Contents

SinANCial AISSiSTUNCES eerererererersasasesesesessasasesessssssasese 1202

Social Assistance Scheme for IForeign Spouses Prior to Household Registration
Assistance for imamilies in Special Circumstances
Subsicies for Victims of Sexual Assault
Subsiclies for Victims of Domestic Violence *° Emergency Assistance
Emergency Livelihood Assistance for Children/Youth of Disacvantaged Families
NHI Premium Payment Subsicly for Chilcren and Youth of Mid-low Income i—mamilies
Low-income Householc Assistance © Care Now Emergency Relief

%‘:J DAYCAre SerVicCes tiveeieeeeeeseeeereresececsesesassssssasacscsanacacs 2.5
Chilcl Care Subsicly for Children in Disaclvantaged Families
Tuition Subsicly for Chilcren of Age 5
Temporary Chilc Care Assistance © Partial Child Care Subsicly for Employed Parents
Partial Chile Care Subsicly for Families with more than 2 children © RBaby-sitter Services
Chilc Welfare Services © Chilcdcare Allowance ° Childcare Allowance for Unemployecl Parents
* Have a Care-free Pregnancy Program - Tuition Subsicly for 5-Year-Old Chilcren * [Priority
Kincergarten Acmission for Chilcren of New Immigrants
Eclucation Subsicly for Parents of Physical ly/Mentally Disabled Chilcren
Pre-Acimission Iclentification and [Placement of IPre-School Gifted ancl Learning Disablec Chilcren

After-school Care of Chilclren

\Q) Case & Consultation ServVices.ieeerereeereesesesesesersasasaseses 2. 10

Case Guidance for New Immigrant Families * Consultation Services in iForeign Languages

Legal Consultation Services

Domestic Violence and Sexual Assault Prevention © Sexual Harassment [Prevention

Employment Support Services & Consultations * Life Acaptation and Chinese Learning
* Early Intervention Services for Chilcdren
New Immigrant Health Care Services * Collection Materials Loan Services

Marriage Eclucation & iFamily Learning Courses

AP OINC i X e v e vereesesenesesessasasesesesescasesasesescacasasaseseseacacas 120 1L

List of Women and iamily Service Centers in Taipei City
List of Social Welfare Service Centers in Taipei City
List of Household Registration Offices in Taipei City * List of District Offices of Taipei City
List of Departments That Process Exit/Entry [Related Documents
List of Parent-Chilcd Centers in Taipei City * Websites for [Parent-Chilcd Centers in Taipei City

8 Introcluction to the Welfare for Taipei City New Immigrant Families




Iminancial Assistances

Social Assistance Scheme for iForeign Spouses Prior to Household Registration

Targets

* Household
|Registration
Regulations

* Contact

A person from a listed low-income or mid/low-income family in the city whose spouse is a
foreigner without household registration and income is below the minimum living standard.
Subsidies provided include livelihood assistance, medical subsidy, and emergency assistance.
A foreign spouse without household registration refers to one of the following: (1) a foreign
spouse in an existing marriage who has yet to obtain household registration, (2) a widowed
foreign spouse who has yet to obtain household registration or (3) a divorced foreign spouse
with sole custody of the child(ren) who has yet to obtain household registration.

Must have lived in Taiwan for more than 183 days in the past year.

Division of Welfare Services for Women and Child Care Centers, Department of Social Welfare
@ 1999 (out-of-city call 02-2720-8889 ) ext. 6969-71

Assistance for imamilies in Special Circumstances

Targets

* Household
: Registration
¥: Regulations

* Contact

.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.

A new immigrant who is married to a citizen of Taipei City and is in hardship (e.g., husband
missing/serving prison terms/dead; divorced due to deliberate abandonment or abuse by the
husband; victims of domestic violence; unmarried pregnancy; unemployed and raising children
alone under the age of 18; struck by a major incident within the past 3 months), thus requiring
short-term financial assistance.

Assistances include: emergency assistance for livelihood, child daycare allowance, granting
their children the priority of being accepted into public day-care facilities, child education
subsidy, medical subsidy, injury-examination subsidy, subsidy for psychological treatment,
subsidy for litigation, loans for starting a new business, discount on women’ s curricular
programs, and child living allowance.

Has married to a citizen of Taipei City and is actually living in the city. No limitations in
terms of the location of the registered household.

Women and Family Service Centers in Taipei City
Division of Welfare Services for Women and Child Care Centers, Department of Social Welfare
@ 1999 (02-2720-8889 for out-of-city calls) ext. 6969-71

Subsicies for Victims of Sexual Assault

Targets

* Household
Registration
Regulations

* Contact

1.Targets of subsidies are sexual assault victims.

2.Subsidies include:

* Emergency Livelihood Assistance: For victims of sexual assault (i.e. the applicants)

+ Litigation Subsidy: For victims of sexual assault (i.e. the applicants)

* Injury Examination Subsidy: For victims of sexual assault (i.e. the applicants)

» Psychological Rehabilitation Subsidy: For victims of sexual assault or their family members
(important others)

Must have the household registered in Taipei City, but one who lives in the city and is
assessed by the competent authority to be in need of assistance is exempt from the household
registration restriction.

General Planning and Administrative Section, Domestic Violence and Sexual Assault
Prevention Center of Taipei City
Q (02) 23961996 ext. 6809
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Targets

* Household
Registration
Regulations

* Contact

1.Targets of subsidies are domestic violence victims.

2.Subsidies include:

* Injury Examination Subsidy: For victims of domestic violence (i.e. the applicants)

+ Psychological Rehabilitation Subsidy: For victims of domestic violence (i.e. the applicants)

» Housing and Accommodation Subsidy: For victims of domestic violence (i.e. the applicants)

+ Subsidy for Rental and Other Necessary Living Expenses: For victims of domestic violence
(i.e. the applicants)

Must have the household registered in Taipei City, but any national without household
registration, foreigner or resident of China, Hong Kong or Macao who is married to or is
in a common law relationship with a citizen of Taipei City is exempt from the household
registration restriction.

General Planning and Administrative Section, Domestic Violence and Sexual Assault
Prevention Center of Taipei City
a (02) 23961996 ext. 6809

Emergency Assistance

Targets

* Household
Registration
Regulations

* Contact

1. Any citizen from a household not listed as low-income family in the city who can’ t afford
the cost of a funeral for a family member that has passed away.

2. Any Taipei City citizen who is facing hardship in life as a result of an accident or a serious
illness occurring to a household member.

3. Any Taipei City citizen who is facing hardship in life because the primary earner in the
family is currently unemployed, missing, serving in the military or doing substitute military
service, jailed, being taken into custody, detained or unable to work for other reasons.

4. Any Taipei City citizen who is facing hardship in life as a result of being unable to utilize
his/her assets or deposits promptly due to the compulsory execution or freezing of his/her
assets and bank accounts or other reasons.

5. Any Taipei City citizen who is facing hardship in life as a result of a major misfortune
and has been visited and evaluated by the DOSW or the district office to be in need of
assistance.

6. Any person not domiciled in Taipei City who doesn t have the fare money to return home
or has suffered an injury or died in the city as a result of a natural disaster or a major
accident is eligible to apply and shall be granted assistance by the DOSW or the district
office accordingly.

Must be domiciled in Taipei City.

Social Affairs Section of the district office where the household is registered.
Social Welfare Service Centers in Taipei City

Division of Social Assistance, Department of Social Welfare:

a 1999 (02-2720-8889 for out-of-city calls) ext. 6962

Emergency Livelihood Assistance for Children/Youth of Disacdvantagec iFamilies

Targets

* Household
Registration
Regulations

* Contact

Introcuction

1.Children or youth under the age of 18

2.Children or youth who have not been located under government assistance

3.Children or youth who are teenage mothers, victims of domestic violence or who are in
hardship because their parents are divorced, dead, missing, unemployed, ill, in prison, drug
abusers or alcoholics, or because of a major incident.

4.By calculating the total family income divided by the number of persons in the family, the
monthly income per capita is under our nation s median disposable income for the past
vear, the average value of movable properties per person (including stocks, investments, and
savings) is NT$150,000 or less, the total value of immovables owned by the family (including
lands and houses) is lower than NT$6.5 million, or there is a proof of living in hardship for
the past year. Short-term livelihood assistance is to be provided for up to 6 months.

Must be domiciled in Taipei City or be without nationality/household registration but has
actually lived in the city for more than 6 months.

Division of Children and Youth Welfare, Department of Social Welfare:

a 1999 (02-2720-8889 for out-of-city calls) ext. 6972-4

|f the applicant has already contacted our department or an agency commissioned by our
department, the application shall be submitted by the contacted unit.
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Targets

* Household
Registration
Regulations

* Contact

Targets

* Household
|Registration
¥ Regulations

* Contact

.
.
.
.
.
.
.
H

Children and youth of mid-low income families in Taipei City under the age of 18

Must be domiciled in Taipei City.

Social Affairs Section of the district office where the household is registered.

1.The average family income per capita per month is below the minimum living standard.

2.The average savings per capita (including stocks, investments, and deposits) does not exceed
NT$150,000.

3.The total value of lands and houses owned by the family does not exceed NT$6.55 million

Assistances include the following: family living assistance, NHI and partial payment subsidly,
medical subsidy, money for nutritional products, childbirth subsidy, child daycare subsidy,
education subsidy, school transit subsidy, and tuition reduction/exemption.

Must have the household registered in Taipei City, must actually reside in the city and must
have lived in the country for more than 183 days in the past year.

Social Affairs Section of the district office where the household is registered
Division of Social Assistance,
Department of Social Welfare: @ 1999 (02-2720-8889 for out-of-city calls) ext. 1609-13

Care Now Emergency Relief

Targets

* Household
|Registration
lRegulations

* Contact

Persons who have fallen into hardship as result of illness or injury, unemployment, death
or disappearance of a family member, or other incidents and who are unable to obtain any
relief or insurance payout can apply for emergency relief for incidents occurred in the
past 3 months. For any particular incident, a single application is allowed. However, if
a person’ s life remains in hardship after receiving the emergency relief, he/she can be
granted the assistance for the second time once being verified to be in need following a
visit and evaluation.

Must actually reside in Taipei City and must be a R.O.C. citizen or an ARC holder.

Social Affairs Section of the district office where the household is registered
Division of Social Assistance, Department of Social Welfare:
a 1999 (02-2720-8889 for out-of-city calls) ext. 6962




)‘:“"J Child Care Subsicy for Children in Disacvantagec Families
Children who are 12 years old or younger and whose households are registered in Taipei

- City and meet one of the following conditions:
largets 1. Living in a low-income household acknowledged by the city government.

2. Preschoolers put in foster families by the department.

3. Being put in the orphanage by the department.

4. Children of families in crisis.

5. Children under the age of 6 coming from families in special circumstances.

6. Children assessed by the department to be in need of emergency resettlement (i.e.
children under improper care who are assessed to require immediate resettlement by the
department.)

k Contact Division of Welfare Services for Women and Child Care Centers,
Department of Social Welfare @ 1999 (02-2720-8889 for out-of-city calls) ext. 1624-25

J Tuition Subsicly for Chilcren of Age 5

1.Children age 5 attending kindergartens (the period between September 2 of current year and
Tcu'q ots September 1 of next year)

2.Being a R.O.C. national

3.Attending a public or private kindergarten that meets the provisions of the Regulations

Governing Subsidies for Children Attending Kindergartens

%k C Preschool Education Division, Department of Education:
ontact .
a 1999 (02-2720-8889 for out-of-city calls) ext. 1088

Temporary Chilc Care Assistance
J (incluclinq institutes, babysitters, anc temporary at-home care |>rc»viclers)

1. Low-income household.

2. One of the parents is an aboriginal.

3. Either the father or the mother has moderate (or worse) physical or mental disabilities.

4. A sibling of the child who lives in the same household is a holder of the Physical and
Mental Disability ID or a proof of being developmentally delayed.

5. Single-parent family.

6. Multiple births.

7. Either one of the parents has become unemployed involuntarily and needs to look for a
new job.

8. Anyone who does not meet the above criteria but is assessed to be in need of temporary
child care by the department’ s welfare service centers, women service centers, single-
parent service centers and so on and has the approval of the department.

Targets

Division of Welfare Services for Women and Child Care Centers, Department of Social
Welfare: § 1999 (02-2720-8889 for out-of-city calls) ext. 1973

Taipei City Child-Care Resource Center:Q 2748-6008

www.kids.taipei.gov.tw

Any undertaking unit of the Community Babysitter Support and Supervision Network (please
refer to the phone numbers for “Community Babysitter Support and Supervision Network” ).
Temporary child-care assistance is limited to 40 hours per month. Could be extended to 80

* Contact
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* Contact
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Both parents (guardians) are or the single parent is employed, or one of the parents is
employed and the other one is moderately/severely handicapped, currently performing the
mandatory military service or currently serving a prison term or under a rehabilitative
measure that is longer than 1 year, and as a result, are unable to take care of the less-than-
2-year-old child at home on their own, needing to make use of the Community Babysitter
Support and Supervision Network or a babysitter from a child care center. Must also meet
the following conditions:

1.0rdinary family: A monthly subsidy of NT$2,000-3,000 per child is granted to a family
that the sum of all income by both parents/guardians (or the single parent) for the past
year, as approved by the taxation authority, is under the threshold for tax declaration or
is taxable at an income tax rate under 20%.

2.Disadvantaged family: A monthly subsidy of NT$3,000-5,000 per child is granted to mid-
low income families, low-income families, families with a developmentally-delayed or
handicapped child under the age of 2, families in special circumstances, and high risk
families.

1.The body of the Community Babysitter Support and Supervision Network that the babysitter
is associated with or the child care institute that the young child is sent to

2..Division of Welfare Services for Women and Child Care Centers, DOSW:

€ 1999 (02-2720-8889 for out-of-city calls) ext. 1624-25

IPartial Chilc Care Subsicly for Families with More than 2 Chilcren

* Contact

%"

Targets

* Contact

.
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.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
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A child under the age of 2 with two or more siblings registered to the same mother or father
who is in need of care by a nanny associated with the Community Babysitter Support and
Supervision Network or a legally-registered day care center and who must also meet the
following conditions:

1.0rdinary family: A monthly subsidy of NT$2,000-3,000 per child is granted.

2.Disadvantaged family: A monthly subsidy of NT$3,000-5,000 per child is granted to mid-
low income families, low-income families, families with a developmentally-delayed or
handicapped child under the age of 2, families in special circumstances, and high risk
families.

1.The body of the Community Babysitter Support and Supervision Network that the babysitter
is associated with or the day care institute that the young child is sent to

2. Division of Welfare Services for Women and Child Care Centers, DOSW:

@ 1999 (02-2720-8889 for out-of-city calls) ext. 1624-25

L £ J RBaby-sitter Services
S

By working with private organizations, we have created the Community Babysitter Support and
Supervision Network to provide local baby-sitter resources in neighboring communities for
parents, and there are dedicated undertaking bodies that regularly visit and inspect, as well as
guiding, the baby-sitters in order to ensure the quality of baby-sitting.

Neihu Community Babysitter Support and Supervision Network: @ 2351-6948

Shilin Community Babysitter Support and Supervision Network: @ 8861-2525

Daan and Wenshan Community Babysitter Support and Supervision Network: § 8369-5686
Xinyi Community Babysitter Support and Supervision Network: § 2726-2735 & 2726-0680
Datong and Beitou Community Babysitter Support and Supervision Network: @ 2821-1271
Songshan and Nangang Community Babysitter Support and Supervision Network: § 2785-3931
Wanhua Community Babysitter Support and Supervision Network: § 2303-8678

Zhongzheng Community Babysitter Support and Supervision Network: @ 2332-6131
Zhongshan Community Babysitter Support and Supervision Network: @ 2599-2029

Introcuction to the Welfare for Taipei City New Immigrant Families
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» &%) Child Welfare Services

70 %8

Targets

* Contact

sssecsssssesss s

Children of disadvantaged families in Zhongzheng and Wanhua districts

1. Wanhua Children Welfare Service Center: § 2332-0710
2. Fu-an Children Welfare Service Center: § 2339-1305
3. Taipei City Child-Care Resource Center: § 2748-6008

t & Chilclcare Allowance

5

Targets

* Contact

An applicant (the parent, guardian or actual care provider of a child) who meets the following
provisions may apply at the Social Affairs Section of the district office where the child s
household is registered, and a monthly allowance of NT$2,500 per child is granted if
approved:

1. Caring for a child under the age of 5

2. The child and the applicant must be domiciled in Taipei City and must have actually lived
in the city for over a year.

3. The total income of the applicant for the past year is found to have not reached the filing
threshold by the taxation authority or whose income tax is calculated using a rate lower
than 20%. The same applies when the applicant is declared as the dependent of a taxpayer
who meets the above scenarios.

4. The child has not been placed and settled on governmental fund.

5. The child has not been a recipient of the livelihood subsidy for low-income households, the
livelihood subsidy for children/youth of families in crisis, or any other livelihood subsidies
and allowances.

Being domiciled in Taipei City for over a year, as prescribed by Item 2 of the above paragraph,
refers to an uninterrupted period longer than a year going back from the date of application.

A child who meets one of the following conditions shall be exempt from the household
registration and residence restriction prescribed in Item 2 of the 1st paragraph:

1.The child is under the age of 1, has his/her birth and initial household registered in Taipei
City and has no record of emigration with his/her household registration.

2.The adoption of the child was registered less than a year ago, and there is no record of
emigration following his/her household registration in Taipei City.

A child shall be exempt from the household registration and residence restriction prescribed in
Item 2 of the 1st paragraph if one of the child s parents is a national without household
registration, a Mainland Chinese resident or a foreigner.

1. Application processing unit: Social Affairs Section of the
district office where a child s household is registered

2. Division of Welfare Services for Women and

Child Care Centers, DOSW:

& 1999 (02-2720-8889 for out-of-city calls)

ext. 1624-25




Targets

* Contact

(3

Targets

* Contact
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A.There is no household registration restriction for this particular allowance; however, the

following conditions must be met.

1.Caring for a child under the age of 2

2.At least one of the child s parents (guardians) is unable to work because of the need to
take care of the child.

3.The family has been acknowledged as a low-income or mid-low income household by the
special municipal government or the county/city government in accordance with the Social
Assistance Act or the total income of the parents (guardians) is below the tax filing
threshold approved by the taxation authority or whose income tax is calculated using a rate
lower than 20% for the year designated by the central competent authority.

4.The child has not been placed and settled on governmental fund.

5.The family is not currently receiving the unpaid parental leave allowance or the baby-sitting
subsidy in taking care of the child.

B.An unemployed applicant, as prescribed by Item 2 of the previous paragraph, shall meet
the following provisions, but the application by an unemployed applicant, under special
circumstances, shall be examined by the special municipal or county/city government with
supporting documents presented by the applicant:

Not participating in the labor insurance

2.The sum of all salaries and wages and income from professional practices (except for
author’ s remunerations) for the year designated by the central competent authority, as
approved by the taxation agency, is less than the amount equal to 12 times the year s
minimum monthly wage.

Note: “Childcare Allowance for Unemployed Parents” and “Taipei City Childcare
Allowance” belong to the same category of subsidies. An applicant who meets the criteria
for both allowances may only apply for the more favorable one of the two.

1. Application processing unit: Social Affairs Section of the district office where a child
household is registered

2. Supervising unit: Division of Welfare Services for Women and Child Care Centers, DOSW:
Q 1999 (02-2720-8889 for out-of-city calls) ext. 1624-25

} Have a Care-free IPregnancy Program = Tuition Subsicy for 5-Year-Old Children
(Preschool Ecucation Division, Department of Education)

From Sept. 2 of the respective year to Sept. 1 of the following year, children over the age of
5 but under the age of 6 who meet one of the following conditions:

1.The child has his/her household registered in Taipei City and attends one of the city s
registered child care institute as an enrollee within the ratified quota.

2.The child attends a registered child care institute outside of the city as an enrollee within
the ratified quota who has been domiciled in the city, along with his/her parent(s) or
guardian, under the same household for more than 6 months prior to Aug. 1 for the first
semester and Feb. 1 for the second semester and continues so until the end of the semester.

Preschool Education Division, Department of Education:
4 1999 (02-2720-8889 for out-of-city calls) ext. 6387
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Priority Kindergarten Acdmission for Chilcren of New Immigrants

(Preschool Education Division, Department of Education)

-_— A child over the age of 5 whose father or mother was originally a foreign citizen
T argets & ginatlty gn ctiz

Contact Kindergartens located within the school district

Eclucation Subsicly for Parents of Physically/Mentally Disabled Chilcren

(Special Ecucation Division, Department of Education)

Must concurrently meet the following conditions:
- 1.The child must be over age 2 but under age 6.
| argets 2.The child must be domiciled in Taipei City under the same household as one of his/her
parents or his/her legal guardian and must have lived in the city for over a year (as noted on
the Household Registration Certificate).
3.The child is a holder of the Physical and Mental Disability ID, the Catastrophic |lIness
Certificate issued by the Bureau of National Health Insurance or the certificate of diagnosis
or assessment report by one of Taipei City’ s early intervention medical institutes that
shows the child has been evaluated as  “developmentally delayed” .
4.The child must be verified as a special education student by the Committee Responsible for
|dentification and Placement of Gifted and Learning Disabled Students and has studied in a
registered private kindergarten for over a semester. An education subsidy of NT$5,000 per
semester is granted.

* Contact Special Education Division, Department of Education: € 1999 (02-2720-8889 for out-of-city
calls) ext. 6347
Wenshan School of Special Education, Taipei City (South District Special Education Resource
Center): @ 02-8661-5183 ext. 706 or 717

Pre-Acmission Identification anc Placement of Pre-School Giftecd ancl Learning

Disablec Children (Special Ecucation Division, Department of Ecducation)

Must concurrently meet the following conditions:
1.The child must be over age 2 but under age 6.

Tc“.qe.'_.s 2.The child must actually live and be domiciled in Taipei City or must be a foreign national/
overseas Chinese residing in the city (passport and Alien Resident Certificate need to be
shown).

3.The child is a holder of the Physical and Mental Disability ID, the Catastrophic |lIness
Certificate issued by the Bureau of National Health Insurance or the certificate of diagnosis
or assessment report by one of Taipei City s early intervention medical institutes that
shows the child has been evaluated as  “developmentally delayed” .

4.A child who has been verified as a special education student by the Committee Responsible
for Identification and Placement of Gifted and Learning Disabled Students can have priority
admission into the city’ s public kindergarten to get special education services.

X Contact Special Education Division, Department of Education: § 1999 (02-2720-8889 for out-of-city
calls) ext. 6347
Special Education Division, Department of Education:
Wenshan School of Special Education, Taipei City (South District Special Education Resource
Center): § 02-8661-5183 ext. 706 or 708

) After-school Care of Children(after-school program and companionship) (Primary

Eclucation Division, Department of Education)

Students from low-income households, students with disabilities, students in special
circumstances, and students who qualify for the Safe Schooling and Tutoring Program
of the Department of Education are fully subsidized by the Department of Education to
participate in the after-school care classes for free.

Targets

* Contact Primary Education Division, Department of Education, Taipei City Government: @ 2725-6371

sseesessessens e
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Case Assistance & Consultation Services

\Q) Case Guiclance for New Immigrant i—amilies

If you are facing hardship in life and require available social resources for assistance, we

Descrip‘tion have many professional personnel and organizations that can help you.

Women and Family Service Centers in Taipei City

Social Welfare Service Centers in Taipei City

Taipei City Service Station of National Immigration Agency
Information for Foreigners in Taiwan Hotline: § 0800-024-111

* Contact

Eden Social Welfare Foundation (serving foreign new immigrants): § 578-4515

Chinese Association for Relief and Ensuing Services (serving mainland Chinese new
immigrants):Q 2393-5943

Mainland Spouse Service Hotline, SEF: § 2718-9995

National Family Education Hotline, Taipei City Family Education Center: § (02) 412-8185

4 eseeseeseeseessesecs s s s ess st

\Q Consultation Services in Foreign Languages
A

When you are overwhelmed by problems such as adapting to the life in Taiwan, communicating
with your spouse, parenting and child-rearing, language learning, and household registration

Description issues, we have professional personnel to help you communicate.

Taipei New Immigration Women and Family Service Center: 25580133 (consultation in foreign
language: § 25580119)

Taipei City New Immigrants’ Hall (Nangang District: 27884911, Wanhua District: § 2370-
1046)

Information for Foreigners in Taiwan Hotline: § 0800-024-111

Eden Social Welfare Foundation: § 2577-7663

Foreign Workers Consultation Service Center, Department of Labor, TCG: § 2550-2151

* Contact

:
:
:
:
:
:
:
:
:

\w .1) Legal Consultation Services

Please contact related departments if you have any legal questions concerning issues such as

Description divorce, child custody, and residence status in Taiwan.

Taipei New Immigration Women and Family Service Center: § 2558-0133 (Please book an
appointment in advance if interpretation service is needed.)

Legal Consultation Service Counter, TCG: g 2725-6168 )

SEF Legal Consultation Hotline: @ 2533-5995

Legal Aid Foundation: § 6632-8282

Law and regulation consultation services provided by NIA' s Taipei City Service Station
for inquiries on temporary stay, residence and permanent residence in Taiwan - law and
regulation consultation hotlines for new immigrants: @ 2388-9393 (foreign spouses) and
g 2389-9983 (mainland Chinese spouses)

Information for Foreigners in Taiwan Hotline: § 0800-024-111

* Contact

4e e e e s s e s s s e ess s s e s s e ss s e ss s
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* Contact

* Contact

Introcduction

If you have fallen victim to domestic violence, please immediately dial 110 to call the
police or the 113 protection hotline for your own safety. In addition, you can also call the
Foreign Spouses Consultation Hotline for assistance, which provides care, guidance and
consultation services in different languages at different time-slots to help you with issues
related to life adaptation, education and culture, employment, medical and health care,

personal safety, child s education, legal residence in Taiwan, and laws and regulations.

(1) Information for Foreigners in Taiwan Hotline: @ 0800-024-111
1.24/7/365 services in Mandarin, English, and Japanese
2.Services in Vietnamese: 9:00 am-17:00 pm, Mon.-Fri. (except for public holidays and
other rest days)
3.Services in Indonesian, Thai, and Cambodian: 13:00 pm-17:00 pm, Mon.-Fri. (except for
public holidays and other rest days)

(2) § 113 Protection Hotline: (24-hour service)

|f someone demonstrates a physical behavior that is of prejudice or harassment nature against
you, demands sex in exchange for something, or expresses any words or attitude that is
humiliating, belittling, or hostile to you, please call the following number to let a professional
staff help you.

Telephone number for consultation on sexual harassment:
Q 1999 (02-2720-8889 for out-of-city calls) ext. 3365 or 4553

to the Welfare for Taipei City New Immigrant Families



Description

* Contact

Employment counseling and vocational training are provided for new immigrants, and
employment promotion is reinforced.

New immigrants needing to make employment-related inquiries should contact the following
Consultation Hotline for Foreign Spouses § 2594-2277 ext. 712

Consultation Hotline for Mainland Chinese Spouses § 2594-2277 ext. 781

Vocational Training Consultation for New Immigrants § 2872-1940

ife Aclaptation ancd Chinese Learning

Description

* Contact

Related courses are held by community colleges and private organizations, including
beginner s language, genetic health, welfare introduction and couple communication courses.

Taipei City New Immigrants’ Hall (Nangang District: 27884911, Wanhua District:

@ 2370-1046)

The Pear! S. Buck Foundation, Taipei, Taiwan § 2504-8088

Continuing Education Division, Department of Education (community colleges):@q 2720-8889
ext. 1216

Primary Education Division, Department of Education (elementary school affiliated
supplementary schools): § 2725-6373

Secondary Education Division, Department of Education (junior high school affiliated
supplementary schools) @ 2725-6365

Early Intervention Services for Chilcren

Description

* Contact

If you discover your child to be different from other children of the same age in speech,
behavior, or learning prior to starting elementary school, you are suggested to take your child
to a hospital for examinations or to directly contact the Early Intervention Reporting and
Referral Center for Developmentally-Delayed Children under the Department of Social Welfare,
Taipei City Government.

Early Intervention Reporting & Referral Center for Developmentally-Delayed Children,
Department of Social Welfare, Taipei City Government: § 2756-8852




1.Information related to genetic health and events organized by new immigrant support
Descrip‘tion groups are provided through the mailing of the multilingual genetic health handbook for
newlyweds and the conducting of home visits to new immigrant families that got married
or gave birth recently.
2.In regard to pregnancy cases, related measures are provided, such as prenatal examination
subsidies and health education during pregnancy.
3.Interpretation and consultation services are provided at the new immigrant healthcare
consultation stations of the 12 district health centers to care for the well-being of new

immigrants.

* ¢ 12 District Health Centers :
Contact Songshan District: § 2767-1757 Xinyi District: § 2723-4598

Daan District: § 2733-5831 Zhongshan District: § 2501-4616
Zhongzheng District: § 2321-5158 Datong District: § 2585-3227
Wanhua District: § 2303-3092 Wenshan District: § 2234-3501
Nangang District: § 2782-5220 Neihu District: @ 2791-1162
Shilin District: § 2881-3039 Beitou District: § 2826-1026

Department of Health, TCG: § 02-2729-5442

@ 1999 (02-2720-8889 for out-of-city calls) ext. 1834

Established in 2007, the Multicultural Information Center of Taipei Public Library holds

. . a collection of books, journals, articles and audiovisual materials in 8 languages, meeting
Description ) e o o .

the reading needs of new immigrants and foreign visitors in Taiwan, providing rich reading

and learning resources and irregularly conducting related workshops and cultural promotion

activities to help new immigrants adapt to their new lives in Taiwan.

Multicultural Information Center of Taipei Public Library

Q 2755-2823 ext. 2900

Address : 9F, No. 125, Sec. 2, Jianguo S. Rd., Daan Dist., Taipei City
E-mail: mic@email.tpml.edu.tw

* Contact

Website: http://www.tpml.edu.tw

Marriage Eclucation & Family Learning Courses

To enhance family relationships and functions, a variety of courses are held and phone

. . consultations for family education are provided.

Description : ) . )
1.Course discounts for newlywed couples who have applied for the Taipei Happy Family Card

2.Monthly free lectures

3.Intimate relationship workshops

4.Courses on running and managing a family

Taipei City Family Education Center § 2541-9690 ext. 20
Website: http://www.family.taipei.gov.tw/

* Contact

e e s s cccsesscssscsssssseese e
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Appendix

List of Women and i—amily Service Centers in Taipei City

New Immigration Women anc Family Service Center

Taipei Songce Women ancl iFamily Service Center

Taipei Beitou Women ancl iFamily Service Center

West District Service Center for Single-Parent iFamilies

’ — - -
Wanhua Women s and i—Family Service Center

- ’ — - -
Neihu Women s and imamily Service Center

East District Service Center for Single-Parent Families

Wenshan Women and Family Service Center

, — . .
Daan Women s and imamily Service Center

- , — - 3
Dazhi Women s and FFamily Service Center

Wormen s Center, DOS\W, TCG

Introcuction to the Welfare for Taipei City New Immigrant F
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\/ List of Social Welfare Service Centers in Taipei City

Shilin Social Welfare Service Center

Datong Social Welfare Service Center

Daan Social Welfare Service Center

Zhongshan Social Welfare Service Center

Zhongzheng Social Welfare Service Center

Neilhu Social Welfare Service Center

Wenshan Social Welfare Service Center

Reitou Social Welfare Service Center

Songshan Social Welfare Service Center

Xinyi Social Welfare Service Center

Nangang Social Welfare Service Center

Wanhua Social Welfare Service Center

g @ Introcuction to the Welfare for Taipei City New Immigrant Families



\ List of Household [Registration Offices in Taipei City

District Householc

S on CJ S |‘)C‘| g Registration Office

District Householcl
Registration Office

District Household
Registration Office

District Householcl

2'1 oNgs |~.C| D Registration Office

District Householcl

ZI-’ o r’qzl-)er,q Registration Office

District Householcl

D('J".'C) I‘TCJ Registration Office

District Householcl

Wanhua rRareetion ofice

District Householcl

we ns l-’ (e])p] Registration Office

District Household

'QC“"CJC“-)CJ Registration Office

District Household

I“e | |1u Registration Office
- - District Householdl
SI-) I l-’ I 1" Registration Office
. District Householcl
De | 'f.'C)U Registration Office
Taipei City
New Immigrants' Hall (Nangang)

Taipei City
New Immigrants' Hall (Wanhua)




List of District Offices of Taipei City

Songshan District Office

Xinyi District Office

Daan District Office

Zhongshan District Office

Zhongzheng District Office

Datong District Office

Wanhua District Office

Wenshan District Office

Nangang District Office

Neilhu District Office

Shilin District Office

Reitou District Office




‘{@%@j List of Departments That Process Exit/[Entry [Related Documents

|Responsilble
Deparntment,

Foreign Affairs Division, Providing consultations on police/criminal G 2381-7494
Taipei City Police Department records and other related documentations

Visa Inquiry G 2343-2885 . 2895 . 2900

Hotline

Process needed documentations

PO § 2343-2913 . 2914 . 2915

‘@J/ List of Parent—Child Centers in Taipei City

131 Fun Parent-Child Center

Datong Parent-Child Center

Zhongshan Parent-Child Center

Songshan Parent-Child Center

Beitou Parent-Child Center

Wenshan Parent-Child Center

Taipei City Parent-Child Centers &
Friendly Childcare Centers




