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;2B | Flow Chart

& BEEE
Asking
about products

Getting
prescriptions

Asking about
over-the-counter drug

]!




What Service Do You Request?

ERHE (EPR4)

Get prescriptions ( go to Step 4)

+ (10 mps ’
BHE (4TS
Prescription Health insurance card

EIRKEE / Em
Asking about over-the-counter
medications/products

4R
Paying

02 s




2 Please Check The Following Information

ik iEE 2
Travel history

. HiER
O Occupation

g

C: Contact history
BRE

Cluster

LRy HEE

Medication allergies




Step = Do You Have The Following Symptoms?

ZKJEFTZE / Pain Scale

0 1 2 3 4 5 6 7 8 9 10
1 | P | | [ [ | J

* SRR

Headache

o 2T
Dizziness

o BN~ EL

Fever of feeling feverish

o ®RE
Chills
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Step = Do You Have The Following Symptoms?

« [RE5TE « ERER o [RE5RE
Eye pain Blurred vision Itchy eyes
o [REFEZIR o IRIFIR S o #ER
Dry eyes Eye strain Sty/Styes
o REIK o JREIM o FTHEME
Runny nose Nosebleed Sneezing
e BE o IREIHXK
Stuffy nose Loss sense of smell
i@ o TFRTE o IEEERE
Toothache Gum pain Mouth pain
o HEEE o &R o OAR
Tongue pain Blister on lip Angular cheilitis
o BREIHK « BEP
Loss sense of taste Herpes simplex/Cold sores
s HAE o HIS
Ear pain Tinnitus
° g%x“as**

Unable to hear clearly




Step Do You Have The Following Symptoms?

o MEIRESE e BAHBE o IE
Sore throat Unable to speak Hoarseness
o IZ 1 o IZER
Coughing up Phlegm
o [FFE o EFEEED
Neck pain Stiff neck
o fFFiE
Swollen neck
o s o IMZF
Chest pain Palpitation
o DRIR R 2 s HlmRE
Breathing difficulties Whizzing
/Short of breath

06



im%:; ‘I
Step = Do You Have The Following Symptoms?

. BT . BFE
Rash Urticaria
o R o TRRIE R
Waist pain Lower leg pain
o 578 Bt o 58
Abdominal pain Stomachache Diarrhoea
R ELY o IRR
Constipation Flatulence/Gas/Bloating
o [EERIRRE o SIBFE
Vaginal itching Period pain
o [REREFEDWY

Abnormal vaginal discharge

S9N

RS
A~
A~




Eﬁ%zg 1
Step = Do You Have The Following Symptoms?

o INEZIEIE o INEREENE o RERFEMH

Child vomiting Child fever Lack of energy
» RIZER e —HR
Loss of appetite Constant crying
o ZFRETE o Z2iFREAR o fREH M
Abdominal pain in Abdominal bloating Vaginal
pregnant women in pregnant women bleeding
o [RIETRK s BEELOEE
Watery discharge Slightly worried
about the baby
o MR o $ERR
Hematuria Frequent urination
o HEpREIZH o BERRFFEEER
Difficulty urinating Pain during urination
o RERE o IS
Knee pain Unable to bend
o HEER

Unable to walk
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Step 3 ‘I Do You Have The Following Symptoms?

17854
Peeling skin

SORNE
Infected wound

t Stab wounds ,

1E 3 fER
Thereisalump

s SR AT IS
Insect bite

Frostbite

Contusion

Athlete's foot




g 3 _ 2 What Would You Like To Buy The
Step

Following Products?

[F{'E % Cold medicine
1F1Z %% Cough medicine / 1E1Z#E%% Cough syrup
F14H45 % Antihistamines
JH[E%% Decongestants
#IE£ 7 Antacids / Acid reducers
$HJ5 %% Analgesics / Pain killer
iR JEZE Antipyretics / Anti-fever
1FE%E Antidiarrheals
GET| Laxatives
. ZBRZ Hypnotic / Sleeping pills
. [BR#EZ=%% Oral contraceptives / Birth control pills

. 22 %% Emergency contraceptives
/ 1222 %2 Morning after pills

© N o a s Dhd -

- A a ©
N = O

JEE= 75 FA%% Over the Counter Drug, OTC




TR 3 _ 2 What Would You Like To Buy The
Step

Following Products?

E£ERMm f@RR-EIRaEM

Daily Necessities Health Equipment

EEMTMm Mfthan
Dietary Supplement Vitamins

&

2

& BA SN R fR i COVID-19 REF

Bone and joint health products COVID-19 fast screen




g 3 _ 2 What Would You Like To Buy The
Step

Following Products?

R RE CREzEE

Eye Health Oral Care

SLEEP
VITAMINS
—

BEAR R{E i RRsEIE

Sleep Health Health Care

Godly
Cream

SheEE AEEE

Body Care Skin Care
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TR 3 _ 2 What Would You Like To Buy The
Step Following Products?

-
& A
R EpEIE 25 Fm
Facial Care Baby Care
L 4
FREFRE RIEE - BEH
Hand & Foot Cream Condom/Pregnancy tests
SFE {EHE M
Acne Clean Cosmetics

REEE

Feminine Hygiene




Medication Taking Time

s52EfiE0Z on an empty stomach

ZER Al =
Ay
Before meal

FEEARA
With meal
=
IZeR1& 0 _}
After meal .
HEHER 30 m|nutes LJS?J%F 2 Hc\)??rs

in every min/hrs between meals

AR FR B A 2k et BERD

Frequency Morning Evening Before bed

&H 1 % Once daily

&H 2 & Twice daily

£ H 3 % Three times daily

& H 4 2 Four times daily

=PR _ /\EFERFE Take every ___ hours
REZRRFA Take as necessary




EREE

Name of pharmacy

REIEYSE

—

\
N cOomEER

R < FBRAREE B - OO0 ﬁ!’]fﬁfﬁ OO0 H# : 110.12.01

Name of medication dispenser

EENEIER

#44 0 X X X ﬁ,‘;u:>l< FHs : XX <€

—R—REER— R - R —RikE
A

Warnings or side effects

EmTE - -mE

[ FSEh R ERE ]
FIEEIRIRTREH A ~ B ~ PRI
DR ~ K~ BEEERY IS !

Carvedilol (3&%144) <6.25mg>/tab

Name of medicine, dose

BlEER EHNEH

[P X]  AAASE

[FIzR] : iamEmIE ~ DEs <

[EsoME] « B~ FE - 5e8)
[#k] : 28H M - dhesk:

Hugik - ZALTSRE TR <
SEYRERHITEES | (XX)XXXX-XXXX H/MHEXXX

-

Understand the information on
the packaging of the medicine

IRRREEREERFES

EZYiE

Seek medical advice with your
medication if you experience a

severe side effect

EEIE A~ B
Dispensing date,
month, and year

AR ~ 15
Fie

Patient's name,
gender, age

BiE 38

Usage, quantity

Bt

Pharmacy location




EmFRERE  BRE SiREREFEHNAE SRR EEZEERE

Store medicine in a cool, Store medicine in the Avoid placing the medication
dry place refrigerator in a place where children can
easily reach it

&2

AREEZEEC A BEK IEZEmRA®BRRERSEBHRR
Take medication with water It is normal if your urine is darker after

taking this medicine
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-

IEZERR I E R AR A IEEER I ERR AR AR BEEEER I F 2R e
Do not take this pill in halves Do not crush to powder Dﬁﬂﬂ’#ﬁﬂ&ﬁﬁ

Not for pregnant or
breastfeeding women

T &

REL1E A 5 ERER REEE R REREER
MERRIBTH RuJiE(EastR
This medicine will make you drowsy; This medicine may effect your concentration;
Do not drive after taking Do not operate machinery after taking




This Medicine is

P2 - fEH ok &k
Capsules, tablets Liquid medicine Powder
AR / Oral

\
=~
‘ g
By B8R ARZE7K
Ointment Patch Eye drops
| |
*® H ﬂ
R AE K57
Inhaler Nasal spray

YN / External use
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The Following Side Effects May Occur
After Taking Medication

=P BAE
Headache Dizziness
B GRS
Muscle pain I Tiredness/Fatigue/

P 4 = Weakness

[ [

hIftF M@0t ~ BEi
Diarrhea Vomiting/Nausea
Bt =
Constipation Stomachache




The Following Side Effects May Occur
After Taking Medication

3

e g -
Itching skin rash .

Drowsiness
(rashes)

%5 SRR

> < IME

Palpitations Frequent urination

BIRR Az EH e
Flatulence/Gas/ Drv mouth
Bloating i

R ~ HhA7 ~ R
Numbness/Cramping/Tingling

s

20 s




You Shall Not Take Medications With
The Following

AR FAZEY)R - sRIEEER

While using this medicine, you should avoid :

DRk ~ 3~ R+ NFEEMMT) o
T « A4

Coffee, tea, juice (e.g. grapefruit juice),
coke, milk

FEBHX > MBE ~ TEM -
B EEEEY

Dark green vegetables, such as lettuce,
broccoli, spinach, asparagus

ERERETEEN

Alcoholic drinks




Common Terms

SR Opening hours

I FRER=E Cashier

RIRIERE Tax refund

R Make an appointment
BieREE Appointment number
iRk Health insurance card
BHE Prescription

IR Consultation

BeRE Registration fee

A N=Ei Copayment

FIREE D B Copayment exemptions
BE&EBFIEH Out-of-pocket medical expenses
RE Refund

CHEESRNE Medication pick-up number
% Over-the-counter drugs
BIEF Side effect

%2 Redeem

BEZAFmAR We accept -+

BRE Generic medicine
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Common Referrals

HIEREER > FHBEME-—DRE

If you don't get better, please go to the doctor and get a checkup.

—ReAE General medicine

—Ag L General surgery

HEEEH Otolaryngology

rE Psychiatry

EEs Physical medicine and rehabilitation
Al Neurology

FfapE A fl Chest medicine/ Thoraic medicine
oI Dental clinic

REBER Family medicine

INGREY Pediatrics

BRFL Ophthalmology

AR Gastroenterology

BERT Urology

DIMESM Cardiovascular surgery

DEAE Cardiology

& AERE T Hematology & Oncology

=i} Orthopedics

wER Obstetrics & Gynecology

Bt Nephrology

@ paplit s Endocrinology







TAIPEl ELTHIFTEERS

Department of Health, Taipei City Government

ADD : 11008 ZItLTH{SEE HATER 157
1 City Hall Rd., Xinyi District, Taipei City 11008, Taiwan R.O.C.

TEL : 1999 (4MifTHF51302-27208889 ) 857123
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