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1. Introduction

In the last few years, due to the increasing of Taiwanese gross national
product continually and the plentiful result of technical development, not only
promotes the level of public living, but also enhance the mean lifetime gradually.
Therefore, Taiwan will face the aging of population and forthcoming of elderly
society. Accordingly, people make much of attention in fitness or keep in good
health more and more. Since 1990, the sport healthy fitness club started to grow
profusely and quickly. Meanwhile, the number of membership grew up by
several times continually. Although the business chances were without limit, the
problems regarding shutdown of sports club without advance warning and
continuous disputes of sports club in northern area were emerging. So far,
however, there is not a unified managerial unit for sport healthy fitness clubs.

Because there are not specific laws and regulations to prescribe and
manager the sport healthy fitness clubs, it makes the non-understanding of the
conditions and processes of establishing clubs for many businessmen. Hence,
Taipei city, having the most clubs and being the model city in Taiwan, should
accelerate to draft a set of management rules for Taipei sport healthy fitness
clubs. Once having a set of unified managerial rule, not only has the law origin
of authorities settling, establishing, and relevant managerial rules, but also gives

the consumers the right of guarantee.
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2. Research Method

The purpose of this study was to draft a set of management rules for Taipei
sport healthy fitness clubs. Therefore, the research tool of this study was the
researcher-designed questionnaire to investigate the current situation of every
sport healthy fitness clubs in Taipei city, such as business type, the management
of safety and hygiene, the consuming characteristics, the protection of consumer
rights, the current problems and solutions, the condition of live environment and
facilities, the type of injury and accident. The content analysis was used to
analyze the controversy of consumer pleading and the literature of managerial
rules in other countries. Moreover, this study also used the in-depth investigation
which aimed the Taipei city government, the administrators of sport healthy

fitness clubs, and the participants to plan the provisions.

3. Important findings
The current results of this study were as followed:
(1) Had completed the literature collection of relevant managerial rules in
North America.
(2) Had held the first symposium of specialists and scholars.
(3) Had completed the case study of consumer.
(4) Had finished the questionnaire investigation.

(5) Had designed the draft.

4. Main suggestions: there are five main suggestions to propose.
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- EREF-IH

A FIL o X b LB AR e L AT ] A E R

+ % % % ' South Carolina Code of Laws % &

TR L1

”’TT—I' °

R ER SRR Y

CEEHEARR G G B

THEIE > 4oT £ 2-3-1

231 EFRsFRAHpVEEL XM AET L

EAR LR KR F\’gréﬁ A R
SRR [pFE g BED

IES - RV FERR,ALES SECTION44-79-20.
Title 44 — Health 1 Definitions.

-CHAPTER79:PH
YS

ICAL FITNESS
SERVICES ACT
(2006)

(1) " & pRar"

@)% =" F4 4R
(8)"1 &

(4”1 & epRz"

(5) "Center ¢ ="

(6) “Outlet 4 31

(7) “Administrator § JZE A8 +”

= ~ B * 5 B E 5 (Credit
Contracts) & REE
ad B TF - L4 200 £
PENRESH IR

N

;uE\}f?F"
s s
T_o

b.if % % F Eut AR B LY
-4 41(“CUSTOMER'S RIGHT
TO CANCE) -

C.H &I ZRNF g R &
.ﬁﬁ”ﬂ%*i*

SECTION 44-79-30.
Credit contract
requirements.
SECTION 44-79-50.
Unenforceability of
prohibited contractual
provisions

N F]h |-‘a’—‘£§‘j%]§]u b4

el

1\\

SECTION 44 -79- 60.
Permissible contractual
provisions

SECTION 44-79-80.
Financial responsibility
requirements;
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P’f' '—l)%@

certificates of authority.

- \]ﬁ’_ﬁ/]@ﬁaﬁaﬁ? ::‘iF;F' E‘g—?—\
»:Lr’%! _4_}_,%{;;17]4 7—“FJ9J15'L'%{‘1£?‘;§L
FJQ

SECTION 44-79-80.
Financial responsibility
requirements;
certificates of authority.

I~REF5 SECTION 44-79-100.

amtd e R 2 7 @58 | Advertising disclosure

Ve snAEATE SR requi_rgments;

VLR Y TR providing of other
DA AR information upon

CiEP A T § AFHT request.

&R AT EEHAM 2

_g ;;f‘J;IL 'E.'; ’ A /F‘ f“:L T\?i:.gﬂ; ’ é‘]

R AN ) izz» L3

i

=~ B SECTION 44-79-120.

FRY A AL P ikl

FECE T R L A
Piage: “éé%? [N o SFV R o 3@
4. chaptrdd & & @ #73% NN E 3 >
JB 4 #1500 %~ 55000 %
AT EI e N 3 E T

-

Violations and penalties

Rk
Title 39 - Trade
andCommerce
-CHAPTER 5:

UNFAIR TRADE
PRACTICES
(2005)

B AT Eas £

™

A
2T s

(@ FrFid @3 o
R L ERE G AR
R S E

(b) & i i ¥5 Federal Trade
Commission and the Federal
Courts to Section 5(a) (1) of the
Federal Trade Commission Act
(15 US.C.45(R)(1) & iz 37 -

SECTION
39-5-20.Unfair methods
of competition and
unfair or deceptive acts
or practices unlawful;
application of
interpretations of Federal
act.
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TITLE 77: (EETERSEE RSN -1 )
PUBLICHEALTH | ;g # - Bagiy 5 #Y
CHAPTER I i;_ BT T E

/{;l_\"/\
DEPARTMENT L
-, B2 2 ,
OF PUBLIC A ”H‘ PRI e

HEALTH FEMIITE; PITE
maxfEd fTHNP L & gt%g?%; 3'2&?‘\2—’5}5’1 1 ﬁ’ﬂf
goRraRE 257 | LIEF A4 MY A FEX
CUMERRATERE | g mEpskiSFARE

B4 I*Mv'%ﬁii— -
IJJ:/ Fit ’?ﬁ#ﬁ?;’{lﬁ ; E\:'jﬁl.{lv
Bz php W pEsn g
P %E’ﬁﬂ\i AR 2 &
”f‘"ﬁ' Tl Ao 5 eni@ g Sec.10
(2)3 #Pﬁ Vs B’.‘ EF PRI AR Sec. 15
ER T
©)): ﬁﬂ?*’ P EEIp BT
# 3 yg ® : Automated External
Defibrillator » AED =iz ¥
(A" e oo W 4R e R Sec. 30,
AED # i i * Sec. 35.
()3 %t &4 o
O > o 5T FHA
Ze~ 4 %+ 2000~1500 & & 2 @ en | sec.50
(NPl s 5 F ﬁ TR R AR

Sec. 20.

WA & ($MA/ME%) d zva e | Public Law 101-336
(Americans with | & » & ¥ ;ILU% CAE S R
Disabilities Act, SR FCRRIE R TGS
ADA,1992) 1;.&%; N ;kj: ,L N 4. Spii\“’( Bl
»)JR ECIRIE I ;L*:gi;f;au b4
T, B | hedz e > AR
,j‘ “Jﬁi’f’lfg duo r R R 3R T
I;f LPRIFE A F A w,ﬁz 7y
B B

(% 3 #32 p The South Carolina Legislative Council is offering access to the

South Carolina Code of Laws 2006 regular session and Encyclopedia of American

Industries, 4th edition, published by Thomson Gale. )
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ERLR N A 5 PR R Ty

P8 BNRLEIRTENENZFH

- RV EERFF—d (B (Western Australian) + % 5 b
ERASEAELYAE) R F 2% 0 2+ Fair Trading
(Fitness Industry Code of Practice) Regulations 2004 » &/ . p % 1 &

i g ¥ (fitnessindustry ) ehf7 2 {538 o 5 iF 570 2 4

-

|
cd
*é,‘;‘:
=

BF A e AT R LRI g sz»f,hi),@dﬂz SEIN
(=) ZFHEFFF ¢ 1January 2005.
(ZH)RFHE= 7 ﬁ frf]hi %2 2% * ( Department of Consumer
and Employment Protection, DOCEP )
(Z) $2E = : 2% %24 R ¢ (the Commissioner for Fair
Trading ) °

GRS EENFIEEREF T B e (drd 2-4-1 977 )0 A

(- ) Division 1 — Introduction 3! %

( = ) Division 2 — General Rules of Conduct — 4% 2%
( = ) Division 3 — Disclosure = B 3t 4, &

(2 ) Division 4 — Membership Agreements ¢ f & %

( 7 ) Division 5 — Complaint Handling Procedures 47 73 zJ2
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* JRAF

£2-4-1 B (7R %) P EApMZREE L
PEE A i xR e
(,f_) MER A Tk
Fair Trading BIEE Rehp e ik §_a JRBE % | section 44 of the Fair Trading
regulations 2004 P R 38 S RN Act 1987;
Digvision 1 Zi;}i FIRARR B T R § h section 75 of the Fair Trading
e Act 1987;
section 77 of the Fair Trading
Act 1987.
Fair Trading B BERFERE S THRE
regulations 2004 | %~ f 1 CERM R B
Division 2 8 EAT o
1.Claiming membership or
endorsement ¢ A 1&{
2.Qualifications and employment
of staff * § % 2
3.High-pressure selling
techniques, harassment or
unconscionable conduc F /& &
&l #:ﬁtr R T:{ 7 &1
7 ; F‘
4.Soliciting through false or
misleading advertisements or
representations # § g £ £
BT s
5.Confidentiality % % 4
6.Free or discounted services #.
'?Z £ ’%‘ Fr 37 PR TR
Fair Trading Bl PR AR T AT SR 2 s Fhon
regulations 2004 | # % 57
Division 3
Fair Trading ¢ B tnik? ST P RO LK D
regulations 2004 mE]'J e RAEFIEHEAE T
Division 4 H¥(ER)ENHILH
Fair Trading r?,g *“ g ¥ SASE R P > %
regulations 2004 | 3 Tl §ERAE P L AT
Division 5 P ST Wﬁﬁowmmnw+%%
m?i;ré' # AL G o =gl
B /}J L
(*# 7 %12 p Western Australian Government Gazette » 2004 No. 147  Fair

Trading (findess industry code of operactice) Regulations 2004 )
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A e E Ry 2 LBy

Fré b FRLEIRTELE N FH

LT RLEAMERLIEZ AR A - SFEE T -

B 5o o 4o™ £2-5-1 £2-5-2~ £2-5-3%771 o

—i

#2-5-1 =@ il EAphEi2R-5F £ (Commercial law)

R

Employment Relations
Act 2000 (ERA)

Health and Safety in Employment Act
1992 (HSE)

Accident Rehabilitation and Compensation
Insurance Act 1992 and amendments (ARCI)

Human
Rights Act 1993 (HRA)

Fair Trading Act 1986 (FTA)

Consumer Guarantees Act 1993 (CGA)

Privacy Act 1993(PA)

Education (Early Childhood Centres) Regulations
1998 (ER)

Building Act 1991 (BA).

#2-5-2 =0 faEd FApMER-wwix (Framework law )

R

Unit 8554:
Describe elements and remedies for breach of a contrac

Unit8557:
Seek changes to an individual employment agreement with an employer.

Unit 497:
Protect health and safety in the workplace
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* JRAF

#2-5-3 lod ikl EipREAE Z0BER - ﬁz\

%% Ll

element 1: Link Centres, State agencies, Local Government

MTEAMON BV 4B A | agencies, lawyers, consultants, training providers,

B it libraries.

element 2: Range: HSE, ARCI, ER, BA.

I R RN e A ER Y
WE AL TR LR
AR FEEINRET SIPRIL S
NF G OEER A E SRR A 4T
YRR A e T8 R

element 3 Range: FTA, CGA.

742 i B PRAR L i ENE N - e RER N S R £
f“%s-a%’uﬂ PF iR R ek R E T RGRE
Ro AH AP E BT

element 4 1LEv7 29873 3@

R g

2. £ X8 % > ¢ 7z landlords, tenants,
clients, employees, contractors, suppliers (goods and
services),sponsors, funding organisations.

element 5
BB A g

WABARL ¢ 7

1. grounds - sex, marital status, religious
belief, ethical belief,race,
colour, ethnic or national origin,
disability, age, political
opinion,employment status, family
status, sexual orientation;

employment, education, access to
public places, provision of goods
and services, housing and
accommodation.

g % 5g Al ¥ 2 4% ERA legislation, ¢ 2 o

10 FAFFME -

2. areas -

element 6

Fapy e d

%’%i}%‘%ﬁz - ogh e L_i%‘%mvifj: #E [ e
(Range: legislation - BA, ER, local bylaws and

regulations as applicable;authorities - Territorial

Authorities (TAs), Building Industry Authority.)

7 kR - New Zealand Qualifications Authority 2003
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%£2-6-1 Hp ohiaE

L A E

BIp il EpM 2 R EEEE LR

TR

L E ik AW LA

RREF ¥

ERP e 3 R R FITE R P
I it

FR(aF BRy)
B R)
v f

FAME QLA B B g

FR(a+RBAH)
(5 )
o #- R E R

FR(e+ RBAy)
B (FR)

bd R
SR R Y R

A i
FRE LRI =N

FR(a+RBAH)
R (ER)
ad R

FR(aFRBAH)
R (aR)

FR(s+ Rk)
v - A

il

FR(s+ k)
B (aR)
ad R

FR(zF RERY)

79 4

L%‘ﬁéi AR Gt
@“4*§@/B%~$m§iw
® ! Automated External
Defibrillator » AED epe ¥
e irig #

251 4
~N F) “ﬁ ~N

EFR(sF RRy)

HE R BT

EICEE S XS

F o Lm kb

S SYH TR

fAzeng =

FW(s + BRy)
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e
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B %k

7~ 70 F

Rerk B
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EREETyay
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58 FRLCARELEAMNERLIEH

FrEEE A RBEROER S AB LI R P8l 118 A 3 e
Bé—SHERPEHARLPER - LARER LT AE

- S BEERERL FRAA A LFEET 2 s P
(- ) 1973 & 4g ;4 (PL93-112.The Rehabilitation Act of 1973)
1973 # ¥ * c4p 522 % (Rehabilitation Act) :i&7 & 1%
- EAER o THFE R DI R I EHNT &

PL e A AKT PR PR EE A Fhe

(RN FUPE/E

Pt
S
I
\m
5
&
Al
=k
P
¥
e
2
J
W
W3
=
=

ﬁ,-g‘dj%,% 'I‘:Zl_'_ ’ j/ IUF

e
A
ok
\\\Xr
g <
(i
'
"
=
ok
@
Nl
=
IRy
&

BBk dunE s T g - A hiER 2 Yoo
(=) 1997 =& B w|fw —*ﬂ‘ ¥rv 213+ % (PL105-17. Individuals
with Disabilities Education Act Amendments of 1997 ) > &

7

fit IDEA > - (Lo s S RAME 2 5T ik % 0
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1.35 % 245 g ac o

2. = B LI RS R A o

JEBEHHITHE Y (¢ 45k B RE BHAE
WenE e £ ) o IDEA + & fif i et F A

NIt ) N AT T LA

(=) 1990 # % I Iz ?Zz—‘ﬁ # % ( PL101-336.Americans with

Disabilities Act) (% KA Hz%) - f§j # ADA > £ £ W
% ¥ George Bush >+ 1990 # 7 # 26 p % F i i ch— 38 _
it TERZL (FAHUSC) ¥ 42 3% 12101 & 1 2
Higigar o v AARRA L TENZ R, o (FRARE

EY d w ML e /‘Lj{rjﬁﬁ‘—, Ca R IEN (2P

DPREALULIRTE) MR B FERHRGE (RO E R
HIRE) ME D EER - (FRAMER) et mips
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WA RN R AR v B - A HARARA L

g iz ko A B AT FEFTT P2 TR o 3%

v‘gi ’ /—:-Ll})ﬁ"’%l& ’ ;P_’-— _}_37_ _‘é:a[‘% o
(w ) 1998 &= B k™ 5. £ A 2 % v & 2 % (PL105-277.
Olympic and Amateur Sports Act in the Omnibus

Appropriations Bill ) » %2 e = > 8- H g B L
S IREH EH s g o blAoEE R
R ¢ (Committee on Sports for the Disabled, COSD ) #_% &
BHT LR € (USOC) thit 4 R 2 - » 37t %4 i
FELFF LG R NP CHRBREER ER blo 2R
B r#smp (US.A Deaf Sports Federation) ~ B" 4F 7%

B +£7 = (Special Olympics International ) ~ # B j * & #
¢ (United States Association of Blind Athletes) ~ % &

* Gom i@ 5 ¢ (Dwarf Athletic Association of America) ~
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