatial Skills:

Find the Missing Shape: Look 

at the pattern and spot the 

missing piece. This tests your 

eye for detail regarding shape, 

size, and orientation.



AI智慧糖腎門診
AI-Enabled Diabetes and Kidney Care Clinic



運動機能監控測試
Movement Function Assessment and Monitoring

This system provides comprehensive assessments of human motor abilities and supports various exercise training activities. At the end of 

each session, an individualized data analysis report is generated instantly.

Lower Limb Assessment: The system evaluates lower-limb dynamic strength, isometric strength, and balance control.

The primary tests include: Double-Leg Standing Balance, Single-Leg Standing Balance, Squat Dynamic Balance

Each assessment takes approximately 5 minutes per person, and a detailed data analysis report is provided upon completion.



失智症溝通五原則S-T-E-E-P
Five Principles of Dementia-Friendly Communication: S-T-E-E-P

People living with dementia often appear no different from anyone else, yet during conversations they may face communication barriers due 

to challenges with memory or comprehension. By applying the simple “Dementia-Friendly Communication Skills: STE2P,” we can reduce 

misunderstandings, enhance mutual understanding, and create warmer, smoother interactions.

The five skills include:

● Smile – Greet the person with a 

warm smile and briefly 

introduce yourself or offer a 

simple greeting. This helps 

build rapport and provides a 

sense of safety and comfort.

●Thanks – A sincere “thank you” 

may seem small, but it creates 

positive reinforcement and 

strengthens feelings of respect 

and participation.

●Eye Contact – Maintain a 

gentle, level gaze. Stable eye 

contact is key to building trust 

and staying engaged in the 

conversation.

●Embracing the Moment –

When a person with dementia 

expresses something that isn’t 

factual, avoid correcting or 

arguing. Instead, acknowledge 

their feelings and respond to 

their needs in that moment.

● Patience – Slow down your 

speech, respond step-by-step, 

and listen attentively. A patient 

pace helps establish a calm and 

effective rhythm for 

communication.

Friendly communication doesn’t 

have to be difficult. It begins with 

a single smile. The next time you 

encounter a similar situation, try 

using STE2P—so both sides can 

feel more understood, supported, 

and connected. Together, we can 

build a more dementia-friendly 

community.



運用智能互聯
Leveraging Smart Connectivity

■ Emergency Call System: Immediate Response for 

Precise Patient Needs
◆ Real-Time Alert Design to Ensure Patient Safety

• Red emergency buttons and pull cords installed at the bedside and in 

bathrooms

• When activated, the corridor light turns solid red and a red alert appears 

at the nursing station

• Alerts remain active until staff address the situation, ensuring 

continuous protection for patient safety

◆ Categorized Notifications to Enhance Response Efficiency

• Call requests are classified into: general call, IV change, and cleaning 

service

• Nurses can prepare the necessary items in advance, reducing 

unnecessary trips

• Streamlined workflow improves care efficiency and boosts patient 

satisfaction

■Mobile Nursing Smart Phones: Enabling Real-Time, 

Efficient Clinical Care
◆ Integrated with the Call System to Enhance Efficiency

• Mobile phones are fully linked with the patient call system

• Nurses can answer patient or family calls instantly, whether inside the 

ward or while moving between rooms

• Reduces unnecessary trips back to the nursing station, lowering 

workload and improving workflow

◆ Real-Time Critical Value Alerts for Rapid Response

• When a laboratory critical value is detected, an alert is immediately sent 

to the primary nurse’s phone

• Allows rapid activation of the critical value response protocol

• Replaces traditional phone-call notifications, providing faster, more 

effective communication and enhancing patient safety

■ Full-Color Electronic Bedside Card: A New Smart Tool 

for Digital Ward Care
◆ Reducing Nursing Workload

• Automatically integrates with the HIS; patient information is updated in 

real time

• Minimizes manual writing and revisions

• Displays key care information to streamline workflow

• Enhances care quality and patient safety

◆ Patient Information at a Glance

• Clear display of basic information, medical history, and allergy history

• Prompts for blood draws, examinations, and surgical schedules

• Care reminders including fluid restriction, diet notes, fall prevention, 

and tube/line management

◆ Powered by Kaleido Color E-Paper Technology

• Bi-stable display with ultra-low power consumption; eco-friendly and 

energy-saving

• Soft, paper-like color display that reduces glare and avoids disturbing 

patients at night

■ Smart Pressure-Relief Air Mattress: Preventing 

Pressure Injuries with Intelligent Pressure Monitoring
◆ Automatic Pressure Detection and Intelligent Adjustment

• Pressure sensing activates automatically when the patient lies down

• 228 sensing points analyze body pressure and adjust air-cell 

inflation/deflation accordingly

• Alternating pressure-relief cycles effectively prevent pressure injuries 

and improve sleep quality

◆ Integrated with Remote Care System App

• View turning records, pressure maps, and real-time lying posture

• Abnormal status alerts allow nursing stations to monitor patient 

conditions instantly

• Reduces the physical burden of frequent repositioning and lowers the 

risk of caregiver occupational injuries

■ Smart In-Room TV System: Creating a Personalized 

Interactive Platform for Patients
◆ Patient-Centered Design for a More User-Friendly Experience

• Equipped with a large display and simple, intuitive interface

• Provides a dedicated patient platform for easier reading and navigation

◆ Fully Digitalized Health Education

• Includes hospital and ward information (with evacuation routes)

• Digital presentations of disease education and care instructions across 

departments

• Reduces paper use and supports environmental sustainability

◆ Integrated with Room Environment Controls and Call System

• TV system connects with lighting, curtains, and other environmental 

controls

• Patients can operate all functions easily via remote control

• Call and alert features are integrated into the Melten Medical IoT

Platform

■ Comprehensive Vital Signs Monitoring System: A 

Powerful Tool for Real-Time Nursing Care
A comprehensive vital signs monitoring system is installed within the smart 

ward to measure:

body temperature, blood pressure, oxygen saturation, blood glucose, and 

electrocardiogram (ECG).

All data can be uploaded instantly to the HIS system.

◆ Key Features:

1.Measurement data is automatically synchronized to the system, reducing 

nursing workload.

2.Real-time monitoring of patient vital signs enhances care efficiency.

3.Automated data transfer minimizes manual documentation errors.

4.Immediate alerts for abnormal values enable early risk intervention.

5.Strengthens integrated care and optimizes teamwork workflow for 

improved clinical performance.



體驗「認」知
Experience the World of Cognition

Can you tell what time it is?

Do you recognize the person in the mirror?

When memory and reality begin to blur,

even the simplest acts of judging and recognizing

can become difficult.

Dementia does not only affect memory—

it alters a person’s understanding of time, space,

and even of themselves.

In this experience,

we invite you to step into the perspective

of a person living with dementia—

to feel the confusion, disorientation,

and uncertainty they may face.

Through this immersive journey,

we hope you will reflect on what it truly means

to understand,

and learn to walk alongside people with dementia

with greater patience, empathy, and care.



地中海飲食評分工具
Mediterranean (Medi) Diet Scoring Tool



地中海飲食金字塔
The Mediterranean Diet Pyramid


