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Cross-border labor rights maintenance information website is online!

To help employers, foreign workers in Taiwan, private employment services and the general public better understand the
employment of foreign workers, protection of rights and relevant regulations, the Ministry of Labor has built a five-language website
(Chinese, English, Indonesian, Vietnamese and Thai) containing cross-border labor rights protection information (https://fw.wda.
gov.tw/).

In addition, the additional information on “pre-employment lecture” is to provide useful lectures for unexperienced employers of
foreign caretakers or domestic helpers. Your use of the lecture service is welcomed!

Trang Web thong tin bao vé quyén lgi ngudi lao dong nudc ngoai da chinh thic di vao hoat dong!

Dé chu st dung, lao ddng nudc ngoai tai Dai Loan, cic t6 chiic phuc vu viéc lam va ngudi dan biét cac thong tin vé thué, bao vé quyén lgi va
cac quy dinh phap luat lién quan dén lao dong nudc ngoai, B Lao Dong da xay dung trang web “Thong tin bao vé quyén 1gi ngudi lao dong
nudéc ngoai (https://fw.wda.gov.tw/)” v6i 5 ngon ngii (Hoa, Anh, Indonesia, Viét Nam va Thai Lan), va trang web nay cting da chinh thtc hoat
dong.

Ngoai ra, trang web con lién két v6i “Trang thong tin hoi dap trudc khi thué lao dong”, cung cip cho cac chu st dung lao dong nudc ngoai
gitp viéc nha va khan hd cong gia dinh nhiing thong tin hdi dap trudc khi thué. Hoan nghénh cac ban st dung trang web!
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Chu st dung va lao dong nudéc ngoai cham dit
hgp dong lao dong trudc thoi han phai thuc hién
thu tuc xac nhan thi méi dugc xin thué lao dong
khac.

Néu chu st dung va lao dong nudc ngoai déu dong thuin chdm
dit quan hé thué va lam thué trudc thoi han hgp dong, thi phai
dén cac co quan quan ly lao dong dia phuong thuc hién thu tuc
xac nhan, va cac co quan quan ly lao dong sé cap gidy xac nhan,
khi chu stt dung xin thué lao dong khac thi can c6 gidy xac
nhén, tht tuc thué méi dugce tién hanh.

Majikan dan TKA jika sebelum masa kontrak
habis ingin memutuskan kontrak kerja harus
mengurus surat pemutusan kontrak kerja antara
majikan dan TKA dulu,baru bisa mengaplikasi
sisa masa kontrak.

Jika majikan dan TKA sepakat untuk memutuskan kontrak kerja
lebih awal,diwajibkan ke kantor depnaker setempat dulu untuk
proses pemutusan kontrak kerja antara majikan dan TKA, Depnaker
setempat akan memberikan surat keterangan pemutusan kontrak kerja.

Selanjutnya majikan pada saat mau mengaplikasi sisa masa kontrak
harus melampirkan surat keterangan tersebut.
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For post substitution due to agreement
cancellation, the employer and the foreign
worker are required to apply for approval
prior to the termination of employment.

If the employer and the foreign worker agree to
terminate employment, they should go to the local
government labor authorities for verification
procedures and have the labor authorities issue
relevant certificates. The original employer is required
to submit a certificate of approval before applying for
a substitute worker.
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Moi ngudi cing nhau hoc ki ndng so ctu lac
nguy cap nhé!Phuong phap chita hoc di vat & c6
(tht thuat Heimlich) theo cac budc sau:

1.Khi nan nhan mit y thiic (bat tinh): phuong phép 4n nguc
M Phuong phdp 6m bung gidt manh (thich hgp st dung khi nan
nhan con y thtc):

1. Yéu cau ngudi nha nan nhan hoac nhiing ngudi xung quanh goi
s6 dién thoai 119 dé€ cau ctiu.

2. Nguoi thuc hién cép ciu mot tay nam chét thanh hinh ndm dam
( ngdn cai de 1én dot thu hai cta ngdén tro, hudng vao bung nan
nhan ) dit & vung thugng vi, ngay duéi chop xuong tic, phia trén
rén, tay con lai 6m ldy nam ddm.

3. Dung stic ctia ca hai tay giat manh nan nhan ti trudc ra sau va tu
dudi 1én trén véi téc do nhanh va dit khoat, lap lai dong tac giat
nay, kiém tra xem c6 di vét roi ra chua.

4. Néu van chua théy di vat roi ra, tiép tuc thuc hién déng tac 2 va 3
cho dén khi nhan vién cttu ho dén thuc hién.

B Phuong phdp 4n nguc (thich hgp st dung khi nan nhan mét y
thic/ bat tinh): Sau khi x4c dinh nan nhan da bat tinh, d€ nan
nhén ndm théng trén bé mit cting va phing.

2. Dung phuong phdp 4n vao trdn va nang cam 1én d€ md& dudng
hé hép cua nan nhén, khi phat hién c6 di vat trong miéng nan
nhan thi 14y di vat ra trude.

3. D€ nghi 4n tryc tiép va nhanh vao nguc ctia nan nhan 30 lan (véi
téc do dn moi phat 1a 100 lan), dong thoi cing kiém tra xem c6
di vat roi ra chua.

4. Néu van chua théy di vat roi ra, tiép tuc thuc hién dong tac 2 va 3
cho dén khi nhén vién ctu ho dén thuyc hién.

(Ngudn tai liéu: Doi ctiu hoa thanh phé Dai Béc)

Let's learn together—first-aid skills

Abdominal thrusts (Heimlich maneuver) procedure:
A When unconscious: Chest thrusts.

B Abdominal thrusts (for a conscious victim)

1.Have others call 119 for help.

2.Performing abdominal thrusts requires the rescuer to stand behind an upright
patient and place his or her fist just above the victim’s bellybutton and grasp it
with the other hand.

3.The rescuer uses his or her hands to exert pressure on the bottom of the
diaphragm. This compresses the lungs and exerts pressure on any object lodged
in the trachea, hopefully expelling it.

4 If the object is not expelled, repeat steps 2 and 3 until a first-aid worker takes
over.

B Chest thrusts (for an unconscious victim)

1.If the victim 1s confirmed unconscious, position the victim on his or her back
on the hard ground.

2.0pen the victim’s respiratory tract by pressing the forehead and lift the chin. If
an object 1s found, expel it.

3.1t 1s recommended to directly press the chest 30 times (at a rate of
approximately 100 times per minute), and simultaneously check if an object is
expelled.

4.If no object 1s found, repeat steps 2 and 3 until a first-aid worker takes over.

(Source: Fire Department of Taipei City Government)

Langkah mengeluarkan benda asing yang tersumbat (Heimlich Maneuver) :

» Langkah pengeluaran dengan merangkul perut pasien (untuk pasien yang masih
sadar)

1.Minta keluarga atau orang terdekat menelpon 119 untuk meminta bantuan.

2. Kepalkan satu tangan anda (ibu jari dan telunjuk dikepalkan dan diarahkan
ke perut pasien) taruh di tengah perut pasien, letaknya harus diatas
pusar, bungkus dengan kepalan tangan lainnya dengan kuat.

3. Tekan berulang kali dengan kedua tangan ke perut pasien dan dorong ke
atas, sampai benda asing keluar.

4. Jika benda asing belum keluar, terus lakukan langkah no 2 dan 3 sampai
petugas ambulans datang melakukan pertolongan.

» Langkah pengeluaran dengan melakukan penekanan dada (untuk pasien

yang kehilangan kesadaran)

1. Setelah memastikan pasien tidak sadarkan diri, baringkan pasien di
permukaan yang keras.

2. Mengangkat dagu pasien untuk membuka saluran pernapasan pasien, jika
menemukan benda asing di mulut segera bersihkan.

3. Sarankan menekan dada(CPR),menekan 30 kali (kira-kira 1 menit
menekan 100 kali),pada saat yang sama perhatikan apakah benda asingnya
sudah keluar.

4. Jika benda asing belum keluar, terus lakukan langkah no 2 dan 3 sampai

petugas ambulans datang melakukan pertolongan.
(Sumber: Pemadam Kebakaran Pemerintah Kota Taipei)
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Tahun 2017 program peningkatan keterampilan Tenaga Kerja Asing merawat Pasien berhasil
diselesaikan.

Konseling Kota Taipei pada tahun 2017 mengadakan Program Peningkatan Keterampilan Tenaga Kerja Asing dalam merawat pasien,di
Bulan September dan Oktober total 5 kali, mengajarkan Pengetahuan dan cara yang tepat dan efektif dalam menjaga pasien, membantu
meningkatkan kualitas perawatan orang tua.

Chuong trinh nang cao ki nang cham so6c tai nha cho lao dong nudc ngoai nam 2017 da hoan thanh
my man.

Trong ndm 2017, Phong Téi thiét van dung ngudn lao dong thanh phé Pai Bac da t6 chic thuc hién chuong trinh nang cao ki nang
chdm séc tai nha cho lao dong nudc ngoai vao thang 9 va thang 10, tong cdng t6 chic 5 l4n, huéng dan nhiing ki nang va kién thic

cham sé6c dung va hiéu qua, gitip nang cao chat lugng cham sdc ngudi cao tudi tai nha.

TASINTUNITZAUNNYANHAINITATUMSALA U HEVSURO YU AN TR TUAIIZaU UszanT 2017 Uszau

o < 1 ¥ =
ANHNAIA[A N IUMYR
ArnuiBAeWKSIN  nelnd AplAssnisenszauTinyzANsaEsalunMsguatiudsuiaRuasvAluasIGon  Usiand
2017 Tngdntusan 5 ASSIURDUMENISUIAT RO UARIAN DD UIHANNGRAINYANNANTaTUMSRUADENYNADILATHUSLANSNW 9y

gNszAUAMNWINMSAUAKNFIONY

Foreign Caretakers’ Nursing Care Skills Improvement Program for Year 2017 came to a successful end

Foreign Caretakers’ Nursing Care Skills Improvement Program for Year 2017 organized by the Taipei City Foreign
and Disabled Labor Office had a total of 5 lectures in September and October, teaching about correct and effective care
knowledge and skills to help improve the quality of home care.
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The night is more beautiful - Xiangshan Trail for Short

Hikes

Located in Xinyi District of Taipei City, Xiangshan (Elephant Mountain)
became famous because it is shaped like the head of an elephant. The
surrounding Shishan (Lion Mountain), Baoshan (Leopard Mountain),
Hushan (Tiger Mountain), plus Xiangshan, together are called the Four-Beast
Mountains. Xiangshan trail features its diversified ecological species. When
walking up the trail, one can have a panoramic view of Taipei, especially
on the three viewing platforms. Whether in the early morning or at sunset,
streams of visitors stand on the cliff overlooking Taipei and taking photos.

Take MRT to Xiangshan Station No. 2 exit and walk through Zhong-Chan
Park and Ling Yun Temple, then you can reach the Xiangshan trail entrance.

Semakin malam semakin indah~~~ menelusuri
jalur pendek Xiangshan

Hushan dikenal juga sebagai gunung empat hewan,jalur dengan
beraneka ragam ekologi,mengikuti jalur sampai mendaki keatas, bisa
melihat sekilas pemandangan kota Taipei, ini adalah salah satu ciri
khas jalur pendek Xiangshan, jalur tersebut memiliki 3 tempat untuk
menikmati pemandangan seluruh kota Taipei, tanpa membedakan pagi
hari atau sore mendekati malam, anda bisa melihat wisatawan yang terus
berdatangan berdiri di atas batu menikmati pemandangan kota Taipei
dan berfoto untuk meninggalkan kenangan.

Naik MRT sampai ke stasiun Xiangshan, keluar pintu no.2,setelah
melewati taman Zhongqiang dan kuil LingYun bisa sampai ke pintu
masuk jalur pendek Xiangshan.
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Cang vé khuya cang dep - Du ngoan con duong bd leo ndi nui Voi (Xiangshan).

Con duodng bo leo nui nui Voi nam ngay khu Xinyi thanh phé Dai Bac, do hinh nui giéng hinh d4u Voi nén dugc goi la ndi Voi, xung
quanh nui Voi con ¢é nui Su Tu, ndi Bdo, nui HS nén dugc goi la nai Tu Tha, hé sinh thai trén con dudng nay rat phong phu, di doc
theo con duong nay 1én dén dinh nui sé thay dugc ca dién mao cua Pai Bac, ciing 1a diém déc trung ctia con dudng bo leo nui nui
Voi. Con duodng bo leo nui nui Voi dugc x4y ba dai ngam dé ngam toan canh thanh phé Dai Bac, bat ké vao budi sing sém tinh mo
hay luc mat trdi lan déu lién tuc bat gap khach du ngoan diing chén & cac tang da thudng ngoan phong canh thanh phé Pai Bac va
chup hinh luu niém.

bi tau dién ngdm dén tram Xiangshan 16i ra s6 2, ngang qua cong vién Zhongqian, chuia Lingyun la ban c6 thé dén 16i vao dudng bo
leo nui Voi.
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Warga dan teman pekerja asing yang terhormat, terima kasih anda telah meluangkan waktu membaca migrant ekpress ini, balasan anda
adalah motivasi tim kami untuk lebih maju, silahkan scan QR code di bawah lalu masuk ke website, setelah menjawab bisa mengikuti undian,
kegiatan berlangsung sampai 29 Desember 2017, kami pada bulan Januari akan mengundi 100 pemenang yang beruntung, hadiah berupa
tas kanvas FISU, kami mengucapkan terima kasih banyak atas dukungan dan saran anda untuk migrant express.

Taipei City Foreign and Disabled Labor Office A survey of readers' opinions on the Foreign Workers E-News

letter

Hello, my dear citizens and foreign workers. Thank you for taking the time to read the foreign labor e-newsletter. Your reply is the momentum incentive
to improve for the editorial team. Please scan the QR code and reply to the webpage for a prize. This event ends on December 29, 2017. In January 2018,
we will pick out 100 lucky readers who will get a complimentary "World Universiade X Good Points" canvas bag. We would like to thank you again for

your support and advice to the Foreign Workers” E-Newsletter.
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Nguoi dan thanh ph6 Dai Bac va cac ban lao dong nudc ngoai
than mén, cdm on cac ban da bo thai gian doc tip san cong thong
tin lao dong nudc ngoai, y kién phan hoi ctia cac ban la dong luc
dé nhom bién tap ching tdi tién bo, xin cac ban quét ma QR dé
md trang web phan hoi, sau khi phan héi c6 thé tham gia rat
tham trang thudng, thoi gian tham gia dén ngay 29/12/2017.
Vao thang 01/2018, ching tdi sé rut tham, 100 ngudi may man sé
nhén dugc tai vai mang hinh anh Thé van hdi cac truong dai hoc
dugc t6 chiic tai Pai Bac. Cam on cac ban da tng ho va déng gop
y kién d6i v6i cOng thong tin lao dong nude ngoai.
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Love Heals the World - Showing Concern about Foreign Worker
Health activity kicks off. The Taipei City Government's Department of
Labor, Foreign and Disabled Labor Office, Tzu Chi International Med
ical Association and Taipei City Hospital will jointly hold five sessions
for health activities this year. The activities will include health exams,
free diagnosis and treatment and health instruction and promotion
services. We welcome foreign workers to enthusiastically participate in
these activities.

Date:4/9, 6/11, 8/13, 10/15, 12/10

Time: 1:00 pm to 4:30 pm
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INDONESIA

Kegiatan “ai sa ren cien” [ Tebar kasih diantara sesama - Perhatian
kesehatan pekerja asing | akan dimulai lho ! Tahun ini diadakan
bersama oleh Badan Tenaga Kerja pemerintahan kota Taipei, kantor
Depnaker Taipei, Yayasan Kesehatan Tzu Chi serta RS gabungan
Lienhe dalam 5 kali pertemuan, yang melayani termasuk pemeriksaan
kesehatan, klinik gratis, Konsultasi kesehatan serta layanan lainnya
yang berkaitan, teman-teman pekerja asing dipersilahkan ikut
berpartisipasi.

Tanggal :9 April, 11 Juni, 13 Agustus, 15 Oktober, 10 Desember.
Pukul : 1 hingga 4.30 sore.

VIETNAM

Hoat dong “Tinh thuong nhan gian - Quan tam stc

khoé lao dong nuéc ngoai”!

Hoat dong Quan tam stic khoé lao ddong nudc ngoai nam nay do Cuc
lao dong thanh ph6bai Bac Phong Tai thiét van dung nguén lao dong,
Hoi y té€ Tl Té va bénh vién Lién hgp thanh phé Dai Bic cung phoi
hgp t6 chtic 5 budi hoat dong. Noi dung hoat dong bao gébm phuc vu
kham stic khoé, chdn dodn bénh mién phi va tuyén truyén kién thic
vé sinh y t€, hoan nghénh cac ban lao dong nudc ngoai tham gia!
Ngay hoat dong: 9/4, 11/6, 13/8, 15/10, 10/12

Thoi gian hoat dong: 13:00 dén 16:30
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4F., No.439, Zhongping Rd., Xinzhuang Dist., New Taipei City 242,
Taiwan (R.O.C.) Tel: 02-8995-6000

Q %jtﬁ%éﬂﬁgﬁﬁﬁﬁfﬁmipei City Foreign and Disabled Labor Office

4F/5F., No.101, Bangka Blvd., Wanhua Dist., Taipei City 108,
Tel: 02-2338-1600 Fax: 2302-6623

£ NSl H BB IR Country Representatives Offices
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Manila Economic And Cultural Office

Philippine Representative Office in Taiwan

11F., No.176, Changchun Rd., Zhongshan Dist., Taipei City 104,
Taiwan (R.O.C.)

Tel: 2508-1719 Fax: 2508-4045

2 =R BEESREKE
Indonesian Economic And Trade Office To Taipei
6F., N0.550, Ruiguang Rd., Neihu Dist., Taipei City 114, Taiwan (R.O.C.)
Tel: 02-8752-6170 Fax: 02- 8752-3706

3 B MROE R RS T &
Vietnam Economic and Cultural Office in Taipei, Division of labor
Administration

2F., No.101, Songjiang Rd., Zhongshan Dist., Taipei City 104, Taiwan
(R.O.C))

Tel: 02-2504-3477 Fax: 02-2506-0587

4 REBSKEMERS TR

Thailand Trade and Economic Office

10F., No.151, Sec. 3, Xinyi Rd., Da'an Dist., Taipei City 106, Taiwan
(R.O.C))

Tel: 02-2701-1413 Fax: 02-2701-1433

RERUM NOVARUM CENTER
106 RITHAREFFEREE—FR 183 24 57
No.24, Ln. 183, Sec. 1, Heping E. Rd., Da'an
Dist., Taipei City 106, Taiwan (R.O.C.)
Tel: 02-2397-1933 Fax: 02-2341-0106

2 WEIEANBENSRANEEESE
The Garden of Hope Foundation
231433 b IE RIE R T 2- 1557 148

1F., No.2-1, Shunan $t., Xindian Dist., New Taipei

City 23143, Taiwan(R.O.C)
Tel: 02-8911-5595
3EEFEBRSTHS
Taiwan International Workers Association
104 =R ILREEAT3 10 571 18
1F., No.10, Ln. 3, Dehui St., Zhongshan Dist.,
Taipei City 104, Taiwan (R.O.C.)
Tel: 02-2595-6858 Fax: 02-2595-6755

4 REHAEBIAD
Hope Workers' Center
320 BKEITIRERITRE65 573 12
3F., No.65, Changjiang Rd., Zhongli Dist.,
Taoyuan City 320, Taiwan (R.O.C.)
Tel: 03-425-5416 / 03-422-7075 Fax: 03-427-1092

SHEEAZEINEL B ERRIGE
Global Workers' Organization, Taiwan
1062 ILTHHIERBEFRE—RT2RTIB 13
13, 7F., No.72, Sec. 1, Zhongxiao W. Rd.,
Zhongzheng Dist., Taipei City 100, Taiwan
(R.O.C.)
TEL: 02-23111661

Taipei City Foreign and Disabled Labor Office
55 TEL 02-2338-1600 fHE FAX 02-2302-6623
10851 24 B FERAA AME1015%4 ~ 512
4F.&5F., No.101, Bangka Blvd., Wanhua Dist., Taipei City 10851
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Listen To The “Hello Taipei ” Radio Program
Indonesia ~ every Saturday Night 9 to 10
Thailand ~ every Saturday Night 10 to 11
Philippine ~ every Sunday Night 9 o 10
Vietnam ~ every Sunday Night 10 fo 11
At Taipei Broadcasting Station FM93.1 / AM1134

Dengarkan Siaran Program Radio “Hello Taipei”
Indonesia ~ setiap Sabtu malam 9 - 10
Thailand ~ sefiap Sabtu malam 10 - 11
Philippine ~ setiap Minggu malam 9 - 10
Vietnam ~ setiap Minggu malam 10 - 11
Di Stasiun Penyiaran FM93.1 / AM1134 Taipei

518n15“HELLO TAIPEI”

aaulailide ~ nnAuiuidns 2100-2200
auing ~ nAuiuians 2200-2300
auAdaliud ~ ynduiuaifing 2100-2200
M iuaun~ nfiuiuating 2200-2300
AAUAND FM93.1 / AM1134

Chuong trinh phat thanh “Hello Taipei”
Tiéng Indonesia ~ tdi thir bay 9 dén 10 gio
Tiéng Thai Lan ~ t6i thr bay 10 dén 11 gio
Tiéng Philippine ~ t8i ch nhat 9 dén 10 gid
Tiéng Viét Nam ~ tGi chti nhat 10 dén 11 gio
Tan séng: Dai Béc FM93.1/ AM1134
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